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ENHMEPQZH I'A THN EMEZEPIrAZIA AEAOMENQN MPOZQMNIKOY XAPAKTHPA TQN
METOXQN THZ ATTICA BANK ANQONYMHZ TPAMNEZIKHZ ETAIPEIAZ

H ATTICA BANK ANQNYMH TPAIEZIKH ETAIPEIA, n otroia €dpevel atnv ABrva, €TTi TNnNg
000U MaAaiwv Matpwv Mepuavou 3-5 (TnA. emmkoivwviag 210-3669000) (epetng « Tpdatredan),
uTTo TNV 1010TNTA TNG WG UTTEUBUVOU £TTECEPYOTIAG, EVNEPWVEI TO QUAIKA TTPOCWTTA TTOU Eival
N utpgav pétoxol Tng Tpdmedag, TOUG VOUINOUG QVTITIPOCWITTOUG KAl EKTTPOCWITIOUG TWV
METOXWV TNG, TOUG EVEXUPOUXOUG DAVEIOTEG TWV METOXWY TNG, OIOVOATTOTE £X€I OIKAIWNA Wrpou
Kal €v yével avTAei fi/kal aoKei SIKaPATa 1T Twv YETOXWV TNG TpdTmedag, TOUg EKTTPOCWTTOUG
TOUG, TOUG OOKOUVTEG TO DIKAIWNA WAPOU EKTTPOCWTTWVTAG VOUIKA TIPOCWTTA KaBWG Kal 600Ug
OUMHETEXOUV pE oTToladATToTE 1810TNTa OTIG Mevikég ZuveAeloelg Tng Tpatredag (e@egng ammod
KoIvoU ol «MéToxol» Kal €KaoTog €€ auTwy 0 «METOX0G»), OTI Ta TTApaKATw dedouéva Toug, Ba
ouMAeyoUv kal Ba uttoBAnNBoUv o¢ emeEepyaaia ammod Tnv Tpdatela 1 atrd TPITOUG, KT EVIOAN
Kal yia Aoyapiaopé TnG, oUp@wva pe Tov Kavovioud (EE) 2016/679 Tou EupwtrdikoU KoivoBouhiou
Kal Tou 2upBouAiou NG 277 Atpihiou 2016, Tov N.4624/2019 kai ev yével TNV EKAOTOTE 10XUOUOCT

vopoBeoia Tepi TTpooTaciag OeSOPEVWV TTPOCWTTIKOU XAPAKTHPA.

1. [loIQ TTROOWITIKG gac SeSouiva gUAEVOULE KAl aTrd TroU:;
a) Aedopéva TAUTOTTOINCAG 0AG: OVOUATETTWVUNO, TTATPWYUUO, unTpwvupo, AAT rj iIc0dUvauo
£yypago, apiBuog @opoloyikou puntpwou (APM), xwpa GOPOAOYIKAG KATOIKIAG, TUXOV €10IKA
QPOPOAOYIKI QVTIMETWTTION, €TTAYYEAUA, QUAO, UTTNKOOTNTA, NUEPOUNVIO Kal TOTTOG yévvnong,
K.ATT.

B) Aedopéva eTIKOIVWVIOG 0OG: TAXUOPOMIKA KAl NAEKTPOVIKN dleubuvan, apiBuog TNAEQwvou
oTaBepPOU Kal KIvNTOU, K.ATT.

Y) ApIBUGG Kal OTOIXEIO JETOXWV.

0) O kwdik6g aplBudg pepidag emevduTr) 010 ZUoTnua Aulwv TiTAwv (010 €6AG «Z.A.T.»), 0
Noyapiaopog Agiwv oto ZAT, o ApiBudg Mntpwou Metdyou.

€) Z1oixEia TpatreCikol Aoyapliaouou.

