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MEPOZ A’: TENIKOI OPOI ZYNAANATQN
KEDAAAIO 1: 12XYZ — AEZMEYTIKOTHTA - ENAP=H XYNAAAAKTIKHZ ZXEZHZ

1.1. OL mapovteg Mevikol Opot Zuvalhaywv (ede€ng «MOZ») amoteAoUv TAALOLO cuvepyaoiag HETaEU Tou
MeAdTn Kal TNG OVWVUUNG TPATETLKNAG €TALpELag e TNV emwvupia «CrediaBank Avwvupn Tpamelikn Etaipeia», pe
£€6pa oto XaAavdpy, eni tng Aewdopou Kndloiag 260-262 TK 15232, aptBuo N.E.MH. 255501000, pe LotdTOMO
www.crediabank.com n omoia Aettoupyel pe adeta tng Tpamelag tng EAAMGSOG kot emomnteveTaL amno auvth. OL M0z
SLEMOUV TOo OUVOAO TWV TPANENKWY CUVAANQYWY, TIEPIAAUBOVOUEVWY TWV UTINPECLWY TANpWHWY (Mépog B’),
KaBwWG Kal OAWY TWV EVVOUWYV OXECEWV TTOU SNULOUPYoUVTAL KATA TN oUVEPYAOLa TwV cUBar opévwy, Kal ilwg
O0WV ATOPPEOUV ATt TO AVOLYLO KAL T AELTOUPYLA TOUAAXLOTOV EVOG KOTABETIKOU AoyapLacHoU.

1.2. H ouvepyaoia petal tou MeAdtn kal tng Tpamelag BepeAwvetal pe thv anodoyxn twv MO, n onoia
TipayaTomnoleital, eite eyypadwg, gite pe kAbBe dANo MPOodopo Kal emapkwe amodedelypévo Péoo mou n Tpamela
B£teL otn S1aBeon tou MeAdtn, Ywpic va amatteital n WBLOXeLPN UTIOypadh TOU £ TOU CWHATOG TOU apovtog. O
MeAdtng AapBavel katd tnv Evapén tng cUPPOTLKAG TOoU oxéong pe tnv Tpamela avtiypado Twv nmapoviwy 03,
elte oe évtumn popodn, ite péow Itabepol Méoou, MepAapBavouEvng KAl TNG ATOOTOANG TOUG UE NAEKTPOVIKO
taxubpopeio (email), eddoov €xel dnAwoel oxetikn nAektpovikn SlevBuvon. Itnv mepimtwon €€ AMOoTACEWS
cuvadng ™G oUPPBATIKAG OXEong Ta ouppotikd €yypada mapexovial otov MeAdtn nAektpovikwe, adoul
T(PONYOU LEVWC £XEL OAOKANPWOEL eMITUXWG N artodoxn Toug He XpRon Kwdkwv aodaleiag piag xpriong one-time-
password (OTP) mou amootéAAeTal oto SnAwpévo amod tov iblo tTnAedwvikd aplBuo. O Neldtng SikatolTal
omotednmote va {Ntrost Kot va AdBeL véo avtiypado twv MNOZ. O N0 eival dapkwg dlabgotpol HECw TNG
LotooeAibag, kaBwe Kal HECW TWV KATACTNUATWYV tTn¢ Tpamelag.

1.3. OL mapodvteg MO Suvavtal va cupmAnpwvovtal f va Tpomomnolovvtal and Ewdikoug Opoug, oL omoiot
LoXUOUV VL0l CUYKEKPLUEVEG UTINPECLEG 1 TTPOIOVTA (OMWG KATAOETIKA, EMEVOUTIKA I XpPNUATOSOTIKA Tpoiova,
TEPNAUBOVOUEVWV TWV  KATAVOAWTLKWY, OTEYAOTIKWY KOL ETXEPNUOTIKWY TIOTWOEWV). & Teplmtwon
avtiBeong, umeploxlouv ol Eldikoi Opot wg eldikdtepol.

1.4. H ouvoAikr cupfatikn oxéon SEnetal and Toug nopovies MO, To EKACTOTE VOUOBETIKO KAl KOVOVLOTIKO
TMAALOLO, TIC QUTACELG Yl XOPrynon MPOolOVIWV N UNMNPECLWY, T CUVOSEUTIKA fyypada, tnv MpooupBatikn
Evnuépwon, toug Edikolg Opoucg kdBe empépouc oluBaonc, KabBwg Kal TG apXEG TG KOANG TOTNG Kol TwV
XPNOTWV CUVOAAAKTIKWY NOWV.

1.5. Ektoc av pntd mpoPAEneTal SLadOopETIKA, OL TOPOVTEC OpoL edpapUolovtal oTo cUVOAO TwV MNeAaTwy TNG
Tpamneloc. Ou Slatdelg mou adopouv eldikd KatavaAwteg sdappdlovial avaloylkd Kot o TOAD ULKPEG
ETIXELPNOELG, OTIWG QUTEC opilovTal otV map. 2 Tou dpBpou 2 tou N. 4308/2014.

KE®DAAAIO 2: OPIZMOI

2.1 «ATM»: ot Autopateg TOUELOAOYLOTIKEG MNXaVEG.

2.2 «El8kol Opow»: oL 6pol Twv eMPEPOUC CUUPBACEWY TIOU cuvamtovtal Petafl tng Tpamelag Kol Tou
MeAatn.
23 «Epydaoiun nUEPA»: N NUEPO KATA TNV OTIOLaL AELTOUPYEL O OXETLKOG TTAPOXOE UTINPECLWY TIANPWHWY TOU

TIANPWTH ] 0 TAPOXOC UTINPECLWV TTANPWLWY TOU SLKOLOUXOU TTOU CUUUETEXEL OTNV EKTEAECN TIPAENG TANPWHNAG A
0 £TEPOC TUXOV TAPOXOC UTINPECLWV TIANPWHWY TIOU EUTIAEKETOL OTNV €KTEAECN TPAENG TANPWHUNG, OTWE
amalteital ylo tTnv eKTEAECn TG MPAENG TMANPWUNAG. Mépav Twv €BVIKWVY apyLwV Kal TwV apylwyv tTwv dlebvwy
CUOTNUATWY TANPWHWV &gV BewpouvTal EPYACIUEG NUEPEG ELOIKA OE O,TL aPOPA T KATA TOTIOUG KATACTH LOTa
™G Tpdmelag oL TomkEG apyisc. Ma kabe e8kdTepn TPAgn TMANPWHNAG f/KoL avdloya LE TO HECO TIOU QUTH
ekteAeltal oplleTal cUYKEKPLUEVO 0pLakd XpoVLKO onpelo ANEng Twv epyactwy tng Tpanelag (cut off time), evtog
NG EPYACLUNG NUEPAC, TIEPOY TOU OMOLoU N eVTOAN yla TNV ektéAeon tng Mpaéng MAnpwung Bewpeitat AndOeioa
TNV EMOUEVN EPYACLUN NUEPA. Ta XPOVIKA auTd Opla TNG EpyAcIUnG nUépag (cut off times), onwg kaBe dpopd
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Loxvouy, eival Stabéotpa otov NeAATn, ava maca oTLypn, Katd tn Slapkela TG cUUPBacNC, ite ota Kataotnuata
™¢ Tpanelag, eite otov LoTOTOMO TNG Www.crediabank.com.

2.4 «Huepounvia Alag»: To xpovikd onpeio avadopdg mou opilel n Tpanela yio tnv Evapén A Thv mavon
UTIOAOYLOUOU TWV TOKWV EML TWV XPNUOTIKWY TTOOWV HE TO OOl TILOTWVETOL I XPEWVETAL AVILOTOIXWG EVag
Aoyaplaocuog tou MNeAatn.

2.5 «Kapta»: Xpewotikr A Motwtkn f MpomAnpwuévn kapta mou xopnyel n Tpamela otov NeAdtn, katd ta
eldIkotepa opLlopeva oty napaypado 4.2.3 tou Keparaiou 4 tou mapovrog Mépoug A'.

2.6 «KataBstikog NAoyoplaocpoc»: o Aoyaplaouog kotabéoswv kabe eidoug (tapteutnpiou, oPewcg,
TPEXOUHEVOG, K.ATL.) TTou tnpeital otnv Tpamela 0TO OVOUO EVOC N TIEPLOCOTEPWY TIPOCWTIWVY KAl OTOV OToio o
MeAdtng Sikaovtal va levepyel cuvaAlayEg og 6o To Siktuo Twv Kataotnudtwy tng Tpanelag, otig AUTOUATEC
TopeloAoyLoTIKEC Mnyaveg (ATM’s) kaBwg Kol HEow TwV ZUOTNHATWY Wndlakwv Ynpeolwy mou tibevtal kabe
dopa otn S1aBeon tou MeAdtn, cLUWVA LE TOUG OPOUC TN MAPOUCAC KoL TOUG TUXOV ELSLKOTEPOUG OPOUG, TIOU
LoxUouV ylo. KaBe ouykekplpévo eldog Katabetikou Aoyaploopou. O Katabetikog Aoyaploopog duvartal va
Tnpeltol Kal og EEvVo VOULOUAL.

2.7 «Katafetikog Aoyapracpog MAnpwpwvy»: o Katabetikdg Aoyaplacpog ite os Eupw, eite ota umoAouna
vopiopata Twv kpatwv peAwv tng E.E. kot tou E.O.X, eite og omolodnnote voulopa, ehpocov £0Tw Kol Evag amd
TOUG TIAPOYOUG UTINPECLWV TANPWHWV BplokeTal evtog tou E.O.X., mou €xel avolyBel katl Asitoupyel cUpdpwva pe
Ta opllopeva oto v. 4537/2018 yla TIC UTINPECLEC MANPWUWY KAl O OTOLO¢ XPNOLUOTIOLEITAL YLl TNV EKTEAECN
MNpagewv MAnpwung kot 16iwg o KataBetikdg Aoyaplaopog Opewg, o Tapleutnpiou kot o TpeEXOUUEVOG
KataBetikog Aoyaplaopog. As Bewpeitat KataBetikog Aoyaplacpog MANpwuwy o poBeoplakdg, Kabwg kot kabe
Aoyaplacpog mou ard tn ¢uon r/kat tn Aswtoupyia tou Sev srutpenet tn Sievepyeta Mpaéewv NMAnpwpwv e’
autou.

2.8 «KatavaAwtig»: 10 PUOKO TPOoWTo TIou Oev evepyel yla EUTMOPLKOUC, ETIXELPNUATIKOUE N
EMAYYEAUATIKOUC OKOTIOUC 0TO TTAQLGLO TG tapoucag cuuBaocnc,

2.9 «Katdotnpa»: o Guolkog xwpog otov omoio n Tpamnela aoKel TIC SpACTNPLOTNTEG TNG KAl TTAPEXEL, E
napouacia e£0UCLOSOTNUEVOU TIPOCWTTLKOU, TLG TPAEIKEG UTNPEGIEG /Ko tpoiovTa tng oto Kowod. To Katdotnua
neplAapBavel Tov KUPLO Xwpo €EUTNPETNONG, TUXOV PBondntikoUlg Xwpoug (evdelktikd Bupideg, aibBouoeg
ocuokéPewv, xwpoug ATM/APS gvtog tou (5Lou akviTtou) Kot hEPEL CUYKEKPLUEVN TaxudpouLkn StevBuvon.

2.10 «Méoo NANpWUWVY»: eEATOULKEUUEVN CUOKEUN Kal/n oelpd Sladikaolwy mou €xel cupdwvnOel petaly
TOU XPNOTN UTNPECLWV TIANPWHWY KOL TOU TTapdX0U UTNPECLWY TTANPWLWY TTOU XPNOLUOTIOLELTAL YLO TNV EKKIVNON
€VTOAG TANPWHA,

2.11  «MNeAdtng»: o GUGCLKO 1 VOULKO TIPOOWTIO I £VWON TIPOCWTTWY, KE f XWPLG VOULKA TIPOCWTTIKOTNTA, TIOU
Slatnpel omowadnmote cupPatiki i cUVAANOKTIKA oxéon e thv Tpamela, oUpdwva Pe Ta opl{lOpeva OTh
napovoa cUpPaon.

2.12  «NeAdrng - KatavaAwtAg»: o MeAdtng, mou cUpdwva pe tov v. 4537/2018 yLa TIg UItNPECieg MANPWHUWY,
WG EKAOTOTE LOXUEL, EUTILITEL OTNV £VVOLA TOU KATOVOAWTH, KABWC Kal n oAU ULKPN €MXElpnon, yla Ty omoia
£TLPUAACOETAL ATTO TOV VOO N 1610 LETAXELPLON LE QUTH TIOU TIPOPAETIETAL VLA TOV KATOVAAWTH,

2.13  «NeAdtng pn KotavaAwtig»: o MNeldtng, mou oludwvo pe tov v. 4537/2018 ylo TIC UTnpeoieg
TIANPWHWY, WG EKACTOTE LOXUEL, SEV EUTILITEL OTNV £VVOLA TOU KATAVAAWTN 1 TNG TIOAU ULKPN G EMLXElpnong. ‘Omou
volotaral avaykn, yivetal Stakplon og Mehdtn kat NeAdtn pn KatavaAwtn Le Thv ws avw amodldopevn évvola,
AAAWG OAeG oL Slatdtels Tng mapovoag Seopevouv kaBe MeAdtn tng Tpamneloc.

2.14 «NoAU pkpn emeipnon»: eniyeipnon n omola, KATA Tt OTYUA TNG ouvadng Tng cLUBACNC TOPOXNG
UTINPECLWY TANPWHWY, EUMIMTEL 0TNV €vvola Tou dpBpou 1 kal twv mapaypddwv 1 kat 3 Tou apbpou 2 Tou
Mapaptripotog tng Zuotaong 2003/361/EK (EE L 124), cupdwva He ta EL8IKOTEPO TTPOBAEMOEVA GTNV TIOP. 2 TOU
apb. 2 tou v. 4308/2014, wg EKACTOTE LOXVEL.

2.15 «Mpaypatiki ZuvaAAayr)»: eVOELKTIKA, OTIOLASNTIOTE XPEWON ) TILOTWON TIOU TIPOEPXETAL ATIO ToV MeAdTn
péow Kataotipatog, ATM 1 twv Zuotnudatwy Wnolakwyv Ynpeowwv.
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2.16 «NpoocupPatiky Evnuépwon»: T0 0UVOAO TWV OTOLKEIWY, TTANPOPOPLWY KAl YWWOTOTIOICEWY TIOU
Tpanela B€tel eykaipwg otn 81abson tou MeAdtn, mpwv and tn ocuvadn g obvUPaocng, oe otabepd pEoO,
TIPOKELUEVOU 0 MeAATNG var UImOPEL va AAPBEL TEKUNPLWHEVN ammodaoT.

2.17 «Npoowrnkdg AptOpdg Avayvwpiong» /| «PIN»: AplOpdc mou cuvtiBetal amod aplduolg /Kot ypappoto
n/kot cVpPola pe tov omoio, povo fj oe ouvbuaopo pe Kapta 1 dAov tétolo Kwdkd | GANo otoleio
TouTtomoloswg, o NeAdtng amoktd npdofacn ota ATM, ota Zuothuata Wndlakwv Ymnpeolwv.

2.18 «ZtaBepO MEOO»: TO PECO TIOU ETUTPETEL OTOV XPNOTN UTNPECLWV TIANPWHWVY VAo OmoBNKeVUEL TIC
mAnpodopieg mou Tou ameuBUVOVTOL TIPOCWTILKA KATA TPOTIO WOTE VA CUVEXL(EL va €XEL TIPOOPACN O QUTEG
MEAAOVTLKA ETTIL XPOVLKO SLACTN A EMOPKES VLA TOUC OKOTIOUG TToU EUTINPETOUV OL TTANPodopLeg Kot va avamapayet
QUTOUOLEC TIG amoBnkeupéveg mMAnpodopieg.

2.19 «IuotAuota Wnolakwv YRNPESLWV»: oL eKACTOTE UTthpeaieg ou TiBevtal otn dtdBeon tou MeAdtn and
v Tpamnela pe TiG onoieg o MeAdtng Suvatal vo PayUoToNoLel cUVAANAYEG ML TwV TPOTOVIWY I TIPOTOVIWV Kall
UTINPECLWY TOU TIOU TAPEXOVTOL NAEKTPOVIKA amd tnv Tpameln, MEOW NAEKTPOVIKWY OIKTUWV Kol
TNAETUKOWWVIOKWYV HEOWV R/Kal tou Sladiktuou (internet), oe ouvbuaopd He TN XPNON TPOCWIILKOU
NAEKTPOVIKOU UTIOAOYLOTH, KlvnToU 1 otaBepol thAedwvou 1 Kal olaodAmote AAANG KATAAANANG CGUOKEUNG
£KAOTOTE UTIOSELKVUEL N Tpamnela, xwpig tn puoikr mapoucia UTAAARAOU TNC TedeuTtaiag, OMWG EVOELKTIKA TN
Slevépyela ouvallaywv péow tnAsdwviag, to e-banking, TG edapuoyég yla £Eumva KWvNTd, HNXOVAUOTO
Autopatou uothpatog MAnpwuwv (APS), pnxaviuato Autopotwyv TapelodoyloTikwv Mnxovwv (ATM) 1 kat
omolodnmote GAAo IUoTnua avamntuiel kat eivatl StaBéoipo and tnv Tpanelo oto PEAAOV Kol OTwC Kabopiletatl
KABe popd oTov LOTOTOTO TNG.

2.20 «TioAoylo Tpanelikwv Epyaotwv»: To EKAOTOTE LoXUOV TLHOAGYLO tpopnOslwy kot e€0dwv tng Tpamelag,
To ornolio eival SltabB£oipo ota Kataotrpata Kot tTnv LotooeAida tng Tpamelog.

2.21 «Nivakag Emitokiwv»: To eKAOTOTE LOYUOV apxeio pe Titho «Emtokia KataBéoswv-Xopnynoswv» tng
Tpanelag, to onoio eivat StaBoipo ota Kataotrpata kot tTnv totooeAida tng Tpanelog.

2.22 «Tpanela»: «CrediaBank Avwvupun Tpamelkn Etatpeiar» (edefng «Tpamelar), ue €5pa oto Xahavdpl, emi
™¢ Aewdopou Knodloiag 260-262 TK 15232, apBuo .E.MH. 255501000, pe wototono www.crediabank.com kot
Aédwvo emnikovwviag 210 36 69 000.

KEDAAAIO 3: ZYNAAAAKTIKH ZXEZH
3.1. Noponoinon - Tavtonoinon MeAdtn

3.1.1. O Neldtng, katd tnv évopén kal kad OAn tn Slapkela TNG CUVAAAAKTIKNG TOU oxéong pe tnv Tpamela,
umoxpeoUTOL VO TTPOCKOUIZEL OAQ TOl amapaitnTa oTolyela kal éyypada yla TV TLOTOmolnon, Tautonoinon Kat
enaAnBegucon NG TAUTOTNTAC TOU, CUUPWVA LE TLG ATIOULTHOELS TOU LoXUOVTOC KAVOVLOTIKOU TTAALGLOU Kol TS opXAG
«Mvwploe tov Neldtn cou» (Know Your Customer — KYC), oto mAaiolo mpoAnyng Kot KatamoA£éunong tng
VOULUOTIOIN0NG 008wV 0mtd MOPAVOUEG SpACTNPLOTNTEG, TNE XPNHATOSOTNONC TNG TPpoMoKpaTiag, KaBwg Kot Twv
Slatagewv tebBvolc dopoAoyIknG CUUHOPDWONG KAl AUTOUATNG avTaAAayng TTANPodopLWV.

3.1.2. Eddoov mpdkettal yia dpucoLko mpoowro, o Mehdtng odeilel va mpookopilel, wg Eyypado tautonoinong
KQlL TILOTOTIOLNONG TOU, TOUAGXLOTOV TO SeATio aoTUVOULKAC TawTotnTag N Staatrplo os LoxL 1 dAAo Wooduvaypo
€yypado mou yivetal anodektd and tnv Tpamnela, KabBwg Kal kaBs GAAO OXETIKO OTolXElo Tou {nteital amnd tnv
Tpanela (0nwg GopoAoylKd, €MAYYEAUATIKA Kol oTolxela Katolkiag n emikowwviog), kal cUpdwva HE TG
Sadikaoiec tng Tpanelag.

3.1.3. e mepintwon Bavatou Tou Meldtn ¢uclkoU TPOCWIIOU, OL KANPOVOHOL TOU UToXpeolVvTaL va
npookopioouv otnv Tpamela Ta Katd VvoOpo €yypada  Voplpomnoinong, oupneplAaBavopuEVOU  TOU
KAnpovountnplou kot cupdwva pe TG dtadikacieg tng Tpamelag.
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3.1.4. EdoOoov MpOKELTAL YL VOULKO TIPOOWTTO, 0 NEAATNC UTIOXPEOUTAL VO TTPOCKOUILEL OELPA VOULLLOTIOLNTLKWVY
gyypadwv mou anodeKvUoUV TN VOULUN cUCTACN Tou, TN AELTOUPYLO TOU KAl Ta TPOCWTIA TTOU TO EKMPOCWITOUV
kol Seopelouy, kaBwg Kal kKABs GAANO oTolxeio Tou Kpivetal amapaitnto and tnv Tpamnela, otn popdr mou
nipoBAEmEeTAL Ao TIG SLadkacieg tng. Anapaitntn mpolinmobeon yLa TNV TTARPN TILOTOMOLNGCN TNG TAUTOTNTAG TOU
VOLLKOU TIPOCWTTOU OTOTEAEL O EVIOTUOMOG KAl N TILOTOMOLNGCN TNG TAUTOTNTAG TWV VOULUWY EKTIPOCWTIWY TWV
TIPOYHOTIKWY SIKALOUXWV TOU, KATA Tt 0pL{OEVA OTO LoXUV KAVOVLOTLKO TTAQLCLO, 0 §& MEAATNG- VOULKO TIPOOWTIO,
umoxpeouTal va uttoBAaAeL otnv Tpdrmelo Ta oToLELA TILOTOMOLNOEWS Kol EMOANBEVCEWY TNG TAUTOTNTAG TWV EV
Aoyw npocwniwv. EmumAéov, odeilel va evnuepwveL dpeoa tnv Tpdmela yla KABe aAAayr oTnv EKMPOCwWNNoN N
OTN VOMULKN TOU KOTAOTAON KOl VO TIPOOKOUITEL OXETIKA ATMOSELKTIKA KaBwE Kal KABe AANO OXETIKO MPOG TOUTO
gyypado. MExpLg TnG amodedelyévng yvwaotomnoinong autng tng LetaBoAng otnv Tpanela, kabBe cuvaAlayr e
TO TPONYOUHEVWG SnAwpEva poowra Bewpeital VOULUN Kol Lloxuph €vavtl tng Tpadmelog. OL Slatdselg tng
napaypadou autng epappolovral availoya Kal os kaBe GAAN Tepimtwon évwaong MPocWNwWY, ONWCE KAl EVWGONG
VOLLLKWV TIPOCWTTWV ] EVWOEWV TIPOCWTTWY, TIOU £€X0UV OUOTAOEL KOTA TOUG VOUOUC GAAOU KPATOUG.

3.1.5. H Tpanela Siatnpel 10 Skailwpa va INTel avd TAKTA XPOVIKA SLOCTAMATA TNV ETLKOLPOTIOINGN TWV
otolyelwv Tautomoinong Kot vopLpomnoinong tou MeAdtn, kaBwe Kal CUUMANPWHATIKA £yypada KATA TNV Kpion
NG KAl TOUAGXLOTOV cUdwWVA HE TIC TTPOBEoUIEG TOU EKAOTOTE KOVOVLOTLKOU TIAQLOIOU Kal va Tnpel avtiypada
OQUTWV. 2 TEPIMTWON KN oUpPopdwaong Tou MeAATN OTLG UTTOXPEWCELG TIPOOKOULONG 1 ETILKOLPOTIOINONG TwV
amnattol pevwy gyypadwv, n Tpamela, Katd TV ardAutn SLAKPLTIK TG EVXEPELQ, UMOPEL va apvnBel Tnv mapoxn
UTINPECLWV N VAL TLC TIAPEXEL UTIO OPOUC, XWPLG tnv onmotadnmote oe Bapog tng eubuvn.

3.1.6. EBka ywa tig anattroelg Stebvolg popoloyikic cuppdpdwonc (FATCA, CRS/OECD), os nepimtwon mmou
£xel SnAwOel poporoyikn katotkia ektog EAMASOC, Tote n Tpdnela odeilel va umtoBaAeL otolxela Kal TAnpodopieg
Tou oxetilovtal pe Toug AoyapLlaopouc tou TteAdtn ot Mopoloykég ApXEG TNG Xwpag Ko ol DopoAoyLkég ApXEG
Suvatal va avtalddafouv tétoleg mAnpodopieg pe TIC GOPOAOYIKEG apXEC AAAWY XWPWV OTIC OToleg Umopel o
TeAdTNC va €ival $popoAoyLKOC/oL KATOLKOG/OL, VOOUHEVOU OTL Ol XWPEC OUTEG £XOUV cuvael ocupdwvieg yla
avtaAlayrn mTAnPodopLWV XPNUATOOLKOVOULKWY AOYOPLACHWV.

3.1.7. O MNeAdtng pmopel va ekMpoowneltal Kal ano Tpito mpdowro, Vouipwe e€ouctodotnuévo eyypadwc. H
Tpanela datnpel to Sikalwpa va anattel e€ouoclodotnon pe cupBoraloypadikd MANPEEOUOLO 1 HE LOLWTLKO
éyypado pe Bswpnon yvnoiou umoypadng kot va meplopilel Tn duvatdtnta cuvaAAaywyv LECW QVTUTPOCWITWY
yla Adyoug aodadeiag 1 étav n dpuon tng cuvallayng eivat amoAUTwg poowmomnaync. O NMeldtng umoxpeolTal
va yvwoTtonotioel otnv Tpamnela eyypddwc TUXOV HeTaBolr], avdakAnon 1 pe omolovdnmote aAo tpomo AREn g
LoxV0G TNG AVWTEPW €oualoSOTNONG, AKOUN KOL OTLC TIEPUTTWOELS TTIOU N WC Avw PeTaBoAr, avakAnon n pue aAlo
TPomo AnEn oxvoc tng e€ouclodoTnong mMPoKUTTeL amd aAAa otolyela. O NeAdtng dépel oe kGBe mepintwon to
Bapog anddeléng tng nepléAevonc tng eldomoinong otnv Tpamela, evw PEXPL TNV eldomoinon auth o Meldtng
SeopeveTal amoAuTa amno TiG cuVaAAayEG TTou SlevepyoUvTal amd Ta avwTépw efoualodotnuéva mpdowna

3.1.8. Ta voplkd InTAMATO TIOU TIPOKUTTOUV Omtd Tn Voulgomoinon tou Mehdtn (6mwg meploplopol
SLKALOTIPAKTLKAC LKAVOTNTAG )| AAAQYEG OTN VOULLKI TIPOCWTILKOTNTO) KpivovTtal cupdwva e To epappootéo Sikalo
KaTd TG Statagelc tou eAAnvikoL Sikaiou. H Tpamela pumopet va {ntioel onolodnmote enumAéov gyypado Bswpsl
amnapaitnto, pe damndveg tou Mehdatn. O MeAATNC eival UTTOXPEWUEVOC VA YVWOTOTIOLEL EyKatpa otnv Tpamnela ot
Katdotnua f péow twv Zuotnudatwv Wndlakwv Ynnpeowwy, Le €yypado, N HEow dGAlou amodektol amd tnv
Tpanelo péoou, KABe LETABOAN TWV OTOLXELWY TOU, TIPOCKOUL{OVTOC TAUTOXPOVA TA OXETLKA £yypada o€ GpuUOLKN
N Ynoakn popdn kot eubuvetal yla onoladnmnote {nuia unootel n Tpamnela amod to yeyovog OTL, XwpLig 81K TG
UTaLTLOTNTA, eV AaBe yvwon Twv TUXOV LETABOAWY OTA OTOLXEla AUTA.

3.1.9. O NeAdtng dnAwVeL OTL TOCO 0 (510¢, G0O KAl T TTPOCWTTA TTOU TUXOV TOV AVIUTPOCWIIEUOUV £XOUV TIANPN
SLKALOTIPOKTLKA LKAVOTNTA KAl §EV UTIOKEVTAL O KOVEVAV AMOAUTWE TIEPLOPLOUO TNG LKAVOTNTAG Toug autng. O
MeAdtng ¢dépel TNV MARPnN €uBlvn yla omowadnnote {nuio umootel n Tpamnela, €ite amo pn €ykaipn Kot
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Tipocnkouoa MANPOGOPNCH TNG YLA TNV ETMEAEUCT TIEPLOPLOUWY OTN SIKOLOTIPAKTLKA LKAVOTNTA €iTE TOU (6Lov elte
TWV MTPOCWTTWV TIOU TOV QVTLTPOOWIEVUOUV Kal cUVOAAGXOnkav pe tnv Tpamela kot evtoAn 1 Kal 6To OVOUA ToU.

3.1.10. O MNeAdtng PpépeL TNV AMOKAELOTIKA €UOUVN yLa TNV AKPIBELA, YyvNoLOTNTA KAl EYKUPOTNTO TWV EYYpadwy
TIOU TIPOOoKOWLIZeL KaL uToxpeoUTaL Vo eVvNUEPWVEL TNV Tpamela ylo OMOLOSATOTE OXETIKN UETAPOAN, ElTe pEOW
KATIOLOU TPATTEJKOU KOTOOTILATOC, £ITE NAEKTPOVLKWG, TTPOOKOUL{OVTAC QVTIOTOXWG KAl Ta amopaitnta yypada
arnod ta omola tekpnplwvetal oladnmnote petofoln. H Tpamela dev dpépel euBUVN yLa Tuxov {nuio ou pokLPEL
Aoyw eAAMwv 1 avakplpwyv gyypddwv i Aoyw HETABOAWV Tou Sev NG yvwoTtomolndnkav gykaipwg xwpig
umaLTtotnTa tng. H Tpamela dev dpépel euBUVN yla To KUPOG, TNV akpiBela f tn yvnoLoTNTA TWV gYYpAdwY ToU
napadidovrtal g aUTr KATA TOV EAEYXO0 TNG TOUTOMOLNON KAl VOULHoTolnong tou MeAdTn Kal Kotd cuVETELa eV
guBuvetal yla {npieg mou tuxov eméABouv otov MeAdtn i GAAoug SikaloUXoug I TPIToug, AOYw EANTTWHATWY TWV
npoavadepopevwy eyypadwy. Kabe oxetiki eubuvn Kal amokataotaon tuxov {npiag tng Tpamnelog Bapaivel
OTTOKAELOTIKA ToV MeAdtn.

3.2. Ermwowwvia

3.2.1. Hemnkowwvia petatd tne Tpamelag Kot tou MeAdtn mpayuotonoLeltal, Kotd Bacn, otnv eAAnVIKA yYAwooa,
n omola amotelel TV emionun yAwooo tng mapovcag cVpBacng. O Neldtng pmopel va amsuBuvetal otnv
Tparnela eite Sta {wong, 0€ OMOLOSATIOTE KATAOTNO TOU SLKTUOU TNG, £ITE XPNOLUOTIOLWVTAC Ta ETIONUA OTOoKEla
ETUKOWWVIOC TNG, Omwg n taxudpopikn SlevBuvon (Aswdodpog Knodloiog 260-262, TK 15232, XaAdavdpl), n
nAektpovikn dtevBuvon (info@crediabank.com ), kaBwg kat o aplBpog tnAedwvikng e€umnpétnong 210-3669000.
T€Aog, o NeAdtnc unopet va ansuBuvetal otnv Tpanela kot péow tng umtnpeciag «CrediaConnect», cUpuPwWvVO UE
ToUG oXeTIKoUG ELdikoug Opouc.

3.2.2. Avrtiotowa, n Tpamnela anguBUVEL TIG KOLVOTIOLHOELS, YVWOTOTIOLOELC 1] AOLTEC ETILKOWVWVIEG TNG TTPOC TOV
MeAdtn otn: SnAwBeioa taxudpoutkr tou ievBuveon kKabwg Kot otnv NAekTPoVIKA Tou StevBuvon (email), A/kat
MEoWw TNAEDWVIKAG KANONG 1 OMOOTOANG NAEKTPOVIKWY UNVUUATWY (0mwg SMS, Viber 1 aAleg sdappoyég
avTaAAayng HNVUUATWY), N/Kal Le OXETIKA el8omoinan eviog twv PndLakwy UTINPECLWY TNE, KATA TNV KPion TNG
Tpanelag. KaBe kowomoinon mou amootéAetal otnv teAeutaio SnAwbeloa SlevBuvon 1 ota otolkela
eTukowwviog tou MeAdtn TekpalpeTal OTL £YIVE VOUILWG KOl ETILDEPEL TA TIPOPAETIOUEVA EVVOUA OMOTEAETHATAL.
Juvopoloyeital pntwg nwg n Tpdmelo Statnpel to Sikalwpa vo €TUAEYEL KOTA TNV amOAUTN SLOKPLTIKA TNG
EUXEPELOL TOV TPOTIO QMOCTOANG KABOe emikowvwviag mpo¢ tov Mehdtn, eite péow tayxudpopegiou (amiol n
OUOTNUEVOU), eite LE€ow courier, gite HEOW SLKAOTIKOU €TILUEANTH, €ite pEow ayyeAladOpou, EITE PUE ATIOSELKTIKO
napalaPnc, eite Pe NAEKTPOVIKA pEaa (OMwE email | TnAeopolotuTtia), xwpic o NeAATNC va pmopet va mpoBalet
OVTLPPNOELG WG TIPOC TO KUPOG KAL TN VOULUOTNTA TWV KOLVOTIOLOEWY QUTWV.

3.2.3. O Mehdtng dEPEL TNV UTIOXPEWON VA EVNUEPWVEL GUECA KOl gyYpAPWSG, cUMMEPAAUBAVOUEVNG TNG
SuvaTtotNTog EVNUEPWONG HECW NAEKTPOVIKAC aAAnloypadiag, Tnv Tpamela yia kaBe peTtaBoAr Tng KaTolkiag f
£6pag tou, TNG NAEKTPOVIKAG Tou SlevBuvong 1 Twv ThAEPWVIKWY Tou aplOpwy, KATOTLV TPOCKOULONG TwV
anapaitntwv SikatoAoyntikwy eyypadwv omou autd amatteital. Q¢ voulun katolkia n €8pa tou MeAdtn
Bewpettol n tehevtaia dievBuvon mou SNAwONKe amd AUTOV, OTNV OMOoLO VOO KOLVOTIOLOUVTAL TO. KOTA TV
rapovoa éyypada KoL TopAyoVTaL TA KATA TO VOUO Kol Thv mopovoa amoteAéopata. H Stdtaén avth epapuoletol
avaloya Kal otnv mepintwaon tng nAektpovikng SlevBuvong mou o MeAdtng £xeL TUXOV SnAwoel. MéexpL tnv
uTtoBoAn Tétolag evnuépwong, n Tpamela SikatoUTal vo ameuBuvel KABE OXETIKA €MIKOWVWVIA OTa TeAeutaia
otolyela mou tng €xouv yvwotonolnBel, ta omoia Bewpouvtal Loxupd yla KABs vouun xpnon. H idla umoxpéwon
LoXUEL Kal yLo ToV TUXOV Sloplopévo avtikAnto. H mapdAsewpn evnuépwong ek LEpoug Tou MeAdtn otepel amo
QUTOV TO SIKaiw U va TIPOPAAAEL AVTLPPATELS H LOXUPLOKOUG avadopLka e TRV TUXOV N mapaAafr TNG OXETIKNG
EVNEPWONG.
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3.2.4. e meplmtwon nou dev kataotel duvatn n yvwotonoinon otov Neldtn Adyw aAlayrg dtelBuvong xwpig
OXETIKN evnuépwon, n Tpanela 6ev UTEXEL UTIOXPEWON VA SLEPEUVAOEL VEO OTOLXELOL ETTLKOLVWVIAG KOL UTTOPEL,
KOTA TNV Kpilon tng, va poPel o€ yvwotomnoinon gite otov MeAdtn £lte oTOV AVTIKANTO TTOU £XEL OPLOTEL KATA TIG
Slataelg tou Kwdika MoAttikng Atkovouiag.

3.2.5. H tuxov mapaitnon 1 avakAnon tou SLOPLOUEVOU QVTIKANTOU TIPETEL VA YVWOTOTOLEITAL pNTWE OTNV
Tpamnela, cuVOSEUOEVN OO TOV OPLOKO VEOU QVILKANTOU HE TARPN OTOLELD TAUTOTNTAG KOl ETLKOLVWVIOG
(6lebBuvon, tTnAédwva, email), aAAwc n Tpamnela Bewpel Tov MponyoUEVO WG eV LOXU Kal SUvatal vo KatayyelAel
™ oupPatikn oxéon €dv Sev UTIAPXEL AVTIKANTOG evtog EAAGSOG.

