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ENHMEPQ2XH rNnA THN ERE=EPrAxiIA AEAOMENQN nPOXQNIKOY
XAPAKTHPA TON MEAQN TOY AIOIKHTIKOY XYMBOYAIOY
THYX CREDIABANK ANQONYMHX TPANEZIKHX ETAIPEIAX

H CrediaBank Avwvuun Tpame(ikry Etalpeia, n omoia €dpelel oto XaAdvdpl, emi tng Acwpdpou
Knelolag 260-262, (tnA emkowvwviag 210 3669000) (epeng «Tpdmeday), evnuePWVEL cUPPWVA HE
Tov kavoviopod (EE) 2016/679 kat tig oxetkég dlatdfelg tng Keipevng eAANVIKNG vopoBeoiag mepi
mpootaciag 0edopEVwY TTPOCWTTIKOU XAPAKTINPA, amd TNV WOLOTNTA TnG ws utteuBbuvou emefepyaoiag,
otLn dla N tpitoy, KAt evioAn kal yla Aoyaplacud tng Ba emeepyddovtal TPoowTTKA Toug dedopéva,
CUN@WVA JE TA KATWTEPW:

1. MNowa mpoowtmkd cag dedopéva cuAAéyoule kal amd Tou;

a) Asdopéva Tautomoinong oag: OVOUATEMWYULO, TTATPWYUHO, Pntpwvupo, AAT/8laBathplo, AOM,
AOY,AMKA, @UAo, uTTNKoOTNTA, NUEPOUNVia Kat Tomo yévvnong.

B) Acdbopéva emkolvwviag oag: TaxudPouIkny Kal NAeKTPoViKh dlevuBuvon, aplBuol otabepwyv Kal
KIVNTWV TNAEPWVWYV 0aG.

y) EméyyeAud kal otolxeia eTayyeEAUATIKWY 0AG IKAVOTATWY, OTIWG eVOEIKTIKA Bloypagikd onusiwua,
T{tAoL OoTToUd WYV, ETTAYYEAUATIKES TILOTOTTIOINCELG, AOELEG AOKNOEWS EMTAYYEAUATOG.

6) Aebopéva mmolvikoU unTpwou.

Ta avwtépw dedopéva cuAAéyovtal eite ameubeiag amod €odg, ite amd tpita e§ouciodotnuéva amd
€0dG MpéowIIA.

2. Nati cuAéyoupe Ta mpoowtmka cag dedopéva kat Twe ta emeepyalOUaote;

Ta wg dvw TpoowTtKd cag dedopéva (KewdAalo 1) TiOevtal umd eme€epyacia yla Tn CUMPHOPPWON
™G Tpdmedag pE TIG UTTOXPEWOELG TTOU EMBAAAOVTAL ATTO TO EKACTOTE LOXUOV VOUIKO, KAVOVIOTIKO
KAl EMOTITIKO TTAQICLO, KABWG KAl TIG ATTOPACELS OTTOLWVOATTOTE dNUOCIWY apXwv 1 dikaotnpiwy,
OTTWG KAl TNV TPOAOTTIoON TWV SIKAIWHPATWY Kal EKTTAAPWON TWV EVVOUWY CUPEQEPOVIWY NG
Tpamedag, yld ToUG OKOTTIOUG TTOU aVAQEPOVIAL KATWTEQPW:

a) Tnv Tautomoinon cag

B) Tnv emkowwvia padl cag

y) Tn ocupppopywon tng Tpdmedag Pe TO £KACTOTE LOXUOV VOPOKAVOVIOTIKO TTAaiolo (m.x. N.

2190/1920 mepi avwvupwy etatpeiwy, N. 3016/2002 mepi etaipikng StakuPBépvnong, MA/TE KA., 6TIwg
ekdoTote LoxUouv).

8) Tov kaBoplopd Twv apuodloTATWY, KABNKAVIWY Kl UTTOXPEWCEWY OAS, WG YEAWY ToU AlOIKNTIKOU
YupBouAiou tng Tpamedag.