OT) ZXETIKA ME TOUG EXOVTEG OIKAIWMA WAQPOU KAl QVTITIPOOWTTOUG CGUAAéyovTal eTTITTAOV,
oedopéva oxeTiké pe TNV 1016TNTA 0ag, PAoel TG OTToIaG £XETE DIKAIWNA WAPOU Kal OXETIKA
ATTOOEIKTIKA £yypaPa.

() Aedopéva tou cuptrepIAappBavovTtal 010 MeToXoAdyIo, OTTWG nuepounvia avayyeAiag mng
peTaBifaong, nuepopnvia cupewvnTikou peTaBifaong, aitia yeraBifaong, BApn Kal KATAOXETEIG,
aToixeia avTioupparlopévou kal axéon PeTaBIBACOVTOG - ATTOKTWVTA (TT.X. OTNV TTEPITITWAN
YOVIKAG TTapoxr] Il KANPOVOUIaG), GTOIXEID TUXOV GUYKUPIWYV K.ATT.

n) Aedopéva rfixou Kai €IKOVAG 0ag aTmd Tn CUUMETOXN oag OTIG lMevikég Zuveheuoelg (gite
OUMMETEXETE OIa CLoNg €iTe €§ ammooTACEWG) UTTO TIG TTPOUTTOBECEIG, TTOU Opifel N eKAOTOTE

IoxUouca vouobeaia.
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n) Aedopéva ev yével aAAnAoypa@iag Kal TTIKOIVWVIWY Kal dedopéva atrd TuXov £yypaga TTou

TIPOOKOWICETE.

Ta avwtépw dedopéva aulhéyovtal gite atreubeiag atrd €0dg, €ite ammd TpiTa e€ouciodoTnuéva
atrd €04G TTPOOoWTTA, €ite atrd TNV eTaIpgia «EAANVIKO Kevtpikd AtmoBetripio TiTAwv A.E.». Ze
TTEPITITWAON TTOU TTOPEXETE OTNV TPATTECa TTPOCWTTIKA dedOEVA TPITWV TTPOCWTIWY, TIPETTEI VA
TOUG £XETE TTPONYOUNEVWG EVNUEPWOEI TTPOONKOVTWG (EVOEIKTIKA, KAl OTTOU ATTAITEITAI, JEOW
TTAPATTIOMTIAG KAl OTO TTAPOV) KaIl VO €XETE EEACQANITEI TN OXETIKA OUYKATABEDT TOUG, OTTOU TUXOV
QuTH aTTaITeiTal.

ZnUEIWVETal, OTI OTO TTAQICIO TNG ETTEEEPYATIAG TWV TTPOCWTTIKWY Cag OeQONEVWY Oev AauBAvel

XWpPa auTopatotroinuévn AWn aTro@acewy, CUPTIEPIAQUBAVONEVNG TNG KATAPTIONG TTPOQIA.
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Ta wg avw TpoowTtikd cag dedopéva (Kepahaio 1) TiBevrar utmd emegepyaaia yia n
OUMPMPOpeWaon TNG TpdTrelag PE TIG UTTOXPEWOEIG TTou emIRAAAovTal atrd To eKAoTOTE IoXUOV
VOMIKO, KavoVIOTIKG Kal ETTOTITIKO TTAQICI0, KABWS Kal TIS aTToPATEIS OTTOIWVOATIOTE dNUOCIWV
apxwv f dIkaoTnpiwy, OTTWG Kal yia TV TTPOACTTION TwV JIKAIWHUATWY KAl EKTTARPWON Twv

EVVOUWYV GUPPEPOVTWY TNG TpAaTredag, Yo TOUG OKOTTOUG TTOU aVAPEPOVTAl KATWTEPW:

a) MNa Tnv TauTtoTTOiNON OagG.