3.2.6. e mepintwon nou o MNeAdTnG MPOKELTAL VA TIOPAUELVEL 0TNV aAAoSartr] yLo XpOVIKO SLaoTnuo LeyoAUTEPO
TwV TPV (3) unvwyv, odellel va €xel opioel avtikAnNTo evtog TNG eAANVIKNG €MIKPATELAG. Av Sev To TIPAceL,
amodéxetal otL 6ev pnopel va emIKaAeoTel EAAELPN EVNUEPWONG VLA {NTALOTA TTOU KAAUTITOVTOL Ao TIC WG AVW
Slatagelc. To Staotnua autd pmopel va meploplleTal o MEPUTTWOELG OTIOU ATIOLTEITOL CUXVOTEPN ETUKOWVWVIA
AOyw tnN¢ dUoNC TNG CUVAANAKTIKNG OXEONG.

3.3. Kataption Zupfacewv — EykekpLévn HAektpovikr Yrioypadn

3.3.1. H Tpanela, akoAouBWVTAC TIG TEXVOAOYLKEG £EEAIEELG KaLl TO LOXUOV BECULKO Kal KOVOVLIOTLKO TAQLCLO,
Tapéxel otoug Meldteg g tn Suvatotnta va kataptilouv cupPaocelg, va amodéxovtal f va umoypddouv
gyypada pe xprnon nAekTpovikng umoypadne oe tabepd MéEco. H xprion nAeKTpovikng umoypadng
Tipayuatomnoleital pe tn popdn Eykekpipuévng HAektpovikng Ymoypadng (EHY), Baosl Yndlakou motomontikou,
Katd ta sdikotepa poPAendopeva otov Kavoviopo (EE) 910/2014 (Kavoviopdc elDAS) ko tov v. 4727/2020 mepi
Wnolakng AtakuBEpvnong. 2 kaBe Tétola mepimtwaon N NAEKTPOVIKN uTtoypadn eival ko’ oAa SEOUEUTIKN, EXEL
LooSuvapn VouLKA oL Kot ETILPEPEL TIC IOLEC EVVOLEC CUVETIELEG LE TNV LOLOXELPN UTToypad), TILOTOMOLWVTOG TOCO
TN yvnolotnTa Tou NAEKTPoVLKoU gyypadou, 600 Kol TNV TAUTOTNTA TOU UTtoypddovTod.

3.3.2. H Tpanela Suvatal va mapéxel otov MNeAdtn tn duvatdtnta unoypadng omoloudnmote eyypadou tng
Tpanelag f/kol Twv BuyaTpKWY TNE ETAPELWY, KOBWG emiong eyypddwy Tpitwv cuvepyaldUevwy Slavouéwy
aodalloTikwy mpoidvtwy, cupPatikol n aAlou, pe Eykekpilpévn (Motomownpévn) HAektpovikn Ymoypaodn
(edegnc «EHY») mou Baociletal og EYKEKPLUEVO TILOTOMOLNTIKO NAEKTPOVIKNG uTtoypadng/ QES Certificate (ede€nc
«Wnolakod MotomoLntiko»), To omolo ekSideL pEow TG Tpamelag, AfLOMOLWVTAC TN SUVATOTNTA TOU TOU TTAPEXOUV
ta Juothuata Wnolakwy Ymnpeowwy, 1 to Tuotnua Evapéng Ixéong pe tnv Tpamela €€ AmooTtdoswe, N GAAEC
umoSopEg tng Tpamelag (m.x. TAUnAETeg), os cuvepyoaoia pe Napoxo Yrnpeowwv MNiwotomnoinong (ede€ng «MYM»).
H Tpanela Oa anootéAAel Ta amattovpeva yla Ty £ékdoon tou Wndlakou Mictomotntikol otolxeio tou og NYI, o
omolog Ba avakowwvetal otov MeAdtn katd tn clvadn NG £kAOTOTE cUPBOCNG | avtioTowa tnv umoypadn
£KAOTOTE gyypadou, BAoel OXETIKAC PO TouTto e€ouctodOTnong tou MeAdTn TOU MAPEXETAL OVEKKANTA OTO
TAQOL0 TWV eMi HEPOUC CUMPBATIKWY OXECEWY TIOU GUVATTEL 0 MNeAdtNng pe tnv Tpamnela, cupmePAAUBAVOUEVWY
TWV TIEPUTTWOEWYV TIOU evepyel oto mMAaiolo TNG ouvepyaciag g Pe Slovoueic aodalloTikwy mpoioviwy. O
MeAATNG, KOTA TNV UTIOBOAN TOU OUTAATOC TOU yia €kboon tou WndlakoL Miotomontikol HECW TWV TUOTNUATWY
Wndlakwv Yrnpeowwy, f tou Tuotiuatog Evapéng Xxéong pe tnv Tpamnela €€ AMOOTAOEWS SUCTAUATOG, 1] AAAWV
urnodopwv tng Tpamelog (m.x. TapmAétec), Oa AapBAavel yvwon Twv 0pwv mapoxng Twv UTtNpeotwv tou MY kot Ba
kaAeital va toug anodexbel. To mapayouevo Wnolakd Miotonointikd Ba sival cUUPwWVo pe TG TpodlaypadEg
EVKEKPLUEVWV TILOTOTIONTIKWY NAEKTPOVIKWV UToypadwv Tou mpoPAEnovtatl otov Kavoviouod (EE) 910/2014
«OXETIKA WE TNV NAeKTpOVIKA Tawtonoinon» («Kavoviopog»). O Neldtng, dia tng €k PEPOUG TOU UTOROANG
QLTAMATOC yLa TNV £kdoon Wndlakou MoTomonTIKoU Kal eV yEvel T dnuoupyia EHY katd ta avadepoeva oTov
apovTa 0po AMoSEXETAL TOV TPOTIO XPHoNG Kal tn Asttoupyia tng Stadikaoiag Snuloupyioag EHY kat avayvwpllel
nepatépw OtL n Swadikaoia €kdoong SlachaAilel pe TMANPN Kol APTIO TPOMO TNV TOUTOMOLNON Twv
OUVOAAQCCOUEVWY, KABWG KAl TNV AUBEVTIKOTNTA KAl AKEPALOTNTA TwV Se80UEVWY TIoU otnpilovtal otnv EHY, n
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omola oe kABe meplmTwon omoteAel eykeKPUUEVN NAEKTPOVLKN uTtoypadr Katd Tnv €vvola tou ap. 25 tou
KavoviopoU, ol dlatagelg tou omoiou £dpapuolovial €V TIPOKELUEVW OAVOAOYWG, O OUVOUAOMO Kal UE T
nipoPAenodpeva oto N. 4727/2020 nepi «Wnolakng AtakuBépvnong» Katl emopévwe amodéxetal OtL n EHY €xel
VOLLKH oYU LooSUvaun Ue WBLoxeLpn umoypadn. Na tn dSnuloupyia EHY yivetal xprion TEXVIKWY LECWY, TA omoia
pmopet va Slatnpel umod Tov AmoKAELGTIKO TOU €Agyxo. lNa tnv ékdoon twv Wndlakwv Miotomolntikwy, n Tpamnela
Ba ouvepydletal pe avayvwPLOPEVOUG Kal eykekpluévoug MYM kal tpitoug dopeic texvikng ulomoinong. H
Tpanela katafAAAEL TN HEYLOTN TTPOOTIAOEL WOTE KATA TN SLlapecoldfnor tng Letal tou MeAdtn kot Tou MYM,
VQL TIAPEXETAL LE TO BEATLOTO TPOTO oToV MeAdTN N apoxr Twv UTthpeolwy Tou MYM, wotdoo Sev eyyudtal Kot Sev
guBuvetal yla pacelg i mapaAelPelg autol évavtl Tou MeAdtn, oto Babud mou n Mapoxh TWV UTINPECLWY TOU
Sev ehéyxetal ano tnv dla. H Tpanela ovdepia eubUVN anolnuiwong BeTikAg N amoBetikng {nuiag Tou MeAdtn
dépeLylatnv mapoxn (n KUn) Twv ek LEPOUG TWV UTINPESLWY Tou MY Kal ard TUXOV [N EMUTPEMOUEVEG TTOPEUPACELS
Tpitwv o mpoidvta Kal umnpeoie¢ autwv Tou dlatiBevtal oto mAaiclo tng Suvatotntog umoypadng
omnoloudnmnote eyypadou tng Tpamnelag pe EHY.

3.3.3. Me v ibla weg avw mepypadopevn Stadikaoia dnuouvpyiag EHY (aitnon otnv Tpamnela yia tnv €kdoon
EHY amd MYN, 6£on eni nAektpovikou eyypadou) ekdidetal Kot tomobeTeital eml Tou NAEKTPOVIKOU gyypadou mou
Snuloupyeital katd to poPAendpevVa 0TOUG TTAPOVTEG OPOUG NAEKTPOVIKY Xpovoodpayida, n omoia miotomnolet
KAl amoSelkVUEL TANPWG KAl PE akpiBeLa TNV NUEpOUNVIO KaLl TNV wpa Tou avadEpel, KaBwC Kol TV akepaldtnta
Twv dedopévwy pe Ta omoia ouvdéovtal N nUepopnvia Kot N wpa. H mapaydpevn nAektpoviky xpovoodpayida
Ba sival cupdwvn pe TG MPOodLaypadEG EYKEKPLUEVWY NAEKTPOVIKWY Xpovoodpayidwv mou nmpoBAEmovtal otov
Kavoviopo. O MeAdtng, oto mAaiolo xprniong tng EHY, omwcg auth meplypddetol oToug TAPOVTEG OPOUG,
avayvwpilel kal anodExetal Tov TPOMo XprHong kal tn Asttoupyia Tng NAEKTPOVIKNAC Xxpovoodpayidag, kabBwg Kal
TOV TPOTO LE TOV OTOLOV QUTH TILOTOTOLEL Kal amodelkvUEL He TpOTo adlapdLoBntnto evwriov Alkaotnpiwy Kat
ApXwV TNV NUEPOUNVia Kol wpa dnpLoupyiag Tou NAEKTpoVIKoU eyypddou, cUUPwva LE TG SLaTtafelg Tou Kwdika
MoAttikng Akovopiag.

3.3.4. H Tpanela katafdiAel kdBe duvatn mpoomabela yla tn dtabsouotnta tng duvatotntag £kdoong Kal
xpnong EHY. H Tpanela SikatoUtal va TPOTOTOLEL 1] Kol va SLAKOTITEL TPOowWPLVA TV duvatotnta €k6oong Kot
xpnong EHY. H dwakomn tng duvatdtntag ékdoong kal xpriong EHY pmopel va cupBel pe ) xwpig mpoetdomnoinon,
yla Adyoug cuvtripnong n aAAayrg Tou TexvikoU £OMALOUOU, AOyw SUCAELToupylag TwV SIKTUWV EMKOWVWVLIWY, i
yla GAAoug TexvVKoUug Adyoug mou adopd otoug cuvepyalopevoug MY Kol Toug tpitoug Gopeic TEXVIKAG
vhormoinong. H Suvatotnta €kdoong kal xpriong EHY kal oL EMIUEPOUC TEXVIKEG TMOPAUETPOL AUTAC OMOTEAOUV
TEXVIKWG e€eAloooeveC Slepyaoiec UMOKEIEVEG O HETOPOAEC Kol TTPOOHNKES XWPIE VoL EE0PTWVTAL ATTOKAELOTIKA
ond omoladNToTe UPLOTAUEVN CNUEPO TexVOAoyia Kal, 0To METPO autd n Tpadmela SikaoUtol va PeTaBaAel
£KAOTOTE TO OTOLKEla KOl MapaUETPOUG TN Asttoupyiog £kdoong katl xprong EHY, onwcg yla moapddeypa to €idog
TEXVLKOU-NAEKTPOVIKOU €EOMALOMOU yLOL TNV TAPOXA TOUG, TO. CUCTHHATA OVAyVWELONG f TILOTOMoinong tne
TOUTOTNTOC TOU XPNOTH, Toug cuvepyaldpevoug dopeic, ocupmeplappavopévwy twv NYM kAm. H Tpamela
Skatoutal cUpdwva e TNV eKAoTtote epappolOUEVN TTOALTIKA TNG VA BETEL IEPAITEPW KPLTAPLO KO TIPOUTIOOEDELG
yla Tt xpron EHY, pe éykailpn avakoivwaor toug otov MeAdtn péow twv Tuotnuatwy Wndlakng Tpamelkng, i Tou
Yuotnuatog Evapéng Ixéong pe tnv Tpanela € Anootdoswg, TG LotooeAidag g, 1 pe omolovénmote GANo
npoodopo tPoOmo. H Sievépyela cuvaAlayng pe xprion EHY petd amd omoladnmote Tpomomoincn ouviotd
amodoxr Twv TPOTIOTIOLCEWV €K LEPOUG Tou MeAATn. Altdomacua 1} EKTUMIWON Ao TO NAEKTPOVLKWG TNPOUEVO
apxelo tng Tpamnelog mou Ba e€ayetal and autn Ba amoteAel MANPN AMOSELEN yLa TUXOV anaitnon tng Tpamelag
KoL TwV BuyaTpLlkwy g f/Kal Twv we Avw ocuvepyaldUEVWY LE QUTHV IPOCWIWY, Evavtl Tou MNeAdtn, i évotaon
gvavtiov Tou, cUpdPwva U TIG Slatdielg Tou Kwdika MoAttkng Atkovopiag.

3.3.5. H Tpanela 6ev amokAeiel tn xprnion OLOXePNG umoypadng, n omola mopopével SlaBgotun Katomy
attipatog tou Neldtn f epoocov n dpuon g mpaéng to anattel. Avtiotolya, n Tpdmnela Slatnpel To dikalwpa va
TiepLloploEL TN Xprion NAEKTPOVIKAG UTIOYPA DI YLIa OPLOUEVEC KATNYopLleg cuvOAAaywV N eyypddwv.
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3.4. YnoXpewoelg Twv Mepwv

3.4.1. H ouvahlaktikn oxéon petall tng Tpamelag kot Tou MeAatn edpaletal otnv apxn TG KAAAG Iiotng, otnv
auolBaia gumiotoouvn, TN cuvepyaoia, TNV elkpivela, tn dtadAvela, TNV EUTIOTEUTIKOTNTO KOL TOV CEPACUO.
Y10 mAaiolo auto, apdotepa ta MEpn avaAapBAvouv UTIOXPEWOCELG PE OKOTO tnv €VpuUBUN Kal umevBuvn
ouvepyaoia Toug.
3.4.2. EWdwotepa, n Tpanela:
3.4.2.1. KaBopileL Tn cuvaAAakTiki TG cupmepldopd cUPPwWVA HE TO XPNOTA TpAellkd nOn Kal Tov
Beopkd t™Ng poAo, AapPavovtag umopn ta cupdépovta Tou MNeAdtn kat edappolovtog KwWOLKES
EMAYYEALATIKNG Seovtoloylag, omwe o Kwdikag Asgovtoloyiog tng EAAnvVikAG Evwong Tpamelwv ylo ™
SlapnuLoTIK TTPOPOAR XPNUOTOTIOTWTIKWY TPOTIOVIWY KOl UTINPECLWY, KOBWE Kal Tov eocwteplkd Kwdika
Agovtoloyioag tng Tpanelag.
3.4.2.2. Nopéxel emapkn, cadr kol KATAAANAN evnuépwaon otov MeAdTn T000 KATA TO TPOCUUPATLKO
oTad1o 600 Kol ko’ OAn T SLApKeLa TG CUVAANAKTIKAC TOUG OXEONG.
3.4.2.3.  Tnpelto tpamellko Kal EMAYYEAUOTIKO amoppnTo yia KABe mAnpodoplo Tou MEPLEPYETAL OE YVWON
NG KATA TNV TTaPOoXI TWV UNNPECLWVY tG. H Kowvoroinon §e80Uévwy EMLTPEMETAL LOVO UTIO TIG PO UTOBETELG
ToU TIPOPAETEL O VOUOC, TEPINAUPBAVOUEVWV OUTNHATWY oTTO SNUOOLES, SIKAOTIKES, POPOANOYLKEC I} EAEYKTLKEC
OPXEG.
3.4.24. JuppopdwVeTAl HE TIG UTIOXPEWOELC Ttou TIpoPAEmovial amd tnv Loxlouoa ¢GOpPOoAOYIKN
vopoBeoia, mepltAapBavopévng TNg autopatng aviaAllaync mAnpodoplwv yla SNAWTEEC SLOLGUVOPLAKEC
pubuioeLg, kol evepyel wg UTIOXPEOC EVOLAECOC OTIOU TIPOPBAETIETAL.
3.4.2.5. Napéxel ta mpolovta Kal TIC umnpecieg tng xwpi¢ Siakploelg, daodalilovtag, uUTO TOUC
TIPOPBAETIOUEVOUC OPOUG, TNV LOOTLUN TIPOCcBach OAwWY TwV evELaPEPOUEVWV.
3.4.2.6. Al0BEtel QMOTEAECUATLKO, AEITOUPYIKO KOl QmAG HNXOVIOUO SLOXELPLONG MOPATOVWY yLol TNV
aueon g€unnpétnon tou MeAatn.
3.4.2.7. EmSuwKel tov SLOPKI) EKOUYXPOVIOUO TWV UTIOSOUWV KOL UTINPECLWV TG, emevdluoviag oE
oUYXPOVEG Texvoloyieg kat poodEpovtag kaBodrynon Omou amatteital.
3.4.2.8. YwobBetel kal evioxUel TOALTIKEG KAl 6pAcelg oTo TAaiolo tng NeplBaAiovtikig, Kowwvikng kat
Etatpikng AlakuBépvnonc.
3.4.2.9.  AapBadvel 6Ao Ta avaykaio TEXVIKA KoL 0pYAVWTLKA HETPO, cUUDWVA UE TNV TPATIEILKN TIPAKTLKY,
yla tnv achAAeLo Twv TTANPOPOPLAKWY CUOTNHATWY KoL TwV NAEKTPOVIKWY TNE KavaAlwyv (0nwe e-banking),
T(POKELUEVOU VA T TTpooTateVeL amd kakoBouleg eruBéoslc (m.x. hacking p malware).
3.4.3. EWdwotepa, o Nehdtng:
3.4.3.1.  OdeileL va evepyei pe tn déouoa empédela kat euBovn, dtaodalilovtag tn VOULUOTNTA TWV
cuVaAAaY WV TOU Kol va armodeUyel kaBe mpaén mou Ba propovos va cuvdebel pe T vouLpomoinon ecodwy
oo eYKANUATIKEG SpaOTNPLOTNTEC | AAAEC TTAPAVOES EVEPYELEC.
3.4.3.2. ®povrtileL yla TNV MPOCTACLA TWV TIEPLOUCLAKWY TOU OTOLXELWVY KAl CUUPEPOVTIWY, KABWG Kal yLa
TNV armotporr] KvdUvwv Tou evEEXETAL va eEMNPEACOLV Ta cupdEpovta tng Tpamnelog.
3.4.3.3.  Awadulacosl pe smipélelo Kol aodAAeLla TO eEQTOUIKEUPEVA TOU OTOLKEla TauTOomoinong (Omwg
kwdikol mpooPBacng, PIN).
3.4.3.4. YmoPAM\eL €eVTOAEG, aQITAMATO KoL OONYIEG €VIOC TWV EPYACLUWY NUEPWV KoL WPWV,
gmonuaivovtag, 6tav analteital, ToV KATEMELYOVTA XAPAKTAPO TG CUVAAAQYNAG.
3.4.3.5. NopoakoAouBel kal LEAETA TO UNVULATO KAL TLG ELGOTIOLOELS TTIOU ToU amooTteAAeL n Tpamela, Kot
evepyel avaAdywg.
3.4.3.6.  EAEyXeL TAKTIKA TIG KLWNOEL TOU AOYOpPLOOHOU TOU, TPOPAAloviag eykaipw¢ evOeEXOUEVEC
QVTLPPNOELG I AVAVTLOTOLYLEG, KAl evnuepwVeL TV Tpamela os mepintwon mou Sev AdBeL TV MPoBAENOUEVN
TePLOSIKA EVNUEPWOT).
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KEDAAAIO 4: KANAAIA/ AIKTYA MAPOXHZ TPAMNEZIKQN YMHPEZIQN

KavaAwo/ Aiktua

4.1.1. TpoanelQka Kataotiuato

EUpo¢ Mapexopevwv YNPECLWV

4.1.1.1.  Itoug xwpouc Twv Kataotnuatwv tng Tpamelag npoodépetal Ao TPATEUKWY UTINPECLWY, TO
omolo duvartal va dlodopormoleitol wg mpog To i60¢ kol TNV EKTACN, BACEL AVTLKELLEVIKA KABOPLOUEVWY
Kpttnpiwv, AapBavopévwy urton Twv texvoloyikwy egeAiewv. H Tpanela yvwotomnolet otov MeAdtn ta péca
ETKOWVWVING pe Ta KataoThpoTta HECcw: a) TNG EMIONUNG LOTOOEALSAC TNG, OTIOU avapTWVTAL TANPOodOopPIES
gmukowwviog e ta Kataotipata onwe tnAépwva e-mail kot to wpdplo gpyaciag kabwe kat B) bopuwv
ekdNAwong evdladépovtog, péow e€umnpétnong nehatwy (call center), y) pe eniokePn oto Kataotnua, 6)
tou CrediaConnect, €) Tou e-banking i mobile banking mapéxovtag oxetikr evotnta Kol cUVEECHO e XAPTN
Katoaotnudtwy Kal oTolyeio emikolvwviag, KabBwg Kot To LoxUov wpdpLo TaPOoXNG TWV UTINPECLWV TNG LECW
Twv Kataotnudtwy, cupnepAaBavopévng Tng eEuMNPETNoNG LECW TwV TAUElwY TwV KaTaoTnUATWY, Kabwg
KaL TNG mapoxng mpocBaong oe Bupida tou MeAdtn.

4.1.1.2. H Tpanela Swotnpet to Sikaiwpa Slakomng tng Aettoupyiag Kataotripatog, pe petadopd twv
OXETIKWV €pyaclwyv oe GANO Katdaothnua tou Siktou tng Tpamelag. e Tétola nmepinmtwon n Tpanela Ba
EVNUEPWOEL eyypAdwG N He Ao ZTabepd Moo Tov Mehdtn, Stacdpahilovtag otL n e€umnpétnon tou MNeldtn
Sev ennpedletal oUoLWOWG.

4.1.1.3. H Tpanela datnpel to Sikalwpa mapoxng umo NMPoUTOBECELC UTINPECLWY OTOV ETTAYYEAUOTLKO
Xwpo Tou Mehdtn r otnv £€8pa f katolkia Tou NeAdtn péow emiokePn twv oteAexwv tng Tpamelog, evw
MPOOoBeTa SUvatal vo TTAPEXEL UTINPECLEG HEOW PNdLaKWV LECWV EMLKOWVWVIAG, Omwg n thAedlaokedn, yio
AOyou¢ eueAL€iag Ko AELTOUPYLKNG EEUTINPETNONG.

4.1.2. Avtoparteg TapetoAoylotikéc Mnyaveég (ATMs)

Ot cuvaAAay£g Ttou mpaypatonolovvtal pEow ATMs tou Siktuou tng Tpamelag pe xprion tng Kaptag kat avaloya
Me Ttov TUTo ¢ Kdptag, mepthappavouyv:

o Avalqeig/katabéoelg petpntwy anod/os Katabetikd Aoyaplacud

e Evnuépwon kivnong kat urtoAoimou Tou tou KataBetikol Aoyaplacpou
e Evepyomoinon Kaptag

e AMayn/amneumiokn PIN

o NMAnpwpun Motwtikic Kaptag

e Evepyomoinon/Amnevepyomnoinon Asttoupykotntog Avénadwv Tuvalaywy (Contactless) kaptwy

Katabeon petpntwv otov KataBetikd Aoyaplacpd tou Meldtn umopel va yivel, mépav tou SKTUOU TwV
KaTaoTtTNUAaTwy NG Tpamelag, kal LEcw Twv ATMSs TTou euploKoVTaL EVTOC AUTWY, UE XPron TN ouvdeSepuévng e

Tov

KatoBetikd Aoyaploopd XPEWOTLKAC Kaptag tou Meldtn kat mAnktpoAdynon tou lMpoowriikol AplOpou

Avayvwplong (PIN) autic, uovo oe xaptovopiopota, ektog dakélou, cuudwva pe Tic odnyieg mou eudavilovrot
otnv 006vn Twv ATMs Kot avaloya e To €i50¢ auTwv.

H katdbson twv xpnuatwv Aappdvel xwpo péow ATMs, xwpi¢ va amatteitol n xprnon ¢akélou, kat ta
XopTovopiopata KATapeTpwvtal autopata, adou Sievepyndel £heyxog yia tuxov ¢pBopd 1 MAQOTOTNTA TOUC.
Metd tov €Aeyxo o MeAATNG EVNUEPWVETAL YO TO TOOO TPOG Katdbeon kal epodoov o MeAdtng To amodexbel
Totwvetal o KataBbetikdg Aoyaplacpog He To TT0CO aUTO, To onoio kabiotatal apéow Slabéatuo otov Meldtn
pe avtiotown Huepopnvia Aglag.
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Ot ouvaAAayEg ou Tipaypatomnolouvtal eéow ATMs ektodg Tou Siktuou tng Tpamelag (Slatpamellkég cUVAANAYEG)
gkteEAoUVTAL oUWV UE TIG 0dnylec Tou Ttapoxou tou ATM. O MeAATNG TOU TPAYUATOTOLEL TETOOU €ldoug
ouvalhayn pe xprion Kaptag emiBapivetal pe ta £€oda mou avaypdadovtat oto TipoAoylo Tpamelikwyv Epyactwy.

OuL avoAnyelg petpntwv evtogc tng Eupwlwvng, eite yivovtal otnv nuedomn, eite otnv oAlodamn
TIPAYUATOTOLOUVTAL OE EUPW. X€ XWPEG UE SLadOPETIKO VOULOUA, ol avaAnPelg Stevepyolvtal 0TO QVTIOTOLKO
vouLopa, umd tnv npolndBeon Umapéng oxetikng duvatotntag oto ATM kal oUWV HE TO OPLO CUVOAAAYWV
Tou NeAatn.

MNna kabe ocuvalhayr, mapexetoal n Suvatrdotnta €kdoong €vtumng amodeléng, kat' emthoyr) tou MeAdtn. e
nepintwon aduvauiag £€kdoong yla Adyoug TexvikoUg, n Tpamela VNUEPWVEL TOV XPNOTN LECW TNG 0B6vVNG Tou
ATM. X kaBe mepintwon, o MeAATNC EVNUEPWVETAL VLA TN OXETIKI) cUVAAAayN cUUdwva e Ta avadepOUEVA OTNV
napaypacdo 4.2.1.6.

4.1.3. [lNoapexoueves Ynnpeoisg

4.1.3.1. OL €KAOTOTE EeyXPAMATEG OUVAANAYEG, NAEKTPOVIKEG UTINPECIEC evnuépwong r/kal
SLOXELPLOTIKEG TIPALELS, TTou uTtootnpilovtal amod ta fuotnuata Wnolakwv Ynpeowwv tng
Tpamnelog (Onmwg UTOBOAR ALTNUATWY Kol EVIOAWV Kol eVOEIKTIKA HeTadOpEg KebaAaiwy,
TIANPWUEG, EPWTNOELG UTTOAOLTTOU, TPOGPBAcH oTa NAEKTPOVIKA avtiypada Aoyaplacpol K.ATt.)
Kal oAokAnpwvovtal € amootdcewe, Xwpic tn duaciky mapoucio umaAAnAou tng Tpamelog,
LE TNV XPRon TponyHEVNG Texvoloylag Kot TIAEOV cUYXPOVWY Kol KATAAMNAwY peBodwv Kat
UTIOSOUWY, HECW TIPOOWTILKOU NAEKTPOVIKOU uTtoAoylotr) f/kat Tuxov AAANG KatdAAnAng
OUOKEUNC Ttou ekaotote Ba umtodetkvUel n Tpamela kal tou Stadiktuou (internet) kal oL omoieg
yvwotornololvTal otov MeAATN, HECW TWV AVOKOWWOEWV TNG Tpamelag oto SLaSIKTUAKO TNG
TOMO, OTIOU Kal EPAAUBAVETOL EKTEVAG TEplypad TwV cuvallaywv f/KoL TwV UTINPECLWV
KOl Twv SUVOTOTATWY TIOU TIPOOPEPOVTAL OTIWC EKAOTOTE LOXUOUV, BACEL TWV EKACTOTE
QVOYKWVY TNG ayopag Kot Twv e€eAiewv tng texvoloylag, Tig omoieg n Tpamnela mapakoAouB«El,
Sleuplvovtag avtioTolya TiG v AOyw UTINPEGLEC yLa TNV KAAUTEPN, TaXUTEPN Kal MANPECTEPN
gfunnpétnon twv NeAatwv Tnc.

4.1.3.2. H mpdéoBaon kat n xpron twv Zuothpdtwv Wnolakwv Ymnpeowwv tng Tpanelag
npaypatonoleital, cupdpwva pe ta €lOIKOTEPA OPLW{OUEVA OTN OXETIKA cUPBAGCN TAPOXNG
TPAMEKWY UTINPECLWY HECW TWV JuoTnUATwv Wnodlokwv Ymnpeowwyv mou £xel ocuvodBel
petal tou Mehatn kol tng Tpamelag, A €xeL anodexBel Pndrakd katd tnv mpwtn cUVSECT Tou,
glte péow ToUu nAektpovikoU umoAoyloth) tou Mehdtn i dopnTol UTMOAOYLOTH-TOUTALTAG
(tablet) n/kat Tuxov AAANG KAatdAANANG CUOKEUNG Tou ekdotote Ba umodelkvuel n Tpamela,
ToU TpEMeL va eivatl ouvdedepéva oTo SLadiKTUO, LETA TNV EVEPYOTIOLNGN TWV ELSIKWY KWELKWY
TIou YopnyouvTal Tpog ToUTo amo tnv Tpamnela otov MeAdtn, cUpdwva He Ta avadepopeva
KATWTEPW. Mo va Kataotel bkt n mpdoPacn koL n xprion Twv Iuvotnuatwv Wndlakwv
Yninpeowv ek PEPoug Tou [MeAdtn, o Teleutaiog umoOKewtol ot Sladkaoia LoXUPNG
TOUTOMOINGNG Tou armo tnv Tpamnela.

4.1.3.3. O NeAdtng Suvortal, KoTomw TponyoUUEVNC €ykplong tng Tpdmelag, va amooTEAAEL
EVTOAEG 1N AAAeC 08nylec pEow NAekTpovikoU taxuSpopeiou (e-mail). O MeAdTng avaiapBavel
TIANPWC KOl ATOKAELOTIKA KABe kivbuvo mou cuvdéetal pe tn StaBifaon, Thv mapalapn, Tnv
auBevTikOTNTA, TNV TTANPOTNTA, TN YVNOLOTNTA KAL TV EYKUPOTNTA TWV EVTOAWY HECW e-mail,
ocupneplAappovopévwy  6lwg Twv KwOUVwv KaBuoTépnong, OMWAELAG, TapEPUNVELaG,
aAlolwong, umokAomng N un eéovolodotnuévng npooPaong (hacking). Epodoov n Tpamnela
eKTEAEL T OXETIKEG eVTOAEG aKPLBWE olUdwWVA LE TO TIEPLEXOUEVO Tou AndBévtog e-mail,
anaA\doostal and kabe euBUVN, Apeon f EUEON, Yot oroladnmoTte {npia, anwAsLlo KEpdwv,
emuPBapuvon n GAAn CUVETELa TIou evdExeTal va TpokUPeL og Bapog Tou MeAdtn ) Tpitou
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gfawtiag ™G eKkTéAeonG N UNn €KTEAEONG TwV EVTOAWV, Kal o MeAdtng umoxpeouTtal va
amolnuwoel TMARpwg tnv Tpanela évavtl kaBe amaitnong, damavng n {nuiog mou n Tpanela
TUXOV umootel ouveneia f e’ adopun tng AMPNG n exktéleong evtodwv péow e-mail. H
Tpanela datnpel To Sikailwpa, KATA TNV Kpion Tng, va {ntrostl mpocBetn emiBePaiwon A va
apvnBel tnv ektéleon evioAng edpodoov vdiotatal Evoelén audlofritnong, aAloiwaong i pn
gfouolodotnuévng mapepBaaong 1 mpooBaong, evw o MeAdtng odeilel va AapPavel emapkrn)
TEXVIKA KoL OpYavWTIKA HETpa acdalelag Kal va evnUEPWVEL dupeca tnv Tpamelo o€
neplntwon dlamiotwaong r unovolag rapafiacng Tou NAEKTPOVIKOU TOU Taxudpopeiou.

4.1.3.4. H Tpamela Siatnpet tnv Suvatotnta va nmpocBETel r/kal va katapyel Suvatotnteg Kal
UTINPECLEC TIOU TTAPEXOVTAL LECW TWV ZUCTNUATWY WndLaKwV YTNPECLWY, YVWOTOMOLWVTOC
TO HEOW TOU SLASIKTUOKOU TN TOmou /Kol HEow TwV (Slwv Twv Zuotnuatwv Wndlakwv
Yninpeowwv. Tuxov elSIKOTEPOL OpPOL ETUUEPOUG UTINPECLWY OVAPTWVTOL €mMiong otov
Slabktuako TOmo tng Tpamelag Kol n XxpAon amd tov MNeAdtn Twv UMNPECLWV AUTWV
CUVETTAYETOL TNV €K HEPOUC TOU OvemidUAOKTN amodoxn Twv OXETIKwV Opwv. Emiong n
Tpanela Sikatovtal va kabopilel to £i6o¢ Twv cuvallaywy, To UPOC UTWY, TIG WPES KAL TIG
NUEPEC KATA TIG oOmoieg mapéxetal otov Meddtn n Suvatotnta TPOYUATOTIOLOEWS
CUVOAAOYWV HECW TWV ZuoTNUATwY Wndlakwyv YINPECSLWVY TNG, EVNLEPWVOVTAC CXETLKA TOV
MeAdtn péow tou SLadlkTuaKkoU tng TOmou.

4.1.3.5. H Tpamela, ywa Adyouc aocdaleiag Twv cuvoAlaywv Kol mpootoociag tou MeAdtn
SkaolTal va BETEL TEPLOPLOUOUG OTO TTOCO 1) KOl OTOV OPLOUO TwV NUEPHRCLWY CUVAAAAYWV
/KoL oto o6 avd cuvaAlayf péow Twv Tuotnudatwy Wndlakwv Yrnpeowwv tng Tparmnelog
KoL va To PETABAAAEL evuepwVOVTAG TOV MeAATN He KABE TPOodopo UECO. J& TIEPIMTWAN OV
o MeAatng, pe £yypado i NAEKTPOVLKO aitnud Tou, {NTroeL Tnv avénan omoloudnmoTe opilou
Tou £xel cupdwvnBel pe tnv Tpamela, o MeAdTng avalopBAvVeL TARPWG KoL OTTOKAELOTIKA KAOE
kivbuvo, guBlvn kal emiBdpuvaon mou evOEXETAL va TPOKUEL oo TNV ev Aoyw avénaon. H
Tpamnela Sev UTIEXEL Kapia euBUVN, ApeoN 1 EUPEDN, Yia ortoladnmote {nuia, oamwAsLa KEPSWV,
ermuPBapuvon, anaitnon r; GAAn SUCHEVH CUVETELA TTOU eVOEXETAL va TIPOKUPEL e€attiag Tng
aUENoNG Tou opilou Kal TwV OXETIKWY cuvallaywyv. O NeAdTng umoxpeouTal va anolnUlwoel
Kalvo KEAU P el mANpw¢ TNy Tparmelo and kabe amaitnon r damnavn tpitou, Kabwg kat amnod Kabe
{nuia mou tuxov unootel n Tpamela, cuveneia f e’ adopur NG AVWTEPW alEnong opiou.

4.1.3.6. H Tpanela Swotnpel to Skoiwpa vo avoaoTtéAAel MPoowpwvd T Asltoupyia Twv
Yuotnuatwy WYnolokwv Yrinpeowwv tng Tpamelag, GUVOALKA 1) YLOL OPLOPEVEG GUVAANOYEG, yLa
Adyouc ouvtrpnong, avaBadbuiong tTwv cuoTnUATwY A ywa Adyoug acdaleiog. Emiong,
Slatnpet To Sikalwpa va pnv emitpénel tnv mpdcoPaon tou Mehdtn ota Tuothpata Wnolakwy
Yninpeowwv tng Tpamelag o€ meplmtwaon umdvolag mepl mapAvopung i oVTLoUUBATLKAC XPoNg
TOUG. 2e pla tétola mepimtwon, n Tpamela eVNUEPWVEL OXETIKA ToV MeAdtn HOALC auTo ivat
£DLKTO - EKTOC EQV N EVNUEPWON AVTEVSEIKVUTAL YLa AOyoug aodaldeiag i amayopelETaL Ao
TOV VOO.

