V4] attica bank

‘Opol kal TpoiTrobéceig €€ ammooTdoewg Mevikng ZuvéAeuong Twv MeToxwv
TNG AVWVUMNG ETAIPEIOG JE TNV ETTWVUHIA

«ATTICA BANK ANQNYMH TPAMEZIKH ETAIPEIA»

H avwvupn etaipgia pe tnv emmwvupia «ATTICA BANK ANQONYMH TPAMEZIKH ETAIPEIA» (n
«TpdarmeCa») Ba TpaypatoTroifoel ‘EkTaktn Ievikr ZuvéAeuon Twv Metoxwv g oTig 30 Aekeufpiou
2022 | v TUxov EmavaAnmmikh ¢ oTmig 11 lavouapiou 2023 ) € avaBoAAg, amd amdoTacn o€
TTPAYUATIKO XPOVo WECW TNAESIAOKEWNS XWPIC TN QUOIKA TTapouadia Twv Metdxwyv. O1 Métoxol Tng
Tpatedag Ba cuppeTdoyouv oTn Mevikr ZuvéAeuon aTTOKAEIOTIKA PE NAEKTPOVIKG péoa.

H cuppetoxn Twv Metdyxwyv otn Mevik ZuvéEAeuan UTTOKEITAI OTOUG TTAPOVTEG OPOUG Kal TTPOUTTOBEDEIG
e amootdoewg Mevikg Zuvéleuong (o1 «Opol €€ amooTdoewg Mevikng Zuvéleuongy). EmiTTAéov, n
oupueTox Twv MeTdxwv 0TN MeviKA ZuvéAEuon UTTOKEITAI OTOUG OpouUG Xpriong Twv Tpitwv Mapdxwv.

O1 6pol pe Ke@ahaia TTOU xPENOIPMOTTOIOUVTAl €XOUV TNV €vvola OTTwG opifetal ato Mapdptnua Tou
TTapoOVvTOG.

1. EicaywyikEG TTapaTnPAoEIg

1.1. Mpokeipgévou ol METOXOI va GUUMETATXOUV Kal va yn@icouv aTtn Mevikg ZuvéAeuon i TNV Tuxov
EmavaAnTiTiki 1 €€ avaBoAng Tng, atraiteital n dnuioupyia Kal Xprion NAEKTpovikoU Aoyapiacuou
Tou MeTOXOU A TOU TUXOV QVTITIPOCWTTOU TOU OTN OIABIKTUAKK TTAATQOPPA TTOU £XElI avaTTTUXOEi
atd Tov OpiAo EAANVIKG Xpnuatiotrpia-XpnuatioTtrpio ABnvwy A.E. yia TNV TTapoxr UTTNPECIWY
O1e€aywyng Mevikwv ZuveAeUoewv atrd ardOTACT OE TTPAYHATIKO XPOVO HECW TNAESIAOKEWNG OE
ekdOTPIEG eTaIpEieg aTnV IoTooeAida https://axia.athexgroup.gr.

1.2. H Aiadiktuakr MAar@éppa mapéxetal ammo Tnv etaipeia «EAANVIKS Kevtpikd AtroBetripio TiTAwv
A.E.» evw yia Tnv TnAedIdokewn XpnoidoTrolgital N opdda epyaAeiwv/utnpeciwv WEBEX amré tnv
etaipeia Cisco Hellas SA. péow Twv UTINPECIWV TOU UTTOAOYIOTIKOU TNG vEQoug (cloud services)
TO OTTOIO TNPEITAI EVTOG Tou EupwTrdikol OlkovouikoU Xwpou.

1.3. Ta v mpdécaPaon otn AladikTuakr] MAat@épua atraiteital UTTOAOYIOTAG 1| KIVATO TNAEQWVO TUTTOU
smartphone 1 tablet, ye eykatreoTnuévn e@apuoyrn Tepiynong oto dladiktuo (browser) kai
ouvatdéTtnTa TPOcRacng oTo internet.

1.4. Na 1™ dnuioupyia Tou AoyaplacpoU Tou MeTdyxou 1 TOU QVTITTIPOCWTTOU TOU OTn AIOSIKTUOKN
MAaTeopua atraiteitar n €ykupn O1eUBuvon nAekTpovikoU Tayxudpoueiou (email) kai 10 KIvnTO
TNAEQPWVO TOU PETOXOU A TOU TUXOV QVTITTPOCWTTOU TOU.

1.5 ¥¢ Trepimrrwon mou katd tTnv gicodo atn AiadikTuakn MAaT@oppa 1o dvw oToIXEia TTou €I0AyEl O
MéTtoxog dev TauTiCovTal PJE TA OTOIXEIA TTOU £X0ouv KaTaxwpnBei oto Xuotnua AuAwyv TiTAwv Kal
éxouv yvwaoTtotroinBei otnv Tpdamela amd Tnv EAANvIkG Kevrpikd AmoBetrpio TitTAwv A.E., oTo
TAQICIO TwV UTTNPECIWV  BIEUKOAUVONG €AEYXOU TAUTOTTOINONG TWV HETOXWY OE VYEVIKEG
OuveAEUOEIG aTTd aTTOOTACT TTOU TTAPEXEI TTPOG TIG EKOOTPIEG AVWVUMEG ETAIPEIEG OUPPWVA PE TO
Mépog 3 Tng utr apiBu. 8 amdéeaong Tou A.%. TNg EAANvIKG Kevtpikd AtroBetripio TiTAwv A.E.,
«Texvikoi 6pol kar diadikacieg TTapoxng NG YTnpeoiog Mntpwou, Etaipikwy & AAMwv Zuvapuwyv
Mpdtewv», o MéEtoxog Ba Tpémmel va TTpoRei o€ evnuépwaon A Kal €TIKAIPOTTOINGN TWV GVW
OTOIXEIWV TOU PECW TOU XEIPIOTH TOU TTPOKEINEVOU va dnuIoupyroel To Aoyapiaouo. Eidikd, yia
Toug AvTITTIpOoWTTOUG TwV MEeTOXWV Kal TOUG EKTTPOCWTTOUG TOoug, Ba TTpéTTel va dnAwvovTal Td
groixeia TOUG OoTnv  Tpdmefa (kivntd kai email) katd Tnv  UTTOBOAR Twv  evIUTIWV
EKTTPOOWTTNONG/QVTITTIPOCWTTEUONG, TTPOKEIUEVOU  va  €xouv  TTpoofacn oTtnv  SlIadIKTUAKN



