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ENHMEPQZH A THN ENEZEPTAZIA AEAOMENQN NPOzQMNIKOY XAPAKTHPA
THZ CREDIABANK ANQNYMHZ TPATMNEZIKHZ ETAIPEIAZ

H CrediaBank Avwvuun Tpamelikr Etalpeia, n omoia edpevel oto XaAavépl, emni tng 060l Aswd.
Knowoiag, ap. 260-262, T.K 152 31, (tnA. emikowwviag 210 3669000) (edpetng «Tpamela» ), uMo TV
dLotTNTaA TNG W YreuBuvng Emefepyaoiag, oag mapExel TNV akOAouBn evnuépwon yla T enegepyaocioa
TWV MPOCWTLKWYV oaG SeSoUEVWVY 0TO TTAALGLO TNG CUVAAAAKTLKNAC 00G oXEoNG Ue tnv Tpamela, ol pdpwva
pe tov Kavoviopo (EE) 2016/679 (ede€ric «MKMA»), tov N. 4624/2019 Kal TIC OXETIKEC SLATAEELC TNG
KelLeVNCG EAANVIKNG KAl EVWOLAKNG vopoBeaiag nmepl mpootaciog eSouévwy MPOoWTKOU XapaKTApa.

ElSkoTepQ, N mapoloa evnuépwaon adopd og GUCIKA TPOCWIIA -UTIOKELLEVO TIPOCWTILKWY S€S0UEVWV
Tou, UTIO omoladAmote LOTNTA, £XOUV CUVAANQKTIKY OX€on HE tnv Tpamela, OMwE €VOELKTIKO OF
evepyoUl¢, uroPrdloug Kal tpwnv MEAATEG, SLEPXOUEVOUG TTIEAATEG, TPOCWTA, TTOU €XOUV TIAPACYEL
gyyunon f aoddAela UTIEP TWV WG AVW TIPOCWTIWY, €V YEVEL CUVOAAACOOUEVOUC, TIPOUNBOEUTEG Kall
OUVEPYATEG TNG Tpamelag, opoAoyLoUXoUC SAVELOTES, TPAYLOTLKOUG SIKALOUXOUC VOULKWY TIPOCWIIWV N
OVTOTATWY, TPLTA MPOCWTO OXETI{OUEVA UE TOUC AVWTEPW {EVOELKTIKA: TTANPEEOVUGLOUG, EKTIPOCWITOUG,
QVTLIPOOWITOUG, gpyalouEvoug TOUG/OUVEPYATEG, LLETOXOUG, avtioupBaAAropevoug/
OUVAANOGCOEVOUC TTEAATWY, OTIOU ATIOLTELTOL VLA TNV TIOPOXI) UTINPECLWV A.X. TANPWTEG A SKaloLXoUG
0€ GUVOAAQYEC UTINPECLWY TIANPWHWY, LEAN OLKOYEVELOC, SLKNYOPOUC, AVTIKANTOUG K.ATL.}.

H mapoloa evnUéEPWON eVOEXETAL VO CUUMANPWVETOL UE ELSIKOTEPEG KATA TIEPIMTWON EVNUEPWOELS
(evdelktika: oe mepumtwoel enefepyaciag dedopévwy lBIKWY Katnyoplwy, cookies, EIKOVWY amo Ta
ouothpata Bwteoemnitipnong tng Tpamelag K.ATL).

1. Moo TPooWTLKA 6o SedoUEVO GUAAEYOULLE KOIL OITTO TTOU;

H Tpamnela cuMEyel kal emeéepyaleTal Ta TPOCWITKA SeSopEva, TTOU €lval anapaitnta yLo tnv eniteuén
TOU €KAOTOTE EMOLWKOPEVOU oKomoU enefepyaciog. Ta O&edopéva TPOOWILKOU  XAPAKTHPQ
oUM\éyovtal, site ansuBelog anod €0dg, site oTo MAAiCLO TNG CUMUPATIKAG 0OG OXEonG Ue Thv Tpamnela
elte amno dnuooLeg apxeg, Gopeic KoL TPITEC eTOLPELEC KAL TTAVTOTE E TPOTIO BEULTO KAl VOULUO , cUUb WV
LE 00 l6IKWG avadEPOVTaL KATWTEPW:

1.1. Asdopéva tautomnoinong oag, OMwC OVOUOTEMWVULO, TOTPWVUHO, UNTPWVULO, OTOoLXEla
AgAtiov Tautotntag 1 AwaBatnpiou, AOM, AMKA, ¢dUAo, nueEpPOUNVia KoL TOTIOG YEVVNONG,
UmnkootNnTa, Sedopéva umoypadnc.

1.2. Agbopéva emikowwviag oag, onwg Sievbuvon katoikiag, StevBuvon aAAnloypadiag,
nAektpovikry 8levBuvon, otabepd kal Kvntd thAédwvo, OMwWG AUTA TPOKUTTOUV Omo
Aoyaplacpoug AEKO kat eTalpelwv otabepng Kat Kwnthg tTnAedpwviag.

Ta umo 1.1 ko 1.2. ebopéva, culAéyovtat/emainBelovtal/ emikatlpomnolovvtal ancubeiag and eodg
N and tnv Tpamela OMOU QUTO ETUTPEMETOL, HEOW Pdoswv Sedopévwyv He R XWPLG OXETIKA
evtoAn/efouoloddtnaon oag (m.x. eGov-KYC tng Mevikig Mpappateiog MAnpodoplakwy Tuotnpdtwy), A
HEOW SNuoaoLa TTPOOBACIUWY TINYWY WG TETOLWV VOOUUEVWY, EVOEIKTIKA, TwV UTIoBNKodUAAKELWY,
KTRUAToAoyLkwV ypadeiwy, Sikaotnpiwy, UNTPWwV, K.ATL, /Kot ormd cuvepyaldpeveg pe thv Tparmnela
etalpeieg evnuépwong odpetletwy (N. 3758/2009, 6mwg LoyVeL), etatpeieg Staxeiplong anattoswv (N.
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4354/2015 omnwg LoxVeL Katomw tng dnuooicuong tou N. 5072/2023), i StkNyopoug Kot SIKNYOPLKEG
€TOLPElEG, SIKAOTIKOUC EMIUEANTEG KOL €V YEVEL GUGLKA 1 VOLLKA TIPOCWTTA, TTOU avaAopBavouv yla
Aoyaplacpo g Tpamelag TNV EMKALPOTOLNON TWV OTOLXELWV ETUKOWWVIOG oaG OE Tepimtwaon, Tou
£xete ol ibloL apaAeiel va yvwoToMoLOETE OXETIKA LeTABOAN otnv Tpameloa.

1.3. AcS0MEVA OLKOVORLKIG, TIEPLOUCLAKNG KOl OLKOYEVELAKNG KATAOTOONG OTIWE EMAYYEAUATIKA
otolxela kaL SlevBuvon epyooiag, amodoxéc, dopoloywka Evtuma E1, E9, ENODIA «kat
ekkaBapLoTIKA onuewwuata, aviiypada uobodooiag, PBePawwoel; achaAloTKAG R/Kat
dopoloyLKNG evnuepoTnTag, Eyypada ktrong f LetaBifaong kwntng R akivntng neplouvaiag,
dopoloyikn Katolkia, Eyyoun r pUn Katdotaon, e€aptwpeva PEAN, K.AT.

To ev Aoyw Sebopéva ouléyovtat/smainBelovtat/smikotpornolovvtal eite amnsuBeiag and 0dg f
amno eoualodotnuéva and £0A¢ MPOoWIaA, N Ao thv Tpdrmnelo OMOU AUTO ETITPETETAL LECW PACEWY
Sedouévwy pe N xwpig oxetikn evtohn/e€ouctlodotnor oag (m.x. eGov-KYC tng Mevikng MNpappateiag
MAnpodoplakwv Iuotnudatwy, e-EOKA tou EBvikou Dopéa Kowwvikng Acpaiiong K.Am.), | Héow
SNUoclo TPORACIUWY TNYWV WC TETOWV VOOUHEVWY, €VOEIKTIKA, Twv umobnkodulakeiwv,
KTnUAToAoyLKWV ypadeiwv, Sikaotnplwv, popoloyilkwv apxwyv f amno apxeia dedopévwy tng TEIPEZIAX
A.E. (BA. katwtépw).

1.4. Aedopéva 0O£TNONG TWV OLKOVOULKWVY OOG UTIOXPEWOEWV, OTWC OKAAUTITEC ETUTAYEG,
Katayyehle¢ oupBacswv Savelwv Kol TIOTWOEWV, SLATAYEC TMANPWHNG, KOTOOXEOELG Kol
ETUTAYECG TIANPWHNAG, ALTACELS Kal armodAoeLg yla uTtaywyr) o€ SLadIKACIEG TIPOTITWYEUTIKEG,
TITWYXEUTLKEG 1) EEUYLOVTLKEG.

1.5. Asdopéva mov adopoUv GTNV MLGTOANTITIKY) 0OG LKAVOTNTA, OTIWE 0DENEG COC OFE TILOTWTLKA
n/kol xpnpoatodotikd 6plpota omd SAVELX KAl TILOTWOELS, EYYUNTIKEG EMLOTOAEC r/Kau
EVEYYUEG TILOTWOELG K.ATT.

1.6. Asdopéva moTwTiKN G oag BadupoAoynong (credit scoring - credit profiling)

1.7. Aedopéva NG cUVAAAAKTIKAG oa cupnepLdopag, onwe dedopéva mou PokKUITouV amd T
Aertoupyla ™G oUMPBaong (-ewv) ocag pe tnv Tpamela, OTI( OMOIEG METEXETE WG
QVTLOUUBaANGUEVOC ] Le omoladnTioTe GAAN LSLOTNTA, Sebopéva amo tn Xpron MPoiloviwy Kot
UTNpeoLWV NG Tpamelag kabwg Kal ano £yypada Kot SIKOLOAOYNTIKA, TTOU TIPOCKOUIIETE 1)
amootéMete otnv Tpamnela, Onwg eniong, and pWTNUATOAOYLO TTIOU CUUTIANPWVETE £(TE KATA
N SLApKeLa TNG CUUPATLKAG 0AG OXEONG ELTE O TPOCUUPATIKO 0TASLO.