4.1.3.7. MNa v npoocBaocn ota Zuotiupata Wnolokwv Yrnpeowyv tng Tpadmelag o MNeAdtng
odeilel, epOOOV AMALTETAL, VO EYKOTAOTACEL OTOV NAEKTPOVIKO TOU UTIOAOYLOTH ) 0 AAAO
TEPUOTIKO oUMPBATEG pe To cloThua TNG Tpamelag, ekSOOELG TTPOYPAUUATWY, AELTOUPYLKWY
OUOTNUATWY, KOBwg Kol €KSOOELC QAVIUKWYV Kol ouvodwyv TPOYPUUHATWY TPOooTAciog
SE60UEVWV KOl NAEKTPOVIKWY UTIOAOYLOTWV.

4.1.3.8. Eyypapn kat lpocBaon

4.1.3.8.1. H eyypadn tou MeAdtn ota Zuothpata Wndlokwv Ymnpeowwv yilvetal Pe ailtnon mou
umoBaAAetal site ota Kataotipata tng Tpanelag, £ite NAEKTPOVIKA CUUPWVA UE TIC UTTOSELKVUOEVEG
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oényleg. Katd tn oupmAnpwon tng aitnong eyypadng tou, o MeAdtng umoxpeolTOL VA TIOPACKEL OTNV
Tpamnela OAEG TIC AMAITOUREVEG YL TNV TOLUTOTIOLNOT) TOU TPOCWTIKEG TTAnpodopleg, KaBWCE Kal Ta oToLELD
Tou N Twv Katabetikwv Aoyaplacpwy rfj GAAWV Tparellkwy TpoiovIwy Tou Ta omnoia eMBUEL va oUVOEDEL e
auTa. e mepintwon 6 mou o MeAdTng eival vouLko mpoowrto, SUvatal va oplost £va f TTEpLocOTEPA GUTLKA
npoowno (epefng «Xpnoteg») mou Ba €xouv mpoofaocn ota Iuotnuata Wndlokwv Ymnpeowwv yla
Aoyaplacpo Ttou, SdnAwvovtag TapAAANAd TIG OUYKEKPLUEVEG Ouvatotnteg TpocBaocng, SuvatoTnTeS
ouvaAAaywv Kot duvatotnteg eykploswv Tou emBupel va mapéxel oe kaBe Xpriotn. O MeAdtng pnopet
OmMoTESATOTE VA KATOPYNROEL TNV SuvaTOTNTA MPOCBACNG CUYKEKPLUEVOU XproTn ota Zuothpata Wndlakwv
Yninpeowwv, adpol To yvwoTomnolnosl otnv Tpamnela pe omolodnmote acdpaln yla tnv tautonoinon tou Nehdtn
TPOTO (evdelkTIKA He duaolkr mapoucsia oe Katdotnpa A LEow Twv ZuoTnuatwyv Wndlakwv Ymnpeolwy N
pEow email, péow TNAEPWVIKAC aTNONG A6 TOV VOULUO EKTTPOCWTTO, LECW UNVU LOTOG OTO YPOUHATOKLBWTLO
(secure inbox) Twv Zuotnuatwy Wndlakwv Yrnpeowwy tou MNeldtn).

4.1.3.8.2. H Tpanela eAéyxel 1§ mMAnpodopieg mou mapéxet o MeAdTng, oL omoleg Mpémel va eival aAnBeic,
oKkpLBeic, opBEG Kat MANPELS. e avtiBetn meplntwon, 1} 0TNV MEPLMTWON TIOU OL AVWTEPW TIANPodopieg Sev
propoLv va entBefatwboulyv, n Tpamnela Statnpet To Sikaiwpa va amoppiPel Thv aitnon yla eyypadn ota
Juothuata Wnolakwy YINpeouwwy, atloAoywvTag OXETKA TNV anodoon tnc.

4.1.3.8.3. ie mepintwon amodoxng tng aitnong esyypadng tou MNeldtn, mapoiappavel o idlog amd to
Katdotnua tng Tpamelag pe To omoio cuvepydletal | nAektpovikd, dUo kwdikolg, To Ovopa Xpnotn
(Username) kot to puoTtikd Kwdkd (Password), edenc «Kwdikol MpdoBacng», MOU TOU EMITPENMOUV TNV
npooBaaon Kal XpHon TWV UTNPECLWV TTOU IPOodEPOVTAL HECW TwV Tuotnuatwyv Wnolakwv Yrnnpeolwy. H
Tpanela yvwaotomnolel atov MeAdtn Tov TpOmo Xpnosws Twv Kwdikwv Mpoofacng, avaioya e TO LEGO UE TO
ormolo 1 oto omoio Ba xpnolpononBouv. H Tpamela SkaloUTOL VO GUMITANPWVEL i OVTIKAOLOTA TOUG WG AVw
Kwdkol¢ TpooPacng pue GAloug i va edapuolel omoladnmote mpocbetn dadikaoia ywo thv acdaln
Tautomnoinon tou MeAdtn. H cuvbuaouévn edpapuoyn Twv Kwdikwv NpocBaacng tou Nehdtn npoodlopilouv
TNV TAUTOTNTA TOU, ToV €ATOULKEUOUV Kal emidpEpouv ta (Sla amoteAéopata PHe autd ou Ba emédepe n
1610xelpn umoypadn tou. H Tpamela duvatol va TPoohEPEL MPOG XPHON UNXOVIOUOUC €AEyXou TOU
aLOTOLOUV TEXVOAOYLEG TEXVNTIG VONOOUVNG N ETULITAEOV KWAIKO 1 BLOUETPLKN TOUTOMOLNGON 1] TNAEDWVIKN
emuPePfaiwon.

4.1.3.8.4. O Kwbikol NpdcPaocng tou Mehdtn, kabBwe kot o MpocOetog Kwdikog Aodaleiag Miag Xprong
(One Time Password), omou tuxov amatteital, (mop. 11.3.1 Katwtépw), evepyomolouvtal (ko edpodoov
omalteital AEITOUPYIKA Kal TEXVLIKA KOTd TIG odnyiec tng Tpamelog evepyomoinon) elte Héow TwWV TUCTNUATWY
Wndlakwv Ymnpeolwwv, €ite Katomwv tnAePwVIKAG TOU ETILKOWVWVIOG KOL OXETIKOU OUTAUATOG TOU OThV
gfunnpétnon mehatwv tng Tpanelag, to thAédwvo TG omoiag pmopel va mAnpodopnBel amo ta
Kataotuota f/kal Tov ototomno the Tpamnelag. H Tpamela Suvatal omoteSAMOTE vo TPOOHETEL Kal £TEpA
npoodopa péoa kal Sladlkaocieg aocpolol¢ evepyomoinonge Twv w¢ avw Kwdkwv mpdoPaong,
CUUHOPpdOUHEVN OTIC AMALTAOELG TOU £KAOTOTE eV LoXU PndLakol meplBAAAOVTOG, EVNLEPWVOVTOC CXETIKA
Tov MeAatn péow Tou Sladiktuakol TG TOTOU.

4.1.3.8.5. H xprion twv Zuotnudatwv Wndlakwv Yrnnpeowwv tg Tpanelag mapéxetal otov MNeAdtn pe tnv
nipoPAenduevn oto TyoAoylo Tpamelikwy Epyaciwy, xpEwaorn, OMwE EKACTOTE LOYXUEL.

4.1.3.9. ExtéAeon Mpaéewv MAnpwung

4.1.3.9.1. EWSka yLo tnv ektédeon MNpagewv NANPpWNAG KaL yLlo TNV mpoodnkn 1 LETOBOAN TWV OTOLXELWV TWV
KataBetikwv Aoyaplacuwy tou MeAdtn, anatteital mpocBeTn TAUTONOLNGH TOU, TIOU MPAYUOTOTOLETOL HE
v elcaywyn NpooBetou Kwdikou Acdaieioag Miag Xpriong (One Time Password), cUpdwva e TNV EKAOTOTE
T(PAKTLKA TIOU akoAouBeital amd tnv Tpanela. TNPOUUEVWY TWV OTALTACEWVY LOXUPNG TOUTOMOLNOoNG Tou
MeAdtn, o MNpooBetog Kwdikdg Aodaleiag Miag Xpriong (One Time Password), mapdyeTal kal yVwoTomoLeltal
otov MeAdtn, MEOW TNG AMOOTOANG NAEKTPOVIKOU HNVUMATOC (evOelkTIKA péow SMS, Viber kat aAAwv
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edpappoywyv avtaAAayng UNVULATWY) otov aplBpo Kivntol ThAEDWVOU IOV €XEL SNAWGCEL KATA TA AVWTEPW
oto apBpo 3 opllopeva N LECW £L60TIOINONG K.0.) OTNV OUCKEUH KlvnTol tTNAepwvou mou €xeL eyypalel o
MNeAdtng otnv edpapuoyn ya €€umva Kivnta tng Tpamelag. Me tnv oAokAnpwon Tng anootoAng MNpdoBetwy
Kwbkwv Aodadeiag Miag Xpriong (One Time Password) cUpdwva pe TIG UTTOSEIKVUOUEVEG 08nyleg TNG
Tpanelag Kal Omou Katd TG o6nyieg tng Tpamelag amatteital, o MeAdtng pmopel va poPel apeAAnti otn
Slevépyela omolacdnmote cuVAAAAYNAG TTOU TTAPEXETAL HEOW TwV ZuoTnuatwv Wndlokwv YINPESLWV TNG
Tpanelac. Ol Kwdikol NpocBaong kat ot Mpdobetol Kwdikol Aodadeiag Miag Xpriong (One Time Password),
mapExovtal otov MeAdtn, HETA TNV £YKPLON TOU QLTAUATOC TOU YyLla POoBOon OTO EKACTOTE IUOTNUO
Wndlakwv Ynnpeowyv tng Tpamelog kal TNy cuvadn pe tnv Tpdmnelo Tng e8IKOTEPNG YLl TOV OKOTIO QUTO
cUUBAONG MAPOXAG TPATIE(LKWY UTINPECLWV HEOW TwV Wndlakwv ZucTnUATwyY TNG.

4.1.3.9.2. H Tpanela, oto mAaiolo TNG SlopkoUG AVATTUENG KAl EKCUYXPOVIOUOU TwV ZUCTNUATWY
Wndlakwv Yrinpeowv tng, Slatnpel to Swkaiwua va epapuolel onoladnmnote evdedelypévn dladkaoia
MPOcBeTNG TlOTOMOINONG, MEOw omoloudnmote ouppatol, KatdAAnAou Kot aocdaiolc pEcou,
EVNUEPWVOVTAG OXETIKA ToV MNeAdtn péow tou Sladiktuakol Tng TOmou n/kal pe avdptnon oto Alktuo
Kataotnuatwy r/kot LEow TNG ArmooToANG NAEKTPOVLKOU HNVUHATOG (ev&elkTikA péow SMS, Viber kat dAAwv
edapuoywv avtoAAayng LNVURATWY) oTov aplBpo Kvntol TNAEDWVOU TIoU £XEL SNAWOEL KATA TO AVWTEPW
oto apBpo 3 oplldpeva /Kot A Pe ypamtd pAvupa otnv nAektpovikn dievBuvon (e-mail) mou £xet SnAwoetl
KATA Ta avWTEPW 0TO ApBpo 3 opllopeva A/KaL e UAVUHA EVTOC TWV JUoThUATWY Wndlakwy YInpeoLwy.
4.1.3.9.3. O MNehdtng odeilel va akohouBel mLoTd TIg 0dnyieg TOU UTTOSELKVUOVTAL OTO HECO HUE TO OToLo
ekteAel TNV cuvaliayn.

4.1.3.9.4. H mapoxn otov Mehatn tng duvatotntag ektédeong MNpafewv MAnpwuwy, onmw¢ Metadopwv
Motwoswv A EpBaocpdtwy, HEow Twv JuoTnuatwyv Wndlakwv Yrnpeowwv teAel uno tnv emidpuvAagn tou
LoXUOVTOG VOUOBETIKOU KOl pUBULOTIKOU TTAQLGIOU yla TNV KATAMOAENNGN TNG VOULpomolnong ecodwv amod
TIAPAVOUECG SpaoTNPLOTNTEC KAL TNC XPNHATOSOTNONG TNG TPOHOKpaTiaG.

4.1.3.9.5. H Tpamnela dtatnpel to dikalwpa va avaoTteANeL omoTtedAMOTE TN AElToupyia Twv SUCTNUATWY
Wnolakwv Yinpeolwy yla Adyoug achAAeLlag i cuvtnpnong f avaBaduiong tng texVoAoyLKng UTIOSOUNG KoL
Tou AoylopikoU Ttoug. Emiong, Swkatoutal va avaotéAlel tn Suvatotnta mpocPfacng tou Meddtn ota
Juothuata Wnolakwyv YINPeolwv o€ TEPLMTTWON UTIOVOLOG [N EYKEKPLUEVNG 1} SOALOC XPrioNg Toug Kabwg
emiong kal o onoladnnote nepintwon Stamiotwbel avtioupPatikn évavtl tng Tpamnelag cupunepidopd Tou
1 mapdavopn 8pactneLOTNTA Tou, L6lwG avadopLKA e TO LoXUOV VOLOBETLKO Kol KAVOVLOTLKO TAQLOLO yLa ThY
KATAMOAELNGN TNC VOULHOTOINONG £008wV amd eyKANUOTIKEG SpOoTNPLOTNTES KAl TG XpPNHOToddTNONG TNG
TPOUOKPATLOC, EVNUEPWVOVTAG OXETLKA ToV MeAdTn e KABe Mpoodopo TPOTO £iTe MPLV TV AVACTOAN eite, o€
TepMTWon mou KATL TEToLo Sev elval SUVATO, AUECWCE LETA, EKTOG €AV N evnUEPwaon Tou MeAdtn avtiBaivel
O£ QVTLKELUEVIKOUG Adyouc aodaleiag i anayopeVeTal and tov vopo. H Tpanela aipel TNV avaoToAr otav
ekAelouv oL AdyolL Ttou TtV eméBaiav.

4.1.3.10. EuSuvn tn¢ Tpamnelog

4.1.3.10.1. H Tpamnelo dnAwvel OTL Adappavel kaBe eUAOYO 0TN CUVAAAAKTIKA TIPOKTLKI) UETPO YLOL TNV KOAR
Aettoupyia twv fuotnuatwv Wndlakwv YMNPeowv TNG, TPOKELUEVOU VA TPOOTATEVUCEL TO AOYLOMLKO
cUOTNUA TNC A0 LOUG Kal va Tapaoyel atov MeAdtn aopalég meptBaiov yla tnv petadoon mAnpodopLwv
pEow StadiktUou. Katdmy twv avwtépw, n Tpamela v euBUVETAL yLa TUXOV TIPOGROAN TWV CUCTNUATWY
Tou NeAdtn anod UG, 0w eVOELKTIKA oToV e€OMALOUO Tou (hardware) kot oto AoyLoULKO Tou (software) A yla
TUXOV amwAeLa SE6OUEVWV TIOU TIPOKUPOUV Ao TNV Xpron Twv Zuotnuatwy Wnolakwv Ynpeowv Tng A ya
TUXOV pOcBacn Tpltwv oTig LeTadldopeves mAnpodopieg.

4.1.3.10.2. H Tpanela umoxpeoutal va B€tel otn 61dBeon tou MeAdTn LECW TOU AOYLOULKOU TIPOYPAUUATOG
TWV ZuoTtnuatwy Wndlakwv YInpeowwy TG KATAAANAQ KoL OTTOTEAECHUATIKA LECQ YLOL TNV EMLONMOVON Kol
S10pBwon odhaApdtwy mpLv amno tn Stafifacn eVvtoArg Tou MPOG AUTHV.
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4.1.3.10.3. e kB¢ nepimtwon, n evBLVN NG Tpamelog meplopiletal LOVO OTNV ANMOKATACTOCN TNG OETLKNAG
{nuiag tou MNehatn kot ev pmopel va unepPaivel tnv afia TnG cuvallayng mou Tuxov Sev eKTEAECTNKE N
ekTeEAEoTNKE AavOaopéva.

4.1.3.10.4. H Tpanela 6ev euBlvetal yla omowadnmote {nuio umootel o Meldtng oe mnepimtwon
SuoAetoupylog tTwv Zuotnudatwy Wnolakwyv Ynpeowwv tng yla Adyoug mou amodidovtal i oxetilovral Ue
Aeltoupyia Tou SLadSIKTUOU 1) KAl TWV TNAETILKOWVWVLWY KoL TTou odeilovtal yevikotepa o AOyoug, TIEPAV TOU
ehéyyou tnc Tpamnelag, OMwG EVOEIKTIKA N TTwon 1] SUCAEITOUPYLO TOU TNAETILKOLWVWVLOKOU SIKTUOU, SLaKoT
™G nAektpodotnong k.d. H mpdoPacn ota Zuotnupoata Wnolakwv Ymnpeolwwv Umopel va avaotaAel
MPOoWPLVA, Kal Xwpl¢ mponyouuevn eldomoinon, o MePMTwWon TuXoV BAABNG TWV CUCTNUATWY, KATA TN
Slapkela ouvtrpnong f emdlopBbwong autwv N yLo Adyoug rou dladelyouv kaBe eAéyxou tng Tpanelag, e
OXETIKN eVNUEPWON KATA TNV €ilcodo tou MeAdTn otnv KeVIpLKN oTtooeAiba tTwv Tuotnudatwyv Wnolakwyv
Yninpeowwv tng Tpdmelog 1 LECW TOU LOTOTOMOU TNG N He KaBe dAAo mpoodopo péoo.

4.1.3.10.5. H Tpanela 6ev amodexetal, oUte €uBUVETOL Yyl TO TIEPLEXOMEVO KOl TNV akpifeta GAAwv
SLOSIKTUAKWY TOTWY, OTOUG OTOLOUG EVOEXOUEVWG TIAPATIEUTEL LECW UTIEPOUVEECUWY 1 SLadNULOTIKWY
“banners”.

4.1.3.11. Eudvvn NeAdtn

4.1.3.11.1. O MeAdtng avayvwpilel o6tL ol Kwdikol MpdoPaacng r/kat ot Npdcbetol Kwdikoi Aodaleiag Miag
Xpniong (One Time Password), mpoodlopi{ouv TNV TOUTOTNTA TOU, TOV EEATOUKEUOUV Kal embEPOUV Ta dLa
ATMOTEALCUATA E QUTA TIOU Ba emédepe n L8LOXELpN uTtoypadr) Tou, Wwote KABe cuvaAlayr) TekpoaipeTol OtL
ipaypatonolnke and tov MeAdtn otov onoio avrkouv ot Kwdwol MpocBaong kat ot NpocBetol Kwdikol
Aocdaleiac Mwag Xprnong (One Time Password) mou xpnolgomolBnkay, EMITPEMOMEVNG OVTOMOSELENG.
ElSIKOTEPO WG TIPOG TNV EKTEAEON TTPAEEWY MANPWHNG, 0 MEAATNG avayvwpilel OTL N CUVSUACUEVN XPAON TWV
Kwdwkwv MNpdéoBaong kat twv MpocBetwv Kwdkwv Acdpareiag Miag Xprong (One Time Password)
amoSEIKVUOUV OTL N EVTOAN SLEVEPYELOC SLOXELPLOTIKWVY KAl EYXPHUATWY CUVOAAQYWVY TIPOEPXETAL ATTO TOV
(610 1 TOV VOULHO EKTTPOOWTIO TOU N TOUC XPrOTEC TIOU OPLOE, AV ELVOL VOULKO TIPOOWTIO Kal amoSelkvUouy
TNV avtiotolyn BoUAncr Tou, CUVOUOAOYWVTAC OTL N TEEPLEAEUOH TNG NAEKTPOVLKNG EVIOANG oTnv Tpamela Kal
n anoBbrnkeuon oto NAEKTPOVLKO CUCTNUA TNG OUVLOTA TIARPN amodelEn tng xopnynbeloag ek pépoug tou
evtohng. H Tpamelo 6e dpépel kaplo euBUVN yLo EVEPYELEC KOl CUVAANOYEC, EPOOOV QUTEC Sev Eylvav e TNV
npoavadepOUEVN CUVSUACUEVN XPHON.

4.1.3.11.2. Juveneia Twv avodepopévwy avwtépw, o Meddtng umoxpeoUlTal vo tnpel toug Kwdikoug
MpoéoBacnc tou anoppntoug, va alldlel To Password avd Slaotrpata, Onwe Kal LETA TV TPWTN Xpron yla
peyoAltepn aoddAela, va PNV TOUG KOLWOAOYel Ot OmolovoNToTe Tpito, oUTE Kal VO ETUTPEMEL OF
omolovéNToTe Tpito TNV MpdoPacn o autolq. ElSikotepa, o MeAATNC UTIOXPEOUTOL VA ATTOUVN LOVEUOEL TOUG
Kwbkol¢ MpocBaocnc tou, va kataotpéPel to £yypado N TO NAEKTPOVIKO UAVUUA HE TO Omolo Tou
YVWOTOMOLOUVTOL, KAL VO LNV TOUG ONELWVEL PE OTIOLOVEATIOTE TPOTIO, TTOU VoL UIopolV va cuviuocBouv pe
TO HECO OTO OToio 1 HE TO Omoio pmopouv va xpnotwdomolnBolv. e mepintwon, &g, MOU elval VOULKO
npoowro odeilel va sfaodalilel otL ol Kwbdikol MpdoBacng mou xpnotponololv ol XproTeg ToU yLla Ty
€l0060 toug oto Zuotnua, dev Ba avakowwBoLv i dev Ba Slappelocouv o€ OTOLOVEHTIOTE TPiTo. EMmAéoy, 0
MeAdtng urmtoxpeoUTal vl GUAACOEL e EMUEAELA TNV IPOOPBACH 0TO KvNTO Tou ThAEPwvo Kal oto e-mail Tou,
edbdoov o€ QUTA ATTOOTEANOVTAL OL WG Avw povadikoi MpdoBetol Kwdikol Aodaieiag Miag Xpriong (One Time
Password). Ze onoladnnote nepintwaon nmou o MeAdtng avtiAndBel tnv anwAeta, amokdAun r tn Stappon
Twv Kwdikwv Mpoofacng g Tpltoug 1 TV AMWAELA TOU KIVNTOU TNAEDWVOU TOU UTIOXPEOUTAL VAL ELSOTIOLNOEL
opéowe tnv E€umnpétnon Nelatwv tng Tpamelag, aUToUPEVOC TNV AUECNH OKUPWON TNG duvatotntag
anootoAng Npoobetwv Kwdikwv Aodaleiag Miag Xpriong (One Time Password). Pntda Steukpviletal oOtL n
Tpanelo 6ev dépel kapla guBULVN, yla omoladnmote ekteAecBeioa evépyela 1 epyaocia kAm., efattiog
anwAeLag, Slappong KATL Twv poavadepOUeVWY KWSLIKwY, KOs &g oxeTIKr euBUVN BapUVEL ATIOKAELOTIKA
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tov MeAatn.
4.1.3.11.3. Npo6aoBeta o MNeldtng odeihel va:

0) vo pnv XpNnoLllomolel yia tn ouvdeor tou ota fuothuata Wndlokwv YmnNpeowwv NAEKTPOVIKOUC
UTTOAOYLOTEG /KoL UOKEUECG f/Kat Siktua tnv aohaAela Twv omoiwv dev pmopei va eAEyEel,

B) va diatnpel Ta otolxeia TOU AMOAUTWE LUCTIKA Kal val PNV Ta KaBlotd Stabéatpo og aAAa pocwna,

V) va pnv anavta o SMS, emails ) GA\a pnvupata wg 6nbev mpoepyxoueva amo tnv Tpamnela, e TO omoia
Tou {nteital va kataxwpioeL  vo armokaAUEL T OTOLKELQ TOU KoL va LNV okoAouBel utepouvdEapoug
Tou PBplokovtal Og TETOLA PNVUPOTA 1 UnvOpoTo mou 6rBev evnuepwvouv ylol TIPOPBANUO oToV
KataBetiko Aoyaplacpd. H Tpamela dev amootéAeL mote prvupa (r.x. email, SMS) yia va {ntrostL and
Tov MeAdtn vo amokaAUEL TA OTOLXELD TOU 1 VA eVNEPWOEL TOV MeAATN OTL €XEL KATIOLO TIPOPBANUA O
KataBetikdg Aoyaplacpog Kal va to 0dnynoeL pe oUVEEoUO o LoTooeASA yla va CUUMANPWOEL Ta
otolxela Tou, wote va emAuBel to 6nBev MpoPAnUa,

8) va eloépyetal oto e-banking tng Tpanelag péow Tou SLadIKTUOKOU TOTIOU TG Tpamelag Kot OXL HEow
AAAWV SLOSIKTUAKWY TOTIWVY TIoU Sev avrkouv otnv Tpamnela,

€) VA PNV EMUTPEMEL TNV MPOCPOCH OYVWOTWY TIPOCWIWY OTOV NAEKTPOVIKO UTIOAOYLOTH N 0 AAAEG
OUOKEUEC TOU HECW TWV OTIoLWwV ELCEPXETAL OTA ZuoThpata Wndlakwy YnpeoLwv.

ot) va sldomnotioet tnv Tpdmnela dueca os OMOLASATIOTE MEPLMTTWON - £0TW KOL UTIOVOLOC - SLappon g Twv
otolyelwv Tou péow tou e-banking N pe 6molov GANo mpdodopo TPOTo avakowwvel n Tpamela Kot

{) va ocupBouleleTal ava TOKTA XPOVIKA Slaotrpata tov Stadiktuako tomo tng Tpamelag Kal vo
edpappodlet g odnyieg TG Tpamelag MOU AVAKOLWWVOVTAL Yl TNV POCTACIN TwV SUVOAAOYWY Ao
KOKOBOUAEG eVEPYELEC TPITWV.

H mapdAeupn tpnong evog, MepLOCOTEPWY N KAl OAWV TWV MOPATIAVW UETPWY UMOPEL va oTolXeloBEeTEL
neplntwon enibeléng cupumneplpopdc Bapldg apéNeLag.

4.1.3.11.4. O NeAdtng unoxpeolTAL VO YVWOTOMOLEL Apeoa otnv Tpamnela KABs peTaBoAN TWV TPOCWTILKWVY
TOU otolyelwv mou £xeL SNAwWOoEeL katd TV eyypadh Tou ota Zuatipata Wnodlakwv YInpeolwy, vo eAEYXEL TNV
akp(Bela kot TNV MANPOTNTA TWV EVTOAWV KAl TWV TTANPOPOPLWVY TIoU TtapexeL otnv Tpamela, GEPEL TO KOOTOG
€€oMALOMOU KOl cUVOEDNG TOU ME To SLadSiKTUO Kol UTIoXPEOUTAL VO SLABETEL TA KATAAANAQ TIPOYPAULATA,
T(POKELUEVOU Va €XeL TN Suvatotnta npocBacng ota Tuotiuata Wnolakwv Yrnpeowwy Kal euBovetal yla
orotadnmote {nuiot umootel n Tpamela AOyw Kakng Xpnong toug amd autov fj SucAettoupyiag tou
TIPOCWTILKOU TOU €OTMALOUOU Kol AOYLOULKOU.

4.1.3.11.5. O MeAdtng odeilel va evnuepwveTaL SLUPKWE YLa TIC TANPODOPLES KAl TIG CUOTACELS aohOAElOg
TIoU TtapEXOVTaL armd Tov Sladiktuakd Tomo tng Tpamelag, va TG TNPel e empéAela Kol mapdAAnAa
omodéxetal OTL MANUUEARC K HEPOUC TOU £dAPUOYN KOl THNPNON TWV CUVIOTAUEVWY odnylwwv aodaleiag
evbExetal va odnynoeL o mopafiacn Tou amoppnTou Twv MAnpodopLwV mou tov adopouv, kaBwe Kot oTnv
Tipaypatonoinon cuvaAlaywv amno tpita pun eéouctodotnuévo amd auTtov MPOowWa.

4.1.3.11.6. O MeAdtng avoyvwpllel OTL e TIG TOPOUCEC TEXVOAOYIKEC SuvaATOTNTEG, N XPrion Tou Stadilktiou
oTLG ouvalhayEég elval Suvato va eyKUpoVeL yU' autov, Aoyw tne dpuong tng, KwdUvoug, Onwe eVEELKTIKA N
oAAolwon f N UTIOKAOTIH TOU TIEPLEXOLEVOU KOl TWV OTOWXElwY TIoOU peTadEpovtal pHéow Sladiktuou Kot
SNAWVeL OTL amodéxetal Kal avaAapBAavel Tov KivOUVO aUTO, WG EYYEVEC OTOLXELO TWV CUVOAAQYWV QUTWV.
4.1.3.11.7. O NeAdtng avayvwpilel OTL Pe TNV Tapouoa Oev TOU TAPEXETAL SIKalwpa KuploTnTAG OTO
AOYLOULKO 1) o€ omolobnmote aAAo pdypappa, TAnpodopia i uTooTHPLEN TTou oxeTileTal pe TNV Asttoupyia
Twv uotnuatwv Wnélakwv Ymnpsowwv tng Tpamelag, mMapd HOVO TO TEPLOPLOUEVO Olkoiwpa N
QMOKAELOTIKAG Kol avekywpntng adelag xpnong. Kabs &g avtypadn, amouipnon i mapamnoinorn tou
AoyLlopKoU tne Tpamnelog amno tov MeAdtn r amno tpita mMpoowa, CUVICTA TIOLWVIKO adiknpa.

4.1.3.11.8. O MeAdtng amodéxetal OTL oL eyypadEC TOU AMOTUTIWVOVTIAL OTa fuothuata Wndlakwv
Ynnpeowv tng Tpamelag amoteAoUv MANpn amodelfn yla OAEG TIG 0ONYLleEG Kol TIC EVIOAEG TOU €XOUV
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omootolel, mapadoBsi f/kat avayvwotsi oamd tov MNeldtn, koOwg Kol ylot TO TEPLEXOUEVO TOUC,
ETUTPEMOUEVNC AVTATIOSELENG.

4.1.3.11.9. O NeAatng pnta avayvwpilel OTL oL e€oUcloSOTNUEVOL EK PEPOUC TOU XPrOTEG TWV JUOTNUATWV
Wnolakwv YINPeoLwv evepyolV Kol CUVOAAACOOVTAL OTO OVOUO KOl YL AOYaPLOOUO TOU, AmoSEXOUEVOS
QVEKKANTO Kol BEwpwVTaG OAEC TIG EVEPYELEG KOl SUVOAAOYEG, Ttou Ba SlevepynBolv amod Toug XproTEC, ToU
0 8lo¢ 0Oplog, WG amoOAUTO E£YKUPEG, VOULUEG, LOXUPEC KOL OECUEUTIKEG YLOL OUTOV, QATTOSEXOUEVOG
avendpUAaKTa TNV €1G 0OAOKANPOV KoL TTANPN euBUVN Tou Ao TIG TPAEELS Kal TapaAeiPeLg autwy, KaBWG Kot
yla kaBe mapavoun f avtioupBatikig xpron twv Wnolakwv YNPeEcLwyY €K LEPOUG TOUG.

4.1.3.12. AvaotoAn, ditakonn Asitoupyiac kat Staypapn ano tic Wnelakég Ynnpeoisg

4.1.3.12.1. H Tpamnela datnpel to Sikaiwpa va avaoteilel onotedAmote v NMpocBacn ota IuUoTHUATA
Wndlakwv Yrinpeowwv yla Adyoucg acdalols xpriong Toug, CUVIAPNONG TOUG, UTOVOLAG [N EYKEKPLUEVNC,
anatnAng n 60Alag xpnong Toug kal TEAOG ot Mepimtwon mou SlamotwBel pelwon TNG MLOTOANTITIKAG
kavotntag /Kot adepeyyuotnta tou Medatn. To Sikaiwpa avtd n Tparmnelo to Slatnpel kot oTnv nepintwon
napapioong tng mopovooag and tov Melatn. H Tpamnela evnuepwvel Tov MeAdTn yla TNV avacToAn auth e
KaBe mpdodopo PEco eite TpLy, elte epoOoOV AUTO Sev eival Suvatov, APECWE ETA TV AVAOTOAN, EKTOG EQV
N eVNUEPWON AUTH OmayopeVETOL QO TOV VOUO N OVTLROIVEL OE OVTLKELUEVIKWE ALTLOAOYNUEVOUG AOYOUG
oaodaleiag. H Tpamnela aipel TNV avaoTtoAr], o€ TePIMTWON TOU Ol AVWTEPW OXETKOL Adyol maouv va
volotavral. Ta w¢ avw pnta epappolovial Kal g TEPIMTwan ou o NeAATNG KAVEL Xprion TN umnpeoiag
TmiAnpodoplwv AoyaplacpoU 1 EKKivnong MANPWUNAG LECW TTAPOXWV UTINPECLWY TTANpodopLwVv Aoyaplacuou
KOl EKKIVNoNG MANPWUAG AVTIOTOKA, CUUPWVA UE TA AVOAUTLKWG OPL{OUEVO OVWTEPW.

4.1.3.12.2. 3TI¢ MEPUTTWOELG TNG TTPponyoupEevnG mapaypadou, n Tpamnela avadpEpel apéows otnv Tpamela
™N¢ EANGSOG TO TIEPLOTATIKO TIOU OXETLIETAL UE TOV TAPOXO UTINPECioC TANpodoplwyv Aoyoplacuou f Tov
TAPOXO UTNPECLOG €KKivnong TANpwUAS edpocov n £6pa Tou TMOpPOXoU umnpeciag mAnpodoplwv
Aoyaplaopol 1 Tou mapoxou umnpeoiag ekkivnong mAnpwung Pploketal otnv EAAGSO. Y& S1odopeTIkn
TEPUITTWON EVNUEPWVETAL N ApUOSLA EMOMTIKY apXr, OMWG auTH €XEL oploTel amnd tnv avtiotolyn €6vikn
vopoBeoia mou evowpotwvel tnv O6nyia 2015/2366/ EE tou Kkpdtoug - HEAOUC TIPOEAEUCNC TOU
EUTMAEKOEVOU TtapdXoU umnpeciag mAnpodoplwv AoyaplacpoU 1 Tou EUTAEKOUEVOU TTapOXoU unnpeoiag
gkkivnong mAnpwpunc. H avadopd rmepthapBAvVeL TIG ASTITOUEPELEG TOU TIEPLOTATLKOU Kol TOUG AGYOUG yLa TNV
avaAnyn &pdong.

4.1.3.12.3. H Tpanela 6koloUTal OMOTESATOTE VA OTAPATACEL va TApEXEL Ta Juothpato Wndlakwy
Yrninpeowwv yla Adyoug mou adopolv 6TNV 0pyavwaon the, evnuepwvovtag tov Mehdtn pe k&Be mpoodopo
HECO Kol opolwg o Meldtng Swaloutal omotednAmote va altnBel eyypddwe N HEOW TWV JUOTNUATWY
Wndlakwv Yrnpeowv mpog thv Tpanela tnv Saypadn twv Katabetikwv Tou Aoyaploopwv omd ta
cuoTAMOTA QUTA. e KABe mepimtwon, Opwg, n gubuvn tou MNeldtn ylwa omowadnmote cuvaAloyn
TPAYLLOTOTIOINOE TIOPAEVEL AKEPALN, LEXPL TNV TEPLEAEUON TNG OXETIKAG SHAWONG Tou otnv Tpameloa.

