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ENHMEPQ2XH rA THN ERE=EPrAxiIA AEAOMENQN nPO2QNIKOY
XAPAKTHPA TON AMNMAXXOAOYMENQN/YMNMOWH®IQN INA EPrAXIA
2THN CREDIABANK ANQNYMH TPANEZIKH ETAIPEIA

H CrediaBank Avwvuun Tpamelikr Etaipeia, n omoia £dpeuel oto XaAdvdpl, emi tng Asw@dpou
Knololag 260-262, (tnA emkowvwviag 210 3669000) (epeéng «Tpdmelay), evNUEPWVEL CUPPWVA UE TOV
kavoviopd (EE) 2016/679 kat TG oxetikég Siatdelg tng Keipevng eAAnvikng vopobBeoiag mepl
mpootaciag Se0oPEVWY TTPOCWITIKOU XAPAKTAPA, Uttd TNV WOWOTNTA TNG wg utteuBuvou emefepyaoiag
yla To €id0g TWV TTPOCWITIKWY SedOPEVWY TTOU CUAAEVYEL yla ToV AOYO TNG CUAAOYNG TOUG KAl TNG
eme€epyaoiag Toug, Tov Xpovo THPNONG Toug, KABWG Kal yia Ta dikalwuata oag wg epyalOPeVOL TNG
Tpdmedag.

1. Moot Aoyiovtal wg epyalduevol;

Qg gpyaddpevVoL Yl TOUG OKOTTOUG TNG TTapouoag , VoouvTdl oL armacoAouuevol gite pye oupPaon
epyaoiag, eite pye oupBaon £pyov, eite pe ouuPBacn mapoxng avefdptntwy utnpecwwy otnv Tpdmeda,
OTTWG Kal oL uTToPA@LoL yla epyacia.

2. Mowa mpoowmikad cag dedopéva cuAAéyel n Tpanedaq;

a) Aedopéva Tautomoinong oag: OVOUATETWYULO , TATPWVUHO KAl UNTPWVUHO, aplBudg AAT, AOM,
AMKA, @UAo, uTTNKOOTNTA, NUEPOUNVia Kat Témog yévvnong.

B) Asbopéva emKolvwviag cag: TAXUSPOMIKA Kal NAEKTPOVIKN cag dleubuvon, aplBudg tnAspwvou
(oTaBepo, Kivnto).

y) Acbopéva emMaAyYEAUATIKWY 0OAG  KAVOTATWYV: Ploypawikd onueiwpa, TitAol omoudwy,
ETTAYYEAUATIKEG TTLOTOTOLNOELG ,ADELEG AOKACEWS EMAYYEAUATOG.

0) Acbopéva olkoyevelaKnG oag katdotaong Kal dedopéva e§apTWHPEVWY PEAWY 0AG, OTO PETPO TTOU
eival avaykaia yla Tnv eKTARPWOoN K TOU VOUOU UTTOXPEWOCEWY Thg Tpdmelag.

€ ) Aedopéva uyelag oto PETPO TToU elval avaykaia yia tnv afloAdynon tng IKkavotntdg oag mpog
gpyaocia, KaBwg Kal oTo PETPO TTOU €XOUV ETITTWOELS OTN A£lToupyia tng ocupPdong epyaciog r
armoteAouv PoUmdBeon yla TNV eKTARPWON UTTOXPEWOoswY TNG Tpdmrelag amévavti oag.

ot ) Asdopéva moLvikoU pntpwou.

() Acbopéva cUPPETOXNG 0AG O OUVOIKAALIOTIKEG OPYAVWOELG.

n) Aedopéva mpdofaong oag otoug xwpoug tng Tpdmedag , Kabwg Kal 0Ta CUCTAMATA KAl apxeia tng
 dAAo cuvan e€oTALoUO (OTTWG PopNTA ATTOONKEUTIKA PEOA K.T.A.) Kal Sedouéva elKOVAG ATTO TOUS
xwpoug tnNg Tpdmelag, ye TNV €8Ik TTPog ToUTo CHPAvVon.

0) Aebopéva TNAEPWVIKWY ETMKOIVWVIWY PE Toug MeAdTeg tnG Tpdmedag, OTTOU CUVIPEXEL TTEPITTTWON
KOl JE TOUG OPOUG TOU VOLOU.

3. A6 mou cuAAéyel n Tpamela ta mpoowmka cag dedouéva;

Ta Oedopéva umd (a) éwg ({0 avwtépw, oUAAéyovial eite ameuBeiag amd eodg, esite amd
e€ouolodotnuéva amd €0dg MPOoWTIAL.