1.6

1.7

1.8

1.9

TTAAT@OpUA Kal TNV TNAEBIAOKEWN yIa TNV AOKNON TwV OIKAIWPATWY TWV EKTTPOCWTTOUHEVWY
METOXWV.

O1 Métoxol TTou €xouv ouvdeBei pe emTuxia otn Aladiktuakh TMAaT@opua, Ba ptmopolv va
ouppeTdoyxouv otn Tlevikf ZuvéAeuon pEOw TNAEBIAOKEWNG O€ TIPAYMOTIKO XPOVO MPEOW
ouvdéapou (link) TTou Ba Toug aTTOoTOAET HECW NAEKTPOVIKOU TaXUDPOEIOU.

Evepyotroiwvrag Tnv e@appoyn tnAedidokewns (Cisco Webex) péow tou ouvdéapou (link) kata
TN évapén Tng Mevikng ZuvéAeuong ol Métoxol Ba ptTopouv:

a) va TTapakoAouBoUv pe nAeKTpovIKA 1 OTITIKOAKOUOTIKA péoa Tn diegaywyr g evikAg
2uvéAeuong,

B) va Aaupdavouv 1o Adyo Kkail va atreubuvovTtal oTn [Mevikr) ZuvéAeuon TTPOPOPIKA KATA T dIAPKEIT
NG MeviKAG Zuvéleuong,

evw TauTtéypova pEow TG Aladiktuakng MAatedépuag Ba ptropolv:

Y) va yn@ifouv o€ TTpayuaTIkO XpOvo Kata Tnv didpkeia Tng .2, €T Twv BEPATWY TNG NUEPNOIAG
didragng Kai,

0) va Aapdvouv evnuépwaon yia Tnv Karaypaen TG Yrgou Toug.

O1 mpoBeopieg €viOG Twv OTOIWV WTTOPOUV va aokoUvTal Ta OIKaIWPATa Twv MeTdxwv
mepIAauBavovtal avaAuTtiké atnv NpdokAnaon Tng MevikAg ZuvéAeuang Kal oToug TTapovTeg Opoug
€€ amooTdoewg MevikrG ZuvéAeuong.

H etaipeia EAANVIKO Kevipiké AmoBetApio TitTAwv A.E. tnpei Toug 6poug xpAong Tpitwv
Mapoywv.

H Tpdmela diatnpei 1o dikaiwpa avda TTAca OTIyUr va TPOTTOTTOIEl, VO avAOTEAAEL, VO OKUPWVEI N
va TTEPIOPICEl TOUG PNXAVIOPOUGS yia NAEKTpovikA [evikr) ZuvéAeuan kal yneogopia étav autd
gival ammapaitnTo fj OKOTTIYO Yia TEXVIKOUG AGYouG 1 yia AGyoug ac@aAciag.

1.10 MNa Tn oupuetox Tou Metoxou PéOow avTITPOoowToU oTn levikh ZuvéAeuon 1 Tnv TuxOv

EmavaAnTimik Tng, ammd améotaon o€ Tpayuatikd xpdévo péow TnAedidokewng, o METoxog
ptTopei va diopidel pExpl  TPeEIG (3) avTiTpoowTtroug avdé Aoyapiaopd agiwv Trou dlatnpei o
Métoxog, o SlIopICUOG TOU OTTOIOU ATTAITEITAI VA YiVEl TOUAGXIOTOV CapAvTa OKTW (48) wpeg TTpIv
atrd TNV nuepounvia cuvedpiaong Tng MevikAg Zuvéleuong. KaBdoov yia Tnv €icodo aTo olaTtnua
arraireital yia povadikn dnAwbeica €ykupn dielBuvon nAekTpovikoU Tayxudpopueiou (email) kal Eva
MOVadIKO KIVNTO TNAEQPWVO (UETOXOU A EKTTPOCWTIOU/ QVTITIPOCWTIOU), O€ TTEPITITWON dIopIgUoU
TEPICOOTEPWY TOU €vlg, Ba Aaufdvovtal utr éyn yia Adyoug TauToTroiNONG T OTOIXEIA TOU
TTPWTOU KOTA O€Ipd ONAWBEVTOG QVTITTIPOOWTTOU/EKTTpOCWTTOU. Me Tnv TTapaAafhl Twv Avw
oToixeiwv atrd Tnv Tpdmela kal pe faon 1n dletBuvon nAekTpovikoU Tayxudpopeiou (email) kai 1o
KIVvNTO TNAEQWVO TOU QVTITTIPOCWTIOU OTTWG  £Xel OnNAwBei OTO EVIUTTO  EKTTPOCWTTNONG,
dnuioupyeital Aoyopiaoguog TOU QVTITIPOCWTTIOU OTNV NAEKTPOVIKY TTAAT@OpUa O oTroiog Ba
€1domroinOei péow nAEKTpovikoU Tayxudpouegiou woTe va TIPoBei oTnv  evepyotroinon Tou
AoyaplagpoU TOU yia va PTTopEi va aokniael Ta SIKalwuaTta Tou petoxou. H Tpdtreda diabETel
EVTUTTO YIQ TO QIOPICHO AVTITTIPOCWTTOU YyIa TNV CUPMETOXA OTn [evikh ZuvéAeuon, TTou Ba eival
0100£a1y0 oToUG METOXOUG O€ NAEKTPOVIKA HOp®R oTnv I0ToCeAiIda TnNG Tpdmelag. To Katd
TTEPITITWON EVIUTTIO ATTOOTEAAETAI CUUTTANPWHEVO, UTTOYEYPAPUEVO ATTO TOV EKTTPOCWTTO R
MéToxo €ite TaXUOPOMIKG €iTe HETW NAEKTPOVIKOU TaXUOPOUEIOU, TOUAAXIOTOV COPAVTA OKTW (48)
WpPES TTPIV atd TNV nuepounvia cuvedpiaong Tng MevikAg Zuvéleuong. O Métoxog Ba kaAesital va
MEPIMVA yia TNV emBeRaiwon TNG €MITUXOUG ATTOOTOANG TOU EVTUTTOU BIOPIGUOU QVTITTIPOCGWTTOU
Kal TG TTapaAafng Tou atréd Tnv Tpdrrela.