4.2, KATAOEZEIZ-ENITATEZ-ENTOAEZ-KAPTEZ-OYPIAA OHZAYPOODYAAKIOY

4.2.1. KoataBioselg
4.2.1.1. Tevika

4.2.1.1.1. H Tpanela Bétel otn 61aBeon tou MNeldtn Katabetikoug Aoyaplacpolg, HEow TwV omolwv o
MeAdtng SikatouTal va mpayuatomnolel cuvaAlayEég oe 6Ao to Aiktuo Twv Kataotnudtwy tng Tpamelag, ta
ATM kaBwg Kol PEoWw Twv ZuoTnuatwy Wnolakwv Yrnpeowv tng. OL N0z edbapudlovtal os kdbe eidog
KataBetikol Aoyaplaopou mou tnpel o Mehdtng otnv Tpamela, pe TV emidpUAALN TWV TUXOV ELSIKOTEPWV
Slatdéewv mou LoxUoUV ylo Ta empépoug €idn KataBetikol Aoyaplacpuol A/KaL Twv ELSIKOTEPWY CUUPWVLWV

EA.TEN.I0Z.1.8/26.08.2026 17 /49



() CrediaBank

petalV Tpamelag kot MeAatn. H Tpanela diatnpel to Sikaiwpa va Slabtel kat dAAoug Tumoug Katabetikwy
AoyapLacpwy, TEpaV Twv avapepPopEVwY oTny Tiapovoa cUUBacn, He SLadOpPETIKA XAPAKTNPLOTIKA f/Kat
npolmoBéoelg, cuudwva pe Toug avtiotolyoug Edikolg Opoug, oL omoiol CUUMANPWYOUV TOUG TTAPOVTEG
rOz. EAAeipel eldikng ovpdwviog, o Nehatng Sev Suvartal va SNULOUPYHOEL XPEWOTIKO UTIOAOLTO OTOV
Aoyaplaopo tou. Epocov dnuioupynBel xpewoTikd UTTOAOLTIO, OTWG EVOELKTLKA ATIO XPEWOELG TOKWV 1 XPNon
KApTAG Kal TpopnBeLeg, o MeAdtng eldomoleital anod tnv Tpdnela pe 2tabBepo MEoo Kkal uTtoxpeoUTaL Va TO
KaAUYEL aueoa, aAwG n Tpamela pnopet va eMPBAAAEL XPEWOTIKOUE TOKOUC Kol vo. cupndiosl mood and
GAAouG AoyaplacouG Tou.

4.2.1.1.2. H Tpamnelo B£tel 0pouUG Yl TO AvOlyHd Aoyaplacpol, cUUnepAQUBOVOUEVOU TOU EAGXLOTOU
moooU KotdBeong Kol €AdXLOTOU UTtoAoimou, Omweg oplletal ot ekdotote LoxUouoeg MPOoCUUPATIKEC
Evnuepwoelg. Mplv amo 1o davolypo Aoyaplacpol Tapexetal otov Mehdatn MpooupPatikn Evnuépwon kot o
MeAdtng odeilel va akoAouBel Kol va CUUHOPDWVETAL HE TIG OXETIKEG 0dnyieg tng Tpamelog. MNa TN
Slevépyela ouvalhaywv oe Kataotipata, o MeAdtng mpEmeL va TPookouilel gyypada tautonoinong Kot
otolxela Tou Aoyaplacpol, cupdwva pe thv mapaypado 3.1 tou Kedbalaiou 3 tou mapovrog Mépoug A,
KaBwg KaL omolodnmote dAAo otoweio {ntroeL n Tparmela. Y& meplmTwon Xprong twv Zuotnuatwy Wnolakwy
Yninpeowwy, n tautonoinon yivetal cupudwva pe éoa opilovral oto apbpo 4.1.3 tou Kedpalaiou 4.

4.2.1.1.3. H Tpanela 5€xetol oTov AoyapLlacpo Tou MeAdtn KOTaBEoELg LETPNTWY, LETADOPES TILOTWOEWY,
gTUTAYWV 1 ANwv afloypadwv, umo tnv emidpLAAn Twv Slatdfewy yla TV TPOANYN Kol KATAOTOAN TNG
VOULUOTIOINONG €006WV amd eyKANUOTIKEC SPOOTNPLOTNTEC KOL TNG OXETLKAG vopoBeaiag ) Tuxov eldIkwy
Opwv. H katdBeon emtaywv kat Aotmwv afloypddwyv e KATAOETIKO AoyapLacHO LECW TOU TTANpodopLakol
ouotnuartog tng Tpamelag SnUoupyel AOYLOTIKO UTIOAOLTTIO OTOV KATABETIKO AOYapLOoUO EVW N eKKOOAPLON
TOUC SNULOUPYEL TILOTWTIKO uTtOAoLo. H StaBeoipdtnta tou moooU kat N Huepounvia Atlag kaBopilovtal ava
neplntwon eniong oto TywoAoylo Tpamnelikwy Epyactwv.

4.2.1.1.4. Hyxopnynon Sikawwpatog urntepavaindng amattel altnua tov MNeldtn kat arodoxn tng Tpamelag.
Y& mepintwaon mou mPokUPEL XPEWOTIKO UTIOAOLTTO AOYW XPHOoNE TOU SIKAULWUATOG UTEpAVAANY NG, o NeAdTng
eMBOPUVETAL LE TO EKACTOTE LOXUOV EMITOKLO UTIEPAVAANP NG, OTIWE auTo opiletal otov Mivaka Emttokiwv.
O Nelatng e€ouolodotel avékkAnta tnv Tpamela va XPEWVEL OTIOLOVONTIOTE AAAO AOyapLOCHO TIou ThpEl 0
MeAdtng otnv Tpamela, ya tnv €€6PANcN NG odelANg MOV TPOKUMTEL amnod TNV umepavaAnyn, xwpig va
omaltteital mponyouuevn elbomoinon Tou.

4.2.1.2. Ou kataBéoelg mou tnpouvtal otnv Tpamela , ovefaptnTwG VOUIOMOTOC,  KAAUTTOVTOL Of
nepintwon aduvapiog mpocg anodoor] Toug anod to Xkéhog KaluPng Katabéoswv tou Tapeiov Eyyunoewg
KataBéoswv kal Emevbuoswv (TEKE), tou omolou n Tpamela eivat pélog. H kGAun, wg mpog To moad Kal TiG
npolmnoBéoelg, edbapudletal cupdwva pe TNV Loyvouoo vopoBeaoia (N. 4370/2016 OMwG eKACTOTE LOYUEL) .
O NeAatng Aappavel oxetikn Anpodopnaon mPLV amo To avolypa AoyapLlacpol Kat SUVOTAL VA EVILEPWVETAL
ova aoa oTypun péow KataotApatog i tng totooeAidag tng Tpamelag. Eidn KataBetikwv Aoyoplacuwy
4.2.1.2.1. KaraOetikoi Noyaplaguol OPewc

Q¢ KartaBetikoi Aoyaplacpoi OPewc voouvtal ot Katabetikol Aoyaplacpol, yLa T XpEWOELG €L TwV OToiLwY
n Tpamnela Swkaloutal va xopnyetl oe NeAdtn pn KatavaAwtr oteAéxn WOLWTIKWY ETUTAYWY, YL TIG OTIOLEG
Loxvouv 6ca opilovtal otov 6po 4.2.2 katwtépw. H Tpanela Statnpel to dikaiwpa va BEtel otn S1abeon Twv
Mehatwv tn¢ Katabetikoug Aoyaplaopols OPewe pe S1adopeTIkA KOTA TEPITTTWON XAPAKTNPLOTIKA /Kot
npolmnobEaoslg.

4.2.1.2.2 Tpeyouvuevol Katadetikoi Noyaptaouoi

OL Tpexoupevol KataBetikol Aoyaplacpol €xouv Tta (Slo Xapaktnplotikd He Toug Katabetikolg
Noyaplacpoug OPewg, al\d ameuBuvovtal amoKAELOTIKA 0 GUOLKA TPOCWTIA TIOU £XOUV TNV LOLOTNTA TOU
MeAdtn KatavoAwth, cUUdwva e To 0PL{OHEVA OTLC OXETIKEG NMPOCUUPBATIKEG EVNUEPWOELC.
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4.2.1.2.3 KataOstukol Noyaptaouol Touteutnpiou

Q¢ KataBetikoi Aoyaplaopot Tapteutnpiou voouvtal ol AoyapLacpol, i twv omoiwv Sev ekdibovtal kat dev
oUPOVTOL LBLWTLKEG ETILTAYEC,.

4.2.1.2.4 [podsoutakol Katadstikol Aoyaplaouol

H Tpamela B€tel, eniong, otn Stabeon tou MeAdtn NpoBeculakolg AoyaplacpoUg emi Twv onoiwv ite dev
ETUTPETOVTOL XPEOTILOTWOELG, KOTA TN SLAPKELX TNG LOXUOG TOUG, ELTE EMITPEMOVTOL TIEPLOPLOUEVES I UTIO
0pouc ocuvaAlayEg, oUUdWVA LE TOUG KOTO TIEPIMTWON ELSIKOTEPOUG OPOUC Kal CUUPwWVIeG LeTAEL TOU
MeAdtn kat tng Tpamelag, pn Bewpolpevol wg ek Toutou Katabetikoil Aoyaplacpoi MAnpwuwv.

Ye mepintwon avaAnPng tng mpoBeoplokng katdBeong npv and tn cupdwvnBeica nuepounvia ANEng tng,
n Tpanela duvatal va emBAAeL o) mpoetddAnong, cludwva pe Ta MPoPAenoOUeva oTLc NPOCUUPBATIKEG
Evnuepwoelg, Tn cUUPaoh MpoBeopLakng kataBeong kat Tov Mivaka Emtokiwv.

4.2.1.3.1. Npageic KataBsong

O Mehatng Swkaovtol va kotabEtel o iSlog xprpota otov Katabetikd tou Aoyaploopd Kol va SExetol
katabéoelg and tpitouc. Me tnv mapolvoa cUpPBacn, o Meldtng mapéxel otnv Tpamelo avéKKANTn
g€ouolo80Tnon va SEXETAL KATOOEDELC 08 AQUTOV, £(TE MIPOKELTAL YL LETPNTA, EUPACHATA, AAAEG XPNHOTIKEG
petadopég N afloypada, tnpwvtog tig dtatatelg mept mpoAndng vouonoinong ec08wv anod eyKANUATIKEG
6paoTNPLOTNTEG KA XPNUATOSOTNONG TNC TPOHOKpaTiag. Epooov tuxov o Neldtng ev amodexBei tnv wg avw
Tilotwon, odpeilel va evnUeEPWOEL tapauta TNV Tpamela Kal va attnBel tnv emotpodr] TWV TLOTOUUEVWV
TIOOWV 0ToV Aoyaplacpd tou MAnpwtn, tng Tpamelag umtoxpeoUevnG va avadlaBLBacsl apéows tnv EVtoAn
MAnpwHAG otnv Tparmela Tou MANPWTH, XPEWVOVTAC LOOTIOCN TOV AoyapLoouo Tou MeAdtn.

O MNeAdtng SnAwvel 0tL KABe cuvaliayr) Ttou Slevepyeital KATOTLY SIKAG TOU EVTOANG €ival VOULUN Kot PEpeL
Vv €ubuvn va anodeifel e kABe MPOOPOPO PECO TNV QUBEVTIKOTNTA KOL TN VOULUOTNTA TWV CXETIKWV
gyypadwv. Av Intnbei, odpeilel va TPOOKOUIOEL CUUTTANPWHATLKA SIKOLOAOYNTIKA 0TO TTAQLLGLO OTtOLOUSHTIOTE
eAéyxou amod apuodieg ApyEG.

Katab£oelg petpntwy pmopouv va POy UATonolouvTal 0L Lovo ota Kataothipata tng Tpdmneloag, aAAd Kol
pEow ATM, e xprion tng avtioTolyng XPEWOTLKAG KAPTAG Kal Tou oXetikol PIN. Ou katabéoelg yivovrtat
OMOKAELOTIKA O€ XAPTOVOUIoHATAL.

Katab£oelg mou mpaypaTonoloUvToL 0T KOTAoTAPATO TNG Tpamelog eVtog EpYACLUNG NUEPAG KAL EVTOC TWV
npoPAenduevwy wpwv e€urtnpetnong (cut off time) kabiotavrtal Stabéoiueg pe tnv avtiotolyn Huepopnvia
Atloc. Eldwka yia MeAdateg pn KotavoAwTég, To mood yivovtol S1o0£atpa To apyotepo tnv endpevn Epydaoiun
Huépa petd amd tn Andn toug kat pe avtiotowyn Huepounvia Agiag.

Ye nepintwon mou o KataBetikdg Aoyaplacpog, 6Tov omolo YiveTal n, KOTd Ta avwTépw, KATtabeon LeETPNTWY
og eupw Sev TNPeital og eVPW N O TIEPIMTWON TIOU N KATABEoN TWV LETPNTWV oTov KataBeTikd Aoyaplacud
tou MeAdtn, avefaptnta ormd To VOULoUA THPNONAC TOu, YIVETOL 08 VOULOUO KPATOUC HEAOUC TNG Eupwmaikig
Evwong, ekto¢ Eupwlwvng, n Tpamelo UETATPENEL TA KOTATEOEIHEVA MOOA OTO VOULOMQ THPnong tou
KataBetikol Aoyaplacpol, ovAaAoyo. LE TO VOULOUO KOlL TLC OVTIOTOLYEC LOOTLULEG TNG NUEPOLC LETOTPOTIAC, TLG
oToleC, OTWG KO TIG AOLTIEG OXETLKEG EMPBAPUVOELS, 0 MeAdtng umopet va mAnpodopnBel amnod onolodrmote
Katdotnua tng Tpdmelag kot Ta mood autd kabiotavral Slabéoiua to apyoTepo TV TETAPTN UETA TV
kataBeon Epydoiun Huépa kat pe avtiotown Huepounvia Aflag. H Tpanela oudeuia euBuvn dpépet yia Tig
EKAOTOTE CUVAANQYLATIKEG LOOTLULEC.
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4.2.1.3.2. KataBeon Afloypadwv nipog Eiortpaén

O NeAdtng dkalovutal va katabetel otov Katabetikd Aoyaplacuo tou afloypada mpog elompaln, omwg
SnAadn emitayég, CUVOANAYLOTIKEG KOl YPOUUATLA, TIOU €XoUuV €k80BEel vouLpa. Pntd cupdwveital, otL n
Tpanela 6 p£pel omoladnmote evBUVN yLA TN yvNoLOTNTA TV afloypddwv TTou Katatibevtal mpog eiompaln.
Ye mepintwon petaBiBacsw otnv Tpanela afloypadwy, yla katabeon tng aiag autwv otov KatabeTiko tou
Noyaplacpd, o KataBetikd¢ Aoyoplacuog TILOTWVETOL OPLOTIKA povov £doOcov kol otav ta afloypada
g€odAnbolv pe TO WOOMOCO, HeTA TNV adaipeon twv Tuxov €€6dwv NG Tpamelag KoL Twv Aoutwv
emPaplvoswy, To ekdotote UYPOC Twv omolwv o MeAdtng pnopel va mAnpodopnOel amod to TiwoAoyLlo
Tpamnelikwv Epyaciwv.

H Tpanela odeilel va mpoPaivel eykailpwg oTIC VOULUES EVEPYELEC YL TNV eloTpaén Twv afloypddwy mou
katatiBevtal og autn, KaBWE Kal og avtiotolyn miotwon tou Katabetikol Aoyaplacpol Tou Ue Ta avtiotowa
mooa, xwplic va dpépel eubUVN yLa TRV MANPWUN A KN OUTWV.

4.2.1.4 Npageic AvaAnyng

4.2.1.4.1 HkotaBeon anodidetal otov NMeAGTN KATOMLY ATAUATOC TOU, Hall e TOUG TOKOUG, EKTOC OV LEPOC
N To oUvoAo tou ToooUu bev elval Slabéolpo Aoyw cupPndlopol, ekxwpnong, evexlpou, d€opeuong,
Kataoxeong n UTapEng edikng ovpudwviag petafd g Tpamelag Kal Tou MeAATN OXETIKA He TNV avainyn
Tou. To i6lo oyVeL kol o€ TepimTwaon UMAPENS XPEWV TPOG To AnUOCLo i OTAV UTIAPXOUV UTIOVOLEG Yl
OUHETOXH ToU MeAATN O VOULUOTIOINGON £006WV Ao eyKANUATIKEG SPACTNPLOTNTES 1N XPNUATOSOTNON TNE
tpopokpartiag. H Tpamela Sikatoltal va kabopilel avwtato oplo avainng mooou. Mo tnv avaAnyn nocou,
TiEpav Tou mpokaBboplopévou amo tnv Tparmnela, avwTtatou opiou, o MeAATNG UTTOXPEOUTAL VO YVWOTOTIOLHOEL
otnv Tpamnela tn oxetkn mpobeon tou, TouAdylotov pia (1) Epydoiun Huépa mpwv and auvtiv. O MeAdtng
propel va AdPeL yvwon Tou €KAOTOTE €V LOXU avwTotou opiou avaAnyng eite pé€ow TOU SIKTUOU TWV
Kataotnuatwy tng Tpanelag, ite and tov Lototono tng. H Tpamnela Sikatoutal va opilel avwTtato moco
avaAnPewg PeTpnTwy, MEPAV Tou omoiou n avaAndn Twv CXETIKWV Toowv, dUvaTtal Vo TpayaTornoLeital
QTTOKAELOTIKA e TpOTElIKN ETTLTAYN.

4.2.1.4.2 Av éxeL ekboBel otov MeAdtn XPEWOTIKA KAPTA cuvdedepévn He Tov KataBetikd Aoyaplacpd,
propel va kavel avalqelc oUWV e TOUG OPOUG TNG OXETIKAG cuUBaoNC.

4.2.1.4.3 e nepintwon avaAnPng anod Katabetikd Aoyoplacpd mou tnpeital oe SekTikd yla tnv Tpamela
£évo voulopa, OmMwe ekAoTOTe opiletal otnv LotooeAida tng Tpamelag, n teAeutoia umoxpsouTal Vo
anodwael otov MeAdtn To L0OMOCO TNG avaAnyPng oe eupw, 0KOAOUBWVTAG TNV EKACTOTE TIPOPAETIOUEVN
Sladikaoia HETATPOTAG, AVAAOYO LE TO VOULOHUA KOL TIC AVTIOTOLXEC LOOTLUIEG TNG NUEPAC UETATPOTING, TLG
omolec, OTWG KO TG AOLTEG OXETLKEG eMLBAPUVOELC, 0 MeAdtng pumopset va mAnpodopnBel amnod omolodrmote
Katdotnua tng Tpamneloc. H Tpanela oudepio eubuvn dEpEL yla TIG EKAOTOTE CUVAANQYUATLKEC LooTLuiec. O
MeAdtng Swkaovtal va attnBel tnv anodoon tng katdbeong oto vouLlopa Tou tnpeital o Katabetikdg tou
AoyapLacpog, n LKavormoinon, wotdaoo, Tou ATHAToC autou e€aptdtal amnod tn SLabeoLpoTNTA TOU EKAOTOTE
€£vou ocuvoAAdypoToc.

4.2.1.4.4. ie mepintwon mou o MeAdtng emBupel va kavel avaAndn oe évo vOULOpA PE XpEWON TOU
KataBetikol Aoyaplacpol tou, €ite o€ eupw eite og £EVo VOULOUQ, TTPEMEL va UTOPBAAEL otnv Tpamela to
altnua tou yla ayopd tpamneloypappatiwv oto £€vo voulopa TnG emAoyng tou TouAdxlotov Suo (2)
Epydoipec Huépeg mpv amoé tn ouvalhayn, €xovrag n Tpamelo tn SLOKPLTIKA €UXEPELO va apvnBel tnv
ocuvaAlayr,, €av yla ormolovénmote Aoyo Oev kabiotoatal edikty n  avelpPeEcn TWV OALTOUUEVWV
Tpamneloypappatiwy.

4.2.1.4.5. H xpéwon tou KataBetikol Aoyaplacpol tou MeAdtn, eite yla avalnPeLg lte yio TANPWUEC,

EA.TEN.I0Z.1.8/26.08.2026 20 /49



() CrediaBank

npayuatomnoleital pue Huepopnvia Aflag tnv nuépa tng cuvaliayng. O MeAATNG EVNUEPWVETAL yld TNV
Huepounvia Alag cupdwva pe Tig dtatagelg Tou 6pou 4.2.1.6 KATWTEPW.

4.2.1.4.6. H Tpanelo dikaloUToL yLo OpLOUEVEG CUVAAAAYEG (EVOEIKTIKA KoL OXL TIEPLOPLOTLKA YLO TNV £KSOCN
gmtaywv, Metadopég Niotwoewv) ent Katabetikol AoyaplacuoU vo LETOKUAUEL TO OXETLKO KOOTOG i LEPOC
autou otov MeAatn. Ta evtevBev mood tng emPapuvonc avad£pPovtol 0TO EKACTOTE €V oYU TLUOAOYLO
Tpanelikwv Epyacwwy, n 6 tehevtaia dikatovtal va ta LeTaBaAAeL AdapBdvovtag umodn kpttrpla, 0w ot
OUVONKECG ayopaAC KAl TOU avTaYwVLIOHOU Kal n LETABOAN TOU TIHAPIBHOU KoL TOU KOGTOUG EpYACiog, OTwG oL
QVTIOTOLXEC TIMEG TWV TeAeUTAlWY SNUOCLOTIOLOUVTAL OO TOUG apHOdloug Kata mepintwon ¢opeig. Kabe
MeTaBoAn Ttwv emPaplvoswy, KOTA Ta WG Avw avodepdueva, yvwoTtomoleital otov MeAdtn péow
avaptioswyv ota Kataotipata thg Tpamnelog, LECW TOU LOTOTOMOU TNG I Ke KaBe aANo mpoodopo LECO, Kot
LoxVeL cUUGWVA LE TOUG OPOUG Kal TLg poUmoBEaoelg Tou KedaAaiou 2 tou Mépoug I

4.2.1.4.7. 0O NMehdtnc sruPapuvetal pe GpoOpous, TEAN, TUXOV TOKOUC UTtEpnUeplag Kol Aoutd oxXeTika €€oda,
OMw¢ autd kabopilovtal kaBe dpopd. To UPog aUTWY TwV eMLBapUVoewV pnopel va to mMAnpodopseital and
to TwoAoylo Tpanellkwv Epyactwy, To omoio sival SLaBECLo O0TO KOTAOTAUATO KoL 0TNV LoTooeAida tng
Tpamnelog, evw £xeL To Sikalwpa va INTtoel avaAuon twy emPaplvoswy.

4.2.1.4.8. Me tnv napouoa, o Mehdtng e€ouatodotel pnta thv Tpamela va GpEPEL TA KATA TLG TTPONYOU LEVEC
Slatagelc Tou apbpou autol £€oda Kal emPapuvoelg os xpwaon Tou Katabetikol Aoyaplacuol tou, Katd
T(POTEPALOTNTA, OTIOTESTIOTE UTIAPXEL OE QUTOV SLOBEGLUO UTIOAOLTTO YLa TNV HEPLKH 1) OALKT €6dANnOT TouC.
H efoucwodotnon autrp ouvpdwveital avékkAntn w¢ odopoloo oto cUpdEpov audOTEPWV TwV
OUUBOAAOUEVWY, WOTE TUXOV QVAKANGK TNG CUVETTAYETAL KAT OVAYKN TNV KatayyeAla the cupBaong tou
KataBetikol Aoyaplaopou Kot To KAs(oo autou.

4.2.1.4.9. Me dedopévn tnv emiBapuvaon tou MeAdtn pe maong puaong £€oda, dopoug, TEAN, ELoPopPEC UTIEP
TPltwv 1 Tou Anuoociou 1 mapakpatHoel; olaodnmote popdng pmopouv va emniPAnbolv, BeBawwbolv 1
glonpayxBouv anod otadnmote dpopoloyikr 1 AAAN apxn avadoplkd Pe cuvaAlayEG Tou e tn Tpamnela, ite
UTIAPXOUV ONUEPQ, ite poOKeLTaL va emBAnNBoUV oto pEAAoV, o NeAdtng amodéxetal otL n Tpamela, Kabwg
Kol KaBe pEAog tou opilou tng Tpamelog, umoxPeoUTAL VA TIAPOKPATA OO TANPWTEA P0G ToV MNeAdTn mood
I VO XPEWVEL TOUC AoyapLlacpolg Tou MeAdtn e KABs OGO MOU AVTLOTOLXEL 0 HOPOUG I TTAPAKPATHOELG
(.. yia dopo eloodrpartog, OMA kAT.) kat va ta anodidel epnpdOeopa otnv appodia Apxn, cUbwWVA LE TO
LoxUov vopoBeTikd mAaiolo, xwpic va duvatal va eAEyXeL olodnmote altnua Twv ApXwyv ylo KataBoAn twv
TIOOWV QUTWV.

4.2.1.4.10. supdwveital pntd OtTL ot Tepinmtwon emMPOANC KATOOXECEWG €ML TOU €KAOTOTE UTOAOLTOU
KataBetikol Aoyaplacpou tou MeAdtn amd omolovdnmote Savelotr tou, mepthapBavopévou tou Anpociou
KalL TWV eMLUEPOUG popPEwWVY Tou, ata XEpla TnG Tpamelag, we tpitng, n Tpamela Sikatovtal va cupdndilet pe
TO UTLOAOLTTO TNC KATAOECEWC KABE YEVVNUEVN, KATA TO XPOVO TNE KATOOXECEWG, amaitnon tng, mpotou mpoPel
otnv uttoBoAn tng SnAwaong Tpitou.

4.2.1.4.11. 310 mAaiclo tTwv oavwtépw, n Tpanela, Sikawovtol va Seopelel omolovénmote KataBetikd
Noyaplacpo n/kat omolodnmote AANO EPLOUCLOKO oTolxeio Tnpel o Nehdtng otnv Tpamela, cUUPWVA UE TIC
Slatagelc tng Keipevng vopoBeoiag, cupmepldappovopuévng kal tng vopoBeoiag yla tTnv mpoAndn Kot
KATOOTOAN TNG VOULUOTOINONG €000wWV amo eyKANUOTIKEG SpaoTnplOTNTEG KOl TN Xpnpatodotnon Ing
Tpopokpartiog.

4.2.1.5 Emutokio

4.2.1.5.1. Ta emutokLo mou cuvdéovtal pe Katabetikolg AoyaplaooUs cUUPwVoUVTOL KUPOLVOUEVA, EKTOC
av npoPAénetal dladopetika oe Eldikoug Opoug. H Tpanela kabopilel To ekdotote VYOG TOU eMmLToKiou, TNV
nuepounvia évapénc tg tokodoplag (valeur), Tn xpovikn Bdcn umoAoylopol Twv TOKWV, T ouxvotnta
AoylopoU Toug, KOBWC KoL TuXov ehdylota Opla katabBéoewv, mpounBeleg, £€oda kal Gopoucg Tmou
emPBapuvouv tov MeAdTn yLa TNV THPNON Kal tnv Kivnon tou Aoyaplacpol. OAeC oL OXETIKEG TANpodopieg
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nepAappavovtal otov oxvovta MNivaka Emttokiwv 1 otig NpoocupBatikég EvnuepwoELs.

4.2.1.5.2. H Tpamnela Statnpel 1o SIKALWMA VO TPOTIOTOLEL OTIOTESHTIOTE TA KUMOULWVOUEVA ETILTOKLA, LE BdAon
TLC OUVONKEG TV ayopwv Kepaiaiwy, TNV TPoohopad XPHHATOC, TOV AVTAYWVIGUO OTOV TPATIE(LKO TOUEN KOl
TOV OXETLKO OLKOVOULKO Kivouvo. KaBe tpormomoinon yvwotomoleital pe dnuocicuon otov TUMO Kol UE
avaptnon ota Kataothuata kKot otny enionun totooeAida tng Tpamelag, Kot TiBeTal o€ edpappoyn APETWC
LLETA TN YVWOTOTOLNON, EKTOC AV OPLOTEL LETOYEVEDTEPN NUEPOUNVIA.

4.2.1.5.3. Tl0 TOV UTOAOYLOUO TWV TOKWV Aapfavovtal umoyn oL TPAYHATIKEG NUEPOAOYLOKEG NUEPEC Kl
£1o¢ 360 nuepwv (actual/360). OLtdkoL urtoloyilovral Kat kepalatomolovvtat SU0o Gpopec tov xpodvo, otig 30
louviou kat otig 31 AskepPpiou, ekt av €xel cupdwvnOel Stadopetika N mpoPAémnetal aAwg otov Nivaka
Ermutokiwv  yla ouykekpluévo TUTo Aoyaplacpol. Katd tnv KotaBoArn Twv Tokwv edapupoletal n
npoBAenopevn napakpatnon ¢opou, cUUPWVA LE TO LoXUOV VOUOBETIKO TAaioLO.

4.2.1.6 Evnuépwon

H Tpamela svnuepwvel tov MeAdtn MeploSikd yla T CUVOALKN KoL amo omoLadnmote attio Kivnon tou
Aoyaplacpol tou, yla GpOpoug emi TOKWV Kal gV YEVEL TIG TipounBeleg kal ta €€oda e ta omoio TuXoV
emBapUuveTaL yLO TNV TAPNGCN TWV Aoyaploopwy tou. Eldikotepa, otn S1dBeon tou Mehdtn tiBevtal ol KATwoL
mAnpodopleg:

o) Ot ouvaohhayég mou £xouv SlevepynBel o emeipnon pe tn xpnon tng Kaptag, ot mAnpodopieg mou
oadopolv oTNV EMLXEPNON, TO AKPLBEG TTOGO TWV CUVAANAYWY QUTWV KAl OL TUXOV ETILBAAAOUEVES XPEWOELS,

B) Ou oavaAnpelgc n/kot katabsoslc petpntwv os Katootiuota 3 os ATM tng Tpdmelag 1 dAAwv
ouvepyalopevwy tpanelwyv Ue xpron tng Kaptag,

v) To M0G0 TV TUXOV XPEWOTIKWY N TILOTWTLKWY TOKWV TIoU €Xouv AoyLoBEl,
8) To ekacoTote LoXVOV ETLTOKLO yLa kAOe eldoug cuvallaywv,

€) O ektedecBeioeg Evtodéc MAnpwung (wg opilovtal oto Mépog B’) kal ocuykekpluéva to €ldog Toug, n
nUepopnvia AqPng ekaotng evioAng, ot mAnpodopieg mou adopouv Tov SLKALOUXO KAl TO CUVOALKO TTOCO
QUTNG, CUMTIEPLAABAVOUEVWY KaL TUXOV ETURAANOUEVWV XPEWOEWY,

ot) Edbdoov o Mehdtng eivat SikaloUXog PG cuvaAAaynG TTANPWLNG, TO OTOLXELO TTOU TOU ETITPEMOUV VAl
TAUTOMOLAOEL TN cuvallayr auth, kabBwg kot tov NAnpwtrh (w¢ opiletal oto Mépog B’), To mMood tng
ouUVOAAQYNG, OL TUXOV eTUBAANOUEVES XPEWOELG KaL TNV Huepopnvia Aflag Tng miotwong kot

{) Edooov ocuvipgxel mepimtwon, n oxVOUCO CUVOAAQYUOTIKY LOOTIHIO /| N CUVOAAQYUOTLKN LOOTLULO
oavadopdg, mou xpnotponotndnke otn cuvaAloyn TANPWUAC, kal epocov o Mehdtng sival SikaoUxog TG
TIANPWHNAG, TO OGO TNG CUVAAAAYAC TTANPWHAG TIPLV Ao TN UETATPOTIA TOU VOUIOHATOG.

H ev Aoyw evnuépwaon mapéxetal otov MNeAdtn NAEKTPOVIKA cUUGWVA LE TO KATWTEPW.

4.2.1.6.1 H Tpanela, avaloya pe to £iboc tou KataBetikol Aoyaploopoy, Suvatal vo TapEXEL TN
Suvatotnta otov MeAdtn va amoktiosl mpdafaocn ota avtiypada Kivnong tou Katabetikol tou
Noyaplacpou, og pnviaia BAaon, He NAEKTPOVIKA LECO KAl CUYKEKPLUEVA HECW TNG UTINPECLAC
NAEKTPOVIKWY avTlypadwv AOyopLOACHWY, TIOU TAPEXETAL LECW TWV JuoTnuatwy Wndlokwy
Yrninpeowv tng Tpamelog. O MeAdtng AapBAVEL CUYKEVIPWTIKA EVNUEPWGN YA TN GUVOAILKN
Kivnon tou KoataBetikol Aoyaplacpol Tou Kotd tn SLAPKELD TOU TPONYOUUEVOU HAVA,
OTTOKAELOTIKA LECW TNG UTTNPECLAG TWV NAEKTPOVLKWY aVTLYpadwv AOyapLOCHWV.

4.2.1.6.2 O Neldtng mou TuXOV EVEPYOTIOLNOEL HECW TWV ZuoTnUAtwyv Wndlakwv YMNpeowwv tng
Tpamnelag ) katomw aitnong tou oto Katdotnua tTnv unnpeoia Twv NAEKTPOVIKWY avilypddwyv
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AoyaplacpoU Kol eTIAEEEL VO EVNEPWVETOL QTTOKAELOTIKA HECW OUTWV, AapBAveL o€ pnvioia
Baon evnuepwtiko e-mail otnv nAektpovikn StevBuvan mou €xel SnAwaoel otnv Tpamnela, mou Tov
mAnpodopel yla TNV €kS00N TOU QAMOCTACHUATOC N avtlypddou kivnong tou KataBetikou
Aoyaplacpou tou. H mpocBacn amno tov Meldtn ota HAsktpovikd Avtiypada tou Aoyaplocuol
TOU ylvetal cUpdwva P TIG ekdoTote 0dnyieg TnG Tpamelag. MNa tnv avayvwaon, anobrikeuon n
EKTUTIWON TOoUu avtlypddou tou Katabetikou Aoyaplacpol ce omolodnmote otabepod PEGO, O
MNeAdtng mpémnet va SLaBETeL To KATAAANAO AOYLOULIKO TIPOYPALLUAL.

4.2.1.6.3 T 600 Xpovo bev epdaviletal kivnon otov Katabetikd Aoyaplacuo, otov MeAdtn mapeXETaL
OXETIKN evnUépwon o e€apunviaia Baon.

4.2.1.6.4 0O Nelatng, yvwpilovtag otL n kivnon tou Aoyaplacpol (nAektpovikd avtiypado kivnong)
Suvartal va avaptdtol ota uothpata Wnolokwv Yrinpeowwv tg Tpanelag ota omola £xel
npocPaon pe toug MNpoowrikoug Tou Kwdikoug tny dla nuépa kabe pnva, umoxpeouTal, AV
péco oe tplavta Tevte (35) nuépeg amo TNV mapaloPry TOU EKACTOTE TPONYOUUEVOU
EVNUEPWTIKOU pnvopatog tng map. 4.2.1.6.2. avwtépw Oev TopaAdPel pAvupa, vo To
yvwoTtonoloel otnv Tpanela, ue kaBe mpoodopo pEco Kot mapdAAnAa vo petaPel oto
Juotnuota Wnolokwv Ymnpsowwv tng Tpdmelog, OmMou He TNV elcoywyn Twv Kwdikwv
MpooBacnc TOu, OTMOKTA TPOCBOCH OTO avaptnuévo pnviaio avtiypado Kivnong tou
KataBetikol Aoyaplacpol tou. e nepimtwon mou dev eival Stabéolpo To avtiypado kivnong
Ttou KataBetikoU AoyaplacpoU, o MeAdtng umopel va aneuBuvBel o kataotnua tng Tpamnelag,
omou Ba tou xopnynOel to oxetikd avtiypado.

4.2.1.6.5 0O NMeAatng avayvwpilet kot amodéxetal avemidpUAakta OTL Ta NAEKTPOVLIKA avtiypada Kivnong
Tou KataBetikol Aoyaploopol ota omoia, cupdwva e Thv mopouaa, £XeL mpooBacn, £xouv
v (6la amoSEelkTIK oYU Kol Asttoupyla UE TNV £yXopTn EVNUEPWON Kol cuvakoAouBa n
Tpamnela eKMANPWVEL KAT AUTOV TOV TPOTO OTO OKEPALO TNV UTIOXPEWGCN TIAPOXNE TARPOUG Kall
TPOCNKOUOOC eVNUEPWONG oToVv MeAdTn yLa tov KataBetikd tou Aoyaplacuo.

4.2.1.6.6  OLeyypadEG MOU AMOTUTIWVOVTOL 0T cuoThpaTa TnG Tpdmnelag anoteAouv MANpn anodeLén yla
OAa TOL NAEKTPOVLIKA pnvUpata mou €xouv amootalsi, mapadobei f/kal avayvwotel and tov
MeAdtn, KaBWG Kal yla TO TIEPLEXOMEVO TOUG, ETUTPEMOUEVNC aAvTAmOdelEng. ASLAKomn Kol
TANPNG OELPA TWV TIOPONMAVW avTlypadwv amotelsl akplpég amoomnoopa and ta BLPAia tng
Tparmnelog, mou amelkovilel TIC XPEWOELC Kal TILOTWOELG Tou Katabetikoly Aoyaplacpol ylo To
ovtiotolyo xpoviko Stdotnpa. O MeAdTng TekpaipeTal OTL £xeL amodelyOel Ta we Avw, epdoov Ta
£\aBe kol Sev MPOEPAAE QVTLPPNOEL EVTOG eUAOYOU XPOVIKOU SLOOTHATOC, EMITPEMOUEVNC
ovtanddeléng.