Ta uno 1.4.-1.7. debopéva, mapdyovral Kal cUAAEyovtal amo Ta TMANPOdOPLOKA CUCTAMUATO TNG
Tpanelog ota mMAaiola TwV CUVAANAKTIKWY 0OC OXECEWV e auTh /Kol amd AAAa MOTWTIKA f/Kkal
XPNUOTOSOTIKA WOpUHATA, OMOU QUTO eTUTpEMeTal, h/kal amd opxelo Se60UEVWY OLKOVOULKAG
ouuneplpopdg, Kupiwg amd Ta cuotnuata tng etatpeiag TEIPEZIATY A.E. (BA. katwTtépw), KaBwC Kal
amnod ouvepyaloueveg pe tnv Tpamnela etalpeieg evnuépwong odethetwv (N. 3758/2009 6mwg LoYUEL),
etalpeieg Siaxeipong amattioswv (N. 4354/2015 onwg woxVel) f SIkNYOpoug Kal SLKNYOPLKEGS
ETALPEIEG, YL OXETIKEC UTIOBEDELG, TTOU TOUG avatiBevtal ano tnv Tpamnela.

1.8. Aedopéva Slevépyelag MPASEWV MANPWUWY KAl TIAPOXNG UNMNPECLWV TIANPWHWY, OWE
eVOEIKTIKA SeSopEVa YOl TNV EKTENEDN EVTOAWY UETAPOPAC XpNUATWY 0rod/oe AoyopLaouo
TANPWHWY, EUPACUATWY, EVIOAWV QAMUEONG XPEWONG, CUVOAAQYWV HE TNV XPHON HECWV
TIANPWHUAG K.ATL. Ta 6eSopéva autd cuAAEyovTal eite amnod 0d¢ elte and MApPOXOUC UTNPECLWV
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1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

TANPWHWY Kat’ evtoAr cog. Xta SeSopéva autd, eival Suvato, ekTog amd ta SIKA oag
6ebopéva, va meplhapfavovtal kot dedouéva TPITwV MPOCWNWY TTou cuvdEovTal PE TNV
TMPAEN TTANPWHAG KE TNV LBLOTNTA TOU TTANPWTH 1 ToU SIKaouxou.

Aegbopéva cuppacswv yla tnv anodoxn Kat ekkabapion kaptwv (acquiring), oL onoieg £xouv
katayyeABel amod ta cuvepyalOpeva e €0AC TILOTWTIKA OpUHATA N ETALPELEC £kSOONG KOl
Slaxeiplong kaptwv, ywa AGyoug, TIOU OUVLOTOUV OBE€TNON TWV CUYKEKPLUEVWYV OpWV TWV
OXETIKWV oLUUPAcEWV (T.X. armodoyr KapTtwv mou £xouv SnAwBel w¢ anwAeobeloeg, EIKOVIKEC
ouvaAAay£g, autoxpnuatodotnon K.Am.).Ta Sedopéva autd culéyovtal amnod tnv Tpanela
f/xaL and tnv etawpesia TEIPEZIAZ ALE. (BA. Katwtépw).

Asdopéva enevdutikol mpodil kat cuvaAlaywv Omou cupmeplhappavovtal dedopéva
OXETIKA ME TLG YVWOELG KaL TNV EUTIELPLlO 00C OTOV EMEVOUTIKO TOMEQ, TN XPNMUOTOOLKOVOLLKNA
00lG KOTAOTAON, TO EMIMESO AVOXG 0AG OTOV KIvOUVO, TOUG ETTEVOUTLKOUG 0O OTOXOUG, KaBwg
Kal 6eSopéva TIoU TIPOKUTITOUV Ao TIC EMEVOUTIKEG oag ouvallayEg r/kal TNy omoKTnon
enevOUTIKWY Tpoidvtwy. EmutAéov, meplhappavovtal 6ebopéva Twv Kedpalaiwv Kot
XPNUOTOTIOTWTIKWY UECWY, TIOU KOTEXETE KOl omoktnOnkav péow NG Tpamelag n
dulaccovtal oe authy, cUUPWVO E TNV EKACTOTE epopuoatéa vopobeoia. Ta Sedouéva
ouTd cuAAEyovTal ameuBeiag and eodg f/kal amnod tnv Tpdamnelo oTo MAAICLO TWV EMEVOSUTIKWY
00 CUVAAAQYWV LLE QUTH.

Acgbopéva cuvallaywv emi XPNHUOATOMIOTWTIKWY MECWV Kot ovtaAAayng A mapoxng
XPNHOTOOLKOVO LKWV TANPodopLwV, Tou GUAAEYOVTAL OTO TTAQICLO TNG CUUUOPIWONG UE
£DOPUOOTEEG VOULKEG 1 KAVOVLOTIKEG Slatdéels (onwe o Kavovioudc (EE) 648/2012 (EMIR), o
Kavoviopog (EE) 600/2014 (MIFIR), FATCA, CRS, dnAwtéeg Slacuvoplakég puBuioelg (DAC6)
K.ATL.) KOlL TLG OXETLKEG SLeBveic uTtoXpewoelg TNG EAAGSG.

Aebopéva mou oxetilovral pe tn xoprynon aoaAloTikwy Poloviwyv pe Tn dlapecoldpnon
™¢ Tpanelag, onwe dedopéva ou amattolvTaL yia Thv cuvadn tng aodaAloTikng cupBaong
KOl TOUG KAAUTITOEVOUG KIvEUVOUG, KaBwe Kal armd TO VOULKO Kol KOVoVLoTIKO mAaicto. Ta
Sebopéva autd cuAAéyovtal aneuBelag anod eo0dg.

Asdopéva rou npokurtouv anod achdaleieg/eaocdalioelg (cuuneplappavopévwy Kat Twv
aodpaiioswv) oto ovoua n uTtEp TG Tpamelag.

Agdopéva afloAdynong Tou KwSUVOU VOMIMOMOoIinonG €008wv omnd TOPAVOUES

SpaoctnpLotnteg /Ko xpnpoatodatnong tng TpopoKpatiog, Ta onoia cuAAEyovTal ameuBeiog
onmod £0GG, AMO TIC TPOYHUATOTOLOUMEVEG OUVOAAAYEG oag, amo tnv TEIPEIZIAZ A.E. (BA.
KATWTEPW) KoL amo opxEG kol ¢opeig, Tou eival emidpoptiopévol pe tnv TPOANYN Kat
KATOOTOAN TwV TpoavapePBEVTWY adIKNUATWY.
Agdopéva MPAYHATIKWV SIKOLOUXWV VOULKWV TTPOCWTIWV 1 OVIOTNTWYV TOU €ival evepyol,
urtoPndlot N mpwnv meAateg tng Tpamelog f eV YEVEL CUVOAANAOCOUEVOL.
Asdopéva avayvwpLoTIKA TG NAEKTPOVLKAG GO TAUTATNTAG KAl CUVSECNC 0OC OE UTINPEDLEC
NAEKTPOVIKAG Tpamelkng (m.X. e-banking, mobile banking), 6ebopéva oUVAANAKTLIKAG
CUUTEPLPOPAG IOV adopPOoUV TNV EV YEVEL TIOPOXT] UTINPECLWV NAEKTPOVIKNG TPOTTE(KAG KOLL T
Xprion NAeKTPoOVIKWVY f/kal Pndlakwv mpoloviwy, Ulnpeclwy Kal edpappoywv tg Tpamelag
onwg SleuBbuvoelg Stadiktuakol TpwtokoAou (IP Addresses) i aM\a emypappikd/online
oVayvwPLoTIKA otolyeia, omwe dedopéva Bfong, Sedopéva mMAonynoswg oto Sladiktuo
(cookies), ta omoia poéva TOUG ] OUVOUOOTIKA HE HOVOSIKA OVOYVWPLOTIKA OTOLXElQ
ToutotnTag, Suvatal va xpnotponotnbouv yla tnv Tautonoinor oac.
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1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

Ta ev Aoyw Sedopéva oulAéyovtal anesuBelag and £0dg, amo To CUCTAATA N TIC EGAPUOYES
¢ Tpamelog mou Xpnolpomoleite, kaBwg kol amo cuvepyalouevoug He tnv Tpamela
TaPOXoUG UTtnpeoLwvV (r.x. Google).

Asdopéva TNAEPWVIKWV OOG EMKOWWVIWVY N PBVTEOKAOEwWV pe Ttnv Tpdmela, mou
KOTaypAadovTaL KATOTILY TIPONYOUUEVNG EVNUEPWONG 00C, CUUbWVA KOl LE 0o TIPOPAEMEL N
Kelpevn vopoBeoia.

Aegbopéva EIKOVAG OO TOL CUCTAMOTA BLVTEOOKOMNONG TWV XWPWV TN Tpanelag, oToug
omoloug UTIAPXOUV OL OXETLIKEG KATA VOUO ONUAVOELC (TX. €L0080UC KATAOTNUATWY KOl
KEVIPLKWYV KTNpilwv tng Tpdamelag, tapeia cuvailaywyv, ATM).

El81kEG Kartnyopieg SeSopévwy, omwe dedopéva vyeiag oag f/Kal Twv EEAPTWHEVWY UEAWV
TNG OLWKOYEVELAG o0¢, Tou umofdalAovtal otnv Tpamela amo £0d¢ Toug (Sloug, og ELOLKEC
TIEPUTTWOELG (TT.X. YLo TN pUBULON TUXOV odelAwy oaG) Lovo Katomy Sk oog MpwTtoBouAiag,
edbéoov eoeilg ta emkaAeiote, kabBwg kol Plopetpikd Sedopéva mMou adopouv ota
XOPOKTNPLOTIKA TNG NAEKTPOVIKNG UTIOYPAdNG 0aG KAL OTNV EIKOVA TOU TTPOCWTIOU GOG UTIO TN
popdr Suvauwkol automoptpétou (dynamic-selfie), mou umoPdar\ete oto mAaiclo g &€
anootacewg Sladkaoiag Tautomoinong ya Tn Xoprynon TPoiloVIwV Kol UTINPECLWV TNG
Tpanelog. Ta Sedopéva autd cuMAéyovtal Kal eme€epyalovtal amd tnv Tpamela povo epocov
OGUVTPEXOUV OL EKAOTOTE VOULLEG TIpOoUTIOOEOELC.