2. Texvikn uttodoun

2.1.

2.2.

2.3.

2.4.

2.5.

H Tpdmeda diac@alilel, atov eUAoyo duvatd Babud, o1 n TEXVIK uttodoun yia Tn diefaywyn Kai
TN ouppeToxn otnv €€ amooTtdoewd evik ZuvéAeuon eival cwaTh, afldToTn, a0@AArG Kal
TpooBdoiun atoug Metdyxoug pe oupPBarég ouokeuég. H Tpatrea Ba cuvepyaoTei Kal Ba KAvel
XPron Twv uttnpeciwy agiomaoTwy Tpitwv MNapdxwyv yia TNV TTapoxA TNG TEXVIKNAG UTTOOOUNAG TToU
atraiteitar yia tn die€aywyr g MevikAg ZuvéAleuong.

O1 Métoyol Ba mpétrel va yvwpifouv 6Tl Ba UTTAPYXOUV TTAVTO OPICUEVO! EVATTOMEVOVTEG KivOuvol
0€ OX£ON PE TNV TEXVIKA UTTOBOWN TTOU XPNOIMOTIOIEITAl yIa €€ aTmOOTACEWS MevIKEG ZuveAEUOEIGS.
H Tpdatmeda, péow Twv Tpitwy Mapoxwy, Aappdavel OAa Ta PETPA, TEXVIKA KOl OPYAVWTIKGE, Kal
KaTaBdaAAel kaBe duvartr) TTPOoTTABEI yia va eEQ0@aAioel 0TO PEYIOTO duvaTO PABPO TO CUVEXEG
Kal  ammpOOKOTITO TnG Aeiroupyiag Tng  Aladiktuokng TMAat@opuag kal NG  €QApuUoyng
TNAESIAOKEWYNG, WAOTE Ol UTTNPECIEG TTOU dIaTIBeVTal HECW QUTAG va gival BIABECINEG TUVEXWGS Kal
alIaAEITITWG KAl va OTTOKPIVOVTAl O€ ATTOOEKTOUG XPOVOUG Kal Xwpig KabuoTépnon OToug
MeTtdyoug pe oupPBaTég ouokeuég. QoTd00, Adyw TNG GUONG TOU BIAdIKTUOU KOl TWV EQAPHOYWV
web, n Tpdmela kai ol Tpitol Mapoxol, dev Ptmopouv va gyyunbouv Tnv atréAutn TTANPOTNTA,
opBOTNTA ) CUVEXEI TNG AEITOUPYIAG TOUG Kal evOEXETAl va Unv gival dlaBéoipya o€ TUAUa f oTo
ouvoAo Tou O1adIKTUOU, A va atrokpivovTal pe SIoAEiYEIg, i, TEAOG, va ATTOKPIvOVTal O XPOVOUG
MEYOAUTEPOUG TOU OUVABOUG. & TTEPITITWOEIG OTTWG Ol TTapatmdvw, n Tpdmela kalr o Tpitol
Méapoxol Ba kataBdAouv kABe duvaTh TTPOCTIABEIA yia TNV GTTOKATACTOCON TNG AEITOUPYIAG TOUG,
Ouwg TTEPav TouTou, n TpdtreCa kal o1 Tpitol Mdapoyor dev utropei va BewpnBouv utrelBuvor A va
KaTaoToUv VOuIKG uttdAoyol yia Tn diaBeciudtnTa f) To XpOVo atroKpIoT G TOUG.