Ta debopéva und (n) kat (6) avwtépw, cuAAEéyovTal armd T CUCTHPATA MANPOYOPIKAG, KATAYPAPNS
mpoofdcewy Kal ANYNG aywvag Twv Xwpwv tng Tpdmedag.

4. Nati ouAAéyel n Tpdaneda ta MPoowtkA ocag dedopéva kal MW tTa
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enmefepvaletal

H Tpdmela cuAAéyel kat emme€epyddetal Ta TTPOOWTTIKA oag Oedopéva, Yia TOUG KATWOL OKOTTOUG:
a) Tnv afloAdynon tng aitnong oag mpog gpyacia otnv Tpdmela
B) Tnv tautomoinon kat tnv emkolvwvia pall oag, émote amatteital

y) Tnv ekmAnpwon twv umoxpewoewyv tng Tpdmedag, Tou TPOKUTITOUV £(te amd 1o epyatiko dikaio
A/Kal To 6IKAlo KOWWVIKAG AC@AAIONG KAl KOWVWVIKAG TTPOOTACIAg, €(TE ATOUIKES 1) CUAAOYIKEG
oupBdoeilg gpyaciag (mx. kataBoAr piobodooiag Kal AGWAALCTIKWY ELGYPOPWY, Xoprynon adswwy,
EMOOUATWY KATT.)

0) Tnv doknon tTwv SIKAWPATWY TNG KAl TNV TTEOACTIION TWV CUMEPEPOVIWY TNG, OTAV CUVIPEXEL
mepImTwon

€) Tnv amotpot Tou adKAPATOS TNG amdtng 1 omolacdnimote AAANG mapdavoung mpdéng os Bdpog
g Tpamedag r/Kal Twv TTEAQTWY TNG

ot) Tnv eKTTANPWO TWV CUVOIKAALOTIKWY 0AG UTTOXPEWOEWY, E(TE KAT ' €VIOAN OAG, €(TE KAT® €MiTAyn
Tou vouou

() Tnv aocwdAelag tng meplouociag tng Tpdmedag, Twv 6edopévwy Twy MEAATWY Kal epyalouévwy NG,
KABWGS Kal TNG CWHATLKAG AKEPALOTNTAG AUTWY

n) Tnv ao@AAsla Twy CUCTNHUATWY Kal Twv apxeiwv tng Tpdmelag

0) Tnv mapakoAoubnon tng pPong Tng epyaciag, NG amodoTKOTNTAG TwV £PYAlOMEVWY KAl TNV
KaAUTepn opydvwon Twy gpyaclwy tng Tpamedag Kal TG Pelwong Tou KOOToUG epyaciag.

5. NMowog éxel mpoéofBaon ota MpoowmikA cag dedbopéva;

a) H Aloiknon tng Tpdnelag n/kat e€ouciodbotnuévol uTdAANAol TG OTo PETPO TToU amatteiTal yia wv
EKTTANPWON TwV UTToXpeWwoewy tNg Tpdmelag amévavti oag.

B) Zuvepyalduevol pe tnv Tpdmeld popeig Kal eKTEAOUVIES TNV emegepyacia yia Aoyaplacpd tng,
oUUTTEPLAAUPBAVOUEVWY , EVEEIKTIKA AAAA OXL TTEPLOPLOTIKA, TTAPOXWY AOYIOTIKWY UTTNPECLWY, POPEWY
TTAPOXNG EKTTALOEUTIKWY UTTNPECLWY  XPNHATOTIOTWTIKWY OpUPATWY, ETAPEWWY  UTTOoTAPLENG
CUOTNUATWY TTANPOYOPIKNAG, AOUTWV TTAPOXWV CUPPBOUAEUTIKWY UTTNPECLWY, OTTWG KAL OL ETALPIES TOU
Ouidou tng Tpdanelag, umd Tov O6pPO TAPNONG TNG EMTTIOTEUTIKOTNTAG KAl TOU amdpENnToU TwV
debopévwy cag.

y) PopoloyikéG apxEG, POPEIG KOWWVIKAG ao@AAlong Kal otroloodAmote AAAOG popéag Tou
Anuociou, e@oOcov UTTAPXEL OXETLKI VOPOBETIKA TTEORAeWN.

