) CrediaBank

ENHMEPQZXH I'A THN EMEZEPIrAZIA AEAOMENQN MPOXQIMIKOY XAPAKTHPA
TQN METOXQN THX
CrediaBank Avwvupng Tpameikniig Etalpeiag

H CrediaBank Avwvuun Tpame{iky Etalpeia, n omoia €dpelel oto XaAdvdpy, emi tng
Newpopou Knooiag 260-262, (tnA. emkowvwviag 210-3669000) (epe€ng «Tpamedar),
utté TNV WWOTNTA NG WG uteubuvou eme€epyaciag, EVNUEPWVEL TA PUOIKA TTPOCWTTA
mou eival | ummpSav pétoxol tng Tpdmedag, TOUG VOMPIPOUG AVIUTPOOWITOUG KAl
EKTTPOCWTIOUG TWV METOXWV TNG, TOUG EVEXUPOUXOUG OAVELCTEG TWV HETOXWV TNG,
olovonmote £xel dikaiwpa PAPou Kal ev yével avtAel n/kal aokel dikawpata emi Twy
heToxwv tng Tpdmelag, TOUG EKTTIPOCWTIOUS TOUG, TOUG ACKOUVTES TO SiKaiwpa Yrigpou
EKTTPOCWTTWVTAG VOMUIKA TTPdowTTa KABwg Kal 600UG CUMMPETEXOUV HE OTToladNTTOTE
WOwdtnta ot MNevikég ZuveAeuoelg tng Tpamedag (epe€ng amd kowvou ol «kMEtoxoly Kal
€KaoToG €€ aUTwV o «METoxogy), OTL Ta TapaKdtw dedopéva toug, Ba cUAAeyoUvV Kal
Ba umofBAnBouv ot eme€epyacia amd tnv Tpdmela ) amd TPiToug, KAT EVIOAR Kal yla
Aoyaplacpd NG ouppwva pe tov Kavovioud (EE) 2016/679 tou Eupwrdikou
KowvoouAiou kat Tou ZupBouiiou tng 27™ Ampthiou 2016, tov N.4624/2019 kal ev yével Tnv

€KAoTotE WoyUouoa vopoBeoia mepl mpootaociag Sedopévwy TTPOCWTILKOU XAPAKTAPA.

1 Mowa mpoowmkda cag dedopéva cuAAéyoupue Kal amod mou;

a) Aebopéva TautoToinoAG OAG: OVOPATETTWVUPO, TTATPWVUNO, PnTpwvuuo, AAT n
looduvapo €yypawo, aplBuds @opoAoyikoU untpwou (ADOM), xwpda QOPOAOYIKNAG
KATOLKIaG, TUXOV EL8IKY (QOPOAOYIKI AVILHETWITION, €MAYYEAUQ, QUAO, UTTNKOOTNTA,
NUEPOMNVIA Kal TOTTOG YEVVNONG, K.AT.

B) Acbopéva emKkolvwviag oag: TAXUOPOMIKN KAl NAEKTPOVIKN Oleubuvon, aplouog
TNAE@YWVOU oTaBgpoU Kal KIVNTOU, K.ATL.

y) AplOuoG Kal otolxela peToxwv.



8) O kwbdikog aplBudg pepidag emevoutn oto Zuotnua Aulwy TitAwy (oto €€ng «X.A.T.»),
o Noyaplacpog Ay oto ZAT, o AplBuds Mntpwou Metdyou.

€) Ztowxela tpameikol Aoyaplacuou.

OT) IXETIKA HE TOUG £XOovTeS OlKalwpa Yrneou Kal aAvIUTPOOWTTIoOUG CUAAEyovTal
emmAéov, Oedopéva OXETIKA Pe TNV WBLOTNTA oag, Bdoel Tng omolag €xete dikaiwpa
PYrQou Kal OXETIKA ATTOOEIKTIKA £YYpa@a.