>uvioTtdral o1 Métoxol va AauBdvouv KGBe PETPO TTPOCTACIAG TNG AKEPAIOTNTAG KAl AOPAAEING
TWV TTANPOPOPIOKWY TOUG CUCTAMATWY, UAIKOU Kal AOYIOUIKOU, £TOI WOTE VO TTPOCTATEUOVTAI
ETAPKWG Ta dedopéva TTpoaRacng kal Ta dedopéva xpriong Tng AladikTuakrg MAaTeépuag, TTou
atroBnkevovTal OTa TOTNIKA PECO QTTOBNKEUONG TWV CUCKEUWV Twv METOXWYV, QOpNTWY 1 un.
Tuxo6v aoToxia Twv cuoTnudTwy Twv MeTdxwv 1 diappor dedopévwv auvdeang A Xpriong Eveka
TTapeic@pPnoNG KAakOBouAou AoyiouiKoU oTo AsiToupyikd oUoTnua Tou Metdyou, dev atmaAAGCOEl
TOV TEAEUTAIO ATTO TIG UTTOXPEWOEIS TOU KOTA TOUG TTOPOVTEG OPOUG, OEV CGUVIOTA YeEYOVOG
avwTépag Biag f eCaIpeTIKA oUVONKN, oUTe oUVETTAYETAI OTTOIAdATTOTE €UBUVN TNG TpdTTECag YIa Th
¢nuia TTO0U MBAVOV uTTooTel 0 METoX0G. ETTiong o METoX0G €ival aTTOKAEIOTIKG UTTEUBUVOG yIa TOV
TIPOOWTTIKO TOU EEOTTAICUO HE TO EKAOTOTE ATTAPAITATA TEXVIKA YECQ, TA OTTOI0 Ba TOU ETTITPETTOUV
TNV TpéoBacn otn Aladiktuakr MNAaTeopua.

O1 Métoxol ogeihouv, mpiv amd TNV €vapén Tng ouvedpiaong Tng lMevikAg ZuvéAeuong, va
eAéyEouv Tn oOUvdeor] Toug Kal va dlac@alicouv OTI €xouv TpoOcfacn oTn  AIadIKTUAKN
MAaT@OPUO Kal £XOUV EYKATAOTACEI CWOTA Kal TTAPAPETPOTIOINCEI TNV €QAPPOYR TNAEDIAOKEWNG
(Cisco Webex). H TpatreZa £xel dlaopalioel péow Twv Tpitwyv Mapdxwv Tnv €ykaipn uAoTroinon
NG TEXVIKNAG UTTOO0ouAG yia Tn Aladiktuokh TAaT@Opua TTPOKEINEVOU VA ETTITPATIEI OTOUG
MeTtdyoug va eAéyyxouv Tnv TTPOoBaacr) Toug Kal va eTaAnBevouv OTI UTTOPOUV VA CUPHETAOXOUV
ouolaoTikG oTnv Mevikr) ZuvéAeuon.

H Tpdmela kal n etaipgia «kEAANVIKO Kevtpikd AtroBetripio TiTAwv A.E.» (gite n idla eite péow
TpiTwyv TTapdxwv TnG) Ba diatnpei etmiong ypauun TexVIKNG uttooTtnpigng (helpdesk), diaBéaiun yia
Toug Metdxoug katd Tn Oldpkela TnG lMevikAg Zuvéleuong kai yia TpoofBaon OOKIUAG OTn
Aladiktuakn MAat@épua, 6TTwg £xel avakoivwBei otnv MNMpodokAnon Tng MevikAg ZuvéAeuong.

O1 Métoxol ptropouv va evnuepwoouv Tnv Tpdmeda | Tnv eTaipeia «EAANVIKG Kevtpikd
AmoBempio TitAwv A.E.» yia TuxOv atrotuxia Tng TEXVIKAG UTTOOOPAG MECW TNG YPAMMNAG
TEXVIKNAG UTTOOTHPIENG TTOU avagEpeTal atov 6po 2.4. OTroladATIoTE aTToTUYXia 1 €AAEIYn OTOV
€€OTTAIOUO TOu MeTd)0U, TO AOYIOUIKO, UTTODOMN SIKTUOU, BIGKOMIOTEG, oUvdeon oTo AIadiKTuo
TNAéQWVO, €EOTTAIOUO Bivieo 1 QWVAG, OIOKOTTIH NAEKTPIKNAG EVEPYEIAG, OTTOIOVOATTIOTE TUTTO



2.6.

2.7.

pnxavikAg BAGBng kard Ttn didpkeia TG levikng ZuvéAeuong 1 Tapdépoia  cupfdvra,
oupTTEPIAAPBOVOUEVOU €VOG TTEPIOTATIKOU ACQAAEIag TTANPo@opIwv (To oTroio TrePIAaUBAveEl
OTTOI00ATIOTE PN €¢ouaiodoTnuévn Xprion, TeipaTeia, €miBeon améppiyng UTNPECIWY, dpvnon
mpdoRacng, Tuxov amotuXia i €I0BOAAR TTou TTPOKUTITEI TNV KAOTIM 1 TTAPAVOUN UTTOKAOTTA
KwdIKoU TTpdafacng i Kwdikou TTpoéafacng dIKTUoU Kal oTroloudniTrote dAAou €mTiBean), TTou Ba
MTTOpOUCE VO OTTOTPEWEI TNV € ATTOOTACEWG CUUUETOXN Tou MeTdXou oTn evikr ZuvéAeuan, o€
KGB¢e TrepiTTwaon Ba gival oTnV aTToKAEIOTIKA o@aipa euBuvng Tou Metdyou.

H aduvapia evég ) epicooTépwy MeTdXwV va TTAPAKOAOUBOUV Kal va GUUMETEXOUV OTn evikA
2uvéheuon 1 va yneifouv nAeKTPOVIKA KaTtd Tn didpkeia (OTTOIOUBATTIOTE PEPOUG) TNG EVIKAG
2uvéleuong Oev eTnpeddel TNV eykupdtTnTa NG lMevikng Zuvéleuong ) oTToIOdATIOTE Epyaaia
dieEayeTal o€ auTh.

