Branch Manager
CrediaBank, which was created through the merger of Attica Bank and the former Pancreta Bank, is looking for a Branch Manager to join our dynamic team. 
Job details
Job type: Full-time
Location: Trikala, Thessaly
Apply via email to: recruitment@crediabank.com    
About the job
The Branch Manager is responsible for managing the existing client base and developing new ones in the context of promoting products and services of Retail Banking, Small Business and Cobalt clients. He organizes and ensures the effective and efficient operations of the Branch, in accordance with the Bank's objectives. Moreover the job holder manages the Branch's staff, providing coordination, support and guidance. It is noted that in the event that this role performs duties of providing investment services and/or insurance brokerage services, then the job holder must also carry a corresponding certification of adequacy of professional capacity.
Responsibilities:
· Responsible for the management of the operations of the Branch, as well as the human resources that staff it.
· Responsible for the development of the customer base & promotion of existing and new Retail Banking and Small Business products & services 
· Responsible for the supervision and management of the relationship with new and existing affluent customers through professional financial analysis consulting.
· Has the responsibility and supervision of the management of non-performing loans of the branch.
· Guides the team and is responsible for achieving the goals and budget, as well as for implementing the Branch's action plan.
· Controls and is responsible for the strict adherence to the Branch's security procedures and appoints roles to those responsible as appropriate.
· Ensures proper and timely response in providing the necessary data and information to the appropriate Bank units.
· Ensures that his associates are systematically informed about the new products and services offered by the Bank to the customers.
· Manages, in collaboration with the corresponding Service, potential Branch's customers complaints.
· Checks and approves transaction documents or evidence in accordance with applicable authorized signature limits.
Qualifications:
· Bachelor’s degree in a related field
· Master’s degree in a relevant filed will be considered an asset
· Minimum of 10 years’ relevant experience, 5 of which need to be in a higher managerial position.
· Professional certification under the joint decision of the Executive Committee of the Bank of Greece and the Board of Directors of the Hellenic Capital Market Commission (either of types: a1, a2, b1, b, c, d) and/or professional accreditation in private insurance intermediation (types A, D) is required.
· Solid knowledge of financial products and services, particularly loans and credit, and awareness of market competition
· Strong sales skills and solid understanding of customer behavior and relationship management
· Customer-focused with excellent communication and interpersonal skills 
· Networking skills and market awareness
· Very good command of Greek and English.
About CrediaBank
CrediaBank was created through the merger of Attica Bank and the former Pancreta Bank, and is the 5th largest bank in Greece in terms of assets. It is a modern banking institution with a network of 65 branches and 5 business centers across the country, serving approximately 300,000 individuals and businesses with a wide portfolio of deposit, investment, and insurance products, mutual funds, loans, and brokerage services. Customer service is a top priority for CrediaBank, which is why it is the only bank that welcomes customers both with and without appointments, offers cashier services available throughout the day, and operates with extended hours through the CrediaConnect service. CrediaBank operates as a credit institution supervised by the Bank of Greece, strictly applying both European and national regulatory frameworks governing the operation of banks. More information about the Bank is available on our website www.crediabank.com
We respect your personal data
CrediaBank, taking into account that the personal data of candidate employees is of great importance, informs you in accordance with Regulation (EU) 2016/679 and the relevant provisions of the applicable Greek legislation for the protection of personal data, in its capacity as controller of the type of personal data it collects, the reason they are collected and processed and how long they are retained here.