B) MNa v emmkKovwvia padi oag.

y) MNa Tov éAeyxo TNG duvaTdTNTAG KAI TNG VORIPATNTAG TG AOKNONG TWV SIKAIWPATWY 0aAG WG
METOXWV TNG Tpdmedag, ouugwva pe 1o N. 4548/2018 mepi avwvUPwy ETAIPEIWY, OTTWG
ekaoToTe 1oxUEl (OuppeToxn oTIG evikég Zuveleloelg TG Tpdmmedag Kal AOKNoN SIKAIWPATOG
WRYoU o€ auTr), TAPNON TTPAKTIKWY [eVIKAG ZUVEAEUONG, eyypa@r) O0TO PIBAIO HETOXWYV, K.ATT.).
0) MNa TNV eKTTARPWAON TWV UTTOXPEWOEWY TNG Tpdtedag atmévavTi oag, wg JETOXWY auTthg (TT.X.
dlavopr, KaTaBoAr yepiopaTtog).

(¢) Ma v TApnon kai diaxeipion BiBAiou MeTdyxwyv, cUpQwva PE TIG TTPOBAEWEIG TNG KEINEVNS
vopoBeaiag.

(o1) MNa mn dievépyela eEWXPNUATIOTNPIOKWY PETARIBACEWY HETOXWV.

(n) Na v avramokpion NG Tpdredag o€ AITAUATA aag, Tn JIEKTTEPAIWAON AITNUATWY 0OG OTO
TTAQiCI0 TTAPEXOPEVWY UTTNPECIWY atto Tnv Tpdmeda (1r.X. £kdoan Befaiwoewy), TNV TTapoxn
QTTAVTACEWV Kal OIEUKPIVICEWY ETTI CUYKEKPIMEVWYV EPWTNUATWY R aITNUATWV COg TTou
aTTeuBuvovTal TTpog TNV TpdTeda.

(6) Tnv TAPNON 1I0TOPIKOU apxeiou MeTdywv TnG TpdTrelag.

3. Noioi givai o1 ATTOBEKTES TWV Sedopévwv 0ag :

Ta TTPooWTTIKG oag dedopéva duvavTal va dlaBiBacTolv oTa KATwOI ava@epdueva TTPOCWTIA:
a) 21n dioiknan Tng Tpdmedag f/kai atoug UTTAAANAOUG TNG TpdTreag ol oTroiol gival apuodiol

yid TNV TAUTOTTOINOH 0OG Kal TOV €AEyXO TNG VOMIUOTNTAG TNG AOKNONG TWV SIKAIWUATWY 0ag
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wg MeTOXWV TNG TpdTrelag.

B) Ze& OIKNyOpoug, OIKNYOPIKEG ETAIPEIEG, OIKAOTIKOUG ETTINEANTEG, EUTTEIPOYVWHOVEG,
TTPAYUOATOYVWHOVEG, OIOMMOTEUUEVOUG  OIONECOAABNTEG,  OIKAOTKEG KOl €I00YYENKEG  OpXEG  OF€
OTTOIOONTIOTE TTEPITITWON OIKACTIKWY EVEPYEIWV OXETIKA PE TNV 1810TNTA TOU WETOXOU TNnG
Tpatmedag 1 TTPOAVAKPITIKWY R AVAKPITIKWY 1 TIOIVIKWY OIWEEWV TTou  OxeTiCovTal JE
OTTOIOVONTIOTE TPOTTO PE TNV WG Avw 1816TNTA 0AgG.

(y) Z& QuUOIKG Kal VOUIKG TTpéowTTa, oTa otroia N Tpdmela eKAOTOTE AVABETEI TNV EKTEAEON
OUYKEKPIMEVWV EPYOACIWV Yia Aoyaplaoud Tng, (EKTEAOUVTEG TNV eTTeCepyaaia), OTTWG PETAEU
aAwv, eTaipieg dlaxeipiong Bacewv dedouévwy, TAIPIEG EUTTNPETNONG TNAEPWVIKWY KAROEWV
™G Tpdmelag (call center), eTaipieg QUAAENG Kal diaxeipiong apxeiwy, TTAPOXOI TaXUSPOUIKWY
UTTNPECIWY,  UTTNPECIWV  QVATITUENG,  OUVTAPNONG,  TTAPOUETPOTTIOINCNG  £QAPHOYWV
TIANPOPOPIKAG, TTAPOXOI UTTNPECIWV NAEKTPOVIKOU TaXUOPOMEIOU, UTTNPECIWV QIAOEEVIOG OTO
01adiKTUO, CUUTTEPIAOUBAVONEVWV TWYV UTTNPECIWY UTTOAOYIOTIKOU vEQoug (cloud services),
OPKWTOI EAEYKTEG, AOYIOTEG 1} EAEYKTIKEG ETAIPIEG, UTTO TOV OPO TNG TAPNONG O€ KABE TTEPITITWON
TOU QTTOPpPNTOU.