>¢ TepimTwaon Tou Katd Tn didpkeia TNG MevikAg ZuvéAeuang TTepIEABel ag yvwan Tou Mpoédpou
NG MevikAG ZuvéAeuong OTTOIABATIOTE ATTOTUXIO TNG TEXVOAOYIKAG UTTOOOUAG TTOU TUXOV £XEI
oupBei katda Tn didpkeia TNG evikAg ZuvéAeuang Kal n otroia eTTNEEACEl onUavTIKA TNV TTOPEia TNG
levikig Zuvéheuong, o MMpodedpog NG lMevikAg ZuvéAeuong evnuepwvel Toug MeTdxoug TTOU
ouppeTéxouy oTn Mevikn ZuvéAeuon.

O Mpoedpog TnG MevikAg ZuvéAeuong pTropei va ammo@acioel KAtd TNV atmmoAuTn SIAKPITIKF TOU
euxépela, AauBdavovrag utéyn Tov TBavo avrikTutto ot dladikagia AAWng ammoQAcewy oTn
levik ZuvéAleuon, €av n Mevikr) Zuvéleuon Ba mpétrel va avaBAnBei i diakotrei Adyw auTtAg TNG
aTToTUXIaC N va TTPoXWPNoEl aTn dlefaywyn TwV EPYACIWV TNG XWPEIG TN duvaTdTNTA OPIoHUEVWV
MeTdxwv va cuppeTdayouy ri/kal va yneicouv A/kal va TapakoAoubrioouv Tn Mevikr) ZuvéAeuan.

2€ TEPITITWON TTOU KATA TNV Kpion Tou Mpoédpou n Aiadiktuakr MAateépua N n epappoyn
TNAEdIGoKEYNG, Oev emTPETTEl TTAEOV O OAouG (1] pEPOG) Twv MeTdxwv va TTapakoAouBolv T
ouvedpiaon Tng MevikAg ZuvéAeuong, va Wn@iCouv NAEKTPOVIKA KOTA Tn SIAPKEIQ (OTTOIOUDNTIOTE
pépoug) TnG lMevikAg ZuvéAeuong Kal va UTToRBAGAAOUV epwTACEIG KaTA Tn OIApKEIa TNG, TOTE O
Mpoedpog utTopEi, KaTd TNV ATTOAUTN OIOKPITIKA TOU €UXEPEIA, VO OUVEXIOEl, va OlakOwel, va
avaBdAAer Tn Mevik Zuvéheuon, va aAAGEel Tn oeipd oulATNong f/kal Aqung amoeacEwg 1T Twv
Bepdtwyv TG MevikAg Zuvéleuong i va TTpoxwpnoel otn Mevik Zuvédeuon xwpig Tn duvardtnta
yla opiouévoug f 6Aoug Toug MeTOXOUG TTOU TTAPEUPIOKOVTAI OTNV €§ QTTOOTACEWS [EvIKA
2uvéleuon péow TNG AladikTuaknig TMMAateoppag kKalr NG €pappoyng TnAedidokewns va
TapakoAouBrioouv T ZuvéAeuon Kai / i va Yn@icouv nAeKTpoviKA KaTd Tn OIdpKEIa
(otroloudATTOTE PEPOUG) TNG levikAg Zuvéleuong. O Mpdedpog TG ZUVEAEUONG KOIVOTTOIEN TNV
amoé@aacn auTr) 0To PETPO ToU eUAoyou duvatol oTtoug MeTdxoug TTou TTapeupiokovTal aTn Mevikni
2uvéAeuon.

Edav o Mpdedpog TnG ZuvéAeuong atrogaacioel va diakowel ) va avaBdaAAel Tn Mevik Zuvéleuan,
OTTWG avagEpeTal aTov 0po 2.6, T0TE OAN n diadikacia Tou Ba €xel TTpayuarotroindei £€wg 10
onueio TNG BIAKOTIAG 1 avaBoAg Kal oI TUXOV atmo@doelg TTou €Xouv An@Bei 1T Bepdtwy NG
nuepnolag diaTagng Ba eival £yKupeg.

3. AIKQIWPATO CUPPETOXNAS Kal whgou oTn Mevikr ZuvéAeuon

3.1

3.2.

H [evikr) ZuvéAeuon Bewpeital OTI EeKivnoe TIG EPYOOTiIEG TNG PJE TNV avaKkoivwon TNG éVapéng Tng
atro Tov Mpdedpo NG ZuvéAeuong oToug MeTdxouG.

KdaBe METOXOG MTTOPEI v OUMPMETEXEI, VO TTAPAKOAOUBEI oUCIAOoTIKA TIG epyaaieg TnG evikAg
ZuvéAeuong Kal va wneifel g TTPAyHaTIKO XPOVO NAEKTPOVIKE, UTTO TNV TTPOUTTO0eCn OTI £XEl
TTPOREl OTIG aTTAPAITNTEG eVEPYEIEG TTOU avagépovTal oTnv MpdokAnon Tng Mevikng ZuvéAeuong
yia Tn dnuioupyia Kal xprion nAEkTpovikou Aoyaplacpou oTtnv AladikTuakr MNMAaTeopua Kal Toug
6poug 1.1, éwg 1.6 Tou TTAPOVTOG Kal CUPQWVA PE TIG 0dnYieg TTou TTapéxovTal otnv MpdokAnon.