4.2.1.6.7 O Neldtng mapéxel Suvapel Tng mapoloag Thv avékkAntn e€ovclodotnon otnv Tpadmnela va
xpnotpomolel téoo tnv nAektpovikn SlevBuvon tou (e-mail), 600 kol Tov apBUG KvnTou
tAedwvou tou, mou £xel SnAwaoel otn Tpamela, TPOKELUEVOU N TEAEUTALA VO TOV EVNUEPWVEL
yla Opata tou adopoulv T YEVIKOTEPN cuvepyacia Tou e thv Tpamelo.

4.2.1.6.8  Tuxov avtippnoels i apdLoBnTAOELS OXETIKA LIE TO TIEPLEXOLUEVO TOU avTLypAdou TG Kivnong tou
KatabBetikol Aoyaplacpol yvwotomololvtal and tov MeAdtn otnv Tpamnela eyypadws, e
xpnon omnoloudnmnote otabepol PECOU, TO GUVTOUOTEPO Suvatd Kal Xwplig unaitia Bpadutnta
AAAWG TekpaipeTal n anodoxr tou MeAAGTN EMITPENOUEVNC AVTATIOSELENG. ITO WG Avw £yypado
nepthappavovrtal Aemtopepws ol Adyol apdlofAtnong, kabwg Kol Ta oTolxeio ekelva mou
amnodelkviouv to AdBog. Edv tuxov o Mehdtng v AapBAvel Thv WG Avw TEPLOSLKN EVNUEPWON
yla Adyoug mou dev odellovtal o€ UTTALTIOTNTA TOU, OTWG EVOELKTIKA O€ TIEPLMTWON ToU Oev
KaBloTatol CUGTNULKA ETUTPETTH N MPOSPACH TOU OTNV UNNPEecia NAEKTPOVIKWY avilypadpwy
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TOU AOyOplacUoU, UMOPEL VO OlOKAOEL TO WG Avw SIKalwpa evtog anwtatng npobeouiag Séka
TPWV (13) unvwv amo tnv nuepounvia xpéwong tou Katabetikol Aoyaploopol HE To IO TNG
audlofntoupevng cuvaAAaync.

4.2.1.7 KAgiowo AoyapLoopou

4.2.1.7.1. 0O Nelatng Statnpei to dikaiwpa va attnbel to kAeiolwo KataBetikou Aoyaplacpol Tou otnv
Tpanela, pe tnv umoBoAn £yypadng swdomoinong, n omola emidpEpel Evvopa amoteAéopata aubnUEPOV.
Tuxov Xpewoelg Tou oxetilovtal Ue T AElToupyia Tou Aoyaplacpou, kataBaAlovtol avaloylkd Ewg TNV
NUePoUNVia Tou KAELOLUOTOG, EVW € TiEpIMTWaOn MPOoKATABOANG, EMLOTPEDETOL TO avaAoyoUV MOGO.

4.2.1.7.2. Avtioctolya, n Tpanelo Suvatal va Katayyeidel Tn cUpPacn Aoyoplaopol, PE TIPONYOUUEVN
gyypadn eldomnoinon npog tov Mehdtn, n omoia enidpépel Evvopa amoteAéopata LeTd tnv napodo e€nvra
(60) nuepwv. loxouv avaloylkd oL SLaTALelC Tepl OLKOVOULKWY EMIBAPUVOEWY, OMwG Meplypadovral
OVWTEPW.

4.2.1.7.3. H Tpanela, 6lwg oe cuupopdwon He To LoXUOV VOUOBETIKO Kal KOVOVLOTLKO TIAALOLO ylol TNV
KOTATIOAEUNON TNG VOULUOTIOINONG E008WV Ao eyKANUOTIKEG SpaoTNPLOTNTEG KAl TN XpPNUAToddTNoNG TNG
Tpopokpatiag, SikalolTtol va pnv ThPRoeL TNV wg poBeopia kot va kotayysilel omotednmnote tn cUUBacn
Aoyaplacpou, Ue oxeTikn Eyypadn eldomoinon tou MNeAdtn, yia orioudaio Adyo, Kal EVOELKTIKA O TtepimTwon
mou o MNeAdtng xpnoluomnoinoe eokeppévo Tov KatabeTikd Aoyaploopd yla mapdvopoug okomoug, 1 o
Melatng napéoyxe avakplPr otolyeia mpokelpévou va avoifel Tov KataBetikd Aoyaplacud, Kabwg Kol ot
omoladnmnote nepintwon noapdBoaong ite TG EKACTOTE LWOYUOUOAG VoUoBeaiag eite 6pou NG mapoloog N
™¢ oUPBaong Aoyaplacuou, mou cupdwvouvtaL OAOL OUCLWOELC.

4.2.1.7.4. Koatd 1o KAgiowo tou Aoyaplaouou site amo tov Mehatn, ite and tnv Tpanela, Tuxov BeTKO
UTIOAOLTIO UETADEPETOL TIPOCWPLVA. OE ATOKO Aoyaplacpud umép tou MeAdtn, KTOG av UTApXouv GAAoL
evepyol Aoyaplacpol tou otnv Tpamnela, ondte Suvatal va yivel petadopd og Evav amod auToug, EKTOG Qv
g€xouv 600l Sladopetikég odnyleg amo tov Meldtn. O MeAATNG KAtd TOo KAELOWWO TOU Aoyoplacuoul
umnoxpeoutal va g£odAnoel odooxepws KABe odelAn tou mpog tnv Tpamela, dAAwg n Tpamela diatnpet
OXETIKA amaitnon €éwg tnv oAooxepn e€6PAnon.

4.2.1.7.5. Aev elval epkto to KAeioLo AoyapLaopou otav:

e Ydlotavral evepyd SAvela ou £EUMNPETOUVTAL ATIO AUTOV,

e O \oyaplacpog xpnolpomnoleitat yia tTnv eAdxiotn kataBoAn Motwtikng Kaptag,
e Ymdapyouv mpoBeoplakéG kKoTaBEaeLg o Loy,

e EKKPEUOUV TIAYLEC EVTOALG I AVEKTEAEOTEG CUVOANQYEG,

e 'Exouv ekb0Bel umAok emttaywy mou Sev €Xouv aKupwOEd,

o O \oyaplacpog £XeL XapakTnpLoTel wg Avevepyog 1 Adpavng,

e 'Exouv emiPAnOel vOULKEG SEOUEVOELC | KATOOXECELC.

4.2.1.8 Kowadcg Aoyaploopuog

4.2.1.8.1. KataBeon oto ovopa 800 1 mepLooOTEPWY TMIPOoWNWYV Bewpeltal katdBeon og Kowo SLalgUKTIKO
Aoyaplacpo kat Siénetal ard tov N. 5638/1932. OAot oL cuvSiKoLoUXOL TOU Aoyaplacpol BewpouvTal Evavtl
™G Tpamnelag we SaveloTE €1 OAOKANPOV, Kot KaBévag amd autoUg Umopel va mpaypatomnolel cuvaAAayEg
LE To oUvoAo Tou umoAoinou xwplg TN cuunpatn, ocuvaiveon i cuyKATABeon TWV AWV SIKALOUXWV Kol
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Xwpig meploplopolg oto moood. Kat’ e€aipeon, yla Tn cuotaon evexUpou TNV EKxwpnaon Tng amaitnong anod
TOV KOLWVO AOyQapLOCHO QTALTETL N GUUTPOEN OAWV TWV CUVSLKALOUXWV.

4.2.1.8.2. Av kamolo¢ and tou¢ ouvdlkalouxoug teBel unmd SikaoTik cupnapdotacn, n cupBoacn tou
Aoyoplaocpol e€akolouBel va woxlel €vavtl OAwv pe Toug (Bloug Opouc. e mepimtwon Bavatou
OTIOLOUSNTIOTE €K TWV GUVOIKOLOUXWY, O AOYAPLOCHUOG KOL TO UTIOAOLTIO TTEPLEPXOVTAL AUTOSLKALWG OTOUC
Aoutoug enmtl{wvTteg ouVSLKALOUXOUC, LEXPL TOU TEAEUTALOU.

4.2.1.8.3. Kabe evépyela, mpaln i dnAwon tng Tpamelag mpog £vav cuvSLIKALOUXO LOYXUEL KOl £VAVTL TWV
Aounwy, Kat To i6lo LoxVEeL yla omtoladnmote paén rf 6Awaon omoLoUSATIOTE K TWV CUVSLKALOUXWVY TIPOC TNV
Tpanela.

4.2.1.8.4. KowoOg SUUTAEKTIKOG (adlaipeTog) Aoyaplacpnog cupdwveital pntd kal SEnetal and Eldikoug
Opoug.

4.2.1.8.5. KdaBe ocuvlikalolxocg, avefapttw¢ Tou eidoug tou kool Aoyoaplacpol (Stalsuktikol 1
CUUTTAEKTIKOU), euBUveTaL £1¢ OAOKANpPOV Evavtl TG Tpamelog yia KABe UTIOXPEWGCN TIOU TIPOKUTITEL Ot TOV
Aoyaplacpo kat tig cuvaAlayeg tou. H Tpanela Siatnpel to SiKalwpo va XpeWVEL TOV KOLVO AoyapLacpo yla
OTIOLOSNTIOTE TTOOO TOU TNG odelAeTOL OO OTIOLOVSNTIOTE K TWV CUVSIKALOUXWV.

4.2.19 Avevepyog AoyapLOCUOG

4.2.1.9.1. H Tpanela umopel va emPAAel meploplopol oTnV Kivnon Aoyoplocpolu tou [MeAdtn,
CUUMEPAAUPBAVOUEVWY TWV TILOTWOEWV TOU Kot TtTNG ££0PAnoNg emitaywv mou €xouv £kbobel emi tou
Aoyoplaopou, o€ TepimTwon mou dev £xel mpayuatonownbei kapla Npaypatikr Zuvalhayn otov v Adyw
Aoyoplaopo yla Xpovikd Stdotnua mou umepPaivel toug dwdeka (12) cuvexopevoug HAVeG. To wg Avw
XPOVIKO Sldotnua Suvartal va petafaletal pe anodaon tng Tpamelag, n omoia avoKoWWVETOL otV
LotooeAiba tn¢. Miotwon tou Aoyaplaopol eVOELKTIKA amo TOKoug, pepiopata r nmpoiov piobodoaciag dev
KOOLOTA EVEPYO TOV AOYAPLAGHO.

4.2.1.9.2. H dpon Twv MEPLOPLOUWY AUTWV TIPAYLATOTIOLEITAL KOTOTILV OLTHATOG Tou MeAATN Kol UETA TNV
gmtuxn oAokAnpwon tng emaAnbsuong Twv otolyelwv tautomoinong tou, cludwva Pe TV Loxlouoa
vopoBeoia katl tig Stadikaoieg tng Tpamnelag.

4.2.1.10 Adpavig Aoyaplacpog

4.2.1.10.1. Adpavng Aoyoplaopog Bewpeital ekeivog otov omoio dev £xel amodedelypéva paypatonotnOet
Kopia Mpaypatiky TuvaAdayn anod tov Mehdtn ywa xpoviko Sidotnua sikool (20) cuvexopevwy stwv. H
niotwon tou Katabetikou Aoyaplacpol pe TOKOUG Kal N kedohalomoinor toug Sev Aoyilovtal wg
MpayuoTikEG TUVOANAYEC Yol TNV edappoyn Tne Stdtafng autig kat dev Suvavtal va Stakdyouv tnv
glkooaetn (20) mapaypadn.

4.2.1.10.2. Mg Tn GUUITANPWOH TNG ELKOCOETIAC, TO SIKALWUOTA TOU MeAATN KAl TwV KANPOVOUWY TOU £TTi TOU
umoAo(mou Tou Aoyoplacpol TapaypddovTal KoL TO TIooO MEPLEPYETAL AUTOSIKALWG 0To Anpooto. H évapén
NG EIKOCAETOUC mopaypadng mpoadlopiletal TNV emopévn TS tedeutaiag Mpaypatikng ZuvaAlaynic tou
MeAadtn.

4.2.1.10.3. Npwv amnd tTn cupmAfpwon tou xpdvou mapaypodng, n Tpdmelo amooTtEAAEL TOXUSPOULKWE OTOV
MeAdtn TePLOSIKEC ELOOTIONOELG OVA TIEVTOETIO, CUYKEKPLUEVA LETA TNV TIAPOSO TIEVTE, SEKA Kal SEKATIEVTE
€TWV amo tnv tedevutaio cuvallayn, KaBwg kal pwv amod tn AREn tng elkooaetioc. H SeUtepn Kal Tpitn
glbomnoinon amootéAAovtal POVo av To UTIOAOUTO Tou AoyaplacpoU umepPaivel ta ekatd (100) supw. O
MeAatng e€ouclodotel avékkAnta tnv Tpamela va xpewvel Tov Katabetikd Tou Aoyaplaouo Le ta £€o0da Twv
W¢ AVW ELSOTOLNCEWV.
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4.2.2 Enmtayég

4.2.2.1. H Tpanela napéxel otov MeAdatn t duvatdtnta va Slabetel ta kepdlala tou Katabetkol
Aoyaplacpou mou dlatnpel og autiy, HEoW TNE XPNong emtaywv. Qotoaoo, n Tpanela Statnpei to dikaiwpa,
KOTA TNV Kplon tng Kot xwplg atttoAdynaon lte yLo QVTIKELLEVIKOUG AOYOUG ELTE yLa AOYOUG OXETLIOMEVOUG LUE
tov (610 Tov NeAatn, va apvnBel va tou xopnynoet BIPALApLO emitaywyv N va {NTAOEL TV emiotpodn noén
xopnynBévtog BLBAapiou. H Tpamela £xel emiong o Sikalwpa vo avakaAel Tnv anddaor tng yLa xoprnynon
BiBAlapiou emitaywv, omotednmote, omodte o MeAdtng umoxpeoutol va tng emiotpéPel to PLPALaplo
smtaywv. H umoypadn and tov Nelatn tng anodeifewc mapaiapng tou BiBAlapiou emitaywv dnuioupyet
TEKUNPLO, ETUTPEMOUEVNG AVTATOSELENG, OTL aUTOC HAEyEe TNV TMANPOTNTA TOU KOL GUVEMAYETAL TNV
aveniduAaktn anodoxn Twv 6pwV Tou avaypadovtal oto BLRALAPLO AUTO.

4.2.2.2. T Aoyoug aodpaleiag Twv cuvaAlaywy, o MeAdTng UToXPEOUTOL VO XPNOLUOTIOLEL ATTOKAELOTIKA
KOL HOVO TOL €VIUTIOL TWV ETUTAYWV TOU £XEL Xopnynoel n Tpamela ) eKelVEG TTIOU EKTUTIWVEL HE SIK TOU
dpovtida Baocel cupdwviag pe tnv Tpanela. I nepimtwon eudAVIONG EMITAYWVY oL omoleg ev £xouv Tov
cupudwvnBévta tuTo, n Tpamnela Sev umtoxpeoUTAL VA TG TTANPWOEL, oUTE UTEXEL eUBUVN YL TN KN TIANPWHN
toug. Kat’ e€aipeon, eivat duvatdv n Tpamelo vo emtpePel o MeAATN UE EUMOPLKN], ETUXEPNUATIKA N
ocuvadn 6pacTtnPLOTNTA TNV EKTUTTWAON EMLTAYWVY Ao ToV 810, cUpdPwva pe ElSikoug Opoug. ITnv nepimtwon
oautn, o Mehatng odeilel va Tnpel avotnpd TOUG OPOUC TNG aAvTioTolxNG cUUBACNC KA TG TipodlaypadEg mou
B£teL n Tpamnela kaBe dopd, OMwWC oL SLACTACELS, N TTOLOTNTO TOU XOPTLOU KOL N YPOUHUATOOEIPd, GAAWG N
Tpamnela 6ev umoxpeoUTaL VO TANPWOEL.

4.2.2.3. Me tnv ermdpllatn twv mpoPAéPewv tng mapolvoag evotntag (4.2.), n Tpamela esival
UTIOXPEWHEVN VO TIANPWVEL ETITAYEC TIOU edavilovTal Yol TO OKOTIO QUTO, HOVo av G£pPOUV Ta amapaitnTa
TUTILKA OTOLXELO TTOU OpileL 0 vOpoG, ehOooV N OELpd TwV omloBoypadOewWV Elvol KAVOVLKT), 0 AOYyapLOOOG
oTov omoio £xouv ekboOel StaBétel emapkn kepahata Kot Sev £XeL AVACTAAEL 1] AMAyOPEUTEL n Xprion Tou, Ta
£VTUTIO TWV ETILITAYWV TIPoépyovtal amod BiBALdpLa ou €xouv xopnynBel amo tnv Tpamnela, n umoypadr Tou
ekb0tn Sev mapouotdlel coPfapég amokAloelg and to Selypa umoypadrng mou tnpeital ota apxela g
Tpanelag kal dev €xel UTAPEEL EUMPOBETUN YPOTTTH) AVAKANGON TNG eMLTaynG oo tov MeAdtn. Emtayég nou
TANPOUV aUTEC TIG TPoUTOBECEL elval TMANPWTEEG KATA TNV €UPAVION TOUG, QKO Kol av ¢dEpouv
MEeTayevéoTtepn nUepounvia. H xpéwon tou Aoyoplaopol Ttou MMeAdtn HE TO TOCO TNG EMLTAYAG
TipayHOTonoLelTal pe Hpegpopnvia Aflag aut KATA TNV omoia To OXETIKO Moood tébnke otn S1abson tou
KOULOTH — SIKaloUXou. Y& Mepimtwaon ayopdg TNG emtayng amd GAAn tpanslo péow tou Alatpamnellkou
HAektpovikoU Zuotipatog Tupdndlopol Emtaywv (A.H.2.3.E.), n xpéwon tou Aoyoplacpol yivetal tnhv
enopevn Epydoun Huépa tng nuepounviag ayopdg, evw n Huepounvia Aflag eival autr tng ayopadc. Itnv
nepintwon Slakivnong emitayng péow tou Mpadeiov upndiopoul tng Tpamelog tng EAAASOG, N xpéwon
TOu AoyaploopoU Tpaypatomnoleitol thy Epydociun Huépa mapalafnc tng, pe Huepopnvia Aiog tnv
T(PONYOUUEVN EPYACLUN NUEPOQL.

4.2.2.4. EP’ 6oov o MNeAdtng emAé€el va pnv spdovicel Ty emnwtayr otn MAnpwtpla Tpamnela, al\da
anevBeiog otnv Tpamela, avayvwpilel, anodéxetal cuvakolouBa kol avaAapPavel o i6Lo¢ TMARPWE Kot
OTOKAELOTIKA TUXOV Kivbuvo pn odpdylong tg emttayng, n omola dgv duvatal va yevvroeL oladnmote
gubuvn A kal aflwon og Bapog tng Tpanelog. Emtayeg mou epdavilovral mpog MAnpwn otnv Tpamnela, ot
omolec cUupovtal eni Aoyaplaopwy OV TNPoUVTAL o€ GAAEG Tpameleg, evEEXeTaL va N odpaylobouv Adyw
TOU Xpovou epdavicewc/ mpookopioews toug otnv Tpamela, evtog tng VOULUNG ipoBeopiag. Q¢ ek TouTou N
TUXOV N 0bpayLlon, KATA T AVWTEPW, TG eMLtayng dev duvatal va yevvnoel oladnmnote eubuvn os Bapog
™¢ Tpanelog.

4.2.2.5. iemeplntwon mou endavioTouV ylo TANPWUN TIEPLOCOTEPEC ATIO Uiot ETUTAYEG TNV BLa pEpa KOt
Ta urtdpyovta SlaBéoipa kedpahala dev eMapkoUV yla TNV MAnpwUn 6Awv, n Tpdamnela €xeL To Sikalwpa va
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TIANPWOEL, KOTA TNV Kpion Tng, omoladnmoTe amno auTeg, aveEdaptnta and TNV NUeEpopnvia EK60oN ¢ TouG.

4.2.2.6. Edocov Katd tv epdavion emtayng npog mANpwun 8ev umapyxouv emnapkrn Sltabéoua otov
Aoyoplaopo eni tou omoiou €xel ekdoBel (akaAumtn emitayn), Kal epocov Sev €Xel EKTTVEVCEL N VOULUN
npoBeopuia adppaylong, n Tpamela ONUELWVEL OTO CWHA TNG ETILTAYNG TN KN TTANPWA TNG KL TOV AOYO QUTAG
KoL TIPOXWPEL, CUPPWVA PE TO LOXUOV KAVOVLIOTIKO TAALOLO, 0 OXETIKN avayyeAia otnv TEIPEZIAZ A.E. O
MNelatng emPaplvetal Pe Ta €060 eMetepyaoiog TWV OKAAUTITWY ETLTAYWYV TIOU €XEL EKOWOEL, oTa omola
neplAapBavovtal eVOEIKTIKA 0 €AeyX0G Twv SLaBecipwy, N evnuéPwon Tou yla KAAuYn tng emtayng, n
odpaylon kat n avayyeiia otnv TEIPEZIAZ A.E., oniwg avaypddovtal oto TipoAdylo Tpamelikwv Epyaciwv.
Ye meplmtwon €kdoong akAAUMTNG emtayng, n Tpamela Siatnpel To Sikolwpa vo amalThoeL ThV AUECh
ETLOTPOPN OAWV TWV OTEAEXWV EMULTAYWV TIOU TAPAUEVOUV OTNV Katoxr tou MNeAdtn kal va mpoPel oto
KAelolo Tou OXETIKOU Aoyaplacpou.

4.2.2.7. Av grutoayy epdaviotel mpog MANPWUN HETA TNV EKTVON TNG VOMULUNG mpoBesopiag yla tnv
gudavion tng, n Tpamela Suvatal va Thv MANPWoel ehpOCOV UTIAPXOUV emapkn KedAAald, KTOC €AV O
MeAATNG TNV £XEL AVOKAAECEL EV TW UETAEV.

4.2.2.8. Avta dloBéoipa otov Aoyaplacpo Sev emapkouy yla thv Anpn e€odAnon smtayng, n Tpdmnela
Sev unmoxpeoUTaL OE PEPLK TIANPWHUN TNG, EKTOC OV UTIAPXEL OXETLKN €VTOAN armo Ttov MNeAdtn cupdwva pe
TOUG 6pouG Tou dpBpou 34 tou N. 5960/1933 «lMepl emitayng».

4.2.2.9. H Tpanela 6ev elvol UMOXpEWUEVN VA TTANPWOEL emLTayr OTav, KOTA Thv gVAoyn Kplon tng, n
OUVEXELX TwV oTtiloBoypadrioswv dev elval kavovikn r 6tav n uroypadn tou ekdOTn amokAivel cofapad amnod
To Selypa mou tnpeital ota apxeia tng. Av {ntnOesl amod Tov KOULOTH, UMopPEL va onUelwBel oto ocwpa NG
gruTayng n awtio pn mMANPWUAC WG «ATAKTN oelpd omtoBoypadrioswv» 1 «ataktn €kdoon». H eubuvn tng
Tpanelag wg mpog tnv emainBbeuon tng untoypadng meplopileTal o€ OMTIKA avtutapoBoAr Ue To dsiypa ya
npodaveic anokAioeLc.

4.2.2.10. HTpanela dev euBUVETAL O MEPUMTTWON TTANPWHNAG 1 oPpdyLong emitayng, otnv onoia udiotatal
naparnoinon f mhaoctoypadia onoloudnmote otolyeiou, epOcov PoERN og EAEYXO TWV EEWTEPLKWV/TUTILKWV
otolxelwv TNG EMLTAYNG, TNG KAVOVIKOTNTOG TG OELpAs Twy ornioBoypadrnoswv Kal og avtutapaBoAn tng
umoypadng Tou ekSAOTN €L TOU CWHATOC TNG ETILTAYNG TIPOG TO TnpoUpevo otnv Tpamnela deiyua unoypadng
TOU KaTa TNV omola Sev dlamotwOnkay, KAT AVTIKELLEVLKN KPLON ONUAVTIKEG N TIPOdAVELG OTTOKALCELG.

4.2.2.11. e mepintwon mou o £kdOtTng MNeldtng emBupel yla omolovdnmote Adyo TN N MANPWHUN
ekboBeioag emitayng, umoxpeouTal va SNAWOEL eyypadwg TNV avakAnon tg oto Kataotnua trpnong tou
KataBetikol Aoyaplacuol emi Tou omoiou auth cupetal. H avakAnon smtayng amod tov ekdotn Meldtn
£VTOC TNG VOULUNG TipoBeopiag yia odppaylon dev deopelel tnv Tpamela, n omoio duvartal va anodaciosl
KOTA TNV Kpion tng av Oa tnv mAnpwosl ) Ba tnv odpayioel, edpdoov CUVTPEXOUV OL CXETLKEC TTIPOUTTOBETEL.

4.2.2.12. 3t mepintwon mou n Tpanela, ylo onotadnmote Adyo, MANPWOEL mitayn Tou MeAdtn, mapd thv
oavunapéia emapkoug untohoimou otov KataBetikd Aoyaplacpo €mi Tou omoiou n emttoyny auty cUpetal, o
MeAdtng umoxpeoUTal va KATORAANEL apéowe To Moad autd otnv Tparmela, EVIOKWE, omd TNV NUEPOUNVia
TIANPWHAC TNG EMLTAYNG OTO SLKALOUXO — KOWLOTH, TTAEOV TwV OXETIKWV €68 wV ata onoia tpo£Pn n Tpamela.

4.2.2.13. O Mehatng avoayvwpilel Tn onpaoio Twv eVTUTIWY TWV ETILITAYWVY KAl TOV KIivBUVO TIOU eVEXEL N
OMWAELA TOUC. YoxpeouTal va ta GUAACOEL e LOLaiTepn EMIPEAELD KOL VO TA EAEYXEL TAKTIKA KOL GUXVA,
avaAopBavovtag amokAeloTIKA KaBe euBUVN yLa onoladnmote {nuia mpoku et otov idlo, atnv Tpamnela n o
TPito, AOYyWw MANPWHNAG 1 KN TTANPWHUAG KAl obpayLlong emttaywy mou gV Bplokovtal 0TNV KAtoxr Tou.

4.2.2.14. it nepimtwon anwlelag BBAlapiou entaywv r evtumou emnttayng, o NeAdtng unoxpeolTal va
EVNUEPWOEL eyypAdwe tnV Tparmnela apéow , e KABE Suvato HEco. MEXPLTN OTLYUNA TNG EVNUEPWONG AUTAG,
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dEpeL amokAELOTIKA TNV eVBUVN yla omoladnmote {nuia umootel n Tpamela, o dlog N tpitog. H Tpanela dev
dépel guBUVN yla TANPWUEG AMOAECBEVIWY EMITAYWY TIOU Eylvav TPV tnv eldomoinon tou MeAdtn
TLAPALEVOVTOG ATIOKAELOTLIKA UTIEUOUVOU aveEapTATWE ToooU.

4.2.2.15. Otav yivetal xprion NAEKTPOVIKOU CUCTAUOTOG avTOAAAyHG MANPOdOoPLWV HETAEY TPATE{WV yLa
tov oupPndLopod entaywy, onwe to A.H.Z.2.E., n Tpamnela Sev €xeL tn duvatotnta EAEyYXOU TNG yvnoLldTNTOg
™G umoypadrg tou ekdotn. O MeAdtng SnAwvel 6Tl avoArapPdavel MARPWG TOV OXETIKO Kivduvo Tng
yvnoldtntog tng unoypadng Tou | 0€ MEPIMTTWON VOULKOU TIPOCWIIOU TWV VOMIMWY EKTIPOCWTTWY TOU Kol
anaAldooel tnv Tpamnela and kabe euBUvn yLa TuXOV {npieg Adyw mAaotoypddnong i Peudwv otolxeiwv.
Avayvwpilel 0tL n mAnpwun Kot n €€6dAnon tng smtayng sivatl €ykupn, oxupn Kal tov SeopeUlEl,
TAPALTOUEVOG pNTA amod kabe aiwon.

4.2.2.16. 0O Neldatng avayvwpilel kol anodEXeTal To evOEXOUEVO U 0dPpAYLONG TWV ETLTAYWY, OL OTIOLEG
cUpovtal eml Aoyaplacpwv TIOU Tnpouvtal ot GAAeG TpaAmeleG KalL TOU AOYyw Tou XpOvou
npookoulong/epudaviong toug otnv Tpamnela dev Ba kataotel Suvatr n obpaAyLor TOUG EVIOC TNG VOULUNG
Tpo¢ TouTo npoBeopiag, e€attiag eite Twv KAVOVWV Asttoupyiag tou Tuotipatog A.H.2.3.E. (i aA\ou duolou),
elte Tou amattolpevou xpdvou dlakivnong Tou oTteAEXOUC TNC EMLTAYNG LE Tov mapadootakd cuudndlopd
KoL anaAAdooel tnv Tpamela and onoladnmote oXeTKA euBUVN. Q¢ €K TOUTOU N TUXOV 1N obpayLon, Katd Ta
oVWTEPW, TN emitayng Sev Suvartal va yevvroel oladnmote euBuvn oe Bapoc tng Tpamela.

4.2.2.17. Pntd onuelwvetal OTL ot meplmtwon odpaylong AKAAUTITWY EMITOYWY TOU cUpovTal €l
KataBetikou Aoyaplaopol tou MNelatn, n Tpamela dwkaoltal va KAEIOEL TOV CUYKEKPLUEVO KaTtaBeTiko
Noyaplacpd tou Neldatn, 6éka (10) NUEPEC PETA TNV EVNUEPWON TOU LE GUCTNUEVN ETLOTOAN, OTNV
S1evBuvaon mou £xel SNAWOEL. ITNV W¢ AVW EMLOTOAN avadEPETaL 0 TPOTOG anodoong otov Meldtn Tuxov
uTtoAoirou tou KataBetikol tou AoyaploopoU, aAAd Kot KataBoAng arnod tov MeAGTn TwV XPEWOTIKWY TOKWVY
TIoU evlExeTal va TipokUPouv amo tnv Kivnon tou Aoyaplacpou.

4.2.2.18. TéMNocg, o€ omoladnmote mepimtwon KAeloipatog tou Katabetiko Aoyaplacpuoul, amo Tov omoio
cUPOVTOL OL ETLTAYEG, AOYW £lTe KATayyeALOg TNG MAPOUOAC, ELTE KATOTLV OXETIKAC SLATAENG €K LEPOUG TWV
oppoSiwv VOUOBETIKWY, KOVOVIOTIKWY KAl VOULOUOTIKWY apXwV, ITE KATOTILY aLltpatog tou MeAdtn, Baost
TOU EKACTOTE KAVOVLOTIKOU TMAQLOlou €v Loxy, o Mehdtng Sev Swkaloutal va ekdidel emtayeég emi tou
KataBetikol Aoyaplacuou Kol UTtoXpeoUTaL VA EMLOTPEPEL ApEowS oTnV Tpamela OAa ta axpnollonointa
OTEAEXN TWV ETILTAYWV TIOU TUXOV Bpilokovtal oTnv Kotoxn Tou. Emttayeg mou gpdaviovral Hetd To KAgioLpo
Tou Aoyaploopol odpayilovtal wg «pn emapkn Stabéoipa kepalata» kat avoyyéAovtal otnv TEIPEZIAZ
A.E., cUpdwva pe 6ca avadepbnkav avwtépw.

4.2.3 Kapteg

4231 H Kapta amotelel kuplotnta tng Tpamelog Kot mopadiSeTal AmoKAELOTIKA YLo TIPOCWTILKN XPron
tou MNeAdtn. H Kapta pmopet va xpnotpomnoteital w¢ Méoo NMAnpwuwv Katd to op{dopeva oto Mépog B’ kal
n Tpamela 6ev uméxel euBUVN yla U eKTEAECN N TIANUUEAN EKTEAECH UTIOXPEWOEWV amo Tn Xpron tng. H
Kapta xpnowomnoleital yia avalndn petpntwv omd ATM, yia TAnpwun ayabwv / UTtNPECLWY OF EMXELPNOELS
ToU TNV amodéyovtal, Kabwg Kal yla Tparmeltkég cUVOANAYEC LECW TWV NAEKTPOVIKWVY SIKTUWV TN Tpdmeloc.

4.2.3.2 H Kdapta ekbidetal oe duoik popdn kot amootéAdetol otn SievBbuvon mou €xel SnAwoel o
MeAdTNnG | KATOMLY altiuatog tou Mehdtn napadidetal oe autov oe Kataotnua. O MeAdtng euBuvetal yia
TUXOV 1N mapadoon av n SiebBuveon mou £xel SnAwoel elvat eodarpévn ) dev £xel yvwotomnolnBel petaBoAn
™¢. Otav o MeAdTng eival vouLKo mpoowTo, odeilel va mapadwaoel tnv Kapta o e€ouclodotnuévo KAToxo,
TOU OTOLOU TO OVOUOTENWVU O gpdavileTal EMAVW TN KAL O OTIOL0G ATOSEXETOL TOUC TTAPOVTEG OPOUG.

4233 Itnv Kdpta avoypddpetal To OVOUATEMWVUUO (PUCIKO TPOOWTO) 1, O MEPIMTWON VOULKOU
TIPOOWTTOU, N EMWVUUI0/SLOKPLTIKOC TITAOG KOl TO OVOMATEMWVUMO TOU Katoxou. Me tnv mapaiafr], o
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MeAatng n o Katoxog urtoypadet oto £161ko medio (edpooov uTtapyel) kot evepyomolel tnv Kapta cupdpwva pe
TG 06nyieg tng Tpamelag.

4234 H Kapta mapapévet 1dloktnoia tng Tpamelag, evw otov MeAATn mopaywpeital Hovo Sikalwua
KOTOXNG KAl XpHong TNG, armokAelopEVNG KABe mapadoong i EKxwpnong os Tpitoug.

4.2.3.5 O Mpoowrikog AplBuog Avayvwplong (PIN) amootéAAeTal XwpLotd, Héow ypamtol UNVULATOG
(SMS) otov aplBuod kvntol thAedwvou mou €xel dnAwoel o Meldtng otnv Tpanela, f, €pOCOV HETA TV
TPWTN evepyormnoinon t¢ Kaptog to embupel, pe Sk pakelo pe omolovdnmote mPoodopo Kol aopain
TPOTO, KATA TNV OMOAUTN OLOKPLTIKN €UXEPELO Kal erthoyn TG Tpdmelag, OMwG, €VOEIKTIKA Kal OXL
TEPLOPLOTIKA, HEOW TOU KATAOTAUOTOG HE TO Omolo autdg cuvepydletal, TaXUSPOULIKA LECW OmANG N
OUOTNUEVNG €MIOTOANG 1 HEow etalpeiag Taxupetadopwv otn StevBuvon mou €xel dnAwoel.. O PIN
amaltteitot yio cuvoAhayEg os ATM KoL TEpUOTLKA artoSoXNG kKapTtwy, Ue e€aipeon TG aveénadeg cuvalayEg
£W¢ TO eKAoTOoTE LoYUOoV Oplo.

4.2.3.6 O PIN eivat avotnpd mpoowrikdg. O Neldatng/Katoxog tne Kaptag pmopel va tov aAAG€el o ATM
¢ Tpanelag. Av 6ev mapaindBel evtog déka (10) nuepwv amod tnv mapalapn tng Kaptag, o Mehdtng
evnUuepwvel tnv Tpamela yla emaveékdoon.

4.2.3.7 H Kapta eivat Méoo NAnpwpwv o Mehdatng r/kat o Katoxoc tng Kaptag odeilel va tnv dlatnpet
O£ KOAR KOTAOTAON, VO TNV EAEYXEL TAKTLKA KOl VO TNV XPNoLlomolel cUUdwVA LE TOUC TAPOVTEG OPOUG.

4.2.3.8 H mAnktpoAoynon tou PIN pali pe tnv Kdpta wooduvapel pe cuvaiveon yla thv mAnpwpn. O PIN
TIPETIEL VO ATMOUVNOVEUETOL, VO SLATNPELTOL UE HUOTIKOTNTA KOL VO LNV YPADETOL CE avVayVWOLUn popdn
otnv Kapta i &AAo PECO 1) 0€ AVTLKEIPEVO TTOU £ite TN cuvodeVEL elte OXL.

4239 AnwAela, kAomr, umefaipeon, MN EYKEKPLUEVN xpnon tnc Kaptag r umoyia dwappong PIN
SnAwvovtal apéowg otnv Tpanela, gite tnAedwvika oto Kévtpo TnAedwvikng EEumnpétnong tng Tpamelag,
gite pEOW TWV NAEKTPOVIKWYV KavaAlwyv tnG. H dnAwon kataypadetal yia Adyoug acdAAeLag.

4.2.3.10 O NMeAdtng GEPEL TNV UTIOXPEWON VA EVNLEPWVETAL VLA TA PLETPA TIPOOTACLAG amd SLASLIKTUAKEC
QMATEG PE TN Xprion Kaptwy, kabBwg kat Toug kavoveg achaleiog mou adopolv oTLG CUVOAAAYEC HUE
Kapteg, 6nmweg autd avakowwvovtal and tnv Tpamnela péow tn otooeAidag tng Tpanelag r Tou
statement tou cuvSedeévou AoyapLaopou f kaBe dAAou ipoodopou HETOU LIE TO omoio n Tpamnela
anevBUveTaL otoug NeAdTeS TNG.