Asgdopéva yia Tn Steaywyn Ko T GUMUETOXN GG O KANPWOEL], SLayWwVIoHOUG Ko
npoypappata enippdfevong tng Tpamelag, ta omoio cUAAEYOUUE amod €0dg N amd Tt
Aettoupyia cUpBaong (-ewv) oag pe tnv Tpamela r ano tn Slevépyela cuVOAAAywV KOBWE Kot
aro TN XPHon mpolovIwy 1 ultnpectwy tng Tpamelag.

To EYKEKPLUEVO TILOTOMOLNTIKO NAEKTPOVIKAG umoypadng cag, to omoio ekdibetal kat
oUM\éyetal amod toug Eykekpluévoucg Mapoxoug Ynnpeolwy Eumiotoolvng pe toug omoioug
ocuvepyaletal n Tpanela, cUUPWVA LIE TO EKACTOTE LoXUOV BecLKO TAAioLo.
Asdopéva avnhikwy (dtopa mou dev £xouv cUUMANPWOEL To 180 £T0¢ TNG NAWKIAG TOUC), Ta
omola oUM\éyel kal emnefepyaletal n Tpamelo pe tnv mpolmoBeon NG MPonyoULEVNG
OUYKATABEONG TWV YOVEWV N TWV AOKOUVTWY TN YOVIKI UEPLUVA QUTWYV, EKTOC €AV GAAWG
opiletal amo tov vopo.

InNUELWVETAL OTL:

pe e€aipeon ta 6edopéva oag umo 1.1. kat 1.2., mou sival anmoAUTwG amapaitnta yla Kade
ouVaAAQKTLKA 1 cUpPATIk oag oxéon He tnv Tpamnela, To €idog Kal To MARB0¢ Twv Aomwv
Sedopévwy ou cUAAEyovTal, e€aptdtal oe KABe mepimtwaon amno to (606 Tng cupBacng, Tou
elte Ba ouvadbel eite vdiotatal pe tnv Tpanela, )/ Kal T0 TPOohEPOLEVO 1) TIOPEXOUEVO
Tpolov r/kal umnpeoia.

Y& mepintwon mou napéxete otnv Tpdrmnelo MPoowrikd dedopéva Tpltwy MPOCWNWY, TIPETEL
VO TOUC EXETE TIPONYOULEVWE EVNUEPWOEL TIPOONKOVTWE (EVOEIKTIKA KOL LECW TIAPOATIOMUTIAG
oTnV mapouoa evnuépwaon) Kal va €xete e€aodalloel tn OXETIKA ouykatdBeon Toug, Omou
TUXOV QUTH amalteital.
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H etaipia pe v enwvupia «Tpamelika Zuotiuoata NAnpodopikng AE» kal Tov SLOKPLTIKO TiTAO
«TEIPEZIAY AE» eival umelBuvn enefepyoociag SedopEVWY OLKOVOULKAG CUUMEpLPopAC yla
AoyaplLacpd TOU TPOME(KOU OUOCTHAMATOC TNG XWPAG, KE KUPLO OKOTO tnv afloAdynon Tou
OVOAQUPBAVOUEVOU OO TA TILOTWTLKA LEPUPATA TILOTWTIKOU KvSUvou. H etalpia edpelel emi tng
060U Ahapavacg 2, 151 25 MapouUol, £€xet thA. emkowvwviag: 210 3676700 kat n StevBuvon Tou
LOTOTOMOU TNG eival: www.teiresias.gr. H mpdofaon ota apxeia tng «TEIPEZIAZ AE» eival Suvath
Xwplc mponyoluevn ouykatdaBeon oag, epooov Kpivetal amapaitntn ywa tnv €vapén n t
SLoTApnon Twv CUVAANOKTLIKWY 0aG OXECEWV Ue Thv Tpamnela.

Mmopeite va evnuepwbBeite yla tnv enefepyaocia twv Sedopévwy oag otnv omoia mpofaivel n
TEIPEZIAL A.E., kaBw¢ Kal yLa TNV ACKNON TWV OXETIKWY SLKALWUATWY 00G 0TO avWTEpw TNAEdwvo
ETUKOWVWVIOC A/KaL OTOV AVWTEPW LOTATOTO.

H Tpamnela evoéxetal va cUAAEYeL SeSopéva TwV LSLWV KATNYopLWY, e auTd, ou tnpel n TEIPEZIAL AE
Kal amo GAAa apXeia ETOLPELWV TIOU AELTOUPYOUV VOULUa oTnv EAAGSa i og GANO KPATOG-UENOC TNG
Eupwnaikig Evwong.

2. MNoti CUAAEYOULLE TOL TPOOWTTLKA 6OLC SESOUEVAL KOL TTOLEC VOULKEC BAGELC

XpnO'l.IJ.OTEOI.Ol'JLlE ywa tTnv sne&spvacia TOougG,

H Tpamnelo culA€yel kal emefepyaletol To Tpoowrika oag dedopéva, mou elval kabe popd avaykaia
Baolldpuevn O0TOUG KATWTEPW VOULUOUG AOYOUC/VOULKEG BAoelg emefepyaaniag Kol TOUG avTioToLoug
OKOTIOUG, WG AVOAUTIKOTEPQ AVApEPOVTOL TTAPAKATW:

2.1. Na tnv ektéAeon cuUPBacng 1 Tthv aLoAdynon Tt GXETIKAG aitnong oog npv T ocuvapn aThg
Ta unto 1 avadepopeva dedopéva MPOCWTILKOU XOPAKTAPA ANOTEAOUV QVTIKELUEVO eMeEepyaciag yla
TOUC KATwOL oKoToUG :

2.1.1. Mo tnv Tautonoinon kot emaAnBeuon Twv OTOEIWV oac.

2.1.2. Mo TV enkovwvia pall oag Katd To 6TAdLo TO00 TG MPOCUUPBATLKAG 000 KAl TNG CUUPBATLIKAC
oxéong pall oag, kabwe kal yla Intruata, mou adopolv omoladnmote dAAn cuvaliayn 1
ouvepyoaoia cag pe tnv Tpamela, OMWG €VOELKTIKA, TNV EVNUEPWON OOC OXETIKA HE TNV
KaAUtepn aflomoinon twv Mpoloviwv 1 UTnpeowwyv mou n Tpamnela oag mapexsl (A.X. T
SUVATOTNTEC, TIC EUKALPIEG XPNONG, TIG VEEC AEITOUPYLKOTNTEC Kol TG £€eAifelg auTtwy), TNV
EVNUEPWON COC YL CUMUETOXN O€ Tipoypdppata emiPpaPfeuong, KAnpwoelg, Sloywviopoug
¢ Tpamelag KoL TNV TUXOV avAdELE 0ag WG VIKNTH.

2.1.3. Ta tnv afloAoynon Twv eV YEVEL ALTNUATWY OaG, TV KATAPTLON Kol TNV 0pBr ektéAeon Twv
cupBacewy pall oag, TNV eKMANPWON Twv evielBeV UTIOXPEWOTEWVY TG Tpdmnelog Mpog €04,
KaBw¢ KaL TNV eEunnpétnaon, umooTHPLEN Kal mopakoAoBNon Twv cuVAAAAYWV COG.

2.1.4. 3e nepintwon xopnynong onoloudnnote daveiou ) miotwong yLa:

e TNV afLoAOYNON TOU TMLOTWTLKOU KvdUvou, ou kaAeital n Tpamnela va avaAaBelL r £xel
nén avalapet,

e TNV mapakoAolOnon NG €EAENG TN odelANG,

* TNV AMOTPOTN | TOV TIEPLOPLOUO TNG TLBAVOTNTOC ABETNONG TWV UTTIOXPEWOEWY OOG
amno tn (tg) ovuPaon (oeLg) oag pe tnv Tpamela, Kal
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* tnv emdlwén tng elompagng Tuxov odellopevwy otnv Tpamelo TTOCWV Ao TN
Aettoupyla tng (twv) cupBacng (-cewv) oag e AUTAV.

2.1.5. T tnv e€€unmnpetnon, umootnplén, ektéAeon kot mapokololBnon OAwv Twv popdwv
CUVOANOYWV HECW TNG NAEKTPOVIKNG TPATEJKNG, OMWG HECW TOUu e-banking, Tou mobile
banking kat tng unnpeoiag tNAedpwvikng eEuntnpétnong Your Attica.

2.1.6. Na tnv afloAoynon tg KATOAANAOANTOG KAl TNG CUMPBATOTNTAG COC ylo. TNV Tapoxn
EMEVOUTLKWY MPOLOVTWY KAL UTINPECLWY H UTINPECLWY OTOV TOHEA TwV AohOaAloEWY, T OXETIKA
EVNUEPWOT) 0AG, TNV MOPOKOAOUONGCN Twv MPOIOVTWY aUTwV Kal Tnv évtatn oag, edpdoov autd
gival epIKTO, 0TNV MPOCSLOPLOUEVN AYOpPA - GTOXO TWV TTPOIOVIWY OLUTWV.

2.1.7. Mo tn Staxeiplon xaptodpuAakiwv anaitioswy amd SAVELA Kol TILOTWOELS, TTIoU £Xouv avatebel
oe Etautpeieg Slayeiplong amattioswyv anod SAvela Kal TIOTWOELS, CUUGWVA [E TNV EKACTOTE
Loxvouoa vopoBeoia yla to mMAaiolo Asttoupyiag Toug Kal yla thv avabecon Soxeiplong
QTTALTACEWV TILOTWTIKWY LOPUUATWY OE OUTEG.

2.1.8. ' TNV EKMPOCWINGCN TWV ooAoyLloUXwv Savelotwv cUpdwva pe to apbpo 4 tou N. 3156/2003
OTWG LoYVEL

2.1.9. lMa tnv evnuépwor] oag (odetAetwy R/ KoL EYYUNTWV) YL TG TIPLV ) LETA TNV KaTayyeAia odelAég

I/ kol Tn SleVEpyEld TWV QMALTOUUEVWY TIPOTIOPAOKEUAOTIKWVY EVEPYELWV Yla TNV €EWIKN Kat

Swkaotikn embiwén tng elompatng amod tnv Tpamela Twv ANEUTPOBECUWY Kol OALTtNTWY OPEAWV

oUpudwva pe ta ipoBAsntdopeva oto N. 3758/2009, dnwcg LoxVeL. OL avwTEPW OKOTIOL ETIEEEPYAOLAC TWV

6£60UEVWV TIPAYLATOTIOOUVTAL KOL VLo TNV EKMTANPWON TWV VOULKWVY UTIOXPEWOCEWV TN Tparmelag

(avadepopeveg katwtépw otnv Evotnta 2.2.) kabwg Kol yla tnv €€UMNPETNON TWV EVVOUWV

oupdepovtwy tng Tpamelag A Tpitov PEPOUC (KaTwTEpw otnv Evotnta

2.3).