0) Z1nv etaipeia «k EAANVIKO Kevtpikd AtmoBeTripio -TitTAwv A.E.».

€) Z& ETTOTITIKEG, QVEEAPTNTEG, OIKAOTIKEG, ONUOCIEG f/Kal AOITTEG apxéG OTO TTAQICIO Twv
QPMOBIOTATWY TOUG.

OT) 2TOUG AOITTOUG PETOXOUG, KATd TTEPITITWAT, CUUQWVA YE TA TTPORAETTOPEVA OTO VOLO.
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Auvaral va diaBiIdloue Ta TIPOCWTTIKA 0ag 0£douEVa O€ TPITEG XWPES, EKTOG E.E. OTIG KATWOI

TTEPITITWOEIG:

a) Epbdoov £xel ekdoBei ekTEAEOTIKA TTPAEN TNG EupwTraikhg EmITpoTIAG TTEPi ETTaPKOUG TTITTESOU

TTPOOTACIAG TWV TTPOCWTTIKWY dESOPEVWV OTN CUYKEKPIPEVN XWpPA, 1
B) epdoov €xete TTapAcxel oTnv Tpdatreda Tn PNt CuyKATABEDT 0ag, i

Y) €QOO0OV UTTAPXEI OXETIKN UTTOX PEWwaN TNG TpdatreCag atrd didtagn vouou r diakpaTikr) cuupacn

) SIKAOTIKA atmépaon, A

0) 010 TAQiCI0 GUPPOPPWONG TNG TpATrefag PE TOUG KAVOVEG TNG QUTOMATNG avTaAAQyrG
TTANPOPOPILV OTO POPOAOYIKS TOoPEA, OTTWG auToi atToppEéouv aTTd TIG DIEBVEIG UTTOXPEWOEIG
NG EAAGDag (11.x. FATCA), i

€) epooov n diaBipacn gival atrapaitnTn yia n BepeAiwon f dGoknon dikaiwudtwy Tng Tpdmedag

f yid TNV UTTEPACTTION TWV CUPQEPOVTWY TNG.

2nuelwveTal 6Tl yIa TNV EKTTARPwWON 1I8iwWG TwV UTTO (Y) 1 (8) avWTEPW UTTOXPEWTEWY EVOEXETAI
va dloBIBdoouPE Ta TTPOCWTTIKA 0ag dedopéva 0 ApUOdIEG €OVIKEG aPXEG TTPOKEIUEVOU VO

TTPowBNBOUV HECW AUTWV OTIG AVTIOTOIXEG OPXES TPITWV XWPWV.
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Ta TMpoowTIKA gag dedopéva Ba TnPoUvTal yia ToV XPOVOo TToU €ival  aTTapaitnTog yia Tnv
EKTTANPWON TOU OKOTTOU TTou €EUTTNPETEI N €TTECEPyaaia Toug, GAAWG yia To Xpoviké didoTnua
TTOU ATTQITEl TO EKACTOTE 10XUOV VOUIKO /KAl KavoVIATIKO TTAQICIO ) N GoKNon aglwoewy Kal N

UTTEPAOTTION DIKAIWHATWY KAl EVVOUWY CUPQEPOVTWY TNG TpdTrelag.