4.2.3.11 O NeAdtng odeilel va NV XpNOLUOTIOLEL yLa TG NAEKTPOVIKEG CUVAANAYEG TOU HE T XPron tng
Kaptog umoAoyLoTEG, 1) CUOKEUEC 1) SikTua TNV aodalela Twv omolwv dev umopel va eAéyel kal va
pNv amavtd os pnvupata SMS f emails i dAAa pnvUpato Pe Ta onola tou {NTeital vo KAToxwpioeL
1 va amokaAUeL Ta otolyeia tng Kaptog tou f tov PIN 1) Toug tuxov MpdoBetoug Kwdikoug pLog
Xpnong (OTP) kal va pnv akoAouBei umepouvdécpoug mou Bpiokovtal os TETola pnvUpata 1
punvupato ou 8n0ev evnuepwvouV ylo TPOBANUa otn xprion tng Kaptag.

4.2.3.12 H Tpanela 6ev anootéAAeL OTE prvupa (.. email, SMS) ywa va {ntnost and tov MeAdtn va
amokaAU el ta otolyeia tng Kaptag f tov PIN A tuxov MNpdcBeto Kwdwod piag Xprong (OTP) A va
evnUePWOEL Tov MNeldtn otL £xel KAeLOWOEL 1 £xeL kAmoLlo mPOPANUa n Kapta Kot va to odnynoeL pe
ouVSeopo o LoTooeAiba Yo va cupMANpwaoEeL oTolxeia g Kaptag  kwdkolg wote va emhuBel to
6nBev mpoPAnUa.

4.2.3.13 O MNehatng odeilel va punv EMTPEMEL TNV TPOCRACH AYVWOTWY TIPOCWIWY GTOV UTOAOYLOTH 1
QAAEC CUOKEUEG TOU OTLC OToleg €xel amoBnkeVoeL oTolxela Tng Kaptag Tou.

4.2.3.14 O NeAdtng odeilel va eréyxel To aviiypado kivnong Tou ouvdedepévou Aoyaplacuou f Twv
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OUVOAAQYWV TILOTWTLKAG KAPTAG Ko va eLdomoLel apéowg tnv Tpdmela v evtomioel cUVOAAAYEG TLG
oToleg 6ev £XEL TPAYLLATOTIOLOEL O (810G,

4.2.3.15 o Nehdtng - KatavaAwtng guBuvetal PEXpL TOU avwTatou Toool Twv Tevrvra (50) eupw yla Tig
Inuieg amod tn SlevéEPyELd N EYKEKPLUEVWV TIPAEEWVY TTANPWUNAC, OL OTIOLEG TIPOKUTITOUV £(TE Ao TN
Xprnon amoAecBéviog | KAamévto¢ HEooUu MANPpwHwv eite amo umefaipeon tou. H ev Adyw
uTtoxp£won Sev LoYUEL, epOCOoV:

a) n anwAsla, kKAomn f unefaipeon Tou PEoou TANPWHWV Sev NTav Suvato va EVIOTLOTEL Ao Tov
MeAatn mpLv amo tn SLevEPYELA TIPAENG TTANPWNG, EKTOC av o MeAATNG ixe evepynoel ue 66Ao n

B) n Tnuia eixe mpokAnBel amd mpafelc i mapaleiPelg umaAlAnAou, AVIUTPOCWTIOU R
UTIOKOITOLOTHOTOC EVOC TIOPOXOU UTINPECLWV TIANPWHWY f OVIOTNTAC OTnV omoia o TMApoXoG
UTINPECLWV TANPWHWY £lXe avaBEoeL TIG SpaoTNPLOTNTEG TOU.

4.2.3.16 O NeAatng -KatavaAwtng eubuvetal yla 0Aeg Tig {npieg mou oxetilovtal pe KABe PN EYKEKPLUEVN
Mpaén MANPWHUNAC, TIou Tpoévnoe and 80Ao, KaBwE yla tn pe S0A0 aBETNoN TWV UTIOXPEWOEWVY TOU. AV 0
MeAatng eival KatavaAwtng kat epdoov ol InuLEc odeilovtal oe Bapld apélela, suBUVeTAL PEXPL TOU
ovVWTATOU ToooU Twv XWiwv (1.000) eupw, Aappavovtog umodn Wiwg T duon TwWV eENTOUKEU HEVWV
Slamoteutnpiwv aocdaleiog Kal TIC ELBIKOTEPES TIEPLOTACELS UTIO TIG omtoieg To Méao MAnpwung anwAéaodn,
ekhamn n umefalpebnke ektog av n Tpdamnela amodeifel OtL SwoBétel kal edapuolel mpoobetouc,
OMOTEAECUATIKOUC KOUL TILO EEEALYLEVOUG UNXAVLOUOUC EAEYXOU TWV CUVOAAQY WY, artd autoug mou edpapuolet
yla TNV LOXUPIN TAUTOMOLNGN TwV CUVAAAQYWYV, Yo CUVOAAQYEG TTOU UITOPOUV VO TIPOKAAECOUV {Nuia avw
Twv XAilwv (1.000) supw, OmMwc 6lwg pnxaviopolg eAéyxou Tou aflomoloUv TeXVOAOYIeC TEXVNTAG
vonpoouvng N emumAéov KwdLkO 1 Blopetplk tautomoinon n thnAedwvikn emiPefaiwon. Meldtng pn
KatavaAwtng euBuvetal yla kaBe Inuia yla tnv Tuxov Slevépyela cuvallaywv amd Tpito MPOoWMo Kol
eMBOPUVETAL PE TA TTOOA TWV CUVOAAOYWV TIOU Tpaypatonolndnkav pe tn xprion tng Kaptag i tou PIN,
£KTOC AV N KN evnuépwon odeiletal os avwtépa Bla Kal yla 660 Xpovikod Stdotnua auth Stapkel. Metd tnv
evnuépwon tng Tpamelog oudepia euBUVN dépel yla omoladnmote xprion tg Kaptag r kat tou PIN, ektog
€av evpynoe pe d6Ao.

4.2.3.17 NopdAewdn TPNONG TWV UTIOXPEWOEWV PUAAENG TEKUALPETOL WG Bapld apEAELD, E€KTOC Qv
odeiletal og avwtépa Bla.

4.2.3.18 O Nelatng kot o Katoxoc tng Kaptog cuvépapouy tnv Tpamela yLo TOV TEPLOPLOUO TUXOV INULWV
oo aMWAELQ 1] 1N EYKEKPLUEVN XPHON.

4.2.3.19 Meta amno 6nlwon anwAetag/khomng n Stappong PIN, n Tpamela ekdidet véa Kapta Kat véo PINpe
xpEwaon oludwva pe to TipoAdylo Tpamelikwy Epyaciwv.

4.2.4 XPEWOTIKA KO TPOTMANPWHUEVN KApTO

4241 H ypewotiky Kapta ocuvdéetol pe €vav f meplocodtepouc Katabetikoug Aoyoplacpolg. Ot
ouvaAlayEg ektelovvtal epooov o KataBetikdg Aoyaplacpoc, Tou £XEL OPLOTEL WG KUPLOG, SLAOETEL EMAPKEG
umolouo kat Sev tehel og avaotoln. O MNeldtng pnopsi ava maoa otypn va petoPei o Katdotnpa tng
Tpamnelag kal va I{ntnostl mpoobnkn, avtikatdaotaon n aAloyf kUplou cuvdedepévou pe thv Kapta
Aoyaplacpou.

4.2.4.2 H npomAnpwpévn Kapta cuvdéel tnv afla tng amd Katdbeon PETPNTWVY N XPEWGON AOyapLOCHUOU
otnv Tpanela. To dtaBéoiuo umolouto dev unepPaivel To Oplo Tou opiletal and tnv Tpanela Kal dev PEpeL
TOKO.
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4.2.5 [MoTWTKA KAPTA

4.2.5.1 H muotwtikn Kapta ocuvbéetal pe Aoyaplacpd miotwong. H Tpamnela kabopilel kal pnopet va
avampooapUolel TO TILOTWTIKO Oplo BACEL OLKOVOWLKAG Suvatotntag, ¢hepeyyuoTnTog Kal KivdUvou Tou
Melatn. Ektog amd tig ouvnBelg cuvallayéG ayopadg, n TOTwTk Kapto umopel va xpnotgomnotnBei yia
arnomAnpwpn odpellwv mpog tnv Tpdmela 1 tpitoug (m.x. petadopd uToAoimou, TMEPLOSLKES TTANPWHEG).
Katom attpatog, pnopel va ekdoBel mpooBetn miotwtik Kapta yia €tepo PéEpog. H mpooBEeTn MOTWTLKA
Kapta potpdietol to (510 CUVOALKO TILOTWTLKO 0pLo Kot OAa Ta odeAopeVA TTOoA BapUvouv aAAnAeyyL WG ToV
MeAATn KoL To £TEPO PEPOG.

4.2.6 Huepnowa 6pLa cuvalloywv

4.2.6.1 MNa Aoyoug ooddlelag, £dappoleTol AVWTOTO NUEPNOLO OPLO TIOCOU GCUVOAAOYWV OTLG
XpewoTtikeg Kapteg, onwce kabopiletal amo tnv Tpanela. H Tpamnela pnopsi va petaBaAeL To 6ptlo yia Adyoug
oodalelag N oe MePIMTWON OVILOUUPOTIKNAG oupmepldopd tou Mehdtn. H petafolr) yvwotomnoleital
g€aToplKeUEVQ N, OTAV TIPOKELTAL YL YEVIKO UETPO acdaAeiag, LECW OVAKOWWOEWY OTNV LOTOCEALSA TNG
Tpamnelag, av eivat SuvaTOV MIPLV TV WG AVW EVEPYELA 1], TO APYOTEPO, AUECWE ETA, EKTOC EAV N EVNUEPWON
oUT avtlBaivEL O QVIIKELUEVIKWE artiodoynuévoug Aoyoug aocdaleiag | amayopeletal omd GAAEG
VOUOOEeTIKEG SlaTtafelg. 2TIG TePUTTWOEL autég, n Tpamela 6e dépel eubBuvn évavtl tou MeAdtn yla
omoLadAMOoTE, €K TWV AOYWV AUTWV TUXOV {nuia A anwAela autdg UTOOTEL.

4.2.6.2 O NeAdatng €xeL Tn SuvVATOTNTA VO TPOTIOTIOLHOEL TA NUEPNOLA OPLO. CUVOAANQYWY HECW TWV
Juotnuatwv Wndlakwv Ynnpeowyv. Ta Opla mou prnopel va opiost o Nehdtng dev pmopolv va €Xouv
UEYAAUTEPN TLUA ATIO QUTAV TTOU £XEL TTPOKABOPLOTEL WG OVWTATN TIUH Ao tnv Tparmnela.

4.2.7 Awdpkela woyvog — Avavéwon — Avtikatdotaon

4271 H Kapta loyUeL EXPL TO TEAOG TOU HAVA KOL ETOUC TTOU avaypddovTal O auTH.

4.2.7.2 Exktdc av mpoPAénetal Stadopetikd, n KAPTa OVAVEWVETOL QUTOMATA, €KTOG av O MeAATNG
EVNUEPWOEL ypamtwe tnv Tpamela touAdylotov Tplavta (30) nuépeg mpwv amd Tov pAva AnEng otL dev
emBupel avavéwon. Kabe Kapta mou ekdiSeTal o avTkATAOTOON 1 OVAVEWOTN, OMOTEAEL CUVEXELD TNG
mponyoU evNG Kat SLEmetal and toug (bloug 6poug.

4.2.8 Oupida Onocauvpodulakiou

4.2.8.1 Me tn picBwon Bupidag, n Tpamelo mapéxel otov Mehdtn to Skaiwpa xpriong tng Bupidag,
£VOVTL ETAOLOU PULOOWUOTOG.

4.2.8.2 H pioBwon woxveL ylo éva £To¢ KoL QVOVEWVETOL QUTOUOTA ETIONG YLa Vol £€T0G, UE TO picBwpa
mou oxVel cUpdwva pe to TipoAdylo Tpamellkwyv Epyaciwy KATtd tnv NUEPOUNVIO avavEéwaong, EKTOC av
karoto amd ta Mépn yvwoTomoliost eyypadwc tnv MPOBeacr) Tou va Un cUVeXLOTeL N nioBwon, £w¢ To Téhog
™G avtiotolyng rnepLtodou.

4.2.83 H katofoAn Tou pobwpatog yivetol mpokotaBOALKA, HECW XPEWONC TOU AOyapLO.OUOU TIOU £XEL
SnAwoel o MeAdtng KaTd tnv unoypadr tng cUUBAONG I, O MEPLTTWON AVAVEWGONC, TNV TIPWTN NUEPA TNG
VEAC LLOBWTIKAG eEPLOSOU.
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4.2.8.4 Avdloya pe tov tuTo tng Bupidag, n Tpdmnela mapadidel SUo eldkd KAeLSLA 1) avTioTtola pHEoa
npooBaong (onwg kapta). To avolypa tng Bupidag mpolmobetel TV TautdXpovn xprion dU0 SL0pOPETIKWY
KAELWSLWY, amo ta omoia To £va KatéXeL o MeAdtng katl to @AAo n Tpanela.

4.2.8.5 Ze nepintwon anwletag f ¢pBopadg kamolou KAELSLOU, o MeAdtng odellel va evnEPWOEL AUECA
Kol eyypddwes tnv Tpanela. H Tpamnela, mapoucia tou MeAdtn, Ba aviikatactioesl TNV KAeWSapLd, e TO
OXETIKO KOOTOG va emiBapuvel tov MeAdrn.

4.2.8.6 H mpdoPacn otn Bupida mpayuatomnoleital evtog Twv KaBoplopEVWY wpwv AslToupyiag. Aegv
ETUTPEMETAL N ouVodEela amo tpita mpoocwrna yla Adyouc acdaleiog katd tnv mpocBacn otn Bupida.

4.2.8.7 O Mehdtng umopel va opioel avimpoowro Le ARPN Skalwpata mpocBacng, HECW OXETIKOU
mAnpeéoucoiou cupdwva pe t Stadikacia tng Tpdmnelag. O aviutpoownog Sev Bewpeital cuvsikalouyog.

4.2.8.8 H unekpioBwon 1 omoladnmnote popdn mapaxwpnong tng Bupidag oe Tpitoug amayopeveTal.

4.2.89 Aev eTutpénetal N GUAAEN AVTIKELUEVWVY ETUKIVOUVWV 1] TTIOPAVOUWY (OTIWE EKPNKTLKA, VAPKWTLKA,
om\ay). Av umtap€et urtdvola yLa mapAavoun N avitoupBatikn xpnon, n Tpanela duvatal va mpoPel os €Aeyxo
pe mapoucia tou Mehdtn, KATOMLV €yypadng mpdokAnong tou. Av o Meldtng dev avtamnokplBei, n Tpanela
£xeL to Sikaiwpoa va kotayysilel tTn cUpPBaon kot va avoifel tn Buplda Katd To MPOPAETIOUEVA KATWTEPW.

4.2.8.10 O NeAdtng evuBuvetal yia kaBe {nuia otn Bupida mou PoKAAELTAL ATO KN KOVOVLKH XPron.

4.2.8.11 H Tpanela dev dpépel eubBUVN yLa TUXOV PBOPEG Tou Tieplexopévou tng Bupidag Adyw tng duong
TWV AVTLIKELLEVWYV TIOU £XoUV TomoBetnBel o auTh.

4.2.8.12 Zuviotatal otov MeAdtn n THPNON EVNUEPWUEVOU KOTOAOYOU TWV QVTIKELLEVWV TIOU Bplokovtal
otn Bupida, xwpic auto va deopevel tnv Tparmnela ) TPITOUG.

4.2.8.13 Iemepintwon mou to Katdaotnua thg Tpamelog oTo omoio tnpeital n Bupida mpokeLtol va KAEloEL
N va petadepbel f anodaocloBel n KaTapynon o€ auTo To TNG Suvatotntag tTipnong Bupidwv otov Xwpo Tou
Bnoaupodurakiou, n Tpamnela sdomnolel eyypadwe Tov Mehdtn pe emotoAr) otn SnAwbeioa dievBuvon,
KOAWVTAG ToV VIO MpoBeopiog tpLavta (30) nuepoAoyLaKWY NUEPWV £(TE va AVAAABEL TO TEPLEXOUEVO TNG
Bupidag kat va umoypdpel tn Avon tng puioBwong elte, va tomoBeToeL To eplexOUeVO TG o Bupida dAAou
Kataotiuatog tng Tpamnelag, umoypddoviag véa cUpBacn pnicbwong. Av n wg avw mpoBeopia mapéABel
anpaktn, n Tpamneloa €xel to Sikailwpa va mpoPel o petadopd tng Bupldag wg €xel KAelOwUEVN OTO
TMANoLEotepo Katdaotnua mou SLaBETeL OXETIKA UTIOSOUN KAAWVTAG €K VEOU Tov MeAdtn va umoypdalel véa
oUuBaon picBwong. Av dev eival duvatn n petadopd g Bupldag wg €xel KAewbwpévn, o MeAdtng
gfouolodotel avékkAnta tnv Tpanela va Stappnfet tn Bupida, kotd t Stadkaocia mou TpoBAEmeToL
KOTWTEPW, Tapouoia SupBolatoypddou, Kal va LETAadEPEL TO TIEPLEXOUEVO TNG 0TO MANGCLEaTEPO Katdotnua
mou SlaBétel oxetiky umodopn. O Mehdatng pmopel va katayysidel th ocVpPaocn xwpic emPapuvon oe
niepintwon mou Sev emBupei tn petadopd tng Bupidag kat va mapaldfel ta pulacodpeva eVvtog aUTHG.

4.2.8.14 H Tpamnela yunopel va meplopioel tnv mpocPacn otn Bupida o mepintwon emBoARg LETPWY Ao
TIG appOSLEG APXEG i BAOEL KAVOVIOTIKWY UTIOXPEWOEWV (L8lwe ota mAaiota tng vopoBeaoiag yla tnv mpoAndn
KOl KATAMOAEUNON VOULULOTIOINONG £008WV amo eYKANUATIKEG SpaoTnPLOTNTEC), KABWE KAl O TIEPUTTWOELG
emBoAng Katdoxeong 1§ xelpag tng Tpamelag emi Tou meplexopévou tne Bupidoac.

4.2.8.15 Ta Mépn Swatnpouv 1o Sikaiwpa va katayyeilouvv tn ocbuBoon alnpiwg, £bpO0OV CUVTPEXEL
omnoubaiog Adyoc.

4.2.8.16 It mepimtwon katayyeliag, &ev emotpédetal 1o umdlouto (to pn Sedouleupévo) Ttou
npokatoPAnBévtog HoBwpatog, eKTOg av n katayyehia mponABes and tov NeAdtn yia onoudaio Adyo.
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4.2.8.17 Me ™ Aién tng piocBwong, o MNeAdtng untoxpeolTal va adeldoet tn Bupida kal va emoTpEPEL Ta
KAelWdla. Av Oev to TpALel evidg evog pnva, n Tpamela pmopsl va avoifel ™ Buplda mapouocia
oupBoAatloypddou Kal va KataypdPel To TEPLEXOLEVO, TO omolo gite puAdooetal eite KatatiBetal oto
Tapeio Mapakatadnkwyv kot Aaveiwv, KATA Ta eL8LKOTEPA 0pL{OEVA OTNV OLKEla vopoBeoia. Ta é€oba amo
™ oUpPaon picbwong tng Bupidag Bapuvouv tov MNeAdtn o€ kKABe mepimtwon.

4.2.8.18 Avnxpnon tng Bupidag cuvexlotel petd tn AREn ¢ niocbwong, xwplc véa cupdwvia, Bswpeital
TIapAvopn xpnon kat o MNeAdtng unmoxpeoutal os anolnuiwon Baocesl tou TipwoAoyiou Tpamelikwv Epyactwy,
Ue tnv emidpUAain kABe TuxOV MPdoBeTng afiwong tng Tpamnelag.

4.2.8.19 O NMehdtng dépet To BAPOG OAWV TWV OXETIKWY ££00wWV Kal Samavwv (cupnephappavouévwy
SKOOTIKWV Kal aMwv g€66wv) mou adopouv T Xpron Kat Aettoupyia tng Bupidag.

4.2.820 H Tpamnela datnpel VOULUO EVEXUPO €Ml TWV MePLEXOUEVWY TNG Bupidag ya tnv kaAuln
OMALTACEWY TIOU ATOPPEOUV Ao TN cUpBaoch.

4.2.8.21 e mepimtwon Bavdrtou Tou MeAdtn, oL kKAnpovopolL odsilouv va evnUEPWOOUV APECWS TNV
Tpamnela. MéxpL tnv enionun swdomoinon, n Tpanela dev suBuvetal yla Mpacelg Twv mAnpefovoiwv. H
Tpamnela Statnpet to Sikaiwpoa va INTrosL KANPOVOUNTHPLO, yLa KABE OXETIKN ETIKOWVWVIA Kol cUVAAAOyYN UE
TOUG KANPOVOUOUG.

KEDAAAIO 5: TIMOAOTIAKH MNOAITIKH

5.1. H Tpanela kaBopllel TG MpoUnBOEeLeC, T EMITOKIA Kol T €€08a TIOU OXETL{OVTAL E TIG TIUPEXOUEVES
uUTinpeoieg, ocLUPWVO PE TNV EKACTOTE LOXUOUOA TIUOAOYLOKH I EUTOPLKA TIOAITIKN TNG. Ol OXETIKEG XPEWOELG
nepthapBavovtal avaAluTtikd oto wxvov TipoAdylo Tpamelikwy Epyaocwwv tng Tpamelag, To omnoio sival Slapkwg
SlaBéoipo otov enionuo Atadiktuakd Tomo tng Tpamelog Kal o€ OAa Ta Kataotuatd TnG. KoTom attrpatog, to
TipoAoyLlo Tpamelikwv Epyaciwv mapExetal kal og Itabepo Méoo.

5.2. O NeAdtng kataBdarAet Tnv avtiotown mpounBela yla kdBe unnpeoia ou {nteltal Kal mepAapBavetot
oto TioAoylo Tpamelikwv Epyaciwv, cUUdwva LE TO TTOCO TIOU LOYXUEL KATA TOV XpOVO TNG ALToULEVNC TIAPOXNG,
€KTOG av €xel cupdwvnOel StadopeTika.

5.3. Mo umnpeoieg mou mapéxovtal Kat’ evtoAn tou MeAdtn kot dev avadépovtal oto TiHoAoyLo Tpamelikwy
Epyaolwyv, To oXeTIKO KOOTOG KaBopiletal pe Baon cupdwvia Twv Hepwv 1, av Sev UTAPXEL CUGWVLA, KATA Sikaln
kpion tng Tpamelag (cUpdwva pe To apbpo 371 AK).

5.4. o unnpeoieg ov TapExovTaL amo thv Tpamela yia i6lo cupdépov A emBarlovtal and Tov Voo Xwpic
Suvatotnta xpéwong, dev emiBalietal mpopunBeta, ektdg av opiletal S1adopeTIKA ATO OXETIK VOUOBETIKN 1
KQVOVLOTLK T(PpOBAsN.

5.5.  Tuxov aAAay£C OTLC TTPOUNBELEC YL UTINPECLEG TTOU TIOPEXOVTOL OE CUVEXT BAcn 0To MAQiCLO UPLOTAUEVNG
OUVOAAOKTIKNG OXEONC yVwoTormolouvtal otov MeAdtn touAdylotov SUo (2) uiveg mpv amno thv edappoyn toug,
pe xpron 2tabepol Méoou. Av Sev untapéel avtippnon evtog TnE avwtépw mpobeouiag, Oswpeital 6tL o MeAdTng
£xeL amobexBel tic aAayic. Eav Stadwvel, pmopel va kotayysilel alnpiwg tn oxetkn cupBaon.

5.6. O MeAatng dpépet o Bapog kataBoAng kaBe kdoTtoug, TéEhoug, dopou, e€66wv Tpitwv N GAAWV cuvoadwy
emPaplvoewy mou cuvdéovtol pe tn olvayn, Asttoupyia, kotayyslia r exktéAeon Twv CUUPBACEWV PE THV
Tpanela, kaBwg kal yla Thv embikaon Kal elompagn Twv oXETIKWV amattoewv. H Tpanela Statnpel to Sikalwpa
VO XPEWVEL TA €V AOYW TOOA € OTIOLOVONTIOTE Aoyaplaopd Tou MeAATN KAl Ol OXETLKEG XPEWOELG ELVOL EVTOKEG
amod TNV NUEPOUNVia KataBoAng Toug.

5.7. Y€ oX€0N e eVIOAEG MANPWHUWY, 0 MNeAdTNng odelhel va kataBaAeL tnv mpopnBela amodoxng, eAEyxou Kot
EKTEAEONG TNG €VTOANG, Onmwc kabopiletal oto TiwoAdylo Tpamelikwv Epyoaoiwv, kaBw¢ kol KABe OXETIKNA
ermupBapuvon Tpitwv.
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5.8. H Tpamnela Suvatal va XPEWOCEL TOV OXETIKO AOYOPLACHO HE TIG WG AVWw SATIAVEC TIPLV Ao TNV EKTEAEON
NG €VTOANG. Av OgV UTIAPXEL ETIOPKEG UTIOAOLTIO, N €VTOAN eV ekTeAE(taL, akdOUn KaL av untdpxouv Slabéoiua
kedalata og AAAOV Aoyoplaco, eKTOC Qv £XeL 50Ol £L8LKN OXETLKA EVTOAN.

KEDAAAIO 6: ZYMWHOIZMOZ- ENIZTPODEZ NOZQN

6.1. O Nehatng mapéxel otnv Tpamelo avekkAntn eéouolodotnon va mpoPaivel oe XpEéwaon omoloudnmote
Aoyaplacpou mou dlatnpel og authy, e omoLodnoTe Moco TG odeilel, avefapTATwg TNG attiag tng opelAng. H
Tpamnela €xel TO SIKOLWO, VLA TNV LKAVOTIOLNON OMOLACOANTIOTE AMaitnong tTng Evavtl Tou NeEAATN va AOKNOEL TO
Swalwpa tng emloxeong n/kat tou cupdndlopol pe omoladnmote avrtamnaitnon tou MeAdtn. e mepintwon
MeAdtn un KatavaAwtr, n Tpanela SUVOTAL VA AOKAOEL TA WG AVW SIKALWHATA aKOUN Kal el pun AnéumpoBeopwyv
omaLTHoewyv. AUTO LoXUEL AKOUN KAl AV N avTamnaitnon npogpxetol and supacpata 1 Katab£oelc o SLopopeTIKO
vouLopa, xwplic va amatteital aAAn evépyeta i SnAwaon amnd tnv Tpanela, Ye tnv emidVAAgn Twv poBAEPEwWVY TOu
VOHOU. Y€ MEPIMTWON TIOU TO OGO TNE avtamaltnong eival ekppacpévo os SLaPOPETIKO VOULOUQ, N LETATPOTIH
yivetal cOpdwva pe tnv Loxlouoa CUVAANOYUATLKA LOOTIUI TNG NUépoc Tou ocupyndlopol, Onwe auth
ovVaKoLVWVETAL aro tnv Tparmelo.

6.2. Av emlBANBel katdoxeon amnod omolovénmote Savelotr) Tou MeAdtn ota xépla tng Tpamelag we Tpitng, emi
omnoloudnmnote Aoyaplacpol tou Mehdtn, n Tpdmnela Statnpel o Sikaiwpo — pe tnv entdpvAaén tng vopobeaiag
— va oupnoioet tnv amaitnor Tng katd Tou MeAATn e TO UTIOAOLTO TOU AOYOpLOGHOU, AKOUA KAL Qv N oraitnon
gival pn An&upoBeoun r uTo aipeon, ipLy poPet otnv umoBoAn tng SnAwaong Tpitou.

6.3. O MeAdtng cuvalvel atn xprion TPITWV GUGCLKWV I VOULKWY TIPOCWTTWY, CUVEPYATWV I} QVTLITPOCWITWY TNG
Tpamnelag, yla TNV EKTEAECN TWV EVIOAWV TOU TOOGO EVTOC 000 Kal £KTOG EAAASaG. H Tpamela euBlvetal povo oe
TEPUITTWON MTALOUATOG KOTA TNV ETMLAOYH TWV EV AOYW TIPOCWTIWV H KOTA TNV TApoXr 0dNyLwV tpog autolg, oAAd
OXL yLa TIG TP A€eLc ) mapaAeieLg Touc.

6.4. MNapdAAnAa, o MeAdtng mapéxel avéKKANTn evtoAn Kot mAnpe€oualotnta npog tnv Tpamnela, n onola dev
propel va avakAnBel oUTe 0TI MEPUTTWOELG TTOU TIpoBAETOVTAL amo ta dpBpa 223 Kal 726 Tou AoTikoU Kwdika
yla omolovdnmote aAAo cofapo Adyo Onwc oe repinmtwon Bavatou tou MeAdTn, kat uTtd TV PO UnoBeon UAPENG
ENMAPKWV Snuociwv eyypddwyv mou anodelkvuouv tov Bavato, avefdptnta amo Tnv apxn mou ta £EE06wae, n
Tpanelo xpewoel aneubelag Tov OXETIKO Aoyaplacuo Kol va emotpéPel kaBs mocod Tou TuXOV KataPBAnOnke
OXPEWOTATWE OTO OVOUA TOU aro onotadnmote apuodia apyn, site nuedamn site aAodarmn, mepthapfavopévou
Kal tou EAAnvikol Anpooiou, cUpGwWVA E TO EKAOTOTE EPAPLOCTED VOULKO KOL KAVOVLOTIKO TAQLGLO.

6.5. O Neldtng odeilel, oe kaBe mepintwon, va emotpéPel apéows otnv Tpdrmelo omoLodHMOTE OGO EXEL
TuXOv avaindBsl amd Aoyaplacpd Tou Kol TO omolo Tou £xel KatoPAnbel axpewotAtwg, Onwc mpoPAEneTal
TAPATIAVW, LOALG AQBEL GXETLKA yvwon.
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MEPOZ B’: OPOI MNAPOXHZ YNHPEZIQN NAHPQMQN
KEDAAAIO 1: FTENIKA — NEAIO EOAPMOTIHZ

1.1. OL 6pol tou mapovtog Mépoug epappdlovral os kaBe Npaén MAnpwUnG Tou ektelel n Tpamela og eupw
1l 0€ OMOLOSNTIOTE GAAO VOULOUQ, UTIO TNV Tipolnobeon otL téoo n Tpanelo, 600 Kol 0 Tuxov aAlog Mapoxoc
Yninpeowv MAnpwuwy glval eykateotnuévol otnv EAAASA 1 o KpAtog-pEAOG tou Eupwmaikol OkovopkoU
Xwpou (EOX). Eav o €tepog MYN Bpioketal ektog EOX, oL mapovteg Opol edpappolovial Kata 1o PEPOG TNG NpdEng
MAnpwHNAG Tou ekteAeital evtog EANGSoG. Dopéag Twv mapexOuevwy Yiinpeowwv MAnpwpwv ival n Tpamnela,
Omwc opiletal oto KepaAalo 2 tou Mépoug A'.

1.2. OL oOpotL tou mapovto¢ Mépoug bev edapudlovial oe MANPwHEC ToU Paocilovtol Ot EMITAYEC,
CUVOAAQYUOTLKEG 1) ypOUUATLA €1G SlaTayh, KaBwG Kol o€ AANa TtapaoTatikad aglag r Ao péoa, Onwg eLSLKOTEPQL
opiletal otn vouoBeoia yLa T untnpeoieg MANPWHWV.

1.3. Ot 6pol Tou apovtog Mépoug amotedolv cUPacn-mAaiolo petafl tng Tpdmnelog kal Tou MeAdtn, Katd
ta apBpa 4§23 ka4l em. v. 4537/2018, pe tnv onoia pubpuiletatl n SLapkAG oXEon MAPOXNG UTINPECLWV MANPWHWV

1.4. Mo Neldtn mou Sev p£pouv TNy L8LOTNTA Tou KatavaAwtn 1 tng NMoAl Mikpng Emixeipnong, cupdwveital
otL Sev edpapuolovral ta apbpa 38-60, 62 § 1, 64 § 3, 72, 74, 76, 77, 80, 88 kot 89 v. 4537/2018, €KtoG av TO
OVTLKELHEVO TOUC KOAUTITETAL PNTWCE QIO TOUG OPOUG TOU tapovtog MéEpouc.

1.5. O 6pol tou mapoviog Mépouc edpapuolovrtal avetaptnta and to av o Mehdtng evepyel wg NMANPWTAS A
w¢ AkaloUxog, eKTOG av AAAWC opileTal pNTWC.
1.6. O MNeAAtng, He TNV amodoxr TwV TAPOVTWY OPpwWV, CUVOLVEL O0TNV ekTEAEoN TwV EvtoAwv MAnpwHwyY Tou

otnv EAAGSa ) tnv aAlobamr) amnd tpita GUOIKA r) VOULKA TIPOCWTIA, CUVEPYATEC omolacdnmote popdng i Tuxov
avTumpoowrnoug g Tparmelag, ywo tig mpdfelg ) mapaleipelg twv omolwv n Tpamela Sev uTEXeL guBUvN,
€UBUVOEVN UOVO VLA TUXOV TITALOA WG TIPOC TNV EMLAOYK TOUG | WG TTPOG TIC 0dNyLleg o Toug £6wOaE.

KEDAAAIO 2: OPIZMOI

JUMITANPWHATIKA TIPOC TOUG opLopoUlg tou KedaAaiou 2 tou Mépoug A, LoxUouv yla To mapov MEpog Kat ot
akolouBol oplopol:

21 «Aueon Xpéwon»: n unnpeoia MANPWUWY KE TNV Oomola XPEWVETAL O AOYOAPLACHOG TANPWHWY TOU
TANPWTH, 6TV N ekKivnon tng mMpagng mAnpwpung Slevepyeital and tov Sikalouxo BACEL TG ouvaiveong Tou
TANPWTH TPOC ToV SIKAOUXO, TOV MAPOXO UTINPECLWY TIANPWHWY TOU SLkaloUXou f ToV TIAPOXO UTINPECLWY
TIANPWHWVY TOU 810U Tou TMANPWTHA,

2.2 «AwouoVXo6»: To GUGLKO 1} VOUIKO TTPOCWTIO TOU Elval 0 TEALKOG AMOSEKTNG TWV XPNUOTIKWY TTOCWV TO.
omola amoteAovVv avtikeipevo g Npda&ng MANPpWUAC.

23 «EvtoAl NAnpwur¢»: kdBe odnyia ek pépoug tou MeAdtn umd tnv W8LoTNTA Tou MANPwWTA N Tou
AwaoU)ou Tipog Thv Tpamela Ye ThV omola tn¢ {nteital va extehéoel pia Mpaén MAnpwUAc.

2.4 «E§ amootaocswg Mpaén NAnpwUAg»: mpdén MANpWUNG N KKivnon tng omoiag Slevepyeital péow Tou
S1081kTUOU N LECW CUOKEUNC TIOU UIMOpPEL va XpnotpomnotnBel yla emkowvwvia €€ amootaoswg,

2.5 «Mayta EvtoAl»: n evtoAn tou MNeAdtn mpog tn Tpamnela, omou tnpeitol o Katabetikde Aoyaplacpog
MAnpwpwv toUu, va ektedel Metadopég MOTWOEWV O TAKTA XPOVIKA SLaoTApOTa 1 0 TIPOKAOOPLOUEVES
nuepopnvieg.