2.2. Na ™ ouppopdwon tng TpAamnelag e EVVOLLEG UTIOXPEWOCELS TNG

ElbikotEpO:

2.2.1. Mo TNV v yével cuppuopdwaon NG Tpamelag UE TG UTTOXPEWOELS TNG, Tou emLBAAAovTaAL OO TO
EKAOTOTE LOXVUOV VOUOBETIKO Kol KAVOVIOTIKO TAaiolo (mepltlapPavopévng tng Loxuouoog
vopoBeaiag yla TIC KPOTIKEG EVIOXVUOELS KAl TNG $opoAoyLKAG VopoBeoiag, kabwg Kal Twv
Slatdatewv, mou adopouv TNV autopatn avtaAiayri mAnpodoplwv otov GopoAoyLKO TOUEQ)
KOL TLG QMO ACELG EMOTTIKWY N SLKACTIKWY OPXWV.

2.2.2. [a TNV mPOoAnYn Kol KATOGTOAN VOULLOTIOINCoNG E008WV Ao eyKANUOTIKEG SPAOTNPLOTNTEG Kol
™ XpPNHaTodOTNOoN TNG TPOUOKPATIAG.

2.2.3. Na v achAAeLd TwV CUVOAAAYWV KOL TNV TIPOOTACLA TNG EPLOUOLAC, TNG AoPAAELAG KOL TNG
CWHOTLKNG OKEPALOTNTAG TWV €PYAIOUEVWV KAL TWV TIEAATWV 1 EMLOKEMTWV TNG Tpamnelag.

2.2.4. A TV €KTiKNON TNG TILOTOANTITIKAG 0AG LKAWVOTNTOG, OTIOU KOTA TIEPIMTWON armatteital yia tnv
€EUTNPETNON TNG CUVOAAOKTLKNG OAG OXEONG. ZNMELWVETAL OTL, YLOL TNV EKTTARPWGT TOU OKOTIOU
autoU evdéxetal vo TipoPoUUEe Ot HeplkA autopatomolnpévn AnYn anoddcswv,
OUMIEPAAUBAVOUEVNG TNG KOTAPTLONG TILOTOANTITIKOU TipodiA (credit profiling) (BA. evotnta
2.5 KOTWTEPW).

2.2.5. T tnv aflohoynon tng cupPatotntag katl kabe AAANg aloAdynong 1 kotnyoplomoinong tou
TeEAATN, OTWG KATA TepimTwon anatteital, yla tn Snuloupyia i S1a0eon XpnUATOMLIOTWTLKOU
HEoOU i UTtNpETiag.
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2.2.6. Mo TNV EKMARPWGN TPAEEWY MANPWHWYV TIOU €XOUV evepyoTtolnBel amod e0dc 1 kKot eVvIoAn oag,
OTwG eVOELKTIKA N Kataypadn Kol apXeloBetnon OAwv Twv eVToAwv, ou Sivouv MeAATEG yLa
KATAPTION OUVOAAQywV €M XPNMOTOTILOTWTIKWY HECWY, OUMUMEPAAUBAVOUEVNG TNG
UTIOXPEWONC Nxoypddnonc Twv evioAwv mou didovtal ThAePpwvIKwC.

2.2.7. Na ™ ouppopdwon g Tpamelag UE UTIOXPEWOELG TIOU TIPOKUTITOUV OO CUMBAOELS TNG UE
dopeic/opyaviopolc cuyxpnUotodATNoNG 1 MAPOXAC EYYUNOEWV 1 €V YEVEL TpiTOUC.

2.2.8. T tn yvwotornoinon kat dtaBifacn ot apuodieg Emomtikég, Ave€dptnteg, ACTUVOLIKEG,
AKOOTIKEG KoL €V YEVEL AnUooLeg ApXEG, KaBwE Kal Tpita VOoUipwg adelodoTtnUéva VOULKA
TPOOWTQ, OTIOU amalTEiTal cuudwva e TNV Loxvouoa vopoBbeaia.

2.2.9. Na tnv toutonoinor cog amo tnv Tpanela, wg Apxfy Eyypadng, oto mAaiolo umoPoAng
altnuatog o Eykekplpévo MNapoxo Ynnpeowwv Epmiotoolvng yla tnv £€kdoon eyKeKPLUEVOU
PndLokou miotonotntikoy, cupdwva e tov Kavoviopo (EE) 910/2014 (elDAS).

2.2.10. Ma tnv tnAsdwvikn e€umnpétnon oag HEow TNG Astoupyiog Tou ThAedwvikoU KEVIPOU.
JNUELWVETOL OTL, O0To PaBud mou Kkatd TNV Asttoupyia Tou TnAsdwvikol KEVIpOU
gfunnpetolvtal  ouvoAlayég ocag, ol KAQoslg Ba  kataypadovial yla  oKomoUg
anodeeng/tekunpiwong kot aopalelag cuvoAlaywv.

OL avwTtépw okorol enefepyaciog Twv SeSOUEVWV TIPAYLATOTOLOUVTOL KOL YLO TV EKMTARPWON TWV
EVWOUWV oupdepoviwy tng Tpamelag n tpitou (BA. katwtépw Evotnta 2.3).

2.3. Na OKOTIOUG MPOACTILONG TWV SLKOLWHATWVY KAl TWV EVVOLWV cUUPEPOVTIWY TnG Tpanelag i
Tpitou

ElSkotepa:

2.3.1. Ta tn Siepelivnon Tou Babpol IKAVOTOLOEWS OO OO TNV MAPEXOHUEVN €EUTINPETNON KAL TLG
unnpeoieg tng Tpdmelog /KoL TWV TEEPALTEPW EMIOULLWY I OTALTAOEWY 0AG, HUE OKOTIO TNV
avarntuén kat BeAtiwon TG armoSoTKOTNTAS TWY MPOLOVTWY f/KaL umnpeowwy tng Tpamnelag,
KaBwc Kal Tov oxedlaoud Kot tn SldBeon vEWV N MAPOUOLWY TIPOIOVTWY HE 6oa EXETE NON
AGBeL, cUUPWVA PE TO EKACTOTE LOXUOV OXETLKO VOULKO Kol pUBULOTIKO TTAaioLo.

2.3.2. Mo tn Staxeiplon mapamovwy oag 1 Ty eMAUCN TUXOV ALTNUATWY Oag.

2.3.3. Mo TV aoPAAELQ TWV CUCTNUATWY TIANPODOPLKIG, TWV EYKATACTACEWY KO TWV TTEPLOUCLOKWY
otolelwv tng Tpanelag, tnv MPOANPN eyKANUATIKWY EVEPYELWV N ATMATNG O BAPOG TNG
Tpanelag f tpitwv, amnod onolodAmote eEWTEPLKO KIVOUVO 1) amelln.

2.3.4. Na ™ petafifacn, ekxwpnon 1 /kal TITAomoinon HEPOUG I TOU CUVOAOU TWV ATOLTHOEWY TNG
Tpanelog, kabBwg kol TNV avdbeon tng Slaxelplong toug oe omolovdnmote Ttpito/oug
ouuneplAapfavopévng kat tng dlaxeiplong amod tnv dla tnv Tpamela, analtioewy, TG Omoleg
QTMEKTNOE OO AANO TILOTWTIKO N XPNUATOSO0TIKO (Spupa A Twv onmolwv avélaBe Tn Staxeiplon
ME BAoOn TG OXETIKEG VOMIKEG Olatagelg (evdewctika: N.3156/2003, N.4354/2015, N.
5072/2023), 6nwg eKAOTOTE LOXVUOUV.

2.3.5. la TNV MPoAoTiLon TWV VoUWV SIKALWHUATWY Kal cuudepovTwy tng Tpamnelag ) ETALPELWY TOU
Ouidou e évavtlL Tpitwyv A/KkaL Tt SLekdiknon VoUWV afLwoewy TNG EVWITLOV TWV SLKOCTIKWY
opxwv N OGAwv  SoKNTIKWV 1 avefdptntwv  SnUOcwWV  apxwv Kal  ¢dopéwv
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efwdikaotikAc/evarhaktikig  emiluong  Sladopwv 1 Opyoviopwv - POpPEWV
ouyxpnUatodotnaong K.AT.

2.4. Mg tn ouykataOeon oog

Y& mepiMTwon mou n enefepyacia TwWV MPOCWTIKWY oaG SeSouévwy v BeeAMLWVETAL O KATIOLA OO
TIC AVWTEPW UTIO 2.1. — 2.3. VOULKEG Baoelg, n Tpamela Ba poPel otnv enetepyacio TWV MPOCWTIKWY
ooc Sedopevwv epOooV EXETE TTPONYOULEVWE TTOPACKEL TN PNTH CUYKATABECT 0ag, yla TOUG KATWOL
avadePOPEVOUG OKOTIOUG:

2.4.1. Na TV eEVNUEPWON 0OC yla Ve Tpoiovta fy/ kat urtnpeoieg tng Tpamelag, Twv ETALPELWY TOU
Ouidou tng f/ kot cuvepyalOPEVWVY HE QUTAV ETAPLWY (LEow viber, tnAedwvou, email, sms
Kol GAAWV NAEKTPOVLKWY HLECWV ETLKOVWVIAG).
2.4.2. T tnv AnPn anoddcswy e AUTOATONOLNUEVO TPOTTo (BA. Evotnta 2.5 Katwtépw).
2.4.3. lNa tnv tuxov StaBiBaocn Sedopévwv oag oe Tplteg Xwpeg ekTOG EOX OOV CUVTPEXEL TtEpioTaoN
(BA. Kedaharo 4).
2.4.4. T TNV KATAVONON TOU TPOTIOU LE TOV OTMOLO XPNOLUOTOLEiTE KOl aAAnAemdpdATe UE TO
TLEPLEXOLEVO TOU SLASLKTUAKOU oG TOTIOU HECW TNG XPriong Twv cookies.
2.4.5. Tl0 TN CUMIMANPWON EVIUTTWY 1 NAEKTPOVIKWY GopHwy yLa TNV ekdnAwaon evdladEpovTtog yia
npoidvta, unnpeaoieg | 6pacelg tng Tpamelag 1) cUVEPYAL{OUEVWVY ETIXELPICEWV.
2.4.6. Na tnv enefepyacia tTwv Plopetplikwy cog SeSouévwy oto mAAiolo TG €f AMOOTACEW(
NAEKTPOVLKAG OAG TAUTOMOLNGNG, OTIOU CUVTPEXEL TLEPITTTWON.
ITIG MEPUTTWOELG QUTEC EXETE TO SIKALW MO VA AVAKAAECETE TN CUYKATABEDH 0ag AvA MACA OTLY LN XWPLG
wWoTo00 va Biyetal n voulpotnTa tng enefepyaciog mou Baoiotnke otn ouykatdBeon oag LEXPL TNV
avakAnon tng. Mo Tov TPpOmo avAakAnong TNG CUYKATABeon PAEMETE TA KATWTEPW AVAPEPOUEVO OTO
uTo 6 KedaAato.