2€ TTEPITITWON TTOU ATTWAECETE TN PETOXIKN 0dg IBIOTNTA yia OTToI00ATTOTE AdYO, Ta dedouéva
0ag Ba TnpouvTal YEXPI TN CUUTTARPWON TOU KATA TO VOUO XPOVOU TNG YEVIKAG TTapaypaQng
TWV aglwoewyv, dnAadr| yia Xpoviko didoTnua PEXp! €ikooi (20) eTwv atod Tn AN TNG METOXIKAG

0ag oxéong ye Tnv Tpdmeda Ye OTTOIOVOATTOTE TPOTTO.

Edv péxpr Tn AREN Twv gikool (20) eTwv PpiokovTtal o €EENIEN DIKAOTIKEG EVEPYEIEG YE TNV
Tpatrela, o ev Adyw XpOvog THPNONG TWV TTPOCWTTIKWY 00G 0edoPEVWY Ba TTapaTeiveTal HEXPI

TNV €Kk000N APETAKANTNG BIKAOTIKAG ATTOPACNG.

§I§ e 7 s ’ §§ 7
, ’, - .

[) 'Exete Ta KATWOI SIKAIWMATA YIA TNV TTPOCTACIA TWV TTPOCWTTIKWY 0AG OEOOUEVWV:

a) Na yvwpiceTe TTO10 TTPOCWTTIKG g d£dopéva TNPEOUNE Kal ETTECEPYAlOUAATTE, TNV TTPOEAEUCT)
TOUG, TOUG OKOTTOUG ETTEEEPYATIAG AUTWYV, TOUG ATTOOEKTEG AUTWYV, KABWG Kal TO XPOVOo TAPNOAG

Toug (dIKaiwpa TTPdoRacng).

B) Nadntrioete Tn dI6pBWON rfi/Kal TN CUUTTANPWON TWV TTPOCWTTIKWY TG BEOOPEVWY, WOTE Va
gival TTARpn Kai akpIBn (dikaiwpa d16pBwaong). ZTIG TTEPITITWOEIG AUTEG TTPETTEI VA TTPOOKOICETE
KABe atrapaitnto £€yypa@o atrd To OTT0i0 va TTPOKUTITEI 1] avAykn TnG OXETIKAG d16pBwaong 1

CUNTTAAPWONG.
y) Na ¢nTioeTe TOV TTEPIOPICUO TNG £TTECEPYATiag Twv dedouEvwyY aag (BIKaiwpua TTEPIOPIGUOU).

0) Na apvnBeite r/kar va evavTiwbeiTe T€ OTTOINdNTIOTE TTEPAITEPW ETTECEPYATIa TWV

TIPOCWTTIKWV 0aG OEOOUEVWYV TTOU TNPOUME (DIKAIWPA EVavTiwang).

€) Na ¢nticete TN diaypa@r) Twv TTPOOWTTIKWY odag dedoPEVWV attd T apxEia TTou TnPouUuE

(Sikaiwpa atn ARBn).

II) Na Tnv doknon Twv avwTépw SIKAIWHPATWY 0ag, PTTOPEITE va aTTeubUVETE TA AITAPATE GAG
otov YmeuBuvo lMpooTtaciag Aedopévwy (YTIA) Tng Tpdmedag, otnv TaxudpouIkr dieubuvan
Attica Bank, Data Protection Office, MaAaiwv MaTtpwv Mepuavou 3-5, TK 105 61 ABriva, i otnv

nAekTpovikn dieuBuvon (e-mail) dpo@atticabank.qr.

E@boov Bewpeite 611 Ta dIKAIWPATA 00 TTPOCBAAAOVTAI UE OTTOIOVOATTOTE TPOTTO, AVOPOPIKE UE
TNV TTPooTACia TWV AedOUEVWY [POCWTTIKOU XAPAKTHPA, EXETE TO OIKAIWMA VA TIPOCQPUYETE GTNV

Apxn MpooTaciag Aedouévwy MNpoowTTikoU XapakTripa (pegng «AMNAMX»). MNa v appodiotnta
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NG AMATMX kai Tov TpéTTO UTTOBOARG KaTayYEAIQG, UTTOPEITE va ETTIOKEPBEITE TNV 1I0TOCEAIDA TNG
(www.dpa.gr> Ta JiKaiwhatd pgou > YTOROAR KaTayyeAiag), OTToU UTTAPXOUV AVOAUTIKEG
TTANPOPOPIEG.