¢) Aedopéva mou cupmeptAapfavovtal oto MetoxoAdyLo, OTTwG NUEPOMNVia avayyeAioag
NG petaBifaong, nuepounvia cuppwvntikoU yetaBifaong, attia petaBiBaocng, Bdapn kat
KATAOXECELG, OTolxeia avtioupBailopévou kal oxéon petafiBdaloviog - amoKTwvid
(T.X. oTNV TTEPIMTTWON YOVIKAG TTAPOXN ) KANPOVOMIAG), OTOLXEID TUXOV CUYKUPIWY K.ATT,
n) Asbopéva rXou Kal EIKOVAG 0ag Ao TN CUPMPETOXN oag oTig Mevikég LuveAeUoelg (eite
ouppetexete dla {wong eite €€ amootdoswg) umod Tig mpolmoBécelg, mou opilel n
€KAoTOTE LoYUouoa vopobeaia.

n) Aedopéva ev yével aAAnAoypa@iag Kadl €MKOWWVIWY Kal dedouéva amd tuyov

£yypapa mou MPOoKOoMI(eTE.

Ta avwtépw Oebopéva curAéyovtal cite ameubeiag amd eo0dg, €ite amd Tpita
efouclodotnuéva amd ecdg mpodowta, €ite amd tnv etalpeia «Euronext Securities
Athens S.A.». L& nepimtwon mou mapéxete otnv Tpdmeda MPOoowTTKA dedouéva Tpitwy
TTPOCWITWY, TTPETTEL VA TOUG £XETE TTPONYOUNEVWG EVNUEPWOEL TTPOONKOVIWG (EVOEIKTIKA,
Kal OTToU aralteital, HECW TTAPATTOUTIAG KAl 0To Mapdv) Kal va €xete €§Ac@aAioeL tn
OXETIKN OUYKATABEeoN TOug, OTTOU TUXOV QUTH aralteital

Inuewwvetal 6Tl oto mAaiolo NG emeepyaciag Twv MPOCWTIKWY 0ag dedopévwy dev
AauBdvel xwpa autopatomoinuévn ANYnN Aamo@Acewy, cupteplAapfavopévng tng

KATAPTIONG TTPOWIA.

2. MNati cuAAéyel n Tpaneda ta dedopéva oag kat mwg ta emefepyaletay

Ta wg dvw mpoowtmikd oag dedopéva (KepdAalo 1) tiBevtal unmd emefepyacia yia ™
ouppdpewon NG Tpdmelag Pe TS UTTOXPEWOELS TTou emMPBAAAoval amd To eKACTOTE
loXUOV VOMIKO, KAVOVIOTIKO Kal €TOMTIKO TAdiclo, KaBwg Kal TIG ATTo@AOCELG
OTTOLWVONTIOTE dNUOCLWY apXwV N dikaotnplwy, 6Twg KAl yla TNV TPOAoTIon Twv

OIKALWHPATWY KAl EKTTANPWON TWV eVVOPWY CUP@ePOVIWY tng Tpdmelag, yia Toug



OKOTTOUG TTOU QVAYEPOVTAL KATWTEPW:

a) MNa tnv tautomoinon oag.

B) Na tnv emkowvwvia yadi cag.

y) lNa tov £éAgyxo tng duvatoTNTAg KAl TNG VOULMOTNTAG TG AOKNONG TWV SIKALWUATWY
oG WG Hetdxwv tng Tpamelag, oUupwva pe to N. 4548/2018 mepi avwvipwy
ETALPELWY, OTTWG EKACTOTE LoYUEL (ouppeToxXn otig Mevikég TuveAeUoelg tng Tpamedag
Kal doknon SlKAlwPATog Yrnou o autr, THENoN TPEAKTIKWY [evIKAG LuvéAeuong,
eyypawn oto BIBAI0 HETOXWY, K.ATTL).

0) Na TNV ekmAnpwon Twv urmoXpewoewyv tng Tpdmeldag amévavti cag, wg PETOXWV
auTNG (T.x. Stavopur), KataBoAn Yepiopatog).