2.5. Katdaption npodil — Autopatonoinpuévn APn anodpdccswv

H Tpanelo duvartal va AapBavel anodpdocelg Bactllopevn o€ HABNUATIKEG HEBOSOUC KOl OTOTIOTIKES
OVOAUOELG TWV TIAPAUETPWY EKEIVWY TIOU KPIVOVTAL VA OKOTIO avVayKaiEG, LECW AUTOLATOTOLNUEVWV
SLadkaoLwy ou TepAABAVOUY TNV KATAPTLON Tou MpodiA oag kKupiwg otav: (i) elval amapaitnto yla
™ ouvadn f ektéleon ocupPaong He tnv Tpanela, (ii) emitpénetal 1 eMPAAAETAL ATO TO EVWOLAKO 1
€0Bvikd Sikalo, N (iii) €xete dwoel tn pnt cuykatdBeor oog, Wblaitepa OTAV N AUTOUATOTOLNUEVN
anodacn Sev pmnopel va Baolotel e AMEG VOULKEG PAOELS. Te KABe TETOlA TMEPIMTWON €XETE TO
Swkalwpa va evavtiwBeite otnv autopatonotnuévn Andn anodaong kot va attnbeite tnv emavefetaon
Tou amoppldpBEVTog alTHUOTOC oag, HE avBpwrivn mopépBoon, ocuudwva pe ta opl{OUEVA OTO
Keddalalo 6 KaTWTEPW.

Eldkotepa, evdéxetal n Tpamela VoUipwe va AapBAvel TEToLeG amodACELS, CUMMEPLAAUBAVOUEVNG TNG
Kataptiong mpodiA, pe tn cuvduaoTiki enefepyacia MPoowTkwy §e50UEVWY 0OC VLA OKOTIOUG:

2.5.1. NMpowBnoNG VEWV MPOLOVTWY KAl UTINPECLWY, N CUVSESEUEVWVY N OXETI{OPEVWV LE QUTA, TTIOU R8N

£xete AaBeL and tnv Tpanela, TI¢ €talpeieg Tou OUiAou tTNC N TIC oUVEPYAIOMEVEG UE TNV
Tpamnela eniyelpnoclg, epOcoV TPONYOUUEVWG EXETE TTAPACXEL TN PNTH ouykatdBeor cag. H
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Tpamnela evdéxetal va Kataptioel To mpodiA oag xpnollonolwviag cuvduaoTtika Sedouéva mou
oavadEPovTal aVWTEPW Kal Yl OKOTIOUG EVNUEPWONG oag, Tou &g ocuviotd mpowbnon. H
OXETIKA eMefepyaoia otnv neplntwon autr e§unnpetel TOoo TNV ektéAecn cUUBAONG OOG LE
v Tpanela 600 kal ta Eévwopa cupdépovta tng Tpamelag n Tpitou.

2.5.2. a0 TNV UTTOXPEWTLKA KATATALN 00G WG LBLWTN N w¢ emayyeApatia nehdatn (cupudwva pe tnv Odnyla
Tou Eupwrnaikou KowoBouliou 2014/65/EE (MIFID I1), tou evowpatwdnke oto eAANVIKO Sikalo
pe tov N. 4514/2018 Kol TwV EKTEAECTIKWVY TNE LETPWVY, OTIWCE LoXVoULV K.ATL.) Ka thv aflohdynon
™G  KATAAANAOTNTOC Kol TNG OUUBATOTNTAG 0O¢ yla TNV  TApoxn EMEVOUTIKWY
UTINPECLWV/TIPOIOVTWYV KAL TNV OVOXN 00C O EMEVOUTIKOUG KIvEUVOUC KaBwGE Kal yLo TNV apoxn
UTINPECLWV/TIPOIOVTWY OTov Topéa twv aocdoiicswy. Ito mAaiolo auto, n Tpamnela
enefepydleTol TA TMPOOWTIKA oaG Oedopéva O CUUUOPPWON HE TG OXETIKEC EVVOUEC
UTTOXPEWOELG TNG.

2.5.3. MNa tnv afloAdynon Tou KwdUVOoU Kal yla ThV UTIOXPEWTIKA ANPn LéETpwy yla thv tpoAndn kat
KATAOTOAN TNG VOMLHoTolnong €06dwv omd TMOPAVOUEG SpaoTnplotNTEG KAl TNG
xpnpotodotnong tng tpopokpatiag (v. 4557/2018, onwg oxVel). 3to mAaiolo autd Kol og
OUUUOPdWON HE TNV TOPATIAVW E€vvoun umoxpéwon n Tpamela, xpnolpomowwvtag Sledvn
TPOTUTIA. KAl OVOYVWPLoOREVO HoVTEAA aloAoynaong, emefepyaletal cuvduaoTika SeSopéva
OTIWC TOUTOTOLNOE WG, SESOUEVA OLKOVOULKIG KAL TIEPLOUCLAKIG KATAOTAONG Kol Sedopéva amno
N Slevépyela MPAsewv MANPWHWV.

2.5.4. Ta tnv afloAdynon tng TLOTOANTITIKAG 0OC Kavotntag (credit scoring) n omola Baoiletal oe
Sedopéva mpoowrikol xapaKktrpa, tou £xouv AndBel ameuBeiog anod eodg A and £psuva ot
Baon 6ebopEVWV OLKOVOUIKNG cupmepldopag amd to apxeio tng TEIPEZIAZ A.E. kal ya tnv
omoia AapBdavovtal umtoPn weg KPLTPLA TA ELCOSALATA 00G WG UTIOKEIUEVO TwV SeSopévwy, oL
OLKOVOULKEC OOC UTIOXPEWOELS, TO EMAYYEAUA ©QC, N TAPNON TWV OCUUBOTIKWY 0OC
UTIOXPEWOEWV OTO TAQLCLO TIPONYOULEVWY XPNMOTOSOTHOEWY COG, TIOU £XETE AAPEL Ao TNV
dta tnv Tpamnela i Tpito MoTwTkO dopéa. H mapandavw enetepyacia sival amapaitntn ya tnv
KaTapTion Kot tn Aettoupyia Savelokng cUUPacng, 0AAA KAl YLOL TOV TIEPLOPLOKO TOU TILOTWTLKOU
KwdUvou, mou avahappavet n Tpamela, TOV MEPLOPLOUO TWV EMLOGAAELWV KL TNV TPoaTacia
00 OO ToV UTLEPSAVELGO.

3. Molot €ival oL A0S EKTEC TWV NPOCWTILKWV colC SESOUEVWV;

AmnobekTeg Twv dedopévwy 0aG elval AMOKAELOTIKA TO amapaitnto, o€ KABOs MePMTWON, TTPOCWTTILKO
¢ Tpamelag, To omoio eival apuddio yla TV afloAoynon Kal Slaxeiplon Twv artnUATWY cog Yo T
xoprynon mpoiovtwy r/kal untnpeowwy, yla tn dlaxsipion kot Asttovpyio tng cuuBaong (-ewv) mou
uroypadete pe tnv Tpanela, yLo TNV EKTTANPWON TWV UTIOXPEWOCEWY TIOU OIMOPPEOLV aTd aUTAV (-£¢),
KOBWC KOl OXETIKWV UTIOXPEWOEWV TIOU eTIBAAAOVTAL OO TO VOUO. EMmpooBEétwe, amodEéKTeg TwvV
Sebopévwy oag ivat:

3.1. Emxepnoslg (Guoikd ) VoUKA mpoowmna), oTig omoleg n Tpamela avaBEtel TNV eKTEAECh
OUYKEKPLUEVWV EPYACLWYV VLot AOYAPLACUO TNG, UTIO TOV OPO TNE THPNONG TOU EMAYYEALATIKOU
QTTOPPINTOU KaL TOU KOBRKOVTOG EUTLOTEUTLKOTNTOG KAl EXEUUOELAG, OTIWG EVOELKTIKA:
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Etalpeieg evnuépwong opeAeTWV f/KAL EYYUNTWV YLOL TG TIPLY 1) LETA TNV KortayyeAia odeNEG
00.C i}/ KaL T SLEVEPYELA TWV ATOLTOU LEVWYV TIPOTIOPO.OKEU AOTLKWY EVEPYELWV YLOL TNV EEWSLKN
Kal SlkaoTikn embiwen tng elompagng amo tnv Tpamela Twv ANEUPOBECUWY KAl AToLTNTWY
odel\wv cog cLpdwva pe ta tpoPAendpeva oto N. 3758/2009, onwc LoXUEL,

Etapeieg otig omoleg petafipalovral amatioelg g Tpamelag, onwe Etalpeieg Ewdikou
ZkomoU oTo mAaiolo tithomoinong kot SLaxelpLong TwV ATOLTHCEWY (0LYOPAOTEG 1] SLAXELPLOTEG
motwoswv kotd N. 5072/2023, onmwg LoxVeL, TNPOUMEVWY Kal Twv Statdfewv tou N.
3156/2003) n etatpeieg, otic omoieg £xel avarebel n Slaxeiplon Twv anattioewy tng Tpdmnelog
| eTalpeieg AOKTNONG ATAUTACEWV CUUPWVA LIE TO EKACTOTE LOXUOV VOULKO TAALCLO.
Etalpeieg untnpeowwyv tnAepwviIKAG uTtooTnpLENG -e€umtnpetnong nehatwv (call centers),
Etalpeieg enefepyaociag 6e6ouévwy yla OKOTOUC TOWUTOMOINONG 00¢ Kol emaAnBsuong Kot
emBeBailwong TG yvnolOTNTOG TWV OTOLXEIWV 0a¢ KABWC KoL EMIKALPOTOLNCNG TOUG HEOW
aodparol¢ Stacuvdeong e To MAnpodoplakd cuotnua tnhe Eviaiag Wnoakng MOUANG g
Anpootag Aoiknong, cuudwva Pe Thv oxvouoa vopoBbeaia,