0) Aiknydpol, SIKaoTIKol ePEANTES, CUMBOAALOYPAWPOL, OIKAOTIKESG KAL ELOAYYEALKES APXEGS, dNUOOLES
UTTNPECIEG Kal popei¢ tou Anuoociou, KaBwg Kal Tpitoug, epdoov autd esival amapaitnto yla tn
Aettoupyia tng cupPdong,

TNV EKTAAPWON TWV €K TOU VOUOU I TNG oUuBaong urtoxpewoewv tng Tpdmeddg ) yia Tnv doknon
TWV SIKALWMATWY TNG KAl TNV TTPOAOTILON TWV CUMPEPOVIWY TNG N €poécov autd emPBAAAeTal amd
VOMOBETIKEG OLaTAEEILG N SIKACTIKEG ATTOWACELG 1] KAVOVIOTIKEG amodoelg tng Apxng MNMpootaciag
Aedopévwy MpoowTttikoU Xapaktnped f aAAAwy ave§aptnTwy apXwy.

6. 'la méco xpovo tnpei n Tpanmela ta mpoowtika cag dedopéva;

Ye mepimtwon mou dev ouvawBei cupPacn epyaociag pe tnv Tpdmnedla, ta dedopéva cag Ba tnpouvtal
yla XPoVviké dldotnua €ikool tecodpwy (24) unvwy amd Tnv amdpplPn TNG OXETIKAG altnong meog
gpyaoiag.
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Epdoov ouvaybel oupBaon epyaciag pe tnv Tpdanela, ta dedopéva ocag Ba Tnpouvtal os TEPIMTwon
amoxwpnong oag Adyw ouvtaloddtnong, PEXPL TN CUPTIANPWON TOU KATA VOUO XPOVOU YEVIKNG
mpoypdeng twy aflwoswy, dnAadn yia xpovikd dldotnua péxpl ikoot (20) etwv amd tn Angn tng
OXETIKAG OulPdong, KAl o€ TEPUTIWOoN amoxwpenong ocag Tplv amd Tn CUPTTANPWON TwV
mpolUmoBécswyv TMAAPoUg cuvtaglodoTnong, yia Xpoviko didotnud tpldvta mévie (35) etwv ya Tnv
ATTOTEAEOUATIK AVIAMOKpLlon NG Tpdmelag o AltiUATd 0dg, OXETIKWVY HPE TNV OgueAiwon Twv
OoUVTASLO00TIKWY 0aG SIKAWMATWY, €KTOG €dv e €8Ik Oldtaén vouou r; Bdoesl amdépaong 1
ouotaong appodlag Apxng, opidetal cUVIOUOTEPO N HEYAAUTEPO XPOVIKS dlaoTna.

Eav péxpl TN AREn twv wg avw Xpovikwy dlactnudtwy Bpiokovial o e§EAIEN OIKACTIKEG EVEPYELEG
We tnv Tpdamela ) omroladnmote ouvdedepuévn Ye AUTAV €TALPEIQ, TTOU 0AG AYOoPOoUV AYECSA N EUUECQ,
0 Katd mepimtwon Xpdvog THPNONG Tapateivetdl, UEXPL TNV £KOoON OUETAKANTNG OIKACTIKNAG
amdéyaong.

MeTd TNV MAPodo TwV AVWTEPW XPOVWY, TA TTPOCWTTIKA oag dedopéva Ba KATAOTPEPOVTAL.

7. T Sikawpuata £YETE via TNV MPEOCTACIA TWV TTPOCWITIKWY 0AC
Sebousvwyv:

Exete ta akdéAouba dikawwpata:

a) Na yvwpilete mola mpoowtiKd oag dedouéva tnpolpe Kal emeepyaldPacte, TNV TTPOEAEUCH TOUG,
TOUG oKomoUg eme€epyaoiag autwy, KabBwg kat Tov Xpoévo Trpnong toug (dikaiwpa mpdofaong).

B) Na {ntrAoete tn didpbwon r/kat TN cuumAfpwon Twv dedopévwy TPOCWTIIKOU XAPAKTAPA Cag,
wote va eival mAfRpn kat akplBn (dikaiwpa diopwong). @a mpémel va mpookouilete kKABe amapaltnto
€Yyypawo armod To oToio va TTPOKUTTTEL | avAaykn 810pOwaong ) CUPTIANPWONG.

y) Na {ntnocte tov meploplopd tng emefepyaociag twy dedopévwy cag (dikaiwua meploplopou).

6) Na apvnBeite i/kal va evavtiwdeite oe omoladnmote mepaltépw eMe€epyacia TwWV MPOCWITIKWY
oag dedopévwy Tou tnpoupe (dikaiwua evaviiwong).

€) Na {ntAoete va YETAPEPOUE TA TTPOCWITIKA oG dedopéva TTou TNEOUNE og ommolovonmote AAAo
uTteUBuvo enefepyaciag Tng emMAoyng oag (dikaiwpa otn popntdTNTa TWY dedouévwy)

ot) Na {ntioete tn Slaypayr Twv TPOOWTIIKWY odg dedopévwy amd tad apxeia Tou Tnpouus
(Bikalwpa otn ARdn).