2.6 «Mapoxog unnpectwv MANPWUWV» R «MYM»: oL ovtotnteg mou avadEpovial otnv napaypado 2 Tou
apBpou 1 oto dpBpo 34 tng 06nyiag 2015/2366/EE, otig omoieg avrkel kat n Tpamnela,

2.7 «Mpagn NAnpwung» 1/ «Mpdagn»: mpafn, n ekkivnon tng omolag Slevepyeital and tov MAnpwtn 1 yla
Aoyaplacpo tou 1 ano tov Sikalouxo Kal cuvictatal otn 61abeon, petafifacn A avainn XpnHATIKWY TIOOWV,
ave€ApTnTa oo OMOLASATIOTE UTIOKELMEV UTIOXPEWOT HETAED TTANPWTH KoL SikatoUyou,
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2.8 «MANPWTAG»: TO PUOCLKO I VOULKO TIPOCWIO TO omoio dlatnpel Aoyaplacuo MANPWHWY KoL ETLTPETEL
EVTOAN MANPWUNAG oo AUTO ToV AoyapLaopo 1, Eav Sev UTTAPXEL AOYOpLACUOC TTANPWUWY, TO GUGCLKO I VOULKO
TPOCWTIO ToU Sivel EVIOAN MANPWUNAG,
2.9 «ZUotnpa NMAnpwHwWV»: cUOTNUA HETADOPAG XPNUOTIKWY TIOCWV TO OTolo SLEMETOL OO EMICNUES
TUTOTIOLNEVEG SLOSLKACIEG Kol KOoWoUG KAVOVEG yla tnv enetepyaoia, tnv ekkabapilon Kot/r Tov SLoKavovioud
TPAgEWV TANPWHAG,
2.10 «Ymnpeoieg NANPWHWV»: 0L OKOAOUBEC ETLXELPNUATIKEG SPACTNPLOTNTEG:

a) UTINPECLEG TIOU ETUTPEMOUV TG TOMOOETACELG LETPNTWY OE AOYOPLACHO TIANPWHWY, KOBWE Kat

OAEG 0L 5pAOTNPLOTNTEG OV ATOLTOUVTAL YLOL TRV TAPNON AoyapLacpol TIANPWHWY,

B) UTINPECLEC TIOU EMLTPEMOUV TLG AVOARYELG LETPNTWYV OO AOYyaPLOCUO TTANPWHWY, KABWE KoL OAEG

oL 5paOTNPLOTNTEC TTOU AMALTOUVTAL YLA TNV THPNCH AoyapLOCHOU TANPWUWY,

V) ekTéAeon MPAtewv MANPWHUNG, mephappavopévng tng Metadopdg MoTwoswv, oe AoyapLaoHo

TIANPWHWY TIOU TNPELTAL OTOV MAPOXO UTINPECLWY TIANPWHWY TOU XPNOTN 1 0€ GAAO TTAPOXO UTINPECLWV

TIANPWHWV:

i)ekTéNeon evtoAwv ApeonC XxpEwong, meplhapBavouévng tng ebamnal dpeonc xpEwong,
ii)ektéAeon mpatswv MANPWHUAG PE KAPTA TANPWHAG I avdloyo péoo,
iii)ektéleon petadopwv mioTwong, MepAAUBAVOUEVWY TWV TIAYLWY EVIOAWY,
6) eKTEAEON TPAEEWVY TIANPWHNAC OTO TIAQLOLO TWV OMOIWV TA XPNUOTIKA TTOoA KOAUTITOVTIAL Ao
TILOTWTLKO OPLO YLAL TOV XPHOTN UTINPECLWYV TIANPWLWV:
i)eKTENEGN EVTOAWV AUEDNG XPEWONC, TTEPLAaBavVOUEVNC TNC edamas AueETNG XPEWONG,
ii)extéAeon MpAfewv MANPWHNAG LE KAPTA MANPWHNAG I aAVAAOYO0 LEGO,
iii)ektéAeon petadopwv niotwong, MEPNAUBAVOUEVWY TWV TIAYLWY EVIOAWV,

£) £k800n HECWV MANPWUNAG Kal/f armodoxr MPAgswv MANPWHUNACS,
oT) UTtNPECLEC EpBaTpATWY,

4} UTINPECLEG EKKIVNONG TTANPWHNAG,

n) uTtnpeoieg MAnpodoplwy Aoyaplacuou.

KEDAAAIO 3: YNHPEZIEZ NTAHPQMOQN

H Tpamnela, cupdwva pe To mapov MEpocg kat Toug Tuxov Eldikol¢ Opoug kaBe untnpeoiag, mpoodEpel otov Meldtn
T €8¢ Yrinpeoisg MANpwWUWV:

1. Awayxeipion Noyapracpol NMAnpwpwv: Katabéoelg kal avaAfPelg LETpNTWY OToV R amd AoyapLaopo
TIANPWHWV TIOU ThpeitaL oto 6vopa tou Mehdtn, kabwg Kal OAec ol cuvadeic epyacisg Tipnong tou Aoyaplacuou.

2. Apeon Xpéwon: Ektéleon mpdfewv MANPWUAC UE XPEWON TOU Aoyoplacpou tou MAnpwtr, KATomy
cuvaiveong mou mapéxetal otov Aikolouxo, otov MNYM tou Aikalouyxou n ameubBeiag otnv Tpamelo. H
g€ouolodotnon 1 evtoAn dpeong xpéwong duvartal va sival epamaf f kotd Mayla EVoAn.

3. Metadopad Mictwong: Mpagelg MANPWUAC Tou evepyomoloUvtol amo tov MNMAnpwtr He XpEwon Tou
Aoyaplacpol Tou, e OKOTO TNV TtioTwon Aoyoplacpol MANPWHWY Tou (8lou f Tpitou MPOoWIou, eVvtog TG
Tpamneloc A oe @AAo MYM. H svtohn pmopei va Sidetal edpamal 1 wg Naywa Evtoln yla emavalapBavoueveg
HETadOPEC OE CUYKEKPLUEVN NUEPOUNVIA KOL LE OPLOUEVO TIPOG PETAdOPA TTOCO.

4. ‘Eppacpa: mpdén MANpWUNG, cUUdPwWVA Ue TNV omola, Kat' evioAn tou NeAdtn, site SlatiBetal xpnUaTLko
o006 o€ Tpito Sikalovyo otnv Tpamela Xwpig MoTwaon AoyapLaooU TANPWHILWY TOU, ELTE AMOCTEAAETOL XPN HOTLKO
Too0 o AAAO PopEa MOPOXNG UTNPECLWY TTANPWHUWY UE OKOTIO auto va SlateBel oe tpito Sikalovyo, xwplc,
eniong, miotwon Aoyaplacpol MANPWHWY ToU.
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5. TuvaAAayEég pe Kapteg: MAnpwuég ayabwy 1 umtnpeolwv Ue xprion Kaptwv mou ekdidel fj amodéxetal n
Tpanela, cOpdpwva pe Toug ELdikolg Opoug Ttou TePLYpAdOVTAL KATWTEPW.

6. Ynnpeoieg Ekkivnong MAnpwung (PIS): Exkivnon, katomiv evtoAng tou MeAdtn péow tng Tpamelog,
MPALEWY TTANPWLNE arnod Aoyaplacpd mou Tnpeital o @AAo MYN.

7. Ynnpeoieg MAnpodopiwv Aoyapraopov (AlS): HAektpoviki AN, péow tng Tpamelag, CUYKEVTPWTIKWY
mAnpodoplwy yla €vay 1 IEPLOCOTEPOUC Aoyaplacpouc rou o MeAdtng tnpel oe dAAoug NMYM.

8. Nownég Ynnpeoieg NAnpwpwv
O NeAdtng Suvatal EMUTAEOV VO TIPAYLATOTIOLEL:

(a) AvaAnelg/katabeoelg HeTpNTWY ota Tapeia tng Tpamnelag

(B) AvaAnPelg petpntwv amno ATM tng Tpamnelag  dAAAwv tpamnelwv

(v) Katabéoelg petpntwv oe ATM | APS (Automated Payment Systems) tng Tpamnelag

(6) MANPWHEG 0beAWV TTIPOC OpyavLIoHOoUG Kowvng wdeleiag r dAoug popeic péow ATM n APS
(g) MANPWHEG yLo ayopég ayabwy f Andn unnpeocwwy pe xpnon Kaptac.

KE®DAAAIO 4: ENTOAH NAHPQMHZ
4.1. TOmnog & Neplexopevo EVToAng

4.1.1. H EvtoAn NAnpwung tou Neldtn pnopei va doBei otnv Tpanela (a) eyypddpwc, UE UTTOYEYPOLEVO EVTUTIO
¢ Tpameloc n ue evumdypodn emoToA] Tou Katatibetol oe katdotnua, 1 (B) NAEKTpOVIKA, UECW TNG
HAektpovikng Tpamellkng, LLe TNV TauTonoinon tou Neldtn Baoel cupPwVNUEVWY KWSIKWY aodaleiag. I mpaén
Aueong Xpgwaong o AlkaloUXog UIopel va ekKLVEL TNV TAnpw Baoel mponyoupevng e€ouclodotnong tou MNeAatn.
H evtoAn n e€ouaclodotnaon umnopei va adopad site pia povo Npaén MNANpwUNG it TAYLES, EMAVOAAUPAVOUEVES
TIANPWUEG OE CUYKEKPLUEVEG NUEPOUNVIEG 1] TIEPLOSIKOTNTEC.

4.1.2. KaBe EvtoAn n e€ouclodOTnon mou TAapPEXETAL PE Evav amd TOUG QVWTEPW TPOTIOUG TEKHUAIPETAL OTL
OUVLOTA VOULUN ouykataBeon tou MeAdtn yla Thv ektéAeon Tng avtiotowyng MNpda&ng NAnpwuUnG.

4.1.3. KaBe EvtoAn NAnpwung TPEMEL TOUAGXLOTOV VA TTEPAAUBAVEL TO TTOCO KoL TO VOULOUA TNG PAENG, TO
OVOLOTEMWVU O 1 TNV eNwVUia Tou MAnpwtn Kot tou AwkatoUxou, tov IBAN fi Tov aplBuod Aoyoplaopou Kot Ta
anapaitnta Héca TAUTomoinonG, OMwWE autd £xouv kaboploBel amnod tnv Tpanela. EWdikdTEpA, OTAV N TTANPWHUNA
Slevepyeital pe xpéwon Aoyoplacpuol tou MeAdtn anatteitol 0 aptBuog ToU CUYKEKPLLEVOU AoyapLacHoU, yla
Metadopa MNiotwong evidg tng Tpamelag anatteital o aplBudg Aoyaplacuol f o IBAN tou AwkaloUxou, yla
Metadopad Miotwong mpo¢ AAAn tpamelo amotteitat o IBAN tou AwkatoUxou 1, eVOANAKTIKG, O aplOuog
Aoyaplacpol Tou kat o kwdIKOC BIC tng Tpamneldg tou, yia Auecn Xp£waon amoltouvTal To OTOLXELO TauTomoinong
Tou Awalol)ou Ttou opilet n Tpamela kaBWCE Kol Ta oTolxeia tou mpoadlopilouv tnv odelAn mou e€odAsital.

4.1.4. H Tpanela ektelei Metadopad Miotwong o Aoyaplacpo tpitou povov ebpocov oL odnyieg eival mANPeLg
Kal okpLBeic kal Ta oTolyela TauTomoinong cupdwvolv amoAUTWE UE eKElva Tou Alkatouyou. Av n tiotwon dev
yivel anodektn, n Tpdmnelo EMAVATIOTWVEL TO TOCO O0TOV Aoyoplacpd tou MeAATN Kal XPEWVEL TO OXETIKA £€06a
TIOU TIPOKUTITOUV.

4.1.5. Je MeplMTWON KATOXWPLONG XPEWOEWV N TILOTWOEWV Tou Sev Baocilovtal o avtioToleg obnyieg Tou
MeAdatn, al\& odpeilovtal og opdalpa fp GAAN attio, n Tpamelo Sikaovtal, e Sk TNC TpwToBoulia, va mpofaivel
oc SLOPOWTIKEC ] QVTIAOYLOTIKEG eYYPOdEC KAl VO OKUPWVEL TIPOCWPLVEG eyypadEC OTAV UOTOLWVETAL N
avaPBAntikn aipeon amd tnv onola autég e€aptwvtal. I€ mMepIMTwon ou o MeAATNG eTAEEEL TNV EKTEAEDT HLAG
EvtoAng NMANpwuNG HECW TILOTOMOLNEVOU TIAPOXOU UTthpeoiag ekkivnong MANpwHnG, o omoiog mAnpol 6Aa ta
QTTALTOU LEVA EK TOU VOUOU SLOTLoTEUTHpLa Ao AAELag, TEKLAIpETAL amo TV tapaAafr Tng Tpamnelog ToU we avw
altipatog tou Mehdtn, otL £xel §00el n ouykataBeon kat e€ouclodATNar Tou otnv TeAeuTaia, Onwg npoPaivel o
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£€heyxo Kal emiBeBaiwon tng UTAPENC TOU amaLtoUUeEVOU SLaB£atpou opiou cuvallaywy yLo Tnv oAoKARpwaon Tng
OUVOAAQYNG KaL VO TIOPEXEL OTOV WG AVW TIAPOXO OAEG TLG TANPOdOPLEG IOV Elval amapaAiTNTEG yLo TNV EKTEAEDN
™¢ mpagng mMANPwNg. Ou mAnpodopleg autég ouviotavtol OMOKAELOTIKA O) OTNV TAUTOTNTA TNG TPAENG
TANPWUNAG, B) oTNV nUEPOUNVia Kol wpa EKTEAECHG TNG, KABWG Kal y) ato moco authg. Kavéva aAlAlo otolxeio N
mAnpodopia tou npog xpéwon Katabetikol Aoyaplacpou 1 twv dikatouxwv avtol dev duvartal va Slotebel i
emukowwvnBel péow tng Tpamelag e omMOLOSATIOTE TPOTO OTOV TIAPOXO UTnpPeoiag ekkivnong evioAng. Eav to
SLaB£oipo UTOAOLTTO TOU opiou cuvallaywv Sev ETTAPKEL yLa TNV EKTEAECN TNG cuvaAAaynG, autr dev ekteAsital,
oUpdwva HE T EVOUG AVWTEPW.

4.1.6. Edooov o MeAdTng KAVeL Xprion Tng unnpeolag ekkivnong MANPWUNAG amd MAPOX0 TETOLAC UTINPECLAG,
TeEKUAipeTaAL OTL £XEL akoAouBnBel Sladikaacia Loxupng Tautonoinong Tou MeAdtn and auTtov Kot OTL N EVIOAN yla
MANpwun mou Slodevetal otnv Tpanela Bewpeital Kab’' OAa VOULUN Kol EYKEKPLUEVN, TNG Tpamelag UTIEXOUCAS
6ol apuodlotnta va mpoPel o eKTEAEOH TNG HE LoOmoon Xpéwon tou Katabetikol Aoyaplacpou Ttou,
anaA\acodpuevng omolacdnmote guBUVNG TNC yla TUXOV amatnAr ekkivnon mANPwWUAG A Un Umapén tng
omaltoVevng cuykatabeong ek pépoug Tou MeAATn yla TNV €KKivnon TnG VIOAAG TOU A yla omolodnmote
CUOTNUKO 1 un obdaApa, MAnUUéAeLa, apaBiacn A aotoxia oTig UTToSopES Kal Ta Slamioteutrpla achaAeiog
Tou Mapdyou, Ta onoia Kat amodéxetal avenipUAaKTa.

4.1.7. H yxpnion g UTNPeoiog eKKivnong MANPWHUAG €K HEPOUC Tou MeAdTn amod MApoxo Tng emMAOyNng Tou,
OUVETAyeTaL OTL 0 NeAATNC AmoSEXETAL TOV OMOLO KivEuVo Kol euBUVN yLo TNV OAOKANPWGN TNG EVTOANC TIANPWHNG
MECW QUTOU Kol avalapBavel kaBe tuxov emiBdapuvaon yla Th XpHon tnhe, mou emBAAAEL O EKACTOTE TIAPOXOG,
avayvwpilovtag wg VOULUN Kal Beputn Ty emumpooBetn xpewaon tou Katabetikol tou Aoyaplacpol pe to 0og
aUTAG, oUUdwWvA HE Ooa £L6LKOTEPA TipoBAETovTaL oTnv UeTafl Toug cuuPaon. H Tpanela anaAldoosTal pnta
OTIOLOCSTIOTE TUXOV UTIOXPEWONG TIPOPAETETAL OTO TIEPLEXOLEVO TNG EKAOTOTE CUUPwWViaG PeTafl Tou MeAdtn
TNG KAl Tou Tpitou mapoxou, oUTe cUUPBAAETAL N (Bla e OTIOLOSTIOTE TPOTIO E TOV TEAEUTALO.

4.2, AQYPN — Exktéleon EvtoAng

4.2.1. Muwa EvtoAn MAnpwung Bewpeitat AndOeioa and tnv Tpamela tnv nuéEPA KATA TNV OMola AuTh TPAyHATL
napaAndOnke, ektog eav mepléABeL oe un Epydolun Huépa i PETA TO 0plaKO Xpovikd onueio (Cut- offs) tng
nuépag. Xtnv mepintwon auvtr Aoyiletalr AndBeioa tnv emopevn Epydoiun Huépa. Otav €xel oupdpwvndel
eKTENEON Ot KABOPLOPEVN nNUEPOUNVIA, OTO TEAOG OUYKEKPLUEVNG MpoBeopiag fp otav o MeAdtng Béoel to
amattovpevo mood otn Sudbeon tng Tpamelag, w¢ xpovoc ARYPNng voeital avtiotoa n mpokaboplopévn
nuepopnvia, n tTehevtaia nuépa tg mpobeopiog A N NUEPA KATA TNV omola To TMooo Katéotn Slabgoipo. Av n
nuépa autr Sev givat Epydotiun, xpovog Anpng Oswpeital n apéowg emopevn Epydoipn Huépa. To oplakd Xpovika
onpeia (cut-offs) ava kavait cuvaAlaywy, ta omoia kaBopilovtal anod tnv Tpamela KAl yVwoTOmoLoUVTaL OTOV
MeAdTn HECW TOU EMIONUOU LOTOTOMOU TNG Tpamelag OMwWE 0UTA EKACTOTE LOXUOUV.

4.2.2. TNpw ekteléoel €vtumn EvtoAn, n Tpamela tavtomnolel Tov Mehdtn (i ToV VOULUO EKMTPOCWTIO TOU) Kal,
edoaoov n evtoAn StaPiBaletal e€ amootdoewd, eEAEyXeL TNV uTtoypadr £vavtL Tou Seiypatog mou tnpet. H Tpamnela
propel va apvnBel tnv ektéleon xwplg va p£pel euBUVN oe Tiepinmtwon mou:

o) uodiotatal apdBolia yla TNV TRUTOTNTA TOU EVTIOAEQ f TNV TIPOEAEUGN TNG EVTOANG,
B) n umoypadn Tou eviodéa amokAlvel ouclwd WS amod To thpoluevo deiyua,
y) TO MepLeEXOUEVO TNC eVTOANG gival acad£c, avtidatiko A TOPAVOLO.

Ye kaBe apvnon n Tpanela evnuepwvel Tov NeAdtn, o€ oTaBepo LEGO, TO CUVTOUOTEPO SUVATOV KOL TIAVIWE EVTOG
TWV POPAENOUEVWV TIPOBEC LWV, EKTOG AV N EVNEPWON ATAYOPEVETAL ATIO TOV VOUO. Tuxov £€06a kolvomoinaong
Bapuvouv tov MeAdtn clpbwva e To LoxUov TipoAdylo Tpanelikwy Epyactwv.
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4.2.3. H ektéheon eVTOANG OV XPEWVEL Aoyaplacpd tou MeAdtn amattel tnv UMapén emapkolg SlabEoLpou
uTtoAoimou, To omoio KAAUTITEL TO GUVOALKO TTOOO KL TLG OXETLKEG XPEWOELS, KoL OV UTIEPPAVEL TA TUXOV LoXUOVTA
opla cuvaAAaywv Tou £xeL kaBopioel kal yvwotomolnoet n Tpamela yLa TO CUYKEKPLUEVO ECO I KAVAAL.

4.2.4. 'Otav n evtoAn MPETEL VO EKTEAECTEL O VOULOUO SLOLPOPETIKO Ao TO VOULOA TOU AOYapLACOU XPEWONC,
edpappoletal n LOOTIULO TNG NUEPAG EKTEAEONG, OTIWE OVOKOLVWVETOL aTto TNV Tpamela oTa KATOOTAUATA KoL OTOV
LOTOTOTO TNG.

4.2.5. NpoBeopiscg €KTENEONG o€ EVPpW n VOLOHQ KPATOUG-HEAOUG TOoU EOX
a) Evtodl miotwong  Aoyaplacpol  mou  tnpeltat  otnv  Tpamelo  ekteAeital  auBnuepov.
B) EvtoAn mictwong npog Adoyoplaopud oe aAAn tpanela otnv EAAGSa | oe kpdtoc-pélog Tou EOX ekteleital to
0pYOTEPO £WC TO TEAOC TNG EMOUeVNC Epydoiung Huépag amd tn ANdn tng evtoAng. Av n evtoAr unoPfAnBel oe
€vtunn popdn, n mpoBeouia pnopet va mapatabei katd pia emumAéov Epydoiun Huépa.

4.2.6. Apeon Xptéwon ekteAsltal tv nuépa ARYPNG TG OXETKNAG eVTOANG amd tov MYM tou Akatouyou 1, av
AndBel og pn Epydoiun Huépa f LETA TO 0pLaKO XPoVikO onpelo, Onwe oplletal avwtépw, TV endpevn Epydotun
Huépa. Huepopnvia Aglag yla th xp£waon Tou AoyapLoopoU €ival n NUEPOUNVIA KATA TV omola ipaypaTomnoleital
n XxpEwon.

4.2.7. NpoBeopisg ME MLETATPOTH HETA Y EUpW KoL vopioparog EOX
Edbdoov amartteital peTOTPOTN VOUIOUATOC HETOEU £UpW Kol Voplopatog kpdtoug-péhoug EOX, n Tpanela
HETADEPEL TO TTAAPEC TTOCO GTOV TTAPOXO TOU ALKALOUXOU N OTOV QVIATIOKPLTI) TOU TO apYOTEPO £WE TO TEAOC TNG
té€taptng Epyaowung Huépag amo tn AqPn tg evtoAng. Huepounvia Aflag yia tn xpéwaon ival n nuépa TG
TIPAYUATIKAG XPEWONC.

4.2.8. Otav o MeAdtng eivat AtkaoUuxog HeTOPOPAC TTOTWONG N EUPACUATOC OE EUPW N OE VOULOUO KPATOUG-
HEAoug EOX, n Tpamelo MIOTWVEL TOV Aoyaploopd Tou eviog tng Epydoiung HUépag Katd thv omoio to mooo
katéotn Stabaotpo amod tov MANPWTA f Tov MApPoXo tou, e Huepounvia Afiag tTnv nuepounvia tne miotwong. 3
aupeon xpéwon, n Tpamela SwafiBdalel tnv evioAn otov mapoxo tou MAnpwtrh &vtog tng oupdwvnUEVNG
npoBeopiag. H Tpanela pmopel va mapakpatel Tuxov odelAOUEVEG XPEWOELS TTPOTOU KATAOTACEL TO TOCO
SlaBéotpo.

4.2.9. Nioctwon Aoyaplacpol amd KATABeon UETPNTWVY OE KOTAOTNA, OE EUPW I OE VOULOMA KPATOUG-HEAOUG
EOX, mpaypatomnoleital aubnuepov, clpudwva pe tnv Huepounvia Aflag mou avaypdadetal oto TiuoAoylo
Tpamnelikwv Epyaciwv.

4.3 AvdakAnon EvtoAng

4.3.1 H EvtoAn NAnpwUNAC YIVETOL QUETAKANTN Ao TN OTLUN Tou TapaAappavetol ano thv Tpamela. Kot
e€aipeon, otav éxel ocupdwvnBel vo ekteleotel O OUYKEKPLUEVN nuepounvia, o MeAdtng pmopel va tnv
avakaAéoel £wg tn ANEn tng mponyoLuevng Epyaoiung Huépag. Edodoov n Npagn NMAnpwpwv eKKveital amo tpito
MYN A ano tov Awkaouxo, n EvtoAn Sev avakaAeital HeTd T Xopriynon tng ouykatdBbeong tou MeAdtn.

4.3.2 Twa EvtoAn Apeong Xp€wong omou o MNeAdtng eivat o MANPWTAC, N OVAKANGN EMLITPEMETOL TO OPYOTEPO £WG
™ Anén g Epydoiung Huépag mou mponyeitot Tng cupdwvnuévng nUepoUnviag xpewaonc.
4.3.3 H avakAnon mpaypoTtonoLeitol pe tov iblo Tpormo mou 800nke n apxtkn evtohn kat, epdcov urtoPAROnke

O£ KOTAOTNUA, OTO (510 KOTAOTNUA. ITIC TIAYLEG EVTOAEG, N avakANnon oXVeL ylo K&Be peAovtikn paén mou Oa
ektelolvTav BAoEL AUTNG.

4.3.4 AdoU nmapeABeL To XPOVIKO OPLO EVTOC TOU OTOLOU EMITPETETAL N AVAKANOT, QUTH UIopel va yivel pévo
€nelta ano cupudwvia tou MeAdtn pe tnv Tpamela Kal, oTnV MepimTwon Aleong XpEwaong, LLE T ouykatdBeon Tou
AwatoUyou. H Tpamela pmopet va emBAAEL TIC OXETIKEG XPEWOELG TTOU TtpoBAEMOvVTAL 0TO TIHOAOYLO Tpamelkwy
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Epyaclwv.

4.3.5 H EvtoAn NAnpwung Bewpeital avtodikaiwg avakAnbeioa os mepintwon Bavatou tou MeAdtn R Avong
TOU VOULKOU TIPOCWIOU, EPOCOV TO YEYOVOG EXEL yvwoTomolnOel eykaipwg otnv Tpanela.

4.4 EuBlvn

4.4.1 H Tpanela ektehel kaBe EvtoAr MAnpwUng ou ¢ umtoBAaAAeL o MeAatng-MAnpwtnc. Otav n cuvaliayn
TIPOLYLOTOTIOLELTAL [LE ALECN XPEWOT), EVEPYEL ATIOKAELOTLKA BACEL TWV 08NYLWV TOU ALKOLOUXOU I} TOU QVTLOTOLXOU
MNYN. Ao tn otyun mou ebappuolel TARPWCE TIC 0dNYLEG AUTEG, amaAAAcoETAL OO KABe evBUVN.

4.4.2 3emepintwon NeAdtn-Awkatovyou, n Tpanela ekteAel tnv evioAn mou Aappavet amno tov NYM tou MAnpwtn
Kal emi apeong xpéwong tn Stafipalel opBa otov iSto MY, xwplic mepattépw uBUVN yLa TNV TEAKN XpEWOn.

4.4.3 HTpanela bev pépel euBUVN €AV Ta oTOLKElQ TARUTOMOLNGNG TOU AlKaloUXOU ToU TG ap£ECXE 0 MANPWTNG
elvat AavBaopéva 1 eAAtr. Av g IntnBei, Ba kataBdAel eUAOYeC MTPOOTIADELEG VO OIVAKTAOEL T TIOGA KAl T
oXeTka €€oda Baplvouv tov MAnpwtr cUudwva Pe To Loxvov TiwoAoylo Tpamelikwv Epyaocwwv. Epdoov n
oavaktnon amodeyBel aduvatn, n Tpanela, Votepa amod €yypadn aitnon tou MANPwTH, Tou TOPEXEL KAOE
Sla0éoun minpodopia mou pmopel va SteukoAUVeL TN SIKAOTIKA SLekSIKNON TwWV OXETIKWV TOowv. Tuxov
CUUITANPWHATLKA oToLXEla TTOU 0 MANPWTNG OPEiXE OXETIKA LE TNV TOWTOMOolNoN Tou AlkatoUxou Sev Secpelouy
v Tpanela.

4.4.4 H Tpanela 6e dépel eubBUvVN, OTAV N KN KTEAEON 1 N TANUUEANC ekTtédeon odeileTal os mralopa tou
SikaoVYoU i TN TPATEldg To, Katd Th dlevépyeta tng Mpaéng MANPwWUNG Kal Blwg yLa omoLadnmoTe Tuxov {nuia
uTtooTtel o 161o¢ A n Tpamelo ano avakplBeic kat un opBEg, Adyw mAAvng 1 apéAstag StaBLBacBeiosg evtoAEg Tou
161ovu f mMAnpefouaiou Tou N Tpitou MPoowWToU 1} Ao evtoAég ou StaBLBacdnkav otn Tpamela amo tTa wg Avw
TPOOWTO. KATA TPOTIO TIAPAVOLLO, AVILOUUPBATIKO H xwplc va udiotatal oxetikn e€oualodotnaon. Emiong, n Tpamnelo
6e dEpeL euBUVN oTNV MeplTwon SkaloAoynUEVNG EK LEPOUG TNG APVNONG EKTEAEONG TNG EVTOANG, KaBwg Kal og
nepintwon pn ektéAeong EVToAng, n omoia €xel avakAnBel vopLpa and tov MeAdn.

4.4.5 KdaBe EvtoAn NAnpwuNg EAEYXETAL WG TTPOG TN CUUUOPpdWON POC To MAALCLO yla TV POAnYn Kat Tt
KATOOTOAN TNG VOMLUOTIOINoNG €000wv amd eYKANUATIKEG OSpaocTnPLOTNTEG KAl XPNUATOSOTNONG TNG
tpopokpatiag. H Tpamela Sev e€etdlel TN VOULUOTNTA TNG UTOKE(MevNnG attiag kat o MAnpwtng guBuvetal
OTTOKAELOTIKA Ylot TNV QKPLBELD, TN VOULUOTNTA KOL TIG CUVETELEC TWV O0dNYLWV TOU, aKOHUN KL av n Tuxov
npokAnBeioa {nuia odeiletal oe apaipa, TAGvN 1 apéAeLa 81K Tou i Tou MAnpeEouaciou Tou.

4.4.6 H Tpanela 6ev untoxpeolTal va ekTeA£oel TV EvioAn NMAnpwung kat dev euBuvetal yla Tuxov {nuia Tou
MeAdtn amo tn un ektéAeon, a) av n EvtoAr) NMAnpwung avakAnBei, B) av mpokUPEL SIKOOTIK 1] KOVOVLOTIKN
omayopeuon, y) av ouvtpexel éAewpn Swabeocipwyv kepalaiwv, akdoun kat av o MNeldtng Siatnpel os aAho
KataBetikd tou Aoyaplacpo otnv Tpamela, ektdg av AAPeL el8ikr) pog touTto £yypadn evtoAr, ) av cuvipExel
ovwtépa Bia f aAAog vouLpog Adyoc. Av n Tpamela ovayKaoTel 0 QUTEC TIG TTEPUMTWOELS VA KATABAAEL OGO o€
Tpito, o MAnpwtnc odellel va TNG TO EMIOTPEPEL APECWE VOULUOTOKWG.

4.4.7 e mepintwon opdlopntnong ot pa Mpdén NMANpwUAC eykpiOnke f ekteAéotnke owotd, n Tpdmnela
eA€yxXeL TN yvnoldtnTa, TNV akpLBn kataypadr KoL TNV TEXVIKA aptlotnta TS cuvaAlayng. Epdoov dev umdpyel
vrottotnta tou NMAnpwth, n Tpamnelo emiotpédel AUeca Kal o KAOe TepiMTwWon To apyOTEPO £WG TO TEAOC TNC
EMOUEVNG EPYACLUNG NUEPAG, TO TTOOO, EMAVADEPOVTOG TOV AOYAPLACUO OTNV TIPONYOUMEVN KOTAOTOON HE TN
6éouca Huepounvia Aglag, ektog av Slabétel Baoiueg evdeifelg andtng.

4.4.8 It nepimtwon Neldtn pn KatavaAwtr, ¢€pel o 8log To PAPOG aAmMOdeENg TWV LOXUPLOUWY TOU Kal N
Kataypadrn XPRong TwWV TPOOWIIKWY KWOWKWY TOU amoTeAel TeKURplo £€ykplong N Papeldg apélelag,
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ETUTPETOEVNG avTaTIOSEEEWC,.

4.4.9 Av pla EvtoA NAnpwpunig mou unéBale ameuBeiag o MeAdtng-NMAnpwtng dev ekteheotel N ekteAeoTtel
godpaipéva, n Tpamnela MIOTWVEL XWPLE UTtaltia kaBuotépnon tov XpewBévta Aoyaplacpud PE TO TTOCO TNG N
ekteleoBeioag ) eopaipéva ektehecBeioag Npagng MAnpwung. 2 nepintwon MeAdtn-KatavoAwtr, n nmiotwon
dépel Huepopnvia Atlag mou dev unepBaivel TNV nuepopnvia TG apxLkng xpewone. H Tpamnela Sev pépeL eubuvn
edpooov amodeiel 6tL 0 MYN tou AlkaoUxou €xeL 6N mapaldfel to moood tng Npd&ng NAnpwung. Av n EvtoAn
MAnpwung dtapiBaoctnke amnod tov Meddatn-Katavolwtr péow Tpitou Mapoyxou Yrnpeowwv NMAnpwuwyv (TAYN), n
Tpanela emniotpédel To avtiotolyo mocd kal, epocov amalteital, enavadEpPel Tov Aoyaplocpd otnv mpotépa
Kataotaon.

4.4.10 Ortav pia EvroAn NANpwpNAG ekKveitol amod tov MeAdTn-AlkaloUyo 1 KataTiBetal yia AoyapLacuo Tou Kat
n Tpanela dev tn daBiBaoe, r tn Stopipace eodaApéva, otov MNYMN tou MANpwTH, odpeilel va mpoxwproeL Apeca
oe owotn (emav)amootoAn. e mepinmtwon Meldtn — KatavoaAwth, To mMoood TNG €VIOAAG TILOTWVETAL OTOV
Aoyaplacpod tou kal yivetal StoBéoipo pe Huepounvia Afiag mou Sev umepPaivel ekeivn mou Ba loxue ot
nepintwon opBn¢ ektéleong tng MNpaéng NANpwUNG.

4.4.11 H guBUvN tnc Tpamelag mpog tov Meldtn kaAUTtel OAa ta £€06a Ttou Tou emPARONKaV yLa TNV eKTEAECH
™¢ Npagng MAnpwung Kat, epocov o MeAdtng eival KatavoAwTng, Kol Toug TOKOUG Tou XpewBnke e€attiag un,
gobaluévne n kabuotepnuévng ektéleong. Mépav tolutwyv, n Tpamnela Sev odeilel kapia eminpoobetn
anolnuiwon, Wlwg yLo amoBeTkég N upeosg Inpieg, aveaptitwg arttioc.

4.4.12 O MNeAATNC £XEL TNV UTIOXPEWOH VO EVNUEPWVEL TNV Tpamela, TO CUVTOUOTEPO SUVATO Kol Xwpig umaitia
Bpadutnta, os kKABe mepimTwon mou avtlhappavetal eopoaAuéva ekteheoBeioa cuvallayrn MANPWHUNAG 1 EKTEAEDN
ouvalAaync MANPWHAC, yla Ttnv omola dev gixe SWOEL TN CUVALVESH TOU, TO APYOTEPO £WG TNV TEAEUTALA NUEPQ
TOU EMOMEVOU HAva amo Tnv £€kdoon tou aviypdadou kivnong tou KatabetikoU Aoyaplocpol, GTov omoio
gpudpaviletal n apdloBnToUpevVn XPEWaON Ao TNV NUEPOUNVia Xpéwang Tou KataBetikol Tou Aoyaploopoul. Eav
TUXOV 0 MeAdtng Sev AapBavel TNV wg dvw meplodikn evnuépwan yia Adyoug rou Sev odeilovtal o€ UTaLTLOTNTA
TOU, MIMopEel v OIOKACEL TO WG Avw SKalwpa eVtog anwtatng npobeouiag déka tpwwv (13) punvwv and tnv
nUeEpopnvia xpéwong tou KatabeTikou Aoyoaplacuou pe To Tooo TG apdlofntoupevng cuvaAAayng. AveEdaptnta
amo To av UTEXEL euBUVN, oTav pia Mpaén MANPwUNG Tou ekKKvnBnKe amo tov MeAdtn, eite wg MANPWTAS ite WG
AwkaloU)og, dev ekteleotel 1 ekteleotel eopaipéva, n Tpdmela, KOATOMY QUTAUATOC Tou MeAdtn, KatafAAAEL
OMEOWC TIPOOTIABELD VAL TNV EVTOTILOEL KAl EVNLEPWVEL TOV MEAATN YA TO AMOTEAECHA XWPLG Kapia emPdapuvon.

4.4.13 O NAnpwTAC UTOXPEOUTAL VO EVNUEPWVEL OHECWE TNV Tpamela yla omoLadnmoTe UTovola Omatng n
omel\l acpaAelog Twv cuvalaywv tou, W8iwg oe ouvalloyéc pe Kapteg, KOAWVTAG OTO €LSIKO KEVTPO
gfunnpétnong 210 36 69 000. Ol kARoelg Suvavtal va nxoypodouvtal ya Adyou¢ achAAeLog Kal amodelEng,
cUudwva pe Ta tpoPAenouevo oto Mépog I™.