(e) Na v TRPNoN Kkal daxeipion BiBAiou Metdxwy, clupwva pe TG TTPORAEYELS TNG
Keipyevng vopoBeaiag.

(o1) MNa tn dtevépyela e§wypnuatiotnplakwy PetaBLBAcewy YETOXWV.

(n) Ma tnv avtamoékplon tng Tpdmedag o attiuatd oag, tn dlekmepaiwon artnUdtwy
oag OTo TTAAioLo TTapeXOUEVWY UTTNpectwy amo tnv Tpdmnedla (m.x. ékdoon BeBawwoswy),
TNV TAPOXN ATAVIACEWV KAl OLEUKPLVICEWY €Tl CUYKEKPIPEVWY EPWTNUATWY N
artnudtwy oag mou ameubuvovtal mpog tnv Tpdmeda.

(6) TNV TNPNoN LotopikoU apxeiou Metdxwv tng Tpamelag.
3. Molol gival oL amodékteg twv dedopévwyv oag ;

Ta mpoowtikd cag dedopéva duvavtal va diafiBactolv ota kKAtwbL avagpepodueva
mPoowWTIAL:

a) Itn dioiknon tng Tpdmelag r/kal otoug utdAAnAoug tng Tpdamelag ol ormoiol gival
apPOdLOoL YA TNV TAUTOTOINOT OAG KAl TOV £AEYX0 TNG VOMLHOTNTAS TNG AoKNOoNG Twv
SIKALWHATWY 0aG WG HeTOXwV NG Tpdmedag.

B) e diknyodpoug, SIKNYOPIKES eTAlPEieg, SIKAOTIKOUG EMPEANTEG, EUTTELPOYVWUOVEG,
TTPAYHOATOYVWHOVEG, OLATMOTEUHEVOUS OIAECOAABNTES, OIKAOTIKESG KAL EIOAYYEAIKEG QPXES OE
omoladnmote MePIMTWOon SIKACTIKWY EVEPYELWV OXETIKA PE TNV OLOTNTA TOU PETOXOU
™G Tpdmedag ) MPOAVAKPLTIKWY 1 AVAKPLTIKWY 1 TTOWVIKWY duwewv mou oxetidoval
Je otrolovonToTE TPOMO PE TNV WG Avw WBLOTNTA 0ag.

(y) Ze @uolkd Kal voulkd mpodowta, ota omoia n Tpdmela ekdotote avabétel tnv

EKTEAECN OUYKEKPLUEVWY EPYACLWV  yld Aoyoplacpd  tng, (ekteAoUvieg 1nv



emefepyaoia), dmwg petall aAAwy, etalpieg dlaxeiplong Bacewv dedopévwy, etalpieg
egunnpétnong tnAepwvikwy kKAnoewv tng Tpdamelag (call center), etalpieg puAa&ng kat
dlaxelplong apxeiwyv, TAPOXOL TAXUOPOMLKWY UTTNPECLWY, UTTNPECLWY avAamtuéng,
ouvtApPNoNG, TAPAUETPOTIOINONG E£QAPHUOYWY TIANPOWYOPLKAG, TTAPOXOL UTTNPECLWV
NAEKTPOVIKOU Tayxudpopeiou, UTTNPECLWV @rofeviag oto dladiktuo,
OUUTTEPIAQMBAVOHEVWYV TWY UTTNPECLWYV UTTOAOYLOTIKOU VEWOUS (cloud services), opkwTtol
EAEYKTEG, AOYLIOTEG 1] EAEYKTIKEG ETALPLESG, UTTO TOV OPO TNG TAPNONG O KABE Tepimtwon
TOU armoppPnTou.

0) Ztnv etaipeia «Euronext Clearing Assets.» kal o€ TUXOV UTTO-EKTEAOUVTEG AUTNG OTTWG
A.X. OTNV eKAOTOTE €TALPEIQ TTAPOXG UTTNPECLWY TNAEOLAOKEPEWV.