Etalpeieg mapoxng unnpeoiwv Slaxelploewe Kvduvwy,

Etalpeieg Pndlomoinong, dpulaéng, apxelobetnong, Slaxeiplong kat KAataoTpodG apxXeiwv Kal
Sebopévwy,

Etatpeieg avaAuong kal £peuvag ayopac Kol LKovoroinong meAatwy, SLadnULOTIKEG ETALPELEC
Kal ETalpelec mpowBnaong mpoioviwy,

Etalpeieg mapoxng e€EOIKEVUEVWV UTINPECLWY TTANPWHWVY,

Etalpeieg £k6ooNG Kal AmOCTOANG AOYyapLOCHWY,

Alknyopol,  OIKNYoplKEG  eTalpeleg,  oupPolaloypddol,  Sikaotikol  eMLUEANTEG,
EUTIELPOYVWLIOVEC, TIPAYUATOYVWHOVEC, LNXAVLKOL KOl EKTLLNTEG OKLVITWV,

OpkwTtol AOYLOTEC/EAEYKTEC KAl TAPOXOL OUMPBOUAEUTIKWY UTINPECLWV (TT.X. EVOELKTIKA
TEXVIKWY, 0PYOVWTLKWVY, TTANPOPOPIKNC, OLKOVOULKWY K.ATL.), 0TO TAQCLO TwV 0pHoSLOTATWY
TOUG,

Atapecolafntég tou N. 4640/2019 Kot KEVTPA TAPOXNG UTNPEoLwV Slapecolaproswg (m.x.
OMMEA),

MApoxol TaXUSPOULKWY UTINPECLWY,

Etatpeieg UG kal puolkng aodpalelag,

Mapoxol uMnpecwwv TPOUNRBelag, avamtuéng, ouvtnENoNG Kol TIAPAPETPOTIOiNoNG
epappoywv ANpodopLkig,

Mapoxol £€ omMOOTACEWC NAEKTPOVIKNG TAuTomoinong meloatwv Kol emaAnBeuong Kot
e€akpiPwong tg yvnoldtntag tTwv eyypadwv, ou TPOCKopilete katd tnv &vapén tng e
OMOOTACEWC CUVAANQKTIKNG oXéong pe tnv Tpamela, TAPOXOL UTINPECLWY NAEKTPOVIKOU
tayxudpopeiou, mapoxol umnpeowwv ¢rofeviag oto Sladiktuo, TEPNOUBAVOUEVWV TWV
UTINPECLWY UTIOAOYLOTIKOU VEdoug (cloud services) kol etalpeieg TMaApPoOXNg UTNPECLWV
KuBepvoaodalelag,

ETalpeleg mapoxng unnpeclwv OspatodUAaKic,

ETIXELPNOELG TIOU CUUUETEXOUV O TipoypAppaTo emPBpABevong i TLOTOTNTAG TEAATWVY TNG
Tpamnelog yLa tnv mapoxn MPog £0A¢ WHEANUATWY ATIO TA TPOYPALUOTA AUTA.
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Y& mepintwon umaywyng os SLo8LKOoIEC TIPOTITWYEUTIKEG, TITWXEUTIKEG 1] EEUYLAVTIKEG N €V
vével SleuBétnong opelhwv (evdetktikd N. 3869/2010, N. 4469/2015, N. 4605/2019, 6mwg
Loxvouv), n Tpadmelo AmOOTEAAEL OTA AOUTA EUMAEKOMEVO TILOTWTIKA 1 XPNHATOSOTIKA
WOpvpata kol Aoumég etalpeie¢ tou Opidou tng Tpdmelag, mou pmopel va Siatnpolv
QAT OELG KOTA TOU ALTOUVTOG SES0UEVA XOPNYNOEWV KOl KOTAOETEWV TOU ALTOUVTOC TTEAATN
™G kot epdoov Slatnpel amaitnon kat’ autol yla onotovénmote Adyo, Aappdvel aviiotowya
Sedopéva amd Ta we Avw WpU AT KoL ETALPELEG.

Dopeic Tou EUPUTEPOU XPNHOTOTLOTWTIKOU TOUEN, CUUMEPAAUPBOAVOUEVWY EMEVEUTIKWV
ETALPELWYV TOU ECWTEPLKOU 1) TOU EEWTEPLKOU, O€ TEPITTTWON EKXWPNONG TWV ATALTCEWVY, TIOU
Ttnyaouv amo xopnynTKEG CUUPAOTELC.

Mwotwtikd WpLpata i/ katxpnpoatodotikd tdpupata, (pe £6pa otnv EAAGSA ) oTo e€wTepLkd
mou €xouv AGPeL TNV amattouevn adela Asttoupyliag kat AsttoupyoUlv vouLpa), Stebveig ko
nuedarnoi popeic napoxrg unnpeoLwV IANPWHWV Kat PndLakwv cuvalaywv, tdpupata
NAEKTPOVLKOU XPAKOTOG YLO TNV EKTEAECN CUUBOONG LUE £E0GC i} CUVOAAAYWV TIOU {NTNOATE,
nipaypatonotioate, omwg SWIFT, SEPA, VISA, MASTERCARD, k.T.A.

Etapeieg Tou Xpnpatodotikolu topéa tou Opilou tng Tpdmelag, yla TNV €KTUNON TOU
OUVOALKOU avalapBavopevou KivEUvVou, avtamoKpLong OTLG EMOMTIKEG UTIOXPEWOELG KAl TNV
gviala aVTLLETWTILON TwWV TeAaTwy Tou OpiAou.

EMOMTIKEG, AKAOTIKEG, AveEAPTNTEG Kol Aounég ApXEG oe €BVLKO KOl EVPWTIAIKO emimedo yla
TNV EKMANpWan utoxpewong tng Tpamelog BACEL VOLOU 1) KAVOVLOTIKAG SLATagng ) SIKOOTIKAG
andédaong, OnMwG evoelktika: Tpamela tng EAAGdog, Eupwmaikn Kevtpwr Tpamela,
Eupwrnaiky Emtponty Avtaywviopou, Emtpomny Kedalaitayopdg, EAAnviky Emutpomn
AvtaywviopoU, U.S. Securities & Exchange Commission (SEC), JAOE, Oikovoutkr) Actuvoplia,
Fevikn Mpappateia Epmopilou kat Mpootaciag KatavaAwth, EAANVIKOS XpnUATOOLKOVOULKOG
Meoohafntng, Anuooteg Apxég tng EANGSag kot tou e€wteplkol, Akaotnpla, Eloayyeliec,
Avakpttikol YtdAAnAoL K.ATL. 0TO TTAQLCLO TWV apOSLOTATWY TOUG.

H «Awotpanefikd Zuotiuata A.E» («AIAX A.E.») yw tv efunnpétnon Slotpamelikwy
ouvaAlaywv.

H TEIPEZIAZ A.E., yia ta Ss6opéva mou opopolv Ta ThpoUEVA Qo OUTHV apxeia/cuotripata
Kall OUYKEKPLUEVA SeSopéva TToU apopolV O AKAAUTITEG ETILTAYEG, ATIANPWTEC 0T AREN TOug
OUVOANOYUATIKEG, AMARPWTO YpOoUpATIa o Slatayh, katayyeliec oupupacswv daveiwv N
TUOTWOEWYV, CUUBACELS Yoprynong Savelwv 1 TOTWOEWVY Kal TV €EEALEN TOUG, OTWCE Kal o€
OUUBACELG MOPOXAC EYYUNOEWY K.T.A., yla tTnv gumnpétnon Tou npoavadepBEVTOG okomou,
OTWG KAl ylo Toug okomoU¢ Snuooiou cupdEpovtog, mou StaodaAilovtal amo tnv XpHon tou
ouotipatog Telpeoiag Zuotnua EAéyxou Kivduvwv (TZEK), onweg avaluTika meplypddetal
oTNnV LoTooeAlda TNG WE Avw statplag (www.teiresias.gr).

®Dopeig ouyxpnuatodotnong  MOPOXAG EYYUNOEWV, OTOV CUVIPEXEL TIEPIMTTWON, OMWE
eVOELKTIKA Kol MeTafl aAAwv, n EAAnvikn Avartuélakn Tpanela (EAT), to TEKE, To EAANVIKO
Anuootlo, to Eupwrnaikd Tapeio Emevdloswv (ETaE), n Eupwnaikny Tpanela Emevéuoswv
(ETEm), to Tapeio Avakaudng kat AvBektikdtntag, o Opyaviopog Aopaiiong E€aywytkwv
Mwotwoswv (OAEMN), K.T.A. Altodéktec Twv dedopévwy Tou anootéAAovtal o dopeic Omwg ot
npoavadepBevteg, unopel va eival kat kaBe eAAnvikn 1 eupwraikr Apxn, TIOU UTTAEKETOL
otn 6paon kot oth dloxeipton Tou avtiotoou Popéa, cupdwva Pe Ta eLSIKOTEPO KABE dopa
TIPOPBAETOUEVA OTO VOUOBETLKO KOl KAVOVLOTLKO TIAQLLOLO, TTOU SLETEL TNV EKACTOTE SpAon.
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3.10. Avwvupeg Etaupeieg Mapoxng Emevdutikwv Ymnpesowv (AEMEY), Avwvupeg Etaupeieg
Awayxeipiong A/K (AEAAK) Aot Xpnuatootkovoptkoi Opyaviopoi | Dopeic | dAAeg ApXEG
oTto mAaiolo eEUMNPETNONG TwV CUVOAAOKTIKWY 00C OXECEWV TIOU adopd OTNV Tapoxn
enMevOUTIKWY Umnpeowwy (.. Kevipikd AmoBetriplo Aflwv, Xpnuatiotrpla, Emtponn
Kedbalalayopdg, TtoOmoL ektéAeong kol Olampaypdteuong, Etalpeieg kat Juothuoto
ekkaBapLong kat Slakavoviopol cuvaliaywv, Apxela Kataypadng ZuvaAlaywv ).