Y€ oxéon ME TNV AoKNOoN TWV AVWTEPW OIKALWPATWY 0Ag, CNPELWVOVTAL Ta akdAouba:

H Tpdmela €xel og kKAOe mepimtwon dikaiwpa va apvnbei Tnv kavotroinon Tou altiuatog cag yia
meploplopd NG emefepyaciag f dSaypan Twy TPoowTKWY oag dedopévwy, edv n emefepyacia i n
Tpnon twy dedopévwy gival amapaitntn yia In Asitoupyia tng ocuuBaong epyaciag Kabwg Kal yia
NV BepeAiwon, doknon 1 uroothpEn vOULUWY SIKAWHUATWY TNG f TNV EKTTANPWON UTTOXPEWCEWY
™ns.

H doknon tou dikaliwpatog otn popntdtnta, dev cuvendyetal tn dlaypan twy dedopévwy cag amod
TA apxeia pag, n omoia TeAel UTTOG TOUG OPOUG TNG APECWS TTPONYOUUEVNG TTAPAYPAPOU.

H doknon twv avwiépw Sikawpdtwy evepyei yia to YEAAov Kal dev apopd ot ndn ekteAecbeica
ene€epyaoia dedopévwy.

{) Na umoBdAAete katayyeAia otnv Apxn MNpootaciag Asbouévwy [lMpoowtikoU Xapakinpa
(www.dpa.gr), epdoov Bewpeite étL mpooBdaAAovtal ta Sikawwpatd cag Pe omolovonmote TPdTo.

8. Nwg pmmopeite va aocknoete ta dikaiwpatd ocag uno 7 avwtépw;

lMa tnv doknon twv avwtEpw SIKAWPATWY oag, OTTWS KAl yia omolodrmote Béua agopd ota
TTPOCWITIKA oag dedouéva, umopeite va ameubiveote:

- otov YmeuBbuvo [pootaciag Asdbopévwyv (DPO) tng Tpdnelag eite péow NAEKTPOVIKOU
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tayxudpopeiou otn dievBuvon dpo@crediabank.com eite péow @UOIKAG aAAnAoypaiag TEOG:
CrediaBank Avwvuun Tpanelikn Etalpeia, Aewe. Knoloiag, ap. 260-262, T.K 152 31, XaAdvopl

« oto Aiktuo Kataotnudtwy tng Tpdmelag cUPTTANPWVOVTAG TO £VTUTIO ACKACEWG AIKALWPATWY,

« otV LotooeAida tng Tpdme{ag www.crediabank.com, CUPTTANPWYVOVTAG TNV YOPHA ETTIKOLVWVIAG.

H Tpdmela 6a katafBdiel k&Be Suvartr mpoomdbela va amaviiosl 0to aitnud / ta altipatd cag eviog
Tplavta (30) nuepwyv amoé tnv UTToBOAr TOU CXETIKOU AITAHHATOG 1N attnudtwy. H ev Adyw mpobBeopia
duvatal va mapatabei yia e€nivta (60) emmAéov nuépeg, epdoov autd KplBel avaykaio katd tnv
amoAutn kpion tng Tpamedag, AauPBdvovtag umdyn TNV TTOAUTTAOKOTNTA TOU ALTAMATOS KAl TOU
apBuou twv attnudtwy. H Tpdnela Ba oag evnuepwoel oe KABe Tepimtwon, eumpodBeouq, yia TNV
KAtd TNV avwiépw mapdtacn tng mpobeouiag.

9. Nwg MpootateUoUPE TA TPOOWIIKA oag dedopéva;

H Tpdmela yia tnv acpdAeia twv dedopévwy oag dtabétel kal epappodel dladilkaoieg katl cuotripata
yld TO améppEnTo TWV TTPOCWTTIKWY oag dedopévwy Kal NG emefepyaciag toug, OTwg Kal yla tnv
mpootacia Toug amd tuxaia 1 ab£ultn Kataotpown, Tuxaia amwAesla, aAAoiwon, amayopeupévn
dladoon 1 mpodoPaocn kal KABs AAAN pop@n abéuitng emefepyaoiag, yetadl Twv omoiwy cuothAuata
eAéyxou kat dlafdBuiong mpdofacrg (access controls), YUOIKAG Kal AOYIKAG ACPAAELAG, TTPOANYNG
anwAelag dedopévwy (Data Loss Prevention) kat “back up” ektog Tpdmedag.

H katd ta avwtépw evnuépwon aviikabloTd KABes mponyouuevn evnUEPWON oag yia tnv enegepyaocia
TWV TTPOCWITIKWY cag dedouévwy.
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