3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

O1 MéToyol TTPOKEINEVOU VO CUPUETAOXOUV OTn [evikr) Zuvéleuon TTPETTEl va ouvdeBolv HEow TNG
AladikTuaknig MAatpdpuag, Tpiv atmod Tn evikr ZuvéAeuon kal va dnAwaoouv OTI TTpoTiBevTal va
ouppeTaoyouv otn Mevikr) Zuvédeuon. Metd tn drjAwan TG TTpéBeong cUPUETOXNG, 0 MéToxog Ba
AGBEl TTPOCWTTOTTOINUEVO  EVNUEPWTIKO WAVUUA HECW NAEKTPOVIKOU TaXUDPOMEIOU HE TOV
ouvdeopo (link) tou TTpéTrel va akoAouBrioel yia va ouvdeBei otnv TnAedidokewn (video
conference) Tng Nevikng ZuvéAeuong.

Katd tnv nuepounvia tng Mevikng 2uvéAeuong ol METOXOI TTPOKEINEVOU VA CUUUETAOXOUV OTIG
epyacieg TNG Ba TpéTrel va ouvdeBolv eykaipws péow TnG AladIKTuakiS MAatedpuag, o’ éva
€UAOYO XpovIkO didoTnua Tpidvta (307) éwg e€nvTa Aetrtd (607) Trpiv atmd TNV Wpa Evapéng TnNg
levikAG ZuvéAleuong TTou €xel avakolvwBei atnv MpdéokAnon Kai va dnAWCoouv Tov aplBud Twv
OIKAIWUATWY WAPoU [E Ta oTroia Ba cupueTdoxouv oTtn Mevikr ZuvéAeuon kal Ba wn@iocouv Kal,
av emOupoUyv va Tov TPOTTOTTOINCOUV (TTPOG TO PIKPOTEPO).

Métoyol TTou dev €xouv ouvdebei eykaipwg otn Aladiktuakn MAat@épua mpiv atd v £vapén tng
levikAG ZuvéAeuong olp@wva Pe Tov 6po 3.4. Kal PEXPI TNV avakoivwon Tng &vapeéng Twv
epyaciwyv NG ammo Tov Mpdedpo NG Zuvéleuong, dev Ba TpooueTpnBouv atoug MeTdyoug TToU
TapioTavTtal otn levik ZuvéAeuon, Ogv Ba uTTopoUv va QOKAOOUV TO JIKaiwua WAPou A va
AdBouv 10 Adyo kal va uttopaAAouv epwTioelg otn Mevik ZuvéAeuon kai Ba ptmopolv pévo va
TapakoAouBolv Tn Cwvtavry poRl TnNG TlevikAG ZuvéAeuong péow TnAedidokewng (video
conference).

Métoxol o1 oTroiol dev €xouv Tnpnoel Tnv TpoBeouia OlopIGHOU TOU QVTITIPOCWTIOU )
EKTTPOOWTTOU TOUG (dNA. TOUAdYIOTOV 48 WpPEG TTPIV aTTd TNV nUEPounvia ouvedpiaong Tng MevikAg
>uvéAeuang), Kal Ol avTITTPOOWTIOlI i} EKTTPOCWTIOI Toug Ba €xouv wWOTOCO CuvOeBEl eyKaipwg
péow NG AladikTuakng MAaTeopuag Tpiv atmod Tnv évapén TG Mevikng XuvéAeuong oUP@Wva PE
Tov 6p0 3.4., Ba cupueTaoxouv aTn [evikr ZuvéAeuan, €KTOG Kal av n Fevikr ZuvéAleuon apvnBei
yla otoudaio Adyo kai aimiohoyrioel Tnv dpvnon NG auth. ZTnv TEPITTwOon auTh, dev Ba
TPooueTPNBoUV atoug Metdyoug TTou TTapioTavtal oTn [evikr Zuvéleuan kal Ba YtTopouv Pévo
va TrapakoAouBouv Tn Cwvtavh ponp TG levikAg Zuvédeuong péow TnAedidokeywng (video
conference).

Métoxol TTou €xouv TnPACEl TIC AVWTEPW OIATUTTWOEIS Kal €Xouv ouvoeBel eykaipwg OTn
Alodiktuakny MAateoppa mpiv amd Tnv évapgn tng levikng Zuvéleuong: (i) Bewpeital OTI
TTapioTavTal AQUTOTTPOCWTIWG OTN Fevikr ZuvéAeuan, (ii) utroAoyiCovTtal yia TOV UTTOAOYIONO TNG
aTTAPTIaG TWV HPETOXWV TTOU TTapioTaVTal 1 EKTTPOoWTTOUVTAl OTn [evikh XuvéAeuon Kal OTOV
UTTOAOYIOUOG TOU TTOGOOTOU TOU €KQOBEVTOG pETOXIKOU KepaAaiou TnG Tpdmedag TTou TrapioTaTal f
avTiITpoowTreleTal 0Tn Mevik ZuvéAeuon e Tov apiBud SIKAIWPATWY WHPOU TTou dnAwaoav Ot
Ba e€aokfoouv auu@wva pe Tov 6po 3.3. TTapaTrdvw, (iii) Ba eival o€ BEon va TTapakoAouBouv pe
NAEKTPOVIKA A OTITIKOOKOUOTIKG péaa Tn diegaywyr Tng Mevikng Zuvéleuong, (iv) Ba dikaiouvTal
va ynoifouv o TTPayuaTike Xpdévo katd Tnv didpkeia TnG Mevikng ZuvéAeuong GUVOAIKG €TTi Twv
BepdTwyv TNG NUEPAOIag BIATAENG KATA TO XPOVIKO onueEio TTou avakolvwveTal atmo Tov Mpdedpo,
(v) 6a ytropouv va AapBdvouv 1o Adyo kal va atmreuBuvovtal otn Mevik Zuvéleuon TTpo@opikd
katd tn didpkeia NG MevikAg ZuvéAeuang, (vi) Ba Aaufdvouv evnuépwan yia TNV KAtaypaer g

Wreou TouG.