€) X€ €TMOTTTIKEG, ave€ApTNTES, SIKACTIKEG, SNUACLEG /KAl AOUTTEG APXEG OTO TTAAICLO TWV
apuodloTtATWY Toug.

OT) ZTOUG AOLTTOUG HETOXOUG, KATA TTEPITTWOoN, CUU@WVA HE TA TTPOPBAETOUEVA OTO VOUO.

4, AwaBiBaon twv MPooWMKWY cag OeOoNEVWY OE TPiteg XWPESG KTOG E.E.
Auvatal va dwafiBddoupe Ta MPoowITKA oag dedopéva oe Tpiteg Xwpeg, ektdg E.E. otig

KATWOL TTEPLTTWOELG:

a) Epdoov £xel ekboBel ekteAeotikn mpa&n tng Eupwrmaikng Emitpomnig mepi emapkoug

EMUTEOOU TTPOOTAGCIAG TWV TTPOCWTTIKWY SEQOUEVWV OTN CUYKEKPLUEVN XWEAQ, 1
B) epdoov éxete mapdoxel otnv Tpdmnela tn pnth ouykatdbeson oag, N

y) €@boov UTTApYXEL OXETIKN uTToXpEéwon NG Tpdamelag amod didta&n vouou f Slakpatikn

oUuBaocn 1 dikaotikr amoéaon, R

0) oto mAdiclo cuppopwong tng Tpdmelag pe Toug Kavoveg TnG aAutduatng
AVTIOAAQYAG TTANPOYOPLWY CTO QOPOAOYIKO ToPEd, OTTWG AUTOL amoppéouv amd TIg

OleBvelg umoxpewoelg tng EAAGSag (mx. FATCA), n

g) epbdoov n dlaBiBaon eival amapaitntn yia tn BepeAiwon i doknon dikatwpdtwy tng

Tpdmedag N yla TNV UTTEPACTILON TWV CUPQPEPOVIWY TNG.

InUEWVETAL OTL yla TNV eKTTARpwon Wiwg twy umd (y) 1 (8) avwtépw umoxpewoewy

evbéxetal va diafifdcoupe ta Mpoowtikd oag dedopéva os apuddieg eBVIKEG ap)ES



TPOKELUEVOU va TTPowBNBoUV HECW AUTWY OTLG AVTIOTOLKEG APXES TPITWV XWPWV.

5. Na méoo Xpovikéd didoctnua TnPOoUNE Ta TPOOWTTKA cag dedopéva;

Ta mpoowTtikd cag dedopéva Ba tnpolvTal yia Tov XpOvo TTou gival armapaitntog yia
TNV eKMAApWON tou okomou mou efurnpetel n emefepyacia toug, AAwWG yla  To
XPOVIKO SlAoTNUA TTOU ATTALTEL TO EKACTOTE LOXUOV VOULKO /KAl KavovIoTikd TAAIoLo
A N Aoknon aSlwoewV Kal N UTTEPAOTTION SIKALWHATWY KAl EVVOUWY CUPQPEPOVIWY TNG

Tpamedag.

Ye meplmtwon mou amwAECETE TN PETOXIKA oag WBLOTNTA yla otrolodrmote Adyo, ta
dedopéva oag Ba tnpouvtal pEXPL TN CUUTARPWON TOU KATA TO VOpo Xpdvou 1ng
YEVIKAG TTapaypa@ng twv aiwoewy, dnAadn yla xpoviko didotnua péxpl eikoot (20)

€TWV ammod tn AREN TNG PETOXIKNAG oag oxéong Ye TNV Tpdmela ye omolovdnmote tpdro.

Eav péxpt tn AN&n twv eikool (20) etwv Bplokovtal og e£EAEN OIKAOTIKESG eVEPYELEG E
v Tpdnela, o ev Adyw XPOvog TNENonG Twv MPOCWIIKWY oag dedouévwy Ba
mapatelvetal pExpL tnv €kdoon AUETAKANTNG OIKACTIKNAG amdpaong.