€) Tnv ekmAfpwoN Twv UTToXpewoewy tng Tpdmelag amévavti oag (1m.x. kataBoAn auolBwv).

ot) Tnv amotpotA Tou adikAPATog tng andtng fi omolacdnmote AAANG mapdvoung mpdéng os Bdpog
g Tpdmedag f/Kal Twv TTEAATWY TNG.

3. Xe mowoug daBiBaloupe ta mpoowmmka cag dedbopéva;

Ta mpocwtikd oag dedougva duvatal va dafiBactolv ota KATWOL avaepdueva TTPOCWTIA:
a) e efouclodotnuévoug UTTAAANAOUG TNG, OTO METPO TTOU ATTALTEITAL yld TNV EKTANPWON TWV
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uttoxpewoewyv tng Tpdmelag amévavtl cag (myx. utmaAAnAoug Aoylotnpiou yia tnv kataBoAn tng
auolBng ocag).

B) Xe Owknydpoug, Oknyoplkég etalpeieg, OIKAOTIKOUG  €MUEANTEG,  EUTTELPOYVWHOVEG,
TTPAYHATOYVWHOVEG, OE OTTOLASHTIOTE TTEPIMTWON SIKACTIKWY EVEPYELWY, OXETIKA PE TNV 1O1dTNTA TOU
HMéAoug tou Alokntikou XupBouAiou tng Tpdmelag 1} TTPOAVAKPLTIKWY I AVAKPLTIKWY 1} TTOVIKWY
duw&ewv mou oxetifovtal e omolovOAToTE TEOTO HE TNV WG Avw WLdTNTA 0ag.

y) Ze @uokd mpdowrma Kal etalpeieg eme€epyaociag dedopévwyv yla AOYyoug €AEYXOU AUTWY Kal
emKalpotoinong toug (ouumeplAauBavopevng Tng EMIKALPOTIOINONG TWV OTOLXEIWY ETTIKOLVWVIAG
oag, o€ TTEPIMTWON TTOU £XETE MAPAAEIPEL VA YVWOTOTIOINOETE TN OXETIKA PeTaBoAn otnv Tpamela),
KABwWG Kal TTAPOYOL UTTNPECLWY CUVTINPNONG EQPAPPOYWY TTANPOYOPLKNAG, UTTO Tov OpOo THPNong o€
KABOE MEPITTTWON TOU AToppPTou.

8) e emomtikég, avefdptnteg, SIKAOTIKEG, dnuooleg A/kal AouméG apx€g, OTo TAQIOO Twv
appodlotntwy toug (mx. Tpdmela tng EAAGSog, TEMH).

4. AwBiBaon twv mpoowmkwy cag SebopEvwy OE TPITES XWPES EKTOC EE

AuUvatal va dlafiBaloups ta mpoowtikd oag dedopéva oe Tpiteg XWpPeS, ektog EE otig kdtwbu
TTEPLTTWOELS:

a) Epdoov €xel ekdobel ekteAeotikn Tpdfn tng Eupwmdikng Emtponig mepi emapkoug emmédou
TTPOOTACIAG TWV TTPOCWTTIKWY OESOOUEVWY OTN CUYKEKPLUEVN XWEA, 1

B) epooov éxte mapdoxel otnv Tpdmela tn cuykatdBeor oag, N

y) epocov urtdpyxel OXeTIKN uttoxpéwon tng Tpdamelag amd didta&n vouou ) dlakpatlk cUuuBaon N
SlkaotikA amégacn, N

0) oto mAaiclo cupudpwong tng Tpdmedag, ME TOUG KAVOVEG TNG AUTOPATNG avtaAAayng
TTANPOYOPLWY OTO POPOAOYIKO Topéd, OTTWS AUTOoL armoppéouv amod TIG dlebveig uTToXPEWOELS TNG
EAANGSag (. FATCA), 1

€) epdoov n dafiBaon eival amapaitntn ywa tn BepeAiwon i aoknon dikawwpdtwy tng Tpdmelag N
yla TNV UTTEPAOCTILON TWV CUPPEPOVIWY TNG.