Ta ovépata Twv MeTOXwV TTOU £XOUV KATAYPAPEI WG CUPPETEXOVTEG OTN MevIKA ZuvEAeuon PEow
NG AladikTuoknig MAateopuag Ba ocuptrepiAn@Bolv otn AioTa Twv Metdyxwv TToU TTapicTavral
oTnv [evikr ZuvéEAeuon QUTOTTPOCWTIWG A HECTW AVTITTPOCWTTOU (€AV UTTAPXEI).

OTroi06nT1OTE TTPOWPN atmoouvdeon Tou MeTdyou TTou eixe eykaipwg ouvdeBei ocuPPwva Pe ToV
6po 3.4. amdé 1n Aladiktuakr TMAaT@opua Tpiv atmd 10 TEAOG TNG levikAG ZuvéAeuong, Oev
ETTNPEALEI TOV UTTOAOYIOPO TNG aTTaPTiag Twv MeTOXwV TTou €ival TTOPOVTEG 1 EKTTPOCWTTOUVTAI
oTtn levikA ZuvéAeuon katd 1o dIACTNUA OUVOECHG TOU.



O MéEtoxog autdg Ba ptropei va ouvdebei ek véou otn AladikTuakr MAaT@oppa, va ouvexioel va
TTAPAKOAOUBEI yia TO UTTOAOITTO PJEPOG TN ZUVEAEUAN KAl VO aOKE OAQ Ta SIKAIWUATA GUPHPETOXNAG
KOl YrQOou Tou NAEKTPOVIKA.

2 € OAEG TIG AAAEG TTEPITITWOEIG, oI MéToxol Ba pTTopoUV Pévo va TTapakoAouBouv Tn (wvTavr) pon
NG MNevikAG Zuvéheuong péow TnAedidokeywng (video conference).

3.10.01 Métoxol Ba pTTopouv va Wwneiouv NAEKTPOVIKA atrd TO XPOVIKO onueio Tou o Mpdedpog Tng

levikAg Zuvéleuong Ba avayyeilel TRV évapgn Tng wneogopiag yia Ta BEuata TNG NUEPNOIAg
OIdTagng, WETA TNV OAOKAAPWON TWV EICNYACELWV Kal TwV CUlNTACEWYV £€TTi TwWV BePdTwyY NG
nuepnolag SIATagng, Kai PéEXPl TO XPOVIKO onueio ou o Mpdedpog NG Mevikng Zuvéleuong Ba
avayyeihel TN AREN TG wneogopiag. O Mpdedpog TnG MevikAG ZuvEAEUONG PTTOPEI €TTIONG KATA
TNV a1TOAUTN BIGKPITIKI) TOU EUXEPEIO VO atropaaifel 0TI ol yneogopia Ba eival duvartr amd tnv
évapfn tng MevikAg ZuvéAeuong Kal PEXPI TO XPOVIKO onueio TTou Ba avayyeidel T AREN NG

yneopopiag.

4. EmBeBaiwon wneou Kai atroTeAECPOTa Yneopopiag

4.1.

4.2.

4.3.

4.4.

H utroBoAnl TG wAgou Tou Metdxou péow TIG AladiKTuakAg MNMAaT@opuag gival opioTIKr Kal dev
avakaAeital.

KaBe Métoxog mou whngioe otn levikp ZuvéAeuon Ba AauBadvel ammd tnv «EAANVIKO Kevtplkd
AmoBempio TitThAwv A.E.» emBefaiwon kataypa®rig NG Whi@ou Tou €T Twv BegudTwyv TG
nuepnolag diatagng néow Tng AladikTuakng MAaTeopuag uetd Tn ANEN TNG MevikAg ZuvéAeuong

2€ TIEPITITWON TTOU KATA TNV Yneogopia dev eEacknBouv atd 10 MéToxo TAfpwG Ta diKaiwaTa
WAYoU yia Ta oTroia dnAwoe 611 Ba cupueTaoxel otn Mevikr ZuvéAeuan, HETA TN AREN TNG MevIKAGg
2uvéAeuong, Ba AapBavel oclpwva pe Tov 6po 4.2. emBeRaiwon amod TNV «EAANVIKO Kevipikd
AtroBetripio TiTAwv A.E.» OTToU Ta UTTOAEITTOPEVA DIKalwpaTa Ba anueiwvovTal ws «AIMOXH».

Metd 10 Tépag TN wneoopiag €T Twv BeudTwy TNG nuUEPnalag dIATAgNG Kal TNV KATAPETPNON
TWV WHowv o Mpdedpog avakoIvwvel 0Toug MeTdXoUG TO ATTOTEAECUA TNG WNPOPOPIag.

Ta amoteAéopata NG wneogopiag i Twv Bepdtwy TnG MevikAg Zuvédeuong Ba dnuoaoisutouv
oTo d1adIKTUaKS TéTTO TNG TPdTTeCag oUPPWVA PE TO VOUO.

5. Emkoivwvia

MNa oTroIEGOATTOTE EPWTATEIG OXETIKA UE auToug Toug Opoug TnG € ammooTdocwg MevikAg ZuvéAeuong,
EMKOIVWVAOTE Pe To Tunua Eguttnpétnong Metdxwv tng Tpdmelag pyéow email oTnv NAEKTPOVIKA
dleUBuvon custodyservices@atticabank.gr } TNAEQwVIKA aToug apiBuoug +30 210 3669570, +30 210
3669571 & +30 210 3669577 (kaBnuepIVa KATA TIG EPYACIUEG NUEPES KAI WPEG).