4.5 Apvnon ExktéAeong EvtoAng MAnpwuAg

4.5.1 AvnTpanela anoppiPeLtnv ektéleon pLag Mpdéng MAnpwUAC, evnuepwveLtov NeAdtn, os évtumn popdn
1 og aA\o otaBepo HETO, yla TNV amdppudn Kot Otav auTto sivat epIKTo yia Toug AGYouc yLa TouC omoiouc Tpo£Rn
otnv anoppun, kabwe Kat yla tov teomo S§1opbwong tuxov ohoAUATWY TIOU TNV TPOKAAECOY, EKTOC OV N
EVNUEPWON QVTIKETAL OTOV VOUO. H yvwaotonoinon yivetal To TaxUtepo Suvatov Kal MAVIWG TIPLV EKTIVEVUCEL N
npoBeopia ektédeong mou mpoPAEnetal avwtépw. Otav n andppudn lvol OVIIKELUEVIKA SlkaloAoynuévn, o
MeAdTng eMPBAPUVETAL E TN OXETLKN XPEWON ToU TtPoBAETEL TO TioAoyLo Tpamnelikwyv Epyaciwy tng Tpamelog.

4.5.2 Aev anote)el «Apvnon eKTEAECNC» KATA TNV IIPONYOUEVN Ttapdypado N 1N eKTEAECN TPAENG TIANPWUNAG
AOyw avemoapkoug dLaB£oiou uTtoAoimou oTov AoyapLlacpo Tou MeAdtn R AdYw aVETAPKELAG TOU CUUDWVNUEVOU
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TILOTWTLKOU opiou mou Tou £xel xopnynoetL n Tpamnela, epocov To UTIOAOLTIO N TO 0pLlo eV KOAUTITEL TO TTOCO TNG
TMPAENG KOL TIC OXETIKEG EMIBOAPUVOELG. ITIC MEPLMTWOELS aUTEC N Tpamela Sev umoxpeolTal vo TipoPel otnv
QVWTEPW yvwaoTtonoinon.

4.6 NpoinoBsosig Emotpodng Nocwv

4.6.1 O NeAdtng — KatavaAwtng Unopel va IntroeL tnv emotpodr) 0AOKANPOU TOU TTOCOU ULOG EYKEKPLULEVNG
KoL dn ektedeoBeioag Mpagng MANPWLNE O EUPW N OE VOULOUA KpATOUC-pEAOUG Tou EOX, otav n mpagn ekkivnoe
aro tov Alkalouyo, mpokettatl SnAadn yla Apeon Xpewon). To dikaiwpo aokeital epooov:

(a) to akplBég mood Sev ixe kaBopLOTEL KATA TN OTLYUN TTOU 0 MeAdTNG £8woe Tn cuykatdBeon Tou, Kal

(B) To Moood mou xpewbnke umepPaivel ekeivo mou Ba avépeve evAoya, Le Baon TIg cuvnBelg Samdveg Tou
KQL TLG TIEPLOTAOELG.

4.6.2 O MNehdtng Ppépel To BApOC AMOSEENC OTL CUVTPEXOUV OL TAPOTNAVW TPoUToBEoelg kal odeillel va
nipookopioel otnv Tpamela OAa ta OXeTIKA otolxeia. Aev Bepellwvetal Sikaiwpa emotpodng otav n dtadopd
odelletal 0e CUVOANQYUATLKA LETATPOTI TIOU EYLVE PE TPOCUPbWVNUEVN LooTidio avadopdg, oUuTe Otav o
Mehatng €6woe tn ouykatdBeon tou ameuBeiag otnv Tpamela kot eixe AdPel, touAdylotov téooeplg (4)
eBSouAdeg mPpLY amod TN XpEwon, £yypadn eVvNUEPWON YLA TN LEANOVTIKY TTANPWHA.

4.6.3 Avefdptnta amo Ta avwtépw, o NeAdtng - Katavolwtng dtatnpel to dveu 6pwv Sikaiwpa emLoTPodng
niou mpoPAénel o Kavoviopog (EE) 260/2012 yio Apeoeg XpewOoelg og eupw eviog EE, epdoov kal o MNYM tou
Awalouyou edpevel otny EE.

4.6.4 To aitnua emoTtpodng XPNHUATIKWY TIOCWV TIPEMEL va UTIOPANBEL amod tov MeAdtn — KatavaAwth otnv
Tpanela evtog oktw (8) eBSopadwv amd TNV nuUEpoUnVia XpEwang Tou Aoyaplacuou.

4.6.5 H Tpamnela, péoa os 6éka (10) Epyaocipeg Huépeg amd tnv mapoAafni ToUu ALTAUATOG, £ite eMIOTPEDEL
OAOKANPO TO OGO OTOV AoyapLACHO Tou MeAATN, e nUepopnvia aglag KUn LETAYEVEDSTEPN TNG APXLKNG XPEWONG,
elte amopplimntel atttohoynuéva to attnua. Av o MeAdtng -KatavoAwtng dev anodExeTal TV attiohoyia, Unopel
va tpoadUyeL otoug appodiloug dopeig e€wdikaotikng eniAuong dtadopwv, cuUdwWVA e TA TPOBAETIOEVA OTO
Kedpahalo 6 tou Mépoug I Twv mapovtwv 0pwv. ITNV MEPIMTWON AVEL OpwV EMLOTPODN G XPNUATIKWY TTOCWVY TOU
Kavoviopol 260/2012, n Tpamnela Sev Suvartal va apvnOst.

4.6.6 O Neldtng odeilel va katafdAet:
(a) TV apotBn tng Tpamelag yia tnv amodoyr, Tov EAeyxo Kol TNV eKTEAEoN TNG EvToAng MAnpwung,

(B) kdBe damavn 1 €€0do tpitwv mou emiBaplivel tnv Tpdmela KATA TNV EKTEAECH, OTIWG TPOPBAETIETAL OTO LOXUOV
TipoAdylo Tpamelikwv Epyaciwy.

4.6.7 H Tpamnela SikaloUTal Vo XPEWOEL TA AVWTEPW TIOOA OToV Aoyaploopd mou adopd n EVtoAn, katd
T(POTEPALOTNTA EVAVTL TOU TIOCOU TNG MANPWHNG. AV HETA TN Xpéwon Ttwv e£0dwv 6ev amopével dlabioipo
UTIOAOLTTO YLO. TNV EKTEAECH TNG EVTOANG, n ipaén Sev ekteleital, ektdg av o NMeAdtng £xetl Swoel £l8LKA eVIOAR va
XpewBel dA\oc Aoyaplaopog tou otny Tpamela pe emapkr KebaAala.

4.7 Kdpta wg Méoo MAnpwpwv
4.7.1 Iuvallay£g GE ETXELPAOELG

4.7.1.1 H Kdpta xpnotpomoleital yla mMANPWUEG O ETIXELPNOEL oTNV EAAASO KOl TO €EWTEPLKO TIOU TN
Séxovtal wg Méoo MAnpwpwy. O Mehdtng/kdtoxog embelkvUeL TauToTNTA OTAY {NTnBELl.
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4.7.1.2 H ouvaAlayr ohokAnpwvetal pe site mAnktpoAoynon PIN, eite avénada (evtog Tou ekAOTOTE
Loxvovtog Opiou Avémadng Zuvarhayng xwplg PIN), epdoov n Kapta evowpATWVEL TN OXETIKA TEXVOAOoyia,
elte péow twv Yndlakwv noptodoAlwy Twv KvNTwv TNAEDWVWY, ota omoia €xeL mpootebel n Kapta, eite pe
urtoypadn anodeléng: pe autnv TNV npaén eovolodoteital apetakAnto n Tpamela va XPEWOEL TOV OXETLKO
Aoyoaplaouo.

4.7.1.3 H Tpamela dev euBUVETAL yLO TUXOV BETNON UTIOXPEWOEWYV OO TNV ETILXELPNON. TUXOV TILOTWTLKO
onpelwpa motwvetat otav napaindOet.

4.7.1.4 Ye €€ amootdoswg ouvalhayeg (NAEKTPOVIKEC, TNAEPWVIKEG, TaxUSPOULKEG) o MeAdtng
avaAopBavel Tov oXeTikod Kivduvo kal odpellel va tnpel Toug kavoveg aodaleliog TOU Tou YyvwaoTomnolouvTol
amno tnv Tpanela.

4.7.1.5 Avénadeg cuvaAlayEg

4.7.1.5.1 Kapta pe texvoloyia NFC pmopel va xpnolpomnoilnBel avénado OmMou oautod
urnootnpiletal N péow edpapuoyng Kvntou mou mopéxel n Tpamela (Pndlakd
TopTodOALL).

4.7.1.5.2 H ocuvaM\ayn mpaypatonoleitol minowalovrag thv Kapta A th cuokeun (eviog
NG omoliag eival eykateotnuévn n amaltovpevn edapuoyr) oTo TEPUATLKO Kal,
av amaltteitat, mAnktpoloywvtag to PIN.

4.7.1.5.3 T mood £w¢ TO €KACTOTE Oplo Tou kaBopilel n Tpamela, n cuvallayn
olokAnpwvetal xwplic PIN. To 0plo Umopel va Tpomomoleital kKot KAOs OXETIKN
petaBoAn yvwotormoleital otov NehdTn.

4.7.2 ZuvaAAoyEg 0To €EWTEPLKO — ZUVAAAQY QL
4.7.3.1.  H Kapta woyvel dteBvwe. JuvaAlayEG o€ EEVo VOLLLOUO LETATPETIOVTOL OE EUPW OTTO TO SLEOBVEG
cvuotnua koaptwv TMAnpwuwv (Visa, Mastercard k.Am.) t¢ Kdptag pe Baon tnv wotla tng nuépag
eKKaBApPLONG, ETUPAPUVOLEVEG |LE TUXOV OXETIKEG XPEWOELG.
4.7.3.2.  OL LooTIuieg SnpoaolevovTal OTouG LoTOTomoug Twv SleBvwy oxnuatwy Katl SiatiBevtal péow

OUVSEOWVY oToVv LoTtoTomo TG Tpanelag. Atadopég xpovou PeTatl ouvalhayng Kot ekkaBdaplong evogxetal
va LETOBAAOUV TO TEALKO TTOCO.

4.7.3.3.  Tomooo KoL To VOpLopa kaBe cuvallayng epdavilovtal otnv MePLoSIKN eVNUEPWON Tou MeAdTn.

4.7.4. Etiola ouvSpopn — Aownég emBapUVOoELG

O Nehatnc kataBdaMel etiola cuvdpopr yla tnv ékdoon Kal xprion tng Kaptag, onwe opiletal oto TIHOAOYLO
Tpamnellkwv Epyaoctwv. H Tpamelo umopel va avampoooapudlet 1o UPog tng ouvlpoung n HeTafoln
yvwoTtomnoleltal Kal tifstal os oy aupeoa 1, ya MNeldtec-KatavaAwtég, HeTd amd mpounvuon e€nvia (60)
nuepwv. O MeAdtng propei va pun dexBei tn petafoln Kat va kotayyeilel tn ocvpBoon xpriong tng Kaptag xwpic
XPEWGN €WC TNV NUEPOUNVIA LoXVOG TNG VEAG CUVSPOLUNAG.
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KEMAAAIO 5: ENHMEPQZH — XPEQZEIZ

5.1 Evnuépwon
5.1.1 H meplodikn evnuépwon tou MeAdtn yla tnv kivnon tou Aoyaplacpol Tou AapBAavel xwpa cUUGwva HE
To poPAemnopeva otov 6po 4.2.1.6 tou Mépoug A'.

5.2 EmiBapuvoelg

5.2.1 O NeAatng odeilel va kataBaiel otnv Tpamela tnv apolPn tng ya tnv mapalapr), tov EAeyxo Kol tnv
ektéeon NG EvtoAng NMAnpwung, kabwg kot kaBs TéAog, Samavn N tpitn xpéwon mou Bapuvel Tnv Tpamnela
g€arttiog tng ektéleong tng EvioAng, cupdwva pe to toyvov TiwoAoylo Tpamelikwv Epyaciwv.

5.2.2 HTpanela SikaloUTtol va XPEWVEL TA TIAPATIAVW TTOoA aneuBeiag otov Aoyaplacpd mou cuVEEETAL e TNV
EvtoAn MANPWUNAG, O MPOTEPALOTNTA KOl TPV oIt TN XPEWGT TOU (510U Tou ToooU ¢ MANPWHUNAG. EAv, Hetd Tn
XpEwaon Twv €06wv, To Slabéoipo uTOAOLTTo Tou Aoyaplacpol dev emapkel, N evioAn Sev ekteleital, akoun Kot
av o Mehatng Slabétel emopkn kKebdAalo os Ao Aoyaploopo otnv idla Tpamela, ektog v o Mehdtng Swoel
pNTH eVTOAN va XPeWOEL 0 CUYKEKPLUEVOC EVAANOKTLKOC AOYapLACUOG.
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MEPOZ I’ : KOINEZ TEAIKEZ & METABATIKEZ AIATAZEIZ

KEDAAAIO 1: EDAPMOZTEO AIKAIO-AQZIAIKIA

1.1. H napovoa kaBwg kot kKaBe cuvaAlaKTIKY oxéon HeTaty tou MeAdtn Kot tng Tpanelag SLEMETAL ATO TO
eMnVLKS Sikao kat 16iwg amod to N.A. 17-7/13.8.1923 «mepi eldIKWV SLaTdEewV emi avWVUUWY ETOLPLWVY.

1.2, Apuobia yla tny enihuon kabe Stadopdg mou amoppEeL and tnv epopuoyn N TNV EpUNVELD TNE TapoU oo,
opifovtal Ta Sikaothpla tng ABRvag, Ta omoia €xouv CUVTPEXOUCA APHOSLOTNTO LE Ta AOUTA KATA TEPIMTWON
apuodLa SikaoTrpla, CUUGWVA E TOV VOLLO.

KEDAAAIO 2: TPONONOIHZH

2.1, H Tpanela Stotnpei To Sikaiwpa vo TpoTomoLEL TOUG 0pouC TG mapoloag, ehOCoV TPOKUTITEL ELSLIKOG Kall
onoudaiog Adyoc. H oxetikn evnuépwaon mpog tov MeAdtn yivetol e€aTopkeUpévVa, eyypadws N HEow aAlou
YtaBepol Méoou 1 pe omolovénimote GAAO KATAAANAO TPOMO, ToUAd)LoTOV Tplavta (30) nUEPEC TPV amod TNV
£vapén Loxvog twv VEwv opwv. Q¢ omoudaiol Adyol voouvtal, HeTOEU GAAWVY, oL PETABOAEG OTIG CUVBNKEG TNG
XPNUOTOTULOTWTIKNAG Oyopac, N Slakupavon Tou TANBwpPLopPoU, To AELTOUPYLIKO KOOTOG Kal ol Kivéuvol mou
ovaAappavel n Tpanela.

2.2, ElSkd w¢ mpog Toucg 6poug mapoxnc Yrnpeowv MAnpwpwy (Mépog B’), kaBwg Kal ylol Toug oXETLKOUG
OPOUG KATOOECEWV KOl KAPTWY, OL TPOTIOTIOLNCELG SlevepyoUlvTal oUWV e TNV EKAOTOTE LoYUouoa vopoBeoia,
£Melta and eEOTOULKEVPEVN eVNUEPWON Tou MeAATn, TOU TTAPEXETAL UE TOV i6l0 TpOTOo (eyypddwc | He aAAo
Y1aBepbd MEoo) Touhdylotov €rvta (60) NUEPEC TIPLY ATt TNV TPOTEWVOUEVN NUEPOoUnvia epappoyng, He e€aipeon
TIC AAAQYEC OTLC CUVOANQYHOTLKEC LOOTIULEG avadopac, oL omoleg epapuolovTal AUETA.

2.3. Ye kaBe mepinTwon tpomomnoinong, o MNeAdtng £xel to Sikaiwpa vo pnv anodexbel thv alayn Kot va
KatayyeiAel Apeoa kol wpig emBapuvon tnv mapoloa Kal, CUVOKOAOUBOwWG, KABE GUVAAAOKTLKA TOU OXECH E TV
Tpamnelo pLv amd tnv Evapén LoxUogG TwV VEWV 0pwV. Av TapEABEL ATIPAKTN N OXETIKN TPOBECLLa, N TpOTOMOoLNoN
Bewpeltal amodekth.

2.4, H avamnpocappoyr twv apolpwv, mpoundbeiwyv kot e£68wv mou meplAapfdavovial oTo KAOTOTE LoXUOoV
TuoAoyo Tpamelikwyv Epyaciwv dev anotelel tpomomnoinon tng mapovaoag. O Mehdatng e€ouatodotel tnv Tpanela
va TLG TPOoapUOLeL Kata tn dikaln kpion tne. Eniong, 6ev amoteAolv TPOMOMOLNCN TWV MAPOVTIWVY OPWV TEXVLKES
N SLaSIKACTIKEG METOPOAEC TTIOU CUVEEOVTAL PE TOV EKCUYXPOVLOMO, TNV avoPadulon n tnv evomoinon twv
pnxavoypadlkwy cuotnudtwy tng Tpamelag, kabwg Kat ot alayég mou adopolv Tov TPOMmo Asttoupylag,
oaodalelag r tautonoinong ATM 1 atnv HAsktpovikn Tpamelikn. Ot al\ayEg autég Seopevouy tov MeAdtn amo tn
OTLYHA TIOU TOU YVWOTOTOoLoUVTAL eyYpAadwe, HECW Tou Stadiktuakol TOmou tng Tpamelag, 1 TG HAEKTPOVLKNG
Tpamnellkng N pe omolovénmote aAAo mpdodopo Katl KatdAAnAo tpormo.

KE®DAAAIO 3: AYZH — KATAITEAIA

3.1. Ot apovteg MO €xouv adplotn SLapkela.

3.2. O NeAdtng SikatovTal va Katayyeilel TOUG TTAPOVTEG OPOUG Kal va {NTrOEL TO KAElOLWO omoloudnmote
KataBetikol Aoyaplacpol Tou omotednmote pe €yypado, To omoio emidp£pel EVVOUEG CUVEMELEC UETA TNV
napglevon tplavta (30) nuepwv anod tnv anodedelypévn evnuépwon tng Tpamnelog. Edpdoov yla tnv kivnon tou
KatabetikoU Aoyaplacpou, xel xopnynBel otov MeAdtn Kapta cuvdedepévn e Tov AoyapLaco auTo, o MeAdTng
umoxpeouTal va Thv mapadwoel o onotodnnote Kataotnua tng Tpamnelog, n omoia Ba mpoPel mapavta otnv
aKUpwon TG kaBwg kat va e€odAnoel ohooxepws kaBe odelAr Tou pog tnv Tpamela, MTOU AMoPPEEL and ThV
KatayyeA\opevn cuupoon.
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3.3. Eddoov n katd tnv mponyoUupevn mopaypado katayyeAia twv mapoviwy 6pwv anod tov Neldtn AdBel
XWwpa LETA TNV MapEAeLoN £€L(6) pNvwv amo Tnv amodoxn Toug, auTth yivetal alnuiwg. e StadopeTiki MepimTwaon,
n Tpamnela Suvatal va emBaieL TV Tuxov avadepodpevn oto TipoAoylo Tpamellkwyv Epyaociwv xpéwaon, n omnola
o€ KABe mepintwon eival eVAoyn Kal avaAoyn TOU OXETLKOU KOGTOUG,.

3.4. H Tpamela Sikaloutal vo KoTayyelAel omotednmote TNV nmapouoa, Pe €yypadn edomnoinon, n omnoia
eTLDEPEL EVVOUO OMOTEAECUATO LETA TNV TtapéAeuon e€nvta (60) Nuepwv amnod Tnv Kolvormoinor tng otov MeAatn.
3.5. H Tpamela SikalouTal va NV TNPNOEL TNV OVWTEPW TpoBeopia Kol va KatayyelAeL omoTESATOTE TOUG

napovteg 02, e oxeTIKN Eyypadn edomoinon tou MeAdtn, yla ormoudaio Adyo, Kal EVEELKTIKA O€ TIEPLTTTWAON TTOU
o MNeAdtng xpnolwuomoinoe eokeppéva tov Katabetikd Aoyoaplacpud yla TopAvopouG GKOToug, 1 o MeAdtng
TIAPECKE AVAKPLP oToLXEla TTpOKELUEVOU va avoifel Tov Katabetikd Aoyoplacpd, kabwe Kal oe omoladnmote
nepintwon napaPaocng eite g ekdotote LoxVouoag vopoBeaiag eite 6pou TNG Mapovoag, mou cupdwvouvTal
OAoL oUCLWAELG KABWE KAL TWV EV YEVEL CUUBATIKWY TOU UTIOXPEWCEWV.

3.6. H katayyelio tng mapouvoog oUpPacng ouvemayetal to outodikalo kAeiolwo tou KoataBetikou
Noyaplacpou tou Mehdtn, cUpdwva Kol Ue ta mpoPAemopeva otnv evotnta 4.2.1.7. tou Mépoug A, tov
OMOKAELOUO KABE EpALTEPW CUVAANOYNC OE AUTOV, TNV CUVAKOAOUON aKUpWOn OAWV TWV ApecA oUVEESEUEVWY
HE auTOV TapoXwV (MAyLleg eVTOAEC KATL.), KaBwg Ko kaBe Tuxov Kaptog mou sival amokAeloTikd cuvdedepévn e
QauTOV.

KEDAAAIO 4: MPOZTAZIA AEAOMENQN NPOzZQMNIKOY XAPAKTHPA

4.1. O NeAATNG EVNUEPWVETAL KATA TNV €vapEn TNC CUVAANAKTIKNAC Tou oxéong, OtL n Tpanela, wg umeBuvn
enefepyaoiag, f/kot tpitot, Kat’ eVtoAr] Kot yio Aoyaplaopo tng, 8o cuAAéyouy, Ba tnpouv apxeio (NAEKTPOVLKO 1
un) kat ev yével Ba enefepyalovral Ta MPOoWTLKA Tou dedopéva, oUWV UE TO EKAOTOTE LoXUoV €BVIKO Ko
EVWOLOKO VOUOBETIKO KOl KAVOVLOTLKO TTAaioLo yia tnv Npootacia twv Aedopévwy Mpoowrikol XapaKTrpo Kal to
elbikotepa avadepopeva oto evtunmo «ENHMEPQIH TIA THN ENEZEPTAZIA AEAOMENQN MPOIQMIKOY
XAPAKTHPA THX CREDIABANK ANQNYMHZ TPAMEZIKHZ ETAIPEIAZ», Tlou BPlOKETAL QVAPTNUEVO, OTIWG EKAOTOTE
ETUKOALPOTIOLEITAL  Kal OoYUEL, otov Oladlktuakod Tomo tng Tpamelag, otnv  nAsktpoviky SlevBbuvon
https://crediabank.com/gdpr/ kat SiatiBetal and ta Kataotipato Tou SIKTUoU tng, Kabwg Kol ota Aoutd
EVNUEPWTLKA KELLEVA OXETLKA LE TNV eEMeepyaoia Twv Mpoowrikwy dedopévwy Tou evoéxeTal va TiBevtat umtdYy
Tou amo tnv Tpanela.
4.2, ElSikotepa, pEow TOu TpoavadepOUeVoU evtUTou o MMeAdTng evnuepwvetal, Pe TPOMo cadn Kol
KaTovonTo, ylo Ta £EAC:

0) TLG KATNyopieg Twv MPoowrikwy Sedopévwy mou cUMEyeL Kal eme€epyaletal n Tpamela Kot Tov adopolv,

B) Tt mny£€c amo tig onoieg cUAAEYeL N Tpamela ta MPOowWTTKA SeSouéva,

y) TOV OKOTIO KOl TN VOULKNA BAon tng enefepyaciag Twv MPOCWITLKWY Tou SeSopévwy,

6) TOUC ATOSEKTEC TWV TPOCWTIILKWY TOU Se80UEVWY,

g) tnv TuXOV SlaBipaon toug os xwpeg ektocC E.E. (tpiteg xwpeg) ) og 8tebvry opyaviopo kal Ti¢ mpoUnmoBéoelg

UTIO TIC OTtoleg evdéxetal va oupBel auTd,

OT)TO XPOVLKO SLACTNUA TAPNONE TWV TPOCWTILKWY SeSouévwy amo ty Tpanela,

{) T SIKALWMATA TOU yLo TNV POCTOCia TWV MPOoowrikwy SeSouévwy Tou Tov adopolV Kal ToV TPOTIO UE

TOV OTtol0 UTOPEL VA AOKNOEL TAL SIKALWMATA AUTA,

n) Tov TPOTO pe Tov omoio n Tpdmela mpooTaTeVEL TA MPOOWTIKA SeSopéva TTou Tov adopolv.

O MeAdtng avalapBAavel TNV UTIOXPEWON VO EVNUEPWVEL eyKaipw¢ TNV Tpamela yla TUXOV HETOPBOAR Twv
TIPOCWTILKWYV TOU S£60UEVWY, EVW OE TTEPITTWON TIOU TIOPEXEL IPOCWTTILKA SeSouEva TPTWV GUCLKWY TTPOCWTIWY,
avaAQUPBAVEL TNV UTIOXPEWOCH VA EVNMEPWVEL TO PUOIKA MPOOWTIA AUTA KE TPOCHKOVTA TPOTO KAl VO £XEL
efaodalioel, edpooov amnalteital, TNV OXETIKI CUYKATABEDT TOUG.
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KEMAAAIO 5: KATATPADOH THAEDQNIKQN YNAIAAEZEQN

5.1. Mo TV mpootacia Twv apolBaiwv cupudepOvIwy Kal Sikatwpdatwyv Tpamelag kat NeAdtn kabwg kat yia
AOyouG aoddalelag Kol anddelEng TG KATAPTLONG KAl TNG AEltoupylag Tng cUMBAONG KAl TwV cUVAAAAywv, N
Tpanela Sikaloutal va kataypddet TI¢ TNAEPWVIKEG cUVSLAAEEELC Pe Tov MEeAATN, EVNUEPWVOVTAC TOV €K TWV
TIPOTEPWV YLOL TO YEYOVOG QUTO, NTOL TNV Kataypadr Tng KARong.

5.2. To mpoidv Tng payvntodpwvnong f/kat kataypadrg, To onoio puldooetat and tnv Tpdnela cludwva Ue
TLG QUTOLTHOELS TNG EKAOTOTE LoxUouoog vopoBeoiag, uropel va tebel otn 61aBeon tou MeAATN KATOMLY CXETLKOU
QLTAMATOC TOU Kal Suvatal va XpnoLorotnBel wg amodelkTiko UALKO yLo TNV amdSeLEN TOU TIEPLEXOEVOU KAL TNG
ANPNG tng evioAng amod tnv Tpanela. MNeploodtepeg mMAnpodopleg ylo Thv enefepyacia TwV MPOCWTTLKWY
Sedopévwy meplhappavovtal oto évtuno «ENHMEPQIH TIA THN EMEZEPFAZIA AEAOMENQN MPOIQMIKOY
XAPAKTHPA THZ CREDIABANK BANK ANQNYMHZ TPAMEZIKHZ ETAIPEIAZ», mou BplokeTol avopTnUEVO, OTIWG
EKAOTOTE ETLKALPOTIOLE(TAL KO LoXUEL, otov SLadIKTuaKO Tomo tng Tpamelag, otnv NAskTpoviky SlevBuvon
https://crediabank.com/gdpr/ kot SiatiBetot amd ta KataoTApata Tou SIKTUou tne.

KEDAAAIO 6: YNOBOAH NAPANONQN — ENAAAAKTIKH EMIAYZH AIAOOPQN

6.1. KaBe Mehdatng pmopel va uMoPAAAEL aitnpa 1) TAPATIOVO OXETIKA LE TIG UTINPECLEG Kal TA TPOIOVTA TNG
Tparmnelog pe Toug akdAouBoug TPOMOoUG: a) Xe omolodnmote amnod ta Kotaothuata the Tpamnelog Ye EMIOTOAN 1 UE
CUUTTANPWON TUTIOTOLNHUEVNG GOPUOC Ttapamovou B) AMOCTEAAOVTOC €MLOTOAR TOXUSPOULKWG umodn tng
povadag Avaiuong & BeAtiwong Asttoupylwy y) 2to Kévipo TnAedwvikng EEumnpétnong tng Tpanelag HEOCW
KOTAYEYPAUUEVNG TNAEPWVIKAC EMIKOWWVIOG oto +30 210 3669000 6Ao To 24wpo 6) Me TN CUUMARPWON TNG
NAekTpoviknG  doOpHag  emkowvwviag Tou  elvat  StaBéowun  otnv  otooeAiba  tng  Tpamelag
(https://www.crediabank.com/exupiretisi/upovoli-paraponou/). NapaAnmtng tng $oépuag sivat n povada
AvaAuonc & BeAtiwong AsltoupyLwv.

6.2. H Avaluong & BeAtiwong Asttoupywwv tng Tpamelag evnUePWVEL Tov MeAATN yla TIG KATd mepimtwon
Sladikaoieg evaAlhakTikng emiluong twv dtadopwv mou amoppéouy and Tnv mapoloa, cUUbwWVA PE TO LoxUov
VOHOBEeTIKO TAaioLO.

6.3. OAa ta mapdmnova mou €xel AdBel n Tpdmnela ouykevipwvovtal otnv Movada Alaxeiplong Napamdvwy, n
orola mpoPaivel oe ONEC TIG EVEPYELEG YLOL TN SLAXELPLON AUTWVY KoL OTIOU QUTTOLLTELTOL ETILKOLWVWVEL e Tov MeAdTn
yla emmA£ov mAnpodopieg, Tuxov amapaitnta yypada Kal SLEUKPVIOELG.

6.4. H Tpamnelo emiPeBatwvel otov Mehdtn pe kabs mpoodopo pEéco thv mopaAafrn tou mapanovou. H
Tpdrmnelo mapéxel 0ToV MOPOMOVOULEVO MEAATN ypamTy amavinon, eVviog capavia MEVIE (45) nUEPOAOYLOKWV
NUEPWY, KAT avwToTo OpLo, amo TNV UTIOROAN Tou Tapamovou. Elikd yia tnv umtofoln katayyeliag avadopikd
pe tnv mapoxn Yrnnpeowwv MAnpwuwv, n Tpamnela Ba katafarel kabe Suvatr) mpoomdbela va amavtd otov
MeAdtn eyypadwg N pe dAo Itabepd MEco evidg eUNOYOU XpoVikoU SLOCTHOTOG KAl TO apyOTEPO EVTOC Séka
névte (15) Epyaoipwv Huepwv amd tn Andn tg katayyeAiog. Eav kat’ e€aipeon n andvinon dev punopet vo 00st
£VTOC TOU £V AOYW XPOVIKOU SLooTaToc, yio Adyoug mou Sev odeilovtal otnv Tpamela, n teAeutaia umoyxpeoutal
va amooteilel otov MMeAdtn TPOoWPLVH aAmavinon avadpEpovtag Toug AOyoug TtNng Kabuotépnong Kot
npocdlopilovtac tnv mpoBeopio evtdg tng omoiag o Mehdtng Oa AdBel tnv TeAkn amavtnon, n omoia dgv
unepBaivel Ti¢ TpLavta névte (35) Epydoiueg Huépeg amo tn Afn tng KatayyeAiag.

6.5. Ot NeAdteg- Katavalwtég €xouv to Sikalwpa va uToBAAAOUV KATAyyeALEG OXETIKA HE TApAmova N
OULTHAMOTA TIOU KATA TN YVWHN TOUG 8V OVTLUETWITIOTNKAV KoL CUVSEOVTAL [E TUXOV TAPAPACELG K LEPOUG TNG
Tpamnelog Kal Twv Opwv Tou Mapovtog. Apuodleg Apxeg kal ¢opelc eVAANAKTIKAG EMIAUONG KATOVAAWTLKWY
Sladopwv yLa tnv uTtoBoAr mapamovwy ) katayyeAlwv tou Neldtn-Katavalwtr avadopkd e TUXOV apaBAceLg
€K LEPOUC TNG Tparmelog Twv OpwV TOU OPOVTOC Elval:

° 0 Juvnyopog tou Katavohwtn, A. AAe€avdpag, ap. 144, 11471, ABrva, thA. 2106460862, NAEKTPOVLKO
tayudpopeio: grammateia@synigoroskatanaloti.gr, .otoogAida: http://www.synigoroskatanaloti.gr,

EA.TEN.I0Z.1.8/26.08.2026 47 /49


https://crediabank.com/gdpr/
https://www.crediabank.com/exupiretisi/upovoli-paraponou/

() CrediaBank

° 0 EAANVIKOG XpnUOTOOLKOVOULKOG MeooAafntrg, 0866¢ MaooaAiag, aptb. 1, 10680 ABrva, thA. 210
3376700, nAektpovikd Taxudpopeio: info@hobis.gr, lotoosAiba: www.hobis.gr

. n Tlevikn Tpappateia Eumopiou tou Ymoupyelou Avamtuéng, MAateio Kaviyyog, 101 81
ABnva, https://kataggelies.mindev.gov.gr/

6.6. INUELWVETOL OTL TIPOKELUEVOU yLa Thv emiluon Sladopwy TOU MPOKUTITOUV A0 NAEKTPOVIKEG CUBACELS

TIaPOXAC umnpeotlwy, ocludwvo pe tov Kavoviopo (EE) 524/2013, kaBe cupBarlAdpevo HEPOC £XEL TN SuvatdtnTa
va ipoodUyeL oTov «Zuvryopo tou KatavoAwt — Eupwnaikd Kévipo Koatavadwtr EAAGSac» péow NG
mAatdopuag «HAsktpovikny Emiduon Aladopwv (HEA) / Online Dispute Resolution (ODR)»: ODR | HAektpovikn
EniAuon Atadopwv - AtapecoldBnon.

6.7. Y€ KAOe MepIMTWON EMIONUAIVETAL TIWG T CUMPBAANOUEVA PEPN SLaTnpouv TN duvatdtnta mpooduyng oth
Sadikaoia Tng AlapecoraBnong, katd ta poPAendpeva otov v. 4640/2019 (DEK A’ 190/30.11.2019).

KEDAAAIO 7: AOINOI OPOI

7.1. Pnta cupdwveital 6Tl n pn aoknon n n kabuotépnon aoknong omoloudAMOTE VOULUOU 1 cupBatikol
Skalwpotog ) evbikou péoou f BonBruoatog ek pEpoug tng Tpamelag 6 ocuviotd mapaitnon ano to Skaiwua
auTo.

7.2. H akupotnta f akupwaoia onolodnmote 6pou twv MO dev emnpedlel TNV LOXU Kal TO KUPOG TWV AOLTTWV
Opwv.
7.3. OL mapovteg 6pol, ol omoiol Bewpouvtal OAoL OUCLWEELS, LOXUOUV TIOPAAANAQ KOIL CWPEUTIKA LE TOUG

O0pouc Twv Kat’ wilav cuppacswv petafy Tpamelag kal Meldtn, mapapévouv &g og oYU OKOUN KOl UETA TOV
TEPUATLOUO TNG GUVAAAAKTLKIC OXEONG KOL LEXPL TNV OPLOTLKNA KAl OLETAKANTN eKkoOApLON TNG.

7.4. Kavéva amd ta cupPardopeva pépn 6ev eubivetal yia mapaAelpn KMARPWONG TWV CUMUPBATIKWY
UTIOXPEWOEWV TOU, aV N MapAdAsln auth, opeiletal os emMEAEUON YEYOVOTOC avwTEpag Blag. e kaBe neplntwon,
TO CUUPBAAOUEVO PEPOC, TTOU ETLKAAE(TAL TNV EMEAEUON YEYOVOTOC avWTEPOC Blag, odeilel va avadEpel auTo
eyypadwg otov aviloUPBAAAOUEVO Tou, €VTOG TEvie (5) epydoluwV NUEPWV amo TOTE Tou eMNABg, AAAWC
oTePEiTal TOU SIKALWUATOC va eMkadeoTel TNV Umapén Tou. EGv n katdotoon avwtépoc Biag Slapkeéoel mEpav Twv
g€nvta (60) nuepwv, kabe cuPBaAAOUEVOC SikaoUTaL va KaTayyelAel TV apov oo alnpiwg yia ta pépn cludwva
pe to opl{dpeva oto Kedpalato 3 Tou mapoviog Mépoug I’ avwtépw.

KE®MAAAIO 8: ENAP=H IZXYOZ

OL mapodvteg MO amotelouv Tnv 6" €kdoon Kal L.oxUouv amo thv 08/09/2025 kal loxUouv yla KaBe cuvallakTLKA
OXEON TOU KATOPTI{ETAL LETA TNV Evapén LoXUOC Toug KaBwce Kal yla kabe udlotdpevn cuvaANOKTIKI) OXEon, UTIO
v enidpvAaén twv npoPAenopevwy oto Kepdhato 2 kot oto Kepalato 3 tou Mépoug I tng mapovoag. Ano thv
gvapén wxvog TNG Topoucag KatapyoUuvtal Kot avikaBictatot ot FOX  €kdoong 18/02/2020,
CUUTEPIAQUBOVOUEVWY TWV EVOLAUECWY PEXPL onpEpa ekdOoewY, KaBwg Kal Tou cuvolou twv MO rou loxuoav
yla Ta poidvta tou Siktou tng mpwnyv Naykpntiag Tpamelag.
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