Inuewwvetal OTL yla TNV ekmAnpwon Wiwg twv umo (8) A (€) avwtépwy UToXpewoewy, eVvOEXETAL va
dafiBdooupe ta TMPOCWTIKA oag Oedouéva o apuddleg €OVIKEG APXEG, TIPOKELPEVOU va
TPowBNBoUV PHECW AUTWYV OTIG AVIIOTOLXEG APXES TPITWY XWPWV.

5. lNa méoo xpovikd didotnua tTnEOoUNE Ta MTPOoWTKA oag dedopéva;

Ta mpoowTtikd cag dedopéva Ba tnpouvtal yia 6co xpovo dlatnpeital Tnv WOIOTNTA 0ag WG YEAOUG
Tou AlolknTtikoU XupBouAiou tng Tpamedag.

Ye mepimtwon ANEng tng Onteiag cag wg pEAOG tou AlolkntikoU XupPBouAiou tng Tpdmedag, ya
omolovonmote Adyo, ta dedopéva cag Ba TnpouvTal YEXPL TN CUUTTAPWON TOU KATA TO VOUO XPOVou
NG YEVIKAG TTapaypaeng twy aSlwoswy, dnAadn yia xpoviko didotnua péxpl eikoot (20) etwv amd
tote Mou Ba mavoete va giote péAoG tou AloikntikoU XupouAiou tng Tpdmedag.

Eav péxpt tn Anén twv gikoot (20) etwv Bpiokovial og e€EAIEN SIKAOTIKEG evépyeleg pe TNV Tpdmeda,
0 €V AOYW XPOVOG TNPNONG TWV TTPOCWITIKWY cag dedouévwy Ba mapateivetal, péxpl tnv €kdoon
AMETAKANTNG OLKACTIKNAG amdpaong.

6. TiLdkawpata £XETE yia TNV MPOOTAGCIA TWV TTPOCWTTIKWY oac dedouévwy kat
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TTWC UTTOPEITE VA TA AOKNOETE;

I) Exete Ta KATWOL Sikalwpata yia TNV mPooTAcia TWV TPOCWITIKWY 0ag OeSOUEVWY:

a) Na yvwpilete mola mpoowtTikd cag dedopéva tnpoupe Kat eme€epyalOPaoTE, TNV TTPOEAEUCH TOUG,
TOUG OKOTToUG eme€epyaoiag autwy, TOUG AMOOEKTEG AUTWY, KABWG Kal Tov XpOvo TPHoNng Toug
(dikaiwpa mpdoPaong)

B) Na {ntnoete tn 816pOwoN r/Kal T CUPTAAPWON TWV TTIPOCWTTIKWY odg dedouévwy, Wote va ivatl
mARPN Kal akplBn (dikaiwua d1dpbwong). ITIG TEPUTTWOELS AUTES, TTPETEL va TTpookouilete KABe
amapaitnto £yypao amd TO Omoio va TPOKUMIEL I avAyKn NG OXETIKAG O1dpbwong n
OUMTTIARPWGNG.

y) Na {ntrioete Tov meploploud wg enefepyaciag Twv dedopévwy oag (Sikaiwua mepLlopLlopou).

6) Na apvnbeite /kal va evaviiwbeite os omoladAmote mepaltépw eme€epyacia TwWY TPOCWITIKWY
oag dedopévwy Tou tnpoupe (dikaiwua evaviiwong).

€) Na {ntrioste Tn dlaypapr Twy MPOoowTKWY oag dedopévwy amod ta apxeia mou tnpoupe (dikaiwpa
otn Anon).

Inuewwvovtal Ta akdAouba og oX€on PE TA AVWTEPW SIKALWUATA Oag:

H Tpdnmela éxel, oe kdBe mepimtwon, dikaiwua va apvnbel TNV Ikavormoinon Tou AltPATog oag yia
meploplopd NG emegepyaciag i dlaypapn Twy TPOCWTTIKWY oag dedouévwy, edv n emeepyacia i n
TAPNON AUTWV £lval amapaitnTa ya In ouvexlon tng dlatripnong tng WLoTNTAg o0ag wg HEAOG Tou
dlolkntikoU cupfouliou tng tpdmedag, yia TNV eKTEAECN TwWV KABNKOVIWY 0ag, Kabwg Kal yia In
BepeAiwon, doknon f umootAPEN VOPlPHWY Sikalwpdtwy tng tPdmelag i TNV eKMARpPwon
UTTOXPEWOEWY TNG ATTEVAVTL 600G, WG PEAWYV Tou dlolknTikoU cupBouliou tng tpdmelag.