3.11. Aodaliotikoi Dopeig, Anpociol Opyavicpol, EmpeAntipia kot Anpooieg Emyepnost.

3.12. AodpaliloTikég etalpeieq kau aopaAotikol StapecoAapntéc oto mAaiclo Tapoxng
00POALOTIKWY TIPOIOVTWV.

3.13. Etaupeieg Srayeiplong akwvAtwv ) emevéloswv o akivnta.

3.14. EykekpLpévol MNapoxot Ynnpeowwv Epniiotoolivng cuudwva e tov Kavoviouo (EE) 910/2014
(eIDAS), OmMw¢ €kAOTOTE LOYXUEL OTO TAALOLO €KS0ONG EYKEKPLUEVOU TILOTOTOLNTIKOU
NAEKTPOVLKAG UTIOYPADNG.

3.15. Etaupeieg mapoxng unnpeowv virtual data room (VDR) pe okomd tnv umootnplén Kat
SleukodAuvon tng Staeiplong/mpooBaong os Savelakd xaptodpuldkia ou Slevepyeital yio
™V €EUMNPETNON VOoUlUwy okomwv enefepyoaociag, oe ocuppopdwon e TNV Loxuouoa
vouoBeaoia.

3.16. Tuxov tpita npocwna ov untofaiAouv aitnua otnv Tpanela yia APn nAnpodoplwv e
TN GUVSPOUN TWV VOULUWY TIPOUTIODECEWY OMWCE, SLOXELPLOTEG Aoyaplacpwy/meplouoiag f
S6La0nKNG K.AT.

3.17. Auvntikoi | UDLOTAEVOL OlyOPOIOTEG TOU GUVOAOU N MEPOUG TWV SpaoTNPLOTATWV N
TLEPLOUCLOKWY OTOLXEIWV (mepAapBavopevwy Kol Twy Stkawwpdtwy) tng Tpamelag f/kot
SwkaloUpevol va emBaplvouv TEPLOUCLOKA oTolxeia (meplhapfavopévwy  Kal Twv
Swalwpatwy) tng Tpanelag.

ZNUELWVETAL OTL, OTNV EPUMTWON 1ou n Tpamela avaBETeL TV enetepyaciao MPOoWITLKWY SESOUEVWV
o€ TplToug, oL omoiol eite evepyoUV KAT' eVTOAN KoL yLa AOYyapLaOHO TNG £ITE WG AUTOTEAWC UTIELBUVOL
enefepyaoiag, £xel SlaodaAiosl T cUUHOpdwWON HECW elSIKOTEPWY TIPOPALPEWV OTA OXETIKA
CUMBATIKA Kelpeva Kot TNV ebapuoyn TwV KATAAANAWY LETPWV YLOL TNV TTPOCTOCIA TWV TIPOCWITLKWY
SebSouévwy auTwv.

4. AwaBiBalovral to Ssdouéva oac o€ XWPEC EKTOC Eupwmaikol OLKOVOULKOU
Xwpov (E.0.X) R o€ OV opyavVIGUO;

H Tpanela oto mAaiclo UAOTIOLNONG TWV EPYACLWV TNG, KABWCE Kol o€ CUHUOpPWON HE TIG SLATAEELS
TOU LOYXUOVTOG KavovloTikoU TAalciou pmopel va mpoPel otn Stafifacn Twv MPOCWIKWY COG
Sebopévwy oe xwpeg €kto¢ Eupwmaikol Owkovoplkol Xwpou (EOX) - (tpiteg xwpeg) edpooov
Slaodpaliletal emapkEg eMiMeSo MPOOTACLOG TWV MPOCWTIILKWY Se60UEVWYV aTd TNV TPt Ywpa BAacel
anodaong tng Eupwnaikng Emttponng n edodoov £xouv mapoaoxebel KATAAANAEG EYYUNRCELG yloL TNV
enefepyacia TWV TPOOWTILKWY odG OeS0UEVWY, TIEPINAUBAVOUEVWY TWV ETALPLKWY OECUEUTIKWY
Kavovwy, oludpwva pe T vopoBeoia. Ie meplmtwon mou Kapio amd TG mpoavadePOUEVES
npolUmnoBéoelg dev LoyVEL, Ta MPOoWTIKA oag dedopéva Suvatal va StapBactolv otnv Tpitn xwpea
HOvo £h OO0V GUVTPEXOUV OL TTPOoUTIOOETELG TTOU TIPOPBAETIEL pNTA N EUPWTIAIKN Kal N €BvikA vouoBeoia
(6nwg otnv nepintwon, mou n dtaPifacn SiEmetal ano Siebvn f Stakpatikr cupdwvia, yia Adyoug
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dnuoociov ocuudépoviog i epooov n SlaPifaocn sival anapaitntn ylo Thv ektédeon ovpBacng n
EVTOANC 00C N €XETE MOPACYEL TN OUYKOTABOEDH oag K.AT.).

Inuewwvetal OtL, n Tpdmela, HEOW TwWV KATA MePUMTwon €Bvikwv apxwv, evoéxetal va Stafipaocel
TPOCWTLKA oag dedopéva oto mAaiolo epapuoyng tng vopobeaiag yia to Kowd Mpdtuno Avadopdg
TIou avantuxBnke and tov Opyaviopo Okovoplkng Zuvepyaoiag kat Avamrtuéng (0.0.2.A.), | oto
TAalolo Tou vopou yla tn ¢dopoloyikr) cuppdpdwon EEvwv Aoyaplacuwy amo moAiteg Twv HMA A
Katoikoug Twv HIMA mou diatnpouv £€voug Aoyaplaopoug (FATCA- Foreign Account Tax Compliance
Act).

5. Mo TOG0 XPOVIKO SLACTNLA TNPOULE TOL TPOCWTILKA 6OlC SESoUEVAL;

Ta npoowrnikad oag dedopéva TNPoUVTAL YL TO XPOVO IOV £ival amapaitnTtog yLo TNV EKMARPWaon Tou
okoToU Tou eEUTINPETEL n emefepyacio TOUg, GAAWG yLa TOV XPOVO TIOU QTALTEL N EKACTOTE LoYUouoa
vopoBeoia kal oe kaBe meplmtwon yLa xpovo oxL peyaAltepo twv (20) eikoot etwv amd tnv kab’
olodnmote tpomo Avon N Anén g ocLUPacng r TG cuvaAAayng oag, TTOU €lval 0 XpOVoG TNG YEVLKAG

napaypadng Twv afLWoswv.

ELSLKOTEPQ KOl EVOEIKTIKA:

5.1. Ta mpoowrikd cag Sedouéva mou adopolv OTNV KATAPTION Kol T Aeltoupyia cuppaong,
TEPAAUBAVOUEVWY TWV UTIOOTNPLKTIKWY EYYPAPWY AUTAC, OTIWG KOL QUTWYV TIoU Ttapnxénoav
KaTa tn SLAPKELO TNG LOXUOG TNG, SlatnpoulvTal, TOUAAXLoTov, Ko®’ OAn Tn SLApKELA TNG OXEONG
¢ Tpamnelog pali oag, péxpL tnv ohooxepn e€0dAnaon kaOe oxetikng obeAng/amaitnong KoLt
CUMITANPWON TG ELKOCAETIOG A0 TNV WC Avw eE6PANnON.

5.2. Eav péxpLtn Anén twv gikoot (20) eTwv Bplokovtal o EEALEN SIKAOTIKEG EVEPYELEG LE TNV Tpamela
1 omolacSNToTeE CUVOESEUEVNG LE QUTAV ETOLPELAC, TTOU 0ag a.popolV AUECA 1 EUUEDQ, O EV
AOYW XPOVOG THPNONG TWV TIPOCWTILKWY oag dedopévwy Ba mapateivetal pHEXpL TNV €kdoon
OUETAKANTNG SLKAOTIKAG amodaong.

5.3. Ze nepimtwon nou dev ouvadBel cupPaocn pe tnv Tpanela ta npoocwrikd cog dsdouéva Ba
Tnpouvtal yla MEVTE (5) €T amo tnv andppudn TG OXETIKAG aithonc.

5.4. Z& mepintwon mou TPOPAETETAL HLKPOTEPOG 1] LEYAAUTEPOG XPOVOG THPNONG TWV TTPOCWTTILKWY COG
5e60UEVWY OO TO VOUO I KOVOVLOTIKEC TIPAEELG, O OVWTEPW XPOVOC TPNONG TwV dedoUEVWY
Ba pewvetal f Ba avéavetal avaioya.

5.5. Ta eyypada ta onoia pEpouv TNV umoypadn cag KoL oTa omola €xouv kataxwpnBel mpoowrikd

oag dedopéva SuvavTal KATtd TNV AmoKAELOTIKA Kpilon Tng Tpamnelog, Hetd tnv mapodo névie (5)
£TWV va tTnpouvtal o€ nAektpoviki/Pndlakn popdn.
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Metd tTnv ANEN TwV avwTEpw XPOVIKWY dlaoctnudtwy, n Tpanela Sdlaypddel Ta MPOCWTILKA COC
Sebdopéva, oupdwva e To MAALoLo Kol TG apxeC Tou edpappoleL yia TV THPNON Kol Kataotpodn
apxeiwv kot Sedopévwv.

6. Tt Sikowpata EYETE YLOL TV POCTAGLO TWV ITPOCWTILKWYV o0C SE80UEVWV;

Qg umtokeipevo twv dedopévwy €XETe T akOAouBa Sikatwpata:

6.1. Na yvwplleTe moLa TPoowTikA oo Sedopéva TNPOULE Kol EMeEEPYATOAOTE, TNV TIPOEAEUCT] TOUG,
TOUG OKOTIOUG EMEEEPYACLOC AUTWV, TOUG AMOSEKTEG UTWV, KABWG KaL To XpOVO THPNONC TOUG
(8wkaiwpa npdcfacnc).

6.2. Na {ntroete tn §10pOBwon r/KaL Tn CUUTARPWGCN TWV TPOCWTIKWY c0¢ SeSopévwy, WOTE va elvat
TANPN Kot akppn (Swkaiwpa 510pOwWONG). ITIC MEPUTTWOELS AUTEC TIPETIEL VO TIPOCKOULLETE
KaBe amapaitnto £yypacdo amod To onoio va MPOKUTMTEL 1) avaykn TNG OXETIKNS Slopbwaonc n
OUMITANPWONG.

6.3. Na Intnoete tOvV TEPLOPLONO TNG enetepyaciog twv Oedopévwv oag, €Ppocov CUVIPEXOUV
OUYKEKPLUEVEC POUTIOOEDELG (SIKAlWwO TEPLOPLOLOV).