2nueiwvovTal Ta akdAouba o€ oxéon Ye Ta avwTEPw OIKAIWPATA 0aG:
=  H Tpdatmeda Ba kataBdAAel kGBe duvartr) TTPOCTTABEIO VO OTTAVTOElI OTO OXETIKO aiTnua
ev1tog Tpiavta (30) nuepwy, atrd TRV UTTOROAR Tou. H ev Adyw TrpoBecpia ptropei va
TapataBei yia e€Avra (60) emiTAéov nNUEPEG, OO0V AUTO KPIBEi avaykaio KaTtd Tnv
atréAuTn Kpion NG Tpdmelag Aaudavovtag utrdywn TNV TTOAUTTAOKOTNTA TOU QITAPATOG
Kal TOU apIBuoU Twv aITNPATwy, oTroTe Ba aKOAOUBATEI OXETIKN EVNUEPWON EVTOG TNG

TpoavaepBbeicag Tpobeouiag Twv TpIdvTa (30) NUEPWV.

= H Tpamela €xel oe KGBe mepiTmTwon dikaiwya va apvnBei Tnv IKavoTroinon Tou
QITAMOTOG 0aG YIa TTEPIOPICUS TG eTTeCepyaaiag f dlaypa@n Twv TTPOCWTTIKWY COG
oedopévwy €AV N eTTEEEPYATia ) N TAPNON QUTWY Eival aTTapaAiTnTn YIA VO GUVEXIOETE
va giote pétoxol NG Tpdrrelag, yia TNV doknon Twv OIKAIWUATWY 0aG WG METOXWV
QuTAG, KaBWg Kal yia Tn BepeAiwaon, doknon i uTTooThPIEN VOUILWY DIKAIWPATWY TNG
Tpatmedag ) TNV EKTTAAPWON UTTOXPEWOEWY TNG ATTEVAVTI GAG WG METOXWV TNG
Tpatedag.

= H doknon Twv dikaiwpdtwy cag dev ouvemayetal emBApuvon oag. Ze TTEPITITWON
woTéco Tou Ta  aItApard oag  eival TPodNAwg apdoiya, uTtEPPOAIKG A
emavalauBavopeva, JTTopoUE €iTe va 0ag {nTACOUNE va avOAdBETE TO OXETIKO KOGTOG

yla TO OTTO0i0 B 0OG EVNUEPWOOUE, €iTE va apvnBoUue va avTatrokpiBouue o€ auTd.

H Tpdmela yia tTnv ac@aieia Twv Oedouévwy 0ag, OIaBETEl Kal eQapuodel dladikaagieg Kal
OUCTAMATA YIO TO ATTOPPNTO TWV TTPOCWTTIKWY 00¢ OEBOUEVWYV KAl TNG ETTECEPYATIAG TOUG, OTTWG
KAl yia Tnv TTpooTacia Toug atmd Tuyaia fj aBéuitn KaraoTpor, Tuxaia atmmwAela, aAloiwon,
atrayopeupévn diadoon A Tpoéoacn kal KABe GAAn popery abéuitng emeepyaciag, YETAEU Twv
oTroiwv ouoThpaTta eAéyxou kai dilaBdbuiong Tpoéoacng (access controls), UOIKAG Kal AoyIKAG

ao@dAeiag, TTpoANYnGS atmmwAelag dedopévwy (Data Loss Prevention) kai “back up” extdg Tpdrreag.

H kara 1a avwrépw evnuépwaon aviikabioTd KGOe TponyoUuEvn evnuépwaon oag yid TNV

emeéepyacia Twv TPOCWITIKWY Tas OEO0UEVWY.


http://www.dpa.gr/