H doknon twv avwiépw dKalwPATwy, evepyel yia to YéAAov Kal dev apopd oe nNdn ekteAecBeioa
eme€epyaoia dedopévwy.

{) Na umofdAAete KkatayyeAia otnv Apxn MNpootaciag Asdopévwv MpoowrikoU Xapaktipa
(www.dpa.gr), epdoov Bewpeite étL mpooBdaAlovtal ta SIKAWUATA 0ag PE OTToLoVOATTOTE TPOTTO.

1) Ta tnv doknon twv avwtépw dIKAwPdATwY oag, OTTWG Kal yla ormolodnmote Béua agpopd ota
TPOCWITIKA cag debouéva, urmopeite va ameuBiveote:

- otov YmeUuBuvo [pootaciag Aedopévwv (DPO) tng Tpdnelag ceite péow NAEKIPOVIKOU
tayxudpopeiou otn dlevbuvon dpo@crediabank.com eite péow @uOkAG aAAnAoypapiag TPOG:
CrediaBank Avwvuun Tpamedikn Etaipeia, Aswg. Kngioiag, ap. 260-262, T.K 152 31, XaAdvopl

« otV lotooeAida tng Tpamelag www.crediabank.com, CUPTTANPWYOVTAS TNV YOPHA ETTIKOLVWYVIAG.

LTI TEPITTWOELS auTég, @a kataBdAAoupe kdBe duvatr mpoomdbela va amavinooupue oTo altnud
oag eviog tptdvta (30) nuepwy, amd tnv umofBoAr) tou. H ev Adyw mpobeopia pmopei va mapatabei
yla g€nvta (60) emmAéov nuépeg, epocov autd KplOsl avaykaio Katd tnv amoAutn Kpion tng
Tpdmnelag, AapBavovtag ummoywn tnv MoAumAokdTnTa TOU ALTAPATOS KAl Tou aplBuou Twv attnudtwy,
oméTe Ba 0OG EVNUEPWOOUNE OXETIKA, eVTIOg TNG TMpoavawepbeicag mpobeopiag twy tplavta (30)
NUEPWV.

H doknon twv dikawpdtwy oag dev cuvendyetal emPBAapuvor) cag. € TEPIMTWON, WoTOCO, TTOU TaA
artiuatd oag sival mpodNAwg apdoiua, umepBoAlkd rj emavaAauBavousva, PITopoUlE eite va oag
{ntnooupe va avaAdBete To OXETIKO KOOTOG yLd TO oTTolo Ba 0ag EVNUEPWOOUE, €ite va apvnBouue
va avtamnokplBouues og autd.
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7. MNwc mpootatevuouue Ta mMpoowmKA ocac dedbouéva;

H Tpdameda yia tnv ac@dAela twv dedopévwy cag dlabétel kal epapuolel Sladikaocieg kal cuotripata
yld TO AméPPENTO TWV MPOOWTTIKWY oag dedouévwy Kal tng emeepyaciag toug, OmMweg Kal yla tnv
mpootacia toug amd tuxaia f abépitn kataotpown, Tuxaia amwAela, aAAolwon, amayopeupuévn
ol1adoon n mpodoPaon kal KABe AAAN popn abéuitng emefepyaciag, petalU Twv omoiwv cuotAuata
eAéyxou kat dafdabuiong mpooBaocng (access controls), UOIKAG Kal AOYIKAG ACQAAELAG, TTPOANYNG
anwAelag dedopévwy (Data Loss Prevention) kat “back up” ektog Tpdmelag.

H katd ta avwiépw evnuépwon aviikablotd KdABe mponyoUpevn evnuéPwWon oag yiad TNV
eme€epyaoia Twv MPOoWTTIKWY cag dedopévwy.
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