6. TiL dikawwpata £Xete yia TNV MPOCTAGia TWV MPOCWIIKWY oag dedouévwyv
KAl WG PTTOPEITE va Ta ACKNAOETE;

[)’Exete Ta KATWOL SiIKAlWPATA yla TNV TTPOOTAGIA TWV TTPOCWTTIKWY cag dedopévwy:

a) Na yvwpilete mola TpoowtTikd oag dedopéva Tnpouue Kal eme€epyalOuaocte, TNV
TTPOEAEUCH] TOUG, TOUG OKOTTOUG €TEEEPYATCIAS AUTWY, TOUG ATTOOEKTEG AUTWY, KABWG

KAl TO XPOVo thpnong toug (dikaiwua mpocBaong).

B) Na {ntricete tn d16PBwoN r/Katl TN CUPTARPWON TWV MPOCWTTIKWY oag Sedouévwy,
wote va gival mARpen kat akplBn (dikaiwpa 81dépbwong). ZTIG TEPUTTIWOELG AUTES TIPETIEL
va Tpookopilete kABe amapaitnto £yypago amd 1o omoio va MPOKUTITEL 1) avAyKn TNG

OXETIKNAG dL6pBwong rj cuumArpwong.

y) Na {ntrioete tov meploplopd tng emefepyaciog Twv dedouévwy cag (dikaiwpa

TTEPLOPLOUOU).

8) Na apvnBeite /kal va evavtiwbeite og omoladrmote mepattépw emefepyacia twv



TTPOCWITIKWY oag dedouévwy Tou tnpoupe (Sikaiwua evavtiwong).

€) Na {ntrioete tn Slaypapr Twv MPOCWTIKWY oag dedopévwy amd Ta apxeia mou

tneouue (Sikaiwpa otn Ardn).

II) Na tnv doknon Twy avwTEpw SIKAWMATWY 0ag, OTTWG Kal yia omolodnmote Béua

apopd ota MPOCWITIKA oag dedouéva, prropeite va ameuBuiveote:

« otov YneUBuvo Tlpootaciag Asbopévwv (DPO) tng Tpdnelog eite uéow
NAeKTpoVviKkoU taxudpoueiou otn dieubuvon dpo@crediabank.com gite péow QUOIKAG
aAAnAoypapiag mpog: CrediaBank Avwvupn Tpame{ikry Etalpeia, Aswe. Knoloiag, ap.
260-262, T.K 152 31, XaAdavdpl

« oto Aiktuo Kataotnudtwyv tng Tpamedag CUPTIANPWVYOVTAG TO EVIUMO AOKNOEWG

Akalwpdtwy

+ oTnV lotooeAida tng Tpdmnelag www.crediabank.com, cUUTTAnPWVOVTAG TNV QOpUaA

EMKOVWVIAG.

Epocov Bswpeite OTL ta dikawwpatd oag mpooPdAAovial ue omolovdnmote TEOTO,
avagpoplkd pe tnv mpootacia twv Asdopévwy MpoowmikoU Xapaktrpa, diatnpeite to
Olkaiwpa va mpoowuyete otnv Apxn MNMpootaciag Acdouévwy MpoowTmikoU Xapaktrpa
(epegng «AMAMX»). Twa tnv appodidtnta tng AMAMX kat tov TPOTo UMoPRoARg
KatayyeAlog, pmopeite va emokepBOeite tnv otooeAida tng (www.dpa.gr> Ta

Sikalwpatd pou 2> YrmoBoAn katayyeAiag), émmou undpxouv avaAuTIKEG TTANPOYOPIES.