6.4. Na apvnBeite nA/kal va evavtuwbeite o OMOLAOATOTE TEPALTEPW EMefepyacia Twv
TPOOWTTLKWV oo SeSopévwy mou tnpoUue (Sikaiwpa evavtiwong).

6.5. Na Intrioete tn Slaypadn Twv MPOoWIKWY oag SeSoUEVWY Ao Ta apxeia ou tnpolue, epooov
OUVTPEXOUV OUYKEKPLUEVEC TTpoUTtoBEoeLC (Sikaiwpa otn ARON).

6.6. No {NTrOETE VO LETOPEPOULLE TOL TIPOCWTILKA 0OLG SESOUEVA, UTIO TOUG EKACTOTE LOXUOVTEG OPOUG
kalt mpolmnoBéoel oe omolovénmote AaAAo umelBuvo emefepyaciag TG €MAOYNC OaAg
(8wkaiwpa otn popnroTnNTa TWV SESOPEVWVY).

6.7. Na {ntroete va unv untoBalAeate, epdoov cuvtpéxel mepintwaon, oe Sladikacio AnPNng anddaong
AnMOKAELOTIKA BAoel autopatonolnuévng enefepyaciag, ocuumeplAapBavouévng tng
Kataptiong mpodiA, n omola MOpAysL €vvopa OmMOTEAECUATO TIOU oaG adopolV 1 Oag
EMNPEATOUV CNUAVTLKA LE TIAPOLOLO TPOTIO.

6.8. No. avakaA£OETE AVA NACA OTIYHA TNV XopnynOeica cUYKATAOEDT GO OTLC TIEPLUTTWOELG EKEIVEG,
TIOU amoTeAel vouLKA Baon yla thv enefepyaoia TwWV MPOCWIIKWY 0aG SEGOUEVWV.

InUELWvVOVTOL Ta akOAouBa og OXEoN HE TO OVWTEPW SIKALWUATA OAC:

e Hwavomoinon twv umo (6.3.), (6.4.) kaL (6.5.) Sikalwpdatwy oag, epocov adopouv dedopéva ou
glval amapaitnta ylo thv Kotaption fA/kal tn cuvéxlon tng Asttoupyiag cUpBacng(-swv),
ave€ApTnTa Ao TNV MNyr cUAAOYNG TOUG, CUVETIAYETAL TNV auTtodikain AVon autig(-wv).

e HTpamnela éxel o€ kAOe mepintwon Sikailwpo vo apvnBel TNV LKavomoinon Tou altnUatoc oag yla
TEPLOPLOUO TNG emegepyacniag i Staypadr Twv Mpoowrnikwy oag deSouévwy edv n encgepyaocian
n Tpnon autwv elval amapaitntn ywa tn OgpeAiwon, Aaoknon 1 umootnpPlEn VOULLWY
SIKALWUATWY TNG 1) TNV EKTTARPWON UTIOXPEWCEWV TNG.
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e H doknon tou SikalwpaTog otn dopntotnTa (VWTEPW UTO 6.6) dev cuvemnayetal tn Slaypodn
Twv dedopévwy oag amod ta apyxela pag, n onola TeAel UTIO TOUG OPOUG TNEG AUECWCE TIPONYOULEVNG
napaypddou.

e H Aoknon Twv avwTépw SIKALWUATWY evepyel yia To LEAAOV Kal dev adopd os 1dn ekteAecBeioa
enefepyaoio dedopévwy.

7. NWC UITOPELTE VAL AOKNGETE TOL SIKOLWUOTA GOLC;

Mo TNV AoKNon TV avwTEpw SKOLWHATWY oag, OMwe Kal yla omolodnmote Oua adopd ota
TIPOCWTILKA o0 SeSopéva, UMopeite va aneuBuveoTe:

e otov YmeuBuvo MNpootaociag Asdopévwv (DPO) tng Tpamelag eite pHEOw NAEKTPOVIKOU
taxubpopeiov otn SlevBuvon dpo@atticabank.gr eite_péow puoikng aAAnloypadiag mpog:
CrediaBank Avwvuun Tpamelikn Etatpeia, Aswd. Kndoiag, ap. 260-262, T.K 152 31, XaAavspl.

e oto Aiktwo Kataotnuatwv tng Tpdmelog OCUUMANPWVOVTIAG TO €VIUTIO AOKNOEWG

AKALWUATWY,
e otnv LotooeAiba ™me Tpanelog www.atticabank.gr,
GUUTTANPWVOVTAG ™mv dOpUa EMIKOWVWVIAG,

JTIC IEPUTTWOELG AUTEC Ba kataBarAou e KABe Suvartr MPOCTIABELN VA ATTAVTI|COUE GTO AlTNUA 0ag
€vTo¢ Tplavta (30) nuepwv, amnod tnv unmofoAn tou. H ev Adyw mpoBeopuia pmopet va mapoatabel yla
g€nvta (60) emumAéov NUEPES, EbOCOV QUTO KPLOEL avaykaio katd TNV andlutn kpion tng Tpanelag,
AapBavovtag umoPn TNV MOAUTTAOKOTNTA TOU QLT LOTOG KOl TOU aplBpol Twv altnudtwy, onote Ba
00G EVNUEPWOOUUE OXETLKA EVTOG TNG MpoavadepBeioag mpobeouiog twv tplavra (30) nuepwv.

H doknon twv SIKawUATWY oog dev CUVEMAYETAL eMIBAPUVON 0aG. I€ MepIMTwon WOTOCO TOU Ta
artpata oag sival mpodnAwg afdoipa, umepBoAikd f emavolappavopeva, UMOPOUE €ite va oag
{ntooue va avoAABETE TO OXETIKO €UAOYO KOOTOC ylo. TO Omoio Ba cag EVNUEPWOOUUE €ite va
oapvnBouue va avtanokplBol e og auTa.

8. Awkaiwpa YroBoAnc KatayyeAiog

ZTNV MEPIMTWON OV, UETA TNV ACKNGCN TWV SIKALWHUATWY 0a¢ KATA Ta avVWTEpW, Bewpseite nwe: a) dev
LKavoToLNBnNKe EMapPKWG Kal VOUipwG Kamolo aitnpd coag f B) 1o Sikailwpa otnv mpootacia Twv
TIPOCWTILKWV oo¢ SeSopévwv TTPOSBAMETAL Ao KATOLA EMEEEPYAOLA TIOU TIPAYUATOMOLOUUE, EXETE
Swaiwpa va umoBarAete katayyeAia otnv Apxn MNpootaciag Asdopévwy Mpoowrikol Xopoakthpa
(taxudpopkn 6/von : Knduotag 1-3, T.K. 115 23, ABrva, https://www.dpa.gr).

9. Nwc ntpootateVel N TpArela TO MPOGWIILKA oac dedouéva,;

H Tpamnela deopevetal va tnpel tnv MoAwtikn mepl Mpootaciag MNpoowrnikwv AsSopévwy, OmMwg
EKAOTOTE LOYVEL KAl va epapuolel cadelc kol auotnpeG dladlkacieg mpootaciag Twv dedopévwy
T(POoWTILKOU Xapaktnpa. Eniong, Secpevetal va uloBetel kat va epappolel Ta KATAAANAQ TEXVIKA KO
OpPYOVWTLKA HETPO, wote va Slacdalilel Eva eninedo npootaciag avaloyo He Toug KvdUvVoug ou
CUVETNAyeTalL N enefepyaocia, KOOwWC MiONG KoL Vol TNPEL TNV EUTILOTEUTIKOTNTA, TV AKEPALOTNTA, TN
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SLoBgopudTNTA KAL TNV OVTOXA TWV CUCTNUATWY TN i TUXOV TPITWYV MPOCWITWY TTOU EUMAEKOVTAL OTNY
enetepyaoia. OL ouvepyateg, mpootnBévteg, umtaAAnAol 1 Tpitol gival pntwg e€oualodotnpévol ano
v Tpamnela ywa TNV enefepyacia auth kol SeopevovTal e PATPEG EXEMUBELOG KAl TiPOOTACLOG
anoppnNTwv TAnpodoplwyv 1 TEAOUV UMO TN O£0UCO  KAVOVIOTIKI) UTIOXPEWON TAPNGONG
EUTILOTEVUTIKOTNTOG KOLL OITOPPNTOU.

Ta pé€tpa, mou Aappavoupe, emaveéetalovtal Kal TPOMOMOLOUVTAL O TAKTA XPOVIKA SlaoTtAuata I
OTav Kplvetal amapaitnto PACEL TWV VEWV avaykwV Kal TEXVOAOYLKWV eEeAEewWV.

10. Xtowxeia Emikowwviog
YNEYOYNOZ ENEZEPFAZIAZ

CrediaBank Avwvupun Tpamelikn Etatpeia
AIEYOYNZIH: Aswd. Knodlolag, ap. 260-262, T.K 152 31, XaAavdpl

THAEDOQNO EMIKOINQNIAZ: +30 210 366 9000

YNEYOYNOZ NPOZTAZIAZ AEAOMENQN
AIEYOYNZIH: Aewd. Knodoiag, ap. 260-262, T.K 152 31, XaAdavépl.

Email: dpo@atticabank.gr

11. Emkalponoinon - Tpomomnoinon tng napovcag Evnuépwong
To mapov £VIUTIO AVTIKOOLOTA KABE TponyoUUEVn EVNUEPWON yLa TNV enefepyacia Twv SeSopévwy

TIPOCWTILKOU XOPOKTNPA TIOU TUXOV avadEPeTal o€ cUPBOTIKA i AAAa Eyypada tng Tpamelac.

H Tpamela evExeTal vo. TPOTIOTIOLE L/ GU UTANPWVEL/ETUKALPOTIOLEL TNV TtapoV o EVNUEPWON cUUPWVaL
ME TO €KAOTOTE LOXUOV KOVOVLOTIKO Kol VOHOBeTikd TmAaiolo. Xtnv meplmtwon auth, h
ETUKALPOTIOLNMEVN EVNUEPWON Ba avaptatal otov SLadiktuakd Tomo tng Tpamelag, 0TNV NAEKTPOVIKN
StevBuvon https://www.atticabank.gr/el/gdpr/ kot Ba eival Stabéoiun oe évtunn popdn oto Siktuo
Twv KataoTnUATwy Tne.
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