MNa

TNV TTOPOXN TANPOYOPIWV O€ BEuaTa TEXVIKAG UTTOOTAPIENG oToug Metdyxoug Kal Toug

QVTITTPOCWTTOUG TOUG ETTIKOIVWVAOTE PE TNV TexVIKA YTTooThpign Metdxwv (helpdesk) péow email otnv
nAektpovik dieuBuvon AXIAeShareholdersMeeting@athexgroup.gr A TnAE@wVIK& otov apiBudé +30
210 3366120.
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MapdpTtnua - Opiopoi

Tpdmeda onuaivel TNV AvWVUUN TPATTECIKA €Taipeia pe TNV eTTwvupia «ATTICA BANK ANQNYMH
TPAMEZIKH ETAIPEIA»

Fevikn Zuvéleuon onuaivel TN Mevikg Zuvéleuon Twv Metdxwyv TNG avwvuung etaipeiag «ATTICA
BANK ANQNYMH TPAIMEZIKH ETAIPEIA» n otroia 6a die€axBei amd amdéoTacn o€ TPAYMATIKO
XPOVO pE TNAEDIAOKEWN Kal PE XPAON NAEKTPOVIKWYV PECWY, XWPIG TN QUOIKH TTAPOUCia TwV PETOXWV
otov TOTTO dleEaywyng TnG, ummd Toug Opoug Tou dpBpou 33 map. 2 Tng Mpaéng NouoBeTikoU
Mepiexouévou NG 20.03.2020 (PEK A" 68/20-03-2020) kabwg kai k&dBe ETTavaAnTITIKAG auTAGS ) TNG €§
avaBoAng I.z.

AladikTUuaKkn TTAATEOpHa anuaivel Tn diadikTuakn TTAaT@opua _https://axia.athexgroup.gr mou éxel
avatTuxBei kai diaTiBeTar amd tnv eTaipeia «EAANVIKG Kevpikd AtroBetripio TitAwv A.E.» yia Tnv
TTapoxA utnpecoiwv dieCaywyng Mevikwv ZuveAeUoewv ae EKOOTPIEG ETAIPEIEG TTOU TTPAYUATOTTOIOUVTAI
atd améoTaon O€ TTPAYHUATIKO XPOVO HECW TNAEDIAOKEWNG XWPIG TN QUTIKI TTAPOUCIA TWV PETOXWV.

E@appoyn TnAedidokewng/tnAedidokeyn onpaivel Tnv opdda epyaieiwv/ utrnpeciwv WEBEX 1ng
etaipeiag Cisco Hellas SA, péow g omoiag mapéxetar amé tnv ATHEXCSD n duvatornta
TnAedIdokeywng (video conference), péow Twv UTTNPEECIWY TOU UTTOAOYIOTIKOU Tng vépoug (cloud
services) To 0TT0i0 TnpEiTal evidg Tou Eupwtraikou OIkovouikoU Xwpou.

Méroxog Tng Tpdamedag, o eyyeypauuévog katd tnv Huepopnvia Karaypaerg oto 2uotnua Aulwv
TitAwv (Z.A.T.) Tng avwvupung etaipeiag «EAAHNIKO KENTPIKO AMNMOGETHPIO TITAQN ANQNYMH
ETAIPEIA» (EA.K.A.T.) 4 o TauToTIOIOUPEVOG WG TETOIOG BACEl TNG OXETIKAG NUEPOMNVIAg PEOw
EYYEYPAUMEVWY  OlapegoAaBnTwy 1 GAAwv  OlaueECOAARNTWY TnPoUPévwy Twv OlaTAgewv TNng
vopoBeoiag (v. 4548/2018, v. 4569/2019, v. 4706/2020 ka1 Kavovioud (EE) 2018/1212) wg kai Tou
Kavoviopou Acimoupyiag tng EA.KAT. (PEK B" ®EK B/1007/16.03.2021) katd Tnv £vapén tng
mEUTITNG  (5NG) nuUépag Tpiv ammd Tnv nuepopnvia ouvedpioong Tng TakTikAg MevikAg ZuvéAeuong
(«Huepounvia Kataypa@Ag»),kal £xel dikaiwpa YAQOoU, TOUG AVTITIPOCWTTOUG QUTWY, KABwWG Kal TOUg
EKTTPOOWTTOUG METOXWV 1] GAAWG ACKOUVTWY TO SIKAIWPA WAPOU EKTTPOCWTTWVTAG VOUIKE TTPOCWTTA.

Opol €& arooTdoewg MeviKAG ZUVEAEUONG GNUAiVEl TOUG TTAPOVTEG OPOUG KAl TTPOUTTOBETEIG

Mpo6edpog Tng MevikAg TuvéAleuong anuaivel Tov MNpdedpo NG MevikAg Zuvéleuong TTou Ba dieCaxBei
atré aTréoTACN O TTPAYHUATIKO XPOVo Pe TNAEDIAOKEWN KAl HE XPAON NAEKTPOVIKWY PEOWV, XWPIS TN
(PUOIKN TTOPOUCIa TWV PETOXWV OTOV TOTTO BIECAYWYNAG TNG.

Mapoxog onuaivel Tnv eraipeia «EAANVIKO Kevtpiké AtroBetripio TiTAwv A.E.» TToU £dpelel oTnv
Abrva

Tpitog Ndpoxog onuaivel Tnv eTaipeia «Cisco Hellas SA» 1Tou £dpelel 010 Mapouat ATTIKAG.