Inuewwvovtal Ta akdéAouba og ox€on PE TA AVWTEPW dIKalwHaTd oag:

. H Tpdmela Ba kataBdaAAel kdBe duvatr mpoomdlela va amavtosl 0TO OXETIKO
aitnua evtdg tpldva (30) nuepwy, amd tnv umofoAn tou. H ev Adyw mpobBeopia pmopel
va mapataBel yia e§rfvta (60) emmA&ov nuépeg, epdoov autd KplBel avaykaio katd tnv
amoéAutn kpion tng Tpamedag AauBdavovtag umdyn TNV MTOAUTTAOKSTNTA TOU ALTANATOS
KAl ToU aplBpoU Twv dltnUdTwy, ommote Ba aKoAoUBNCEL OXETIKN EVNUEPWON VTG TNG

mpoavayepBeicag mpobeouiag twv tpLdvta (30) nuepwv.

" H Tpamela £xel og kABe mepintwon dikaiwpa va apvnBei tnv Ikavoroinon tou

artnuatég oag yia mepLloplopd NG eme€epyaciag n dlaypaen Twv TPOCWITIKWY Oag


http://www.dpa.gr/

debopévwy edv n emefepyacia A N THPNON AUTWY glval amapaitntn yla va ocuvexioste
va eiote pétoxol tng Tpdmedag, yia TNV ACKNoN TWV SIKAIWHATWY 0aG WG HETOXWV
autng, Kabwg Kat yia tn BepeAiwon, doknon f urootApLEn VOULUWY SIKALWHATWY TNG
Tpdmedag | tnv €KTTANPWON UTTOXPEWCEWY TNG AMEVAVIL 0aG WG PETOXWV TNG

Tpamedag.

. H doknon twv Owkawpdtwy oag dev ocuverdyetal emPdpuvor oag. Xe
mepimtwon wotdoo Tou Ta altiuatd oag eival mpodnAwg afdoipa, umepBoAKd n
emavaAauBavopeva, urmopoue gite va oag {NTrcoupe va avaAdBeTe TO OXETIKO KOOTOG

yla to omoio 8a oag evnUEPWOOUE, ite va apvnBouue va aviamokplBoupe ogautd.

7. MNwg MpootateUoUNE Ta TPOOWTIKA oag dedopéva;

H Tpdameda yla tnv acpdAeia twv dedouévwy oag, dlabétel kal epapudlel dadikaoieg
KAl CUCTAMATA YA TO ATOPENTO TWV TTPOCWTTIKWY oag dedopévwy Kal tng emefepyaoiog
TOUG, OTTWG KAl yld TNV TTPOCTacia Toug amod tuxaia i aB&ultn KAataoTpor, AmMWAELQ,
aAdoiwon, amayopeupévn Siadoon | mpodcfacn Kal KABs AAAN poper) aBEultng
eme€epyaoiag, petall twv omoiwv cucTnuata gAéyyou Kal dlafdabuiong mpdofaong
(access controls), QUOIKAG Kal AoyIKNG acedAelag, mPOANYNG anmwAcsiag dsedouévwy

(Data Loss Prevention) kat "back up” ektég Tpamelag.

8. Emkaipomoinon - Tpomomoinon tng mapoucag Evnuépwong

To mapdyv £viumo aviikablotd KAbe mponyouuevn evnpépwaon yla Tny enefepyacia twy
ya tnv emefepyaocia twv mpoowtkwy cag dedopévwy. H Tpdamela evdéxetal va
TPOTOTOLE/CUUTIANPWVE/EMIKALPOTIOIEL TNV TTAPOUCa EVNUEPWON CUUEWVA HE TO
EKAOTOTE LOXUOV KAVOVIOTIKO Kdl VOHOOeTikd TmAaiclo. Xtnv mepinmtwon auth, n
gMKalpoTTolNuévn evnuépwon Ba avaptdtal otov diadiktuakd témo tng Tpdmelag, oTnv
nAektpovikr dievBuvon https://www.crediabank.com/gdpr/ kai Ba gival diabéoun oe

£€vtutn popen oto diktuo Twv Kataotnudiwy